obLn ycnosuA
3A MEAMLMHCKA 3ACTPAXOBKA

HacroawwTte O6LLM yCA0BUA YpEKAAT YCA0BUATA U peaa, NPU KOUTO
,®n  Xent 3actpaxoBaHe” EA[, HapuyaHO  MNoO-HaTaTbK
,3acTpaxoBaTen“, CK/YBa JOroBOPU 3a MeAULIMHCKA 3acTpaxoBKa
W cpelly 3annallaHe Ha 3acTpaxosaTenHa npemwus obesnedasa
$UHAHCOBO NON3BaHETO Ha 34PaBHU  YCAYTM U CTOKM  OT
3acTpaxoBaHWTe AnLa.

3acTpaxoBKaTa Ce CKAlOYBA KaTo WMHAMBMAYyaAsHA, CemeiHa wau
KopnopaTtueHa (rpynosa), cbobpasHo M3bpaHuTe 3acTpaxoBaTenHu
nakeTn u onuuu. NMOKpPUTMETO ce NpeaocTaBs Ypes aboHaMeHTHO
o6cnyKBaHe U/WAM Bb3CTAHOBABAHE Ha Pa3XO4M NPU YCIOBMUATa,
YroBOpeHM B 3aCTpaxoBaTe/iHu1sA LOroBop.

KOHKpeTHUTe 3[paBHU YCAYrM U CTOKMU, TEXHUAT 0b6XBaT U obem,
NPUNOKUMUTE NIUMUTM WM CaMOy4acTMeTO Cce onpejensat B
3acTpaxoBaTesiHaTa MoAULA U MPUIOKEHUATA KbM Hes. MpasaTa u
33 b/IKEHNATA HA CTPAHUTE, YCII0BMATA 32 NON3BaHE Ha NOKPUTUETO
M W3KIIOYEHUATA OT HEero ce ypexAaaT OT 3acTpaxoBaTesHWUA
norosop, Tean O6LLM YCAOBUA U NPUAOKUMOTO 3aKOHOAATE/CTBO.

l. AedunHnumn

1.1. Mo cmucbna Ha Tesn O6LM yCnoBmA, NOCOYEHUTE NO-A0NY

TEPMMHU UMAT C1IeAHOTO 3HaYeHue:
3actpaxoBaren — ,®du Xent 3actpaxoBaHe” EA[], cbc
ceflanvue 1 agpec Ha ynpasneHue: rpag Codua 1784,
CronnyHa 06umHa, paitoH »Mnagoct”, 6yn.
,Uapurpagcko woce” NelllM, er.4, EMK 200103397,
NpUTEXKaBallo NMLEH3 33 U3BbPLUBAHE Ha 3acTpaxoBaHe,
usgasneH ot Komucuata 3a $puHaHCOB HaA30p CbIIACHO
Kogfekca 3a 3acTpaxoBaHeTo.
3actpaxoBaw, ([forosoputen) -—
$u3nYecko nuue, KoeTo CKAtoYBa 3acTpaxosaTesieH
Aorosop 3a MeaMUMHCKa 3acTpaxoBka cbC
3acTpaxoBaTens M nNoema 3agb/KeHWe g[a nnawa
onpeaeneHata B 3acTpaxoBaTenHuA [0rosop
3actpaxoBaTesniHa npemus. 3acTpaxoBalLmAT "
3acTpaxoBaHWUAT MmoraT Aa 6bAaT e4HO U CbLUO nLe.
3actpaxoBaH — ©OW3MYECKO AMUe, Ha KOeTo ce
npefoCcTaBA 3acTPaxoBaTe/NHO MOKPUTME M B MOA3a Ha
KOETO e CK/ItoYeH 3acTpaxoBaTeIHUAT JOrOBOp.

1.1.1.

1.1.2. IOPUONYECKO WK

1.1.3.

1.1.4. 3acrpaxosateneH naketr —  CbBKYMHOCTTa oT
pernameHTMpaHu No BUA U 06XBaT 34paBHU YCAYru u
CTOKW, MNpeaocTaBAHWM Ha 3acTpaxoBaHuA, C uen
Bb3CTaHOBABAHE, OMNa3BaHe M NofobpasaHe Ha HErOBOTO
3gpaBe, Kouto ce obesneyaBaT GUHAHCOBO OT
3acTpaxoBaTens Mpu ycnoBua W pea, onpeneneHu B
3actpaxoBaTtenHus gorosop, O6wwmTte ycioBus w
OCTaHa/nUTe CrnopasyMeHWsa W  MPUIOKEHUA  KbM
3acTpaxoBaTenHmMA JOrosop.

3acTpaxoBKa (3actpaxoBateneH Aorosop) -
3acTpaxoBaTesnHata no/uua 3aegHo ¢ Tesn O6wm
ycnoBus, yrosopeHute CneumanHu ycnosus, nsbpaHute
3acTpaxoBaTesIHM NaKeTu U onuMMu, MUCMEHOTO UCKaHe
Ha 3acTpaxoBalMA 3a CKAOYBAHE Ha 3acTpaxoBKaTa,
CMUCHKBT Ha 3acTPaxoBaHUTE U 34paBHUTE AeKnapauuu,
KOraTo TaKuMBa Ca MpeaCTaBeHW, BCUYKM OCTaHaAM
NMUCMEHU N3ABNEHNA Ha 3aCTanOBaLIJ'VIH, OTHOCMMU KbMm
NOKpUTUHETO, CbOTBETHUTE LOMbAHUTENHN
CNOpa3yMeHUn U OCTaHaNUTe MPUNOXKEHUA U NMUCMEHU
CbrnaleHus.

1.1.5.

1.1.6. A60oHameHTHO 06cny)KBaHe — popma Ha MeUUMHCKO
3acTpaxoBaHe, MpW KOATO 3acTpaxosaTtenar npu
HacTbMBaHe Ha npeaBuMAeHU B 3acTpaxoBaTesiHuA
[0roBop cbbutnA, obesneyasa ¢puMHaHCOBO, A0 SImuUTa
Ha OTrOBOPHOCT, MNPEAOCTaBAHETO Ha ONpeaeneHu
34paBHU YCAYIM UM CTOKM Ha 3acTpaxoBaH eAMHCTBEHO
ypes U3NbAHUTENM Ha MeAMLIMHCKA MOMOLLL, C KOUTO MMa
CKNtOYEH A0roBop.

Bb3cTaHoBABaHe HA pa3xoau — GopMa Ha MEAULMHCKO
3acTpaxoBaHe, MpW KOATO 3acTpaxosaTtenar npu
HacTbnBaHe Ha npeABWAEHW B 3acTpaxoBaTesHusA

1.1.7.

GENERAL TERMS AND CONDITIONS
FOR MEDICAL INSURANCE

These General Terms and Conditions govern the terms and
procedures under which FI Health Insurance EAD, hereinafter
referred to as the “Insurer”, enters into medical insurance contracts
and, in consideration of an insurance premium, funds the use of
healthcare services and goods by insured persons.

The Insurance may be individual, family or corporate (group)
insurance, according to the selected Insurance Packages and
options. Cover is provided through Subscription Service and/or
Reimbursement of Expenses on the terms agreed in the Insurance
Contract.

The specific healthcare services and goods, their scope and volume,
the applicable limits and Cost Sharing are set out in the insurance
policy and its appendices. The rights and obligations of the parties,
the conditions for accessing cover and the exclusions from cover are
governed by the Insurance Contract, these General Terms and
Conditions and the applicable legislation.

I. Definitions

1.1. For the purposes of these General Terms and Conditions,

the terms below have the following meanings:
Insurer — Fl Health Insurance EAD, with its registered
office and business address at: 111P Tsarigradsko Shose
Blvd., 4th floor, Mladost District, Sofia Municipality, Sofia
1784, Unified Identification Code (UIC) 200103397,
holding a licence to conduct insurance business issued by
the Financial Supervision Commission under the
Insurance Code.
Policyholder (Contracting Party) — a legal or natural
person who enters into an Insurance Contract for
medical Insurance with the Insurer and undertakes to
pay the Insurance Premium specified in the Insurance
Contract. The Policyholder and the Insured may be the
same person.

Insured — a natural person to whom insurance cover is
provided and for whose benefit the Insurance Contract is
concluded.

Insurance Package — the set of healthcare services and
goods, specified by type and scope, provided to the
Insured for the purpose of restoring, maintaining and
improving their health, which are funded by the Insurer
on the terms and in accordance with the procedures set
out in the Insurance Contract, these General Terms and
Conditions and the other agreements and appendices to
the Insurance Contract.

Insurance (Insurance Contract) — the insurance policy
together with these General Terms and Conditions, the
agreed Special Conditions, the selected Insurance
Packages and options, the Policyholder’s written
application for Insurance, the list of Insured persons and
health declarations, where submitted, all other written
statements by the Policyholder relevant to cover, the
corresponding supplementary agreements and the other
appendices and written agreements.

Subscription Service —a form of medical insurance under
which, upon the occurrence of events specified in the
Insurance Contract, the Insurer funds, up to the Limit of
Liability, the provision of specified healthcare services
and goods to an Insured exclusively through Healthcare
Providers with which the Insurer has a contract.

Reimbursement of Expenses — a form of medical
insurance under which, upon the occurrence of events
specified in the Insurance Contract, the Insurer
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1.1.8.

1.1.9.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

[,0roBOP CbOUTUA, HaCTUYHO UAW U3LANO Bb3CTaHOBABA B
napv, Ao Jlumuta Ha OTrOBOPHOCT, pasxoauTe Ha
3acTpaxoBaH 3a onpeAeneHn 34paBHU YCAYTU U CTOKM,
M3BbPLWEHM OT cBoboAHO u3bpaH OT 3acTpaxoBaH
M3nbaHMUTEN Ha MeaMLUMHCKa NOMOLL,

3acTpaxoBatenHa npemua —  CyMara, KOATO
3acTpaxoBalMAT 3aniawa Ha 3acTpaxoBaTens cpelly
noetute OT NOCNEAHMA PUCKOBE MO 3acTpaxoBaTe/iHuA
[0roBop.

JIMMUT  HA  OTrOBOPHOCT —  OMNpPeaeneHusaT B
3acTpaxoBaTeNiHUA [O0roBOP MAaKCUMasneH pasmep Ha
3a4b/IKEHMETO Ha 3acTpaxoBatensa 3a ¢GUHAHCOBO
obe3neyaBaHe Ha MOKPUTUTE 34PaABHU YCAYrU U CTOKU
ypes 3aniawaHeTo UM Ha M3nbaHUTEN HA MeAULMHCKA
nomow, npu ABOHameHTHO obcnykBaHe u/wan ypes
Bb3CTAHOBfABAaHe Ha HanpaBeHWTe OT 3acTpaxoBaHuA
pasxoAm 3a Te3u 34PaBHU YCYTU U CTOKM 33 CbOTBETHUA
YyroBOpeH nepuoa.

Camoyuactme -— onpegesneHa B 3acTpaxoBaTeNHWUA
[,0rOBOP YacT OT pa3xoAMTe 3a 34PaBHU CTOKM U yCayri,
KOATO 3aCTPaxoBaHMAT 3an/iaLlLa 3a CBOSi CMETKa U KOATO
He noANeXW Ha MoKpuBaHe / Bb3CTaHOBABaHe OT
3actpaxoBarens.

O6em Ha 3ApaBHM YCAYITM U CTOKM — KOJIMYECTBOTO
34paBHU YCAYTN N CTOKM, A0 KOUTO 3aCTPaXOBAHUAT MMma
[OCTbN, NpU ycnosuATa, onpegeneHn ot O6wuTte
ycnoBuA 1 3acTpaxoBaTenHUA JOrosop.

3a6onaBaHe — CbBKYMHOCT OT ON/IAaKBaHUA U KJAUHUYHM
nposBM, AMarHoCTUUMpaHW B nevyebHO 3aBepeHue 3a
NMbpPBU MbT NPe3 CPOKA HA 3acTpaxoBaTENHWUA AOrOBOP U
perucTpupanu B obuumaneH MeauuUMHCKU JOKYMEHT. 3a
[aTa Ha HacTbnBaHe Ha 3abonABaHeTo ce Npuema gataTa
Ha NbPBUYHOTO My AMArHOCTULMpPAHE.

XpoHuuHo 3abonaBaHe — 3a60/1ABaHe, KOETO NO CBOETO
ecTecTBO MMa MNPOAB/IKUTENIEH XapaKTep WM e ¢
NPOABKUTENHOCT 3 Meceua UM nosevye U MOXe Aa
NpPOTMYa HENPEKBCHATO MM C MEepMoan Ha 06OCTPAHE U
pemucua. XPOHUYHUAT XxapakTep Ha 3abonssaHeTo ce
ycTaHOBfiBA B /leyebHO 3aBefeHWe CcbobpasHo
npunoXxmmmte MeANLUNHCKN Kputepum [ ce
yAaoctosepaABa C MeANLMHCKN AOKYMEHT.

3n0nonyka — BHE3aNmHO W HeoYakBaHO CbbuTwe,
NPUYMHEHO CNYYaWHO, HEeYMWLINEHO, B pe3ynTaT Ha
BHE3aMHW U HenpeasuMaAMMWU BbH3LENCTBUA OT BbHLUEH
npousxod W [AOBef0 A0 TeNeCHO HapaHABaHe Ha
3acTpaxoBaH.

MpeaXoAHO CbCTOAHME — BCAKO CbCTOAHWE Ha
3acTpaxoBaH B pe3ynTaT Ha 3abosifBaHe, 3710M0AyKa UAn
TENeCHO YyBpeXAaHe, Bb3HUKHANO WAW NPUYUHEHO
npeayM CcKAlOYBaHe Ha 3acTpaxoBaTesiHWA [AOrosop,
He3aBMCMMO Aanu e AUNarHOCTULMPAHO Npeamn HayanoTo
Ha 3acTpaxoBaTe/IHOTO NOKPUTME No 3acTpaxoBKarTa.
U3nbaHUTEN HA MeAULMHCKa nomoly, — M3nbaHUTeN Ha
MeaMUMHCKa NOMOLL, MO CMMUCB/A Ha Yn.58 oT 3aKoHa 3a
34,paBHOTO OCUTypsBaHe.

BonHuua — nevebHo 3aBegeHme 3a 60HMYHA NOMOLY, 33
aKTUBHO  JleyeHue, MNPUTENKaBalo  MU3NCKYEMOTO
paspelleHne 33 OCbLLecTBABaHe Ha eyebHa AeHOCT U
$YHKUMOHMpPaALLO B CbOTBETCTBME C  AeNCTBaLOTO
33aKOHOAATEe/NCTBO, B KOETO Ce JieKyBaT /iMua C OCTpu
3abonsBaHuUsA, TPaBMU, M3OCTPEHU XPOHUYHU Bonectn u
CbCTOAIHMA,  W3UCKBAWLW  OMEpPaTUBHO  JieyeHue B
60/HMYHN  ycnosua. He ca BonHuumu: neyebHU
3aBefeHuA 33 BONHUYHO ledeHne Ha nLa, HyKaaewm
ce OT NPOAB/IKUTENIHO Bb3CTaHOBABAHE Ha 34paBeTo U
Mua ¢ XpOHUYHKU 3a60NABaHMA, U3WUCKBALLM TPUKK U
noAAbp)KaHe Ha 3340BOIUTENIHO TENIECHO U NCUXMYECKO
CbCTOAIHME, KaKTO W Ha JiMuU@, HyXAaewwu ce oT
$u3mnkanHa  Tepanus, MOTOpHa " NcUXMYHA
pexabunutauus, 6anHeo-, KNMMAToO- U TanaconeyeHue;
cneunannsmpadm 6oHULM, KAMHUKA M OTAENeHusa 3a
NIeYeHMe Ha MNCUXMYHO 6O0/IHU, HA NPUCTPACTEHU KbM
ANKOXO0/1, HAPKOTUYHU UK APYTY YNOMBALLM BeLLEeCTBa.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

reimburses an Insured, in whole or in part and up to the
Limit of Liability, for expenses incurred for specified
healthcare services and goods provided by a Healthcare
Provider freely chosen by the Insured.

Insurance Premium - the amount paid by the
Policyholder to the Insurer in consideration of the risks
assumed by the latter under the Insurance Contract.

Limit of Liability — the maximum amount of the Insurer’s
obligation, as specified in the Insurance Contract, to fund
covered healthcare services and goods by paying a
Healthcare Provider under Subscription Service and/or
reimbursing expenses incurred by the Insured for those
healthcare services and goods during the relevant agreed
period.

Cost Sharing —the portion of the expenses for healthcare
goods and services specified in the Insurance Contract
which is payable by the Insured at their own expense and
is not covered or reimbursed by the Insurer.

Volume of Healthcare Services and Goods — the quantity
of healthcare services and goods to which the Insured
has access on the terms set out in these General Terms
and Conditions and the Insurance Contract.

lliness — a combination of symptoms and clinical
manifestations  first diagnosed at a medical
establishment during the term of the Insurance Contract
and recorded in an official medical document. The date
of onset of the lliness is deemed to be the date of its
initial diagnosis.

Chronic lliness — an lliness which is prolonged by its
nature or lasts for 3 months or longer and may have a
continuous course or periods of exacerbation and
remission. The chronic nature of the lliness is established
at a medical establishment in accordance with the
applicable medical criteria and is certified by a medical
document.

Accident — a sudden and unexpected event occurring
accidentally and unintentionally as a result of sudden and
unforeseeable external influences and causing bodily
injury to an Insured.

Pre-existing Condition — any condition of an Insured
resulting from an lliness, Accident or bodily injury which
arose or was caused before the Insurance Contract was
concluded, regardless of whether it was diagnosed
before the commencement of insurance cover under the
Insurance.

Healthcare Provider — a provider of medical care within
the meaning of Article 58 of the Health Insurance Act.

Hospital — a medical establishment providing inpatient
acute care, holding the requisite authorisation to carry
out medical activities and operating in accordance with
the legislation in force, in which persons with acute
Ilinesses, injuries, exacerbations of chronic diseases and
conditions requiring surgery in an inpatient setting are
treated. The following are not Hospitals: inpatient
medical establishments treating persons who need
prolonged recovery and persons with Chronic Ilinesses
requiring care and maintenance of a satisfactory physical
and mental condition, as well as persons requiring
physical therapy, motor and psychological rehabilitation,
balneotherapy, climatotherapy or thalassotherapy;
specialised hospitals, clinics and departments treating
persons with mental illness or addiction to alcohol, drugs
or other intoxicating substances.




1.1.18.

1.1.19.

1.1.20.

1.1.21.

1.1.22.

1.1.23.

1.1.24.

1.1.25.

1.1.26.

1.1.27.

1.1.28.

1.1.29.

Nlekap — auue c npodecmoHanHa KBanuduKaumsa
»J1eKap“, KOeTo MMa NpaBo Aa YNPaKHABA JieKapcKaTta
npodecus M e PEeructpupaHo Mo MPUAOKUMUA
HOPMaTUBHO YCTAaHOBEH pes.

N3BbHBONHUYHO NleyeHne — MeSULMHCKO NeYeHre Ha
3acTpaxoBaH, KOMTO He e XocnuTanusupaH B bonuuua.
CpoK Ha 3acTpaxoBKaTa — nepuos, oT Bpeme, 3anoysaly,
OT mocoyeHaTta B 3acTpaxoBaTenHaTa No/auua HavanHa
[aTa Ha 3acTpaxoBKaTa M 3aBbpluBall, Ha WAW Npeau
KpailHaTa pAata Ha 3acTpaxoBKaTa, MocoyeHa B
3acTpaxoBaTtenHaTa noauLa. 3acTpaxoBKaTa MoXe Aa ce
CK/IIOYM 1 33 HeonpeaeneH CPokK.

3acTpaxoBaTteneH nepuoa — nepuos oT Bpeme, 3a KOMTo
ce [AbmKM  3acTpaxoBaTenHata npemwua. [MbpBUAT
3acTpaxoBaTesieH Nepuog, 3anoysa oT gaTaTta, NocoyeHa
B 3acTpaxoBaTesHaTa noauvua. Bcekn cneasauy,
3acTpaxoBaTesieH Nepuog, 3anoysa Ha AaTtaTta, cieasalua
M3TUYAHETO Ha NPeaXOoAHUA, MPU YCI0BME Ye e NaaTeHa
3acTpaxoBaTesiHaTa NpeMua UM CbOTBETHATa BHOCKA OT
Hes.

Mepuog Ha 3acTpaxoBaTe/IHOTO NOKPUTHE — NEPUOADLT,
B KOWTO 3aCTpaxoBaTenAaT HOCK pUCKa Mo 3acTpaxoBKaTta
33 CbOTBETHMA 3acTpaxoBaH, onpeaeneH CbobpasHO
YCNOBMATA 3@ HAYa0 M NPEKPATABAHE Ha NOKPUTUETO NO
3acTpaxoBaTenHuA 40rosop.

HopmaneH 3apaBeH PUCK — CbCTOAHWE, MPU KOETo
3acTpaxoBaHMAT e B o6po GpU3MYECKO M NCUXMYECKO
3apaBe, 6e3 [peoxogHo  CbCTOAHWE,  Hanarauwio
npoAbaKaBaHe Ha 1eYeHUETO.

MeauumnHCKU KoopAUHATOP Ha 3acTpaxoBaTtens — Auue,
OMpPaBOMOLLEHO OT 3acTpaxoBaTens, C KOEeTO BCEKMU
3acTpaxoBaH ce CBbp3Ba NpPW HacTbMNBaHe Ha CbbUTHe,
npeAcTaBAABaLLO MOKPUT Mo 3acTpaxoBKaTa pUCK, 3a Aa
NoNyYn yKasaHuAa 3a AeUCTBUATA, KOUTO cnegga [Aa
npeanpueme.

[OKYMeHT 3a U3BbPLIEH JNEKapCKu npernes —
[OKYMEHT, KOWTO ce CbCTass OT Jlekap npu M3BbpLUieH
npernes Ha 3acTpaxoBaH, KOMTO JOKYMEHT cneaga Aa
CbabpKa MHGOPMALMA 33 3acTpaxoBaHWA, 38 HEFrOBOTO
34,paBHO CbCTOAHME, KAaKTO U 33 U3BBbPLUEHUTE OT JleKaps
MEeAMLMHCKM AENHOCTU, HO HE NO-MasIKo OT: TPU UMEHa
W eAVHEH IPaKAaHCKM HOMEP (ApYr UAEHTUGUKALMOHEH
HOmep) Ha  3acTpaxoBaHWA; TpW  UMeHa U
naeHTMdunKaumoHeH Homep (Koa) Ha Jlekapsa; gaTa Ha
M3BbPLUIBAHE Ha Npernefa M NoCTaBeHaTa AMarHosa,
ob03HaueHa € KOA CbrMacHO  MeXAyHapoaHus
Knacuoukatop Ha 6onectute (MKB); onucaHve Ha
06EKTUBHOTO CbCTOAHME; HA3HAYEHW W3CNeABaHUA U
MaHUNyNALUK; NPEANUCAHOTO NEYEHME.

AmbynaTtopHa onepauus — no cmucbaa Ha Team 06w
YyCNOBMA  NJaHOBa  WMAM  CchewHa  MeAUUMHCKA
WHTEPBEHLMA C XMPYPrMYeH, AMArHOCTUYEH UK
TepaneBTUYEH XapaKTep, U3BbpLUEHa OT NPaBOCNOCcoObeH
MeAMUMHCKM CNeumannucT B paMKUTe Ha HerosaTta
npodecnoHanHa KOMNETEHTHOCT B /le4ebHO 3aBeaeHue
33 M3BBbHOO/NHMYHA MeAMLUMHCKA MOMOLL, NPU KOATO
npuemsT, WHTEpBEHLMATA " MeaUUMHCKOTO
HabntofeHWe ce OCbLLECTBABAT B PaMKUTE HA NO-MasKo
oT 24 vaca, 6e3 xocnuTannsaums.

MeAMUUHCKM KOHCYMaTUBM B 60 IHWYHATA NoOMOLL, — MO
CcMUCbAa Ha Te3n OB6LM YCN0BUA MEeAULMHCKN U3aenus,
BK/IIOUMTENIHO MMMJIAHTU, KOUTO ce ynoTpebsasat u/wam
B/araT B YOBEWKOTO TANO MpPU M3BbPLUBAHE Ha
XMpYpruyHa MHTEpBEHLMSA unu MeaMUMHCKa
MaHMMyaLMA U KOUTO He ce 3anaLiaT uau ce 3anaawat
YacTnyHo oT H30K no cboTBeTHaTa KAMHUYHA NbTeKa.
MomowHn cpepctBa — npoTesn, natepuum, 6acTyHu,
WHBaZIMAHW CTONOBE U KONWMYKWU, OPTE3u, eNacTU4HU
yopanu, OpTONeAWYHWU CTEIKW, eNacTUYHU BaHOaKHW
NpeBpb3KK, ypUHATOPU 1 Ap.

MeAMUMHCKM  KOHCYMaTuBUM B  U3BbHOONHWUYHATA
nomow, — Mo CmMucbaa Ha Te3n O6wwm ycnosua

1.1.18.

1.1.19.

1.1.20.

1.1.21.

1.1.22.

1.1.23.

1.1.24.

1.1.25.

1.1.26.

1.1.27.

1.1.28.

1.1.29.

Physician — a person holding the professional
qualification of physician who is entitled to practise
medicine and is registered in accordance with the
applicable statutory requirements.

Outpatient Treatment —medical treatment of an Insured
who is not admitted to a Hospital.

Insurance Term — the period beginning on the inception
date of the Insurance stated in the insurance policy and
ending on or before the expiry date of the Insurance
stated in the insurance policy. The Insurance may also be
concluded for an indefinite term.

Insurance Period — the period for which the Insurance
Premium is payable. The first Insurance Period begins on
the date stated in the insurance policy. Each subsequent
Insurance Period begins on the day following the expiry
of the preceding period, provided that the Insurance
Premium or the relevant instalment has been paid.

Coverage Period — the period during which the Insurer
bears the risk under the Insurance in respect of the
relevant Insured, determined in accordance with the
provisions of the Insurance Contract governing the
commencement and termination of cover.

Standard Health Risk — a state in which the Insured is in
good physical and mental health, without a Pre-existing
Condition requiring continued treatment.

Insurer’s Medical Coordinator — a person authorised by
the Insurer whom each Insured contacts upon the
occurrence of an event constituting a risk covered by the
Insurance in order to obtain instructions on the steps to
be taken.

Medical Examination Record — a document drawn up by
a Physician upon examining an Insured, which must
contain information about the Insured, their state of
health and the medical activities performed by the
Physician, including at least: the Insured’s full name and
unique civil identification number (or other identification
number); the Physician’s full name and identification
number (code); the date of the examination and the
diagnosis, identified by its International Classification of
Diseases (ICD) code; a description of the objective clinical
findings; the investigations and procedures ordered; and
the treatment prescribed.

Outpatient Procedure — for the purposes of these
General Terms and Conditions, an elective or emergency
surgical, diagnostic or therapeutic medical intervention
performed by a duly qualified healthcare professional
within the scope of their professional competence at an
outpatient medical establishment, where admission, the
intervention and medical observation take place within
less than 24 hours, without hospitalisation.

Inpatient Medical Consumables — for the purposes of
these General Terms and Conditions, medical devices,
including implants, used and/or placed in the human
body during surgery or a medical procedure, the cost of
which is not paid or is only partly paid by the National
Health Insurance Fund (NHIF) under the relevant clinical
pathway.

Assistive Devices — prostheses, crutches, walking sticks,
disability chairs and wheelchairs, orthoses, elastic
stockings, orthopaedic insoles, elastic support bandages,
urinals and other such devices.

Outpatient Medical Consumables — for the purposes of
these General Terms and Conditions, dressing materials,
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2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

3.1.

3.2.

3.2.1.

3.2.2.

NpeBbp30YHM  MaTepuany, BKIOUUTENHO 6UHTOBe,
XUPYPIUYECKU UTAU U KOHLM, CUCTEMM 33 TpaHChy3us,
nepudepHM BEHO3HU KaHoAN (aboKaTh), MHXKEKLMOHHU
CMPUHLOBKN U UMW, KAaTeTPU, eAHOKPATHU MeAULMHCKU
MHCTPYMEHTU 1 KOMMIEKTU.

. 06wWwm nonoxKeHus

3acTpaxoBaTenAT, cbraacHo Tesu O6wWM ycnoBua M Ha
OCHOBaHMWE CK/loYeH 3acTpaxoBaTesieH [OroBop, cpeLly
3analwaHe Ha 3acTpaxoBaTesiHa Npemus, Noema pUcKose
M OCUrypABa TMOKPUTME, CBbP3aHO C GUHAHCOBOTO
obe3sneyaBaHe Ha Nos3BaHM npu  HeobxogumocT
onpeaeneHn 34paBHU CTOKM U YCAYTU.

3acTpaxoBaTe/IHOTO NPABOOTHOLLIEHWE Ce peanvsnpa npu
cnasBaHe NpUHUMNA Ha 4OH6POBONHOCT, JOOPOCHBECTHOCT,
pPaBHOMOCTAaBEHOCT Ha CTPaHWTe W OTFOBOPHOCT 3a
cobCTBEHOTO 34paBe Ha 3acTpaxoBaHus.

MpenocTaBAHETo Ha 3aCTPaxoBaTe/IHO NMOKPUTUE, CbINAcHO
Tesn O6lWM ycnoBus, ce M3BbPLWBA CbINACHO M3bpaH B
3acTpaxoBaTenHaTa noauua 3acTpaxoBaTeneH MakeT 3a
34paBHU yCAyrM M CTOKW. MoapobHOTO onucaHue Ha
3[4paBHUTE YCAYTM W CTOKM, BKJIIOYEHM B CbOTBETHUA
3acTpaxoBaTesieH NakeT, u3bpaH oT 3acTPaxoBaLLms, KOUTO
ca ¢wuHaHcoBO ob6e3neyeHM no 3acTpaxoBKaTta, e
npunoXeHne KbM 3acTpaxoBaTesHaTa noauua wu e
HepaszesiHa YacT oT Hes.

MpenocTaBAHETO Ha 3aCTPaxoBaTe/IHO NOKPUTUE, CbINACHO
Te3n O6LWM YyCNOoBMSA, Ce M3BBPLUIBA HA OCHOBAHWE CKNKOYEH
3acTpaxoBaTeneH [AOroBop (MHAMBUAOYaNeH, CemeeH,
KoprnopaTuseH / rpynos) cbC 3acTpaxosall,

MpaBaTa Ha 3acTpaxoBaHUsA NO 3aCTpPaxoBaTe/IHUA 40rOBOP
ca IMYHM U He MOraT Ja ce NPeoTCTbNBAT.
3acTpaxoBawmAT  u3buMpa 3a  BCceKM  3acTpaxoBaH
3acTtpaxoBaTeneH naket, nogpobHo  onucaH B
3acTpaxoBaTenHaTa No/auua, KaTo BCekn 3acTpaxoBaTteneH
naketr e B onpegeneHa onuua. Onuuute  Ha
3acTpaxoBaTesIHUTE NaKeTW, BK/AKOYEHU B NMOKPUTUETO Ha
3acTpaxoBaHuA, MoraT Aa 6b4aT PasNYHM 32 BCEKU NAKeT.
Ypes npenocTaBAHETO Ha 3acTpaxoBaTeNHO MOKPUTUE MO
Tasu MeaMLMHCKa 3aCTpaxoBKa ce obesneyasa GPUHAHCOBO
Non3BaHeTo OT 3aCcTPaxoBaHWA Ha 34PaBHMU YCIYTU U CTOKM,
KakTo B 06xBaTa Ha 33a4b/KUTENIHOTO  3A4pPaBHO
ocurypsiBaHe, Taka v U3BbH Hero.

3acTpaxoBaTeniHUTE MOKPUTMA MO Tasn 3acTpaxoBKa ce
NnpefoCcTaBAT 33 PUCKOBe, pPa3MNONOXKEHUM CamMo Ha
TeputopwmaATa Ha Penybanka bbarapus.

1. MNpeamert u 06xsaT Ha 3acTpaxoBKarta.
3acTpaxoBaTe/iHu NOKPUTHA

3acTpaxoBaTenaT, CbrnacHo Te3n 06wy ycnosusa u cpelty
nnateHa 3acTpaxoBaTesHa Npemus, ce 3aAb/Kasa Ja
noeme pUCKOBe, CBbP3aHN C GDUHAHCOBOTO obesneyaBaHe
Ha 34paBHM YCAYTM U CTOKM, NPeAoCcTaBeHn Ha
3actpaxoBaH, B 06xBaTa Ha JOrOBOpEHNTE KOMBUHALMUM OT
3acTpaxoBaTenHu NakeTu. 3acTpaxoBaTeNAT He NPeaoCcTaBs
W He OCUTrypABa INYHO 34PABHU YCAYTU U CTOKM.
3actpaxoBaTtenat obesneyasa GpUHAHCOBO onpegesneHuTe
3/paBHU YC/IYTU U CTOKM, Ypes cnefHuTe ase popmu:
AboHameHTHO obcykBaHe — ¢opma Ha MeAMLMHCKO
3acTpaxoBaHe, MNpu  KoATO  3acTpaxoBaTenar, npu
HacTbnBaHe Ha npeABUAEHUTe B 3acTpaxoBaTesHUA
porosop cbbuTtuA, obesneyaBa ¢uHaHCOBO (3ansiawa)
npesoCTaBAHETO Ha onpeaeneHun 34paBHU YCAYTU U CTOKK
Ha 3acTpaxoBaH, camo Ype3 U3MbAHUTENN Ha MeAULMHCKA
momoll, MO CbOTBETHUTE 3acTpaxoBaTe/NHW MaKeTn u
onumun. CnUCbKLT Ha M3nbaHUTENUTE Ha MeauLMHCKa
nomoLy, / LOCTaBYMLM Ha 34PABHU CTOKM Ce NPesoCTaBs ot
3acTpaxoBaTenf Ha TpaeH HocUTen Ypes 0bABABAHETO My
Ha MHTEePHEeT CTpaHULATa Ha 3acTpaxoBaTens.
Bb3cTaHOBABaHe Ha pa3xoau — Gopma Ha MeAMLMHCKO
3acTpaxoBaHe, MNpU  KOATO  3acTpaxoBaTenaT, npu
HaCcTbMBaHETO Ha nNpeaBUAEHWTE B 3acTpaxoBaTesSHUA
[0roBop CbOUTUA, YACTUYHO WAKM M3UANO, obe3sneyasa

2.1.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

including bandages, surgical needles and sutures,
transfusion sets, peripheral venous cannulae, injection
syringes and needles, catheters, and single-use medical
instruments and kits.

Il. General Provisions

Under these General Terms and Conditions and pursuant to
an Insurance Contract, the Insurer, in consideration of an
Insurance Premium, assumes risks and provides cover for
the cost of specified healthcare goods and services used
when needed.

The insurance relationship is governed by the principles of
voluntary participation, good faith, equality of the parties
and the Insured’s responsibility for their own health.

Insurance cover under these General Terms and Conditions
is provided in accordance with the Insurance Package for
healthcare services and goods selected in the insurance
policy. The detailed description of the healthcare services
and goods included in the relevant Insurance Package
selected by the Policyholder and funded under the
Insurance is an appendix to the insurance policy and forms
an integral part thereof.

Insurance cover under these General Terms and Conditions
is provided on the basis of an Insurance Contract
(individual, family or corporate/group) concluded with a
Policyholder.

The Insured’s rights under the Insurance Contract are
personal and may not be assigned.

The Policyholder selects an Insurance Package for each
Insured, as described in detail in the insurance policy, with
a specified option for each Insurance Package. The options
of the Insurance Packages included in the Insured’s cover
may differ from package to package.

Cover under this medical Insurance funds the Insured’s use
of healthcare services and goods both within and outside
the scope of compulsory health insurance.

Cover under this Insurance is provided only for risks located
in the territory of the Republic of Bulgaria.

111. Subject Matter and Scope of the Insurance. Insurance Cover

3.1.

3.2.

Under these General Terms and Conditions and in
consideration of the Insurance Premium paid, the Insurer
undertakes to assume risks relating to the funding of
healthcare services and goods provided to an Insured
within the agreed combinations of Insurance Packages. The
Insurer does not itself supply or provide healthcare services
and goods.

The Insurer funds the specified healthcare services and
goods in the following two forms:

Subscription Service — a form of medical insurance under
which, upon the occurrence of events specified in the
Insurance Contract, the Insurer funds (pays for) the
provision of specified healthcare services and goods to
an Insured exclusively through Healthcare Providers
under the relevant Insurance Packages and options. The
list of Healthcare Providers/suppliers of healthcare
goods is made available by the Insurer on a durable
medium by publication on the Insurer’s website.

Reimbursement of Expenses — a form of medical
insurance under which, upon the occurrence of events
specified in the Insurance Contract, the Insurer funds
(reimburses), in whole or in part, an Insured’s expenses
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3.4.

3.5.

4.1.

4.1.1.

4.1.2.
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duHaHCcOBO (Bb3cTaHOBABa B Napu) pasxoauTte Ha
3acTpaxoBaH 3a ONpefesieHn 34pPaBHU YCAYTU U CTOKM,
cbo6pasHo n3bpaHua ot 3acTpaxoBallus 3acTpaxosaTteneH
MakeT M OnNuMA, KOWTO 34paBHU YCAYTM U CTOKMU ce
npefocTaBaT oT cBoboaHO M3bpaH OT 3acTpaxoBaHWs
M3nbaHWUTEN HA MEAMLMHCKA MOMOLL,.

MoKpuTMTE NO 3acTpaxoBKaTa 34pPaBHU YCAYTM U CTOKU ca
rpynupaHu B 3acTpaxoBaTe/HW MaKeTW, KaTo KOHKPETHO
M36paHMAT OT 3acTpaxoBaluma 3acTpaxoBaTesieH NaKeT e
nogpobHo onuWcaH U e HepasgenHa YacT  oT
3acTpaxoBaTesiHaTa noamua.

B 3aBucMMOCT OT BMAA U oBema Ha MOKPUTUTE 34paBHU
YCAYIM W CTOKM, 3acTpaxoBaTenaT NpeAocTaBs BCEKU
3acTpaxoBaTeneH MakeT B pPas/iM4HKU  ONUMKM, KaTo
KOHKpeTHO wu3bpaHaTa OT 3acTpaxoBaluMs OMNuMA Ha
CbOTBETHUA 3acTpaxoBaTeneH MNaKeT ce Mocoysa B
3acTpaxoBaTesHaTa nosvua. BcAaka otaenHa onuuA
BK/IOYBA Pa3NUYHKM NO BMA U 0Bem 34paBHU ycayrv u
cToku. [MpepupeHuTe JIUMUTU Ha OTFOBOPHOCT Ha
3acTpaxoBaTtens, CbobpasHO pPasNMUHWTE OMUWMM  Ha
3acTpaxoBaTeNHWUTe NaKeTu, 33 OTAENHUTE rPyNu 34PaBHU
YCNYTU 1 CTOKK, KaKTo 1 Camoy4acTeTo Ha 3acTpaxoBaHus,
Ca NOCOYEHU B CbOTBETHUA 3aCTPaxoBaTe/IeH NakKeT.
M36paHuAT OT Bceku 3acTpaxoBsall, 3acTpaxoBaTeneH naket
W HerogaTa oOMuMsA, CPOKbT, PasMEPBT WM HAUMHDBT 3a
nnalwaHe Ha 3acTpaxoBaTesiHaTa NPemus, ce onpeaenaT B
KOHKPEeTHMA 3acTpaxosaTesieH A0roBop (noaumua).

V. UsknoueHusa

OTI'OBOPHOCTTa Ha 3aCTanOBaTe}1ﬂ He MOXe [da 6'b,ﬂ,e
aHraupaHa u“ CbWHUAT He obesneyvasa ¢VIHaHCOBO
34PaBHU yCAyrn U CTOKU B CheaHUTe Cnydau:
KOrato 34paBHUTE CTOKM U YyCNyrM He Ca U3PUYHO
BK/IOYEHN B NOKPUTUETO NO M36paHVIﬂ 3aCTanOBaTeﬂeH
naKeT U CbOTBETHATa oNuuA Ha 3aCTanOBKaTa;

3a CNewHa MeanuMHCKa MOMOLL;
nperneau, wscnepBaHua U nedyeHve Ha 6onectu,
npegaBaHn No MNOMOB MbT, BKAOYUTENHO BEHEPUYECKU
3abonnaBaHMA; M3CcNeABaHMA 33 YOBEWKWM ManuaoMeH
supyc (HPV), ,®emodnop”, ,,AHapodiop” n STI 3 PCR,
He3aBMCMMO OT MOBOAA 3a Ha3Ha4yaBaHETO WM;
ANArHOCTUKa U ie4eHUe Ha NCUXUYHU N NCUXUATPUYHU
3a60/19BaHNA,  BK/IOUUTENIHO  TPEBOXKHO-NAHWUYECKO
PasCTPOWCTBO, aHOPEKCUA U Byaumus;

[OMarHOCTUKa U leveHmne Ha Tybepkynosa;

BpoaeHu 3abonasarua u mandpopmavuu;

33 AMarHoctMka u nevyenne Ha CIMWH, TOPC n ppyrm
3a60/19BaHNA C ENUAEMUYEH XapaKTep, BKA. MaHAEMUM;
33 AMarHOCTMKa M OnNepaTMBHO siedeHWe B obxBaTa Ha
JIMULEBO-YeNIoCTHATA XMPYPrUA, OCBEH aKo 34paBHUTE
CTOKM W YCNYIX HE Ca NOKPUTYM NO 3acTpaxoBaTesieH NakeT
,AeHTanHa nomoly”;

3a 3bbonpoTesnpaHe, BKAOUYUTENHO M MOATOTOBKA 3a
3bbonpoTtesupaHe; 3a WwudToBOo M be3wmndpToBo
M3rpaxgaHe Ha 3bbu, pennaHTaHTU U UMNNAHTK; 33
OPTOAOHTCKM ycAyru, 3a nsbensaHe Ha 36U, OCBEH aKo
He ca NOKpWTM No 3acTpaxoBaTeneH naket ,J[eHTanHa
nomouy”;

3a TpaHCNAaHTaumaA Ha opraHu;

3a XeMoAuanmnsa u xemotpaHchysus;

33 Kapauo- U HEBPOXMPYPrUMYHM OMEpaumMm C MHOTO
ronsam o6em 1 CNoXKHOCT;

3a npuiaraHe Ha UuUMTOCTaTULM,
NbyeTepanus;

3a U3BbHOONHMYHA M 6ONHUYHA NOMOLL, AOMbAHUTENHMN
TPVMKM M CMEUManHU  yCayrM  NpuM  OKasBaHe Ha
MeZAMLMHCKA MOMOLL, HAa NCUXMATPUYHO BONHYU;

3a U3BbHOONHMYHA M 6ONHUYHA MOMOLL, AOMbAHUTENHMN
TPUMKM M CMELMANHU  yCAyrM  NpU  OKas3BaHe Ha
MeAMLMHCKA MOMOLL, Ha OHKOJIOTMYHO BO/IHM, KaKTO 1 3a
nperneam, U3CNeABaHua U feYyeHWe Ha OHKOOTMYHU
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for specified healthcare services and goods in
accordance with the Insurance Package and option
selected by the Policyholder, those healthcare services
and goods being provided by a Healthcare Provider freely
chosen by the Insured.

The healthcare services and goods covered by the
Insurance are grouped into Insurance Packages. The
specific Insurance Package selected by the Policyholder is
described in detail and forms an integral part of the
insurance policy.

Depending on the type and volume of the covered
healthcare services and goods, the Insurer offers each
Insurance Package in different options. The specific option
selected by the Policyholder for the relevant Insurance
Package is stated in the insurance policy. Each option
comprises healthcare services and goods differing in type
and volume. The Insurer’s Limits of Liability for the
individual groups of healthcare services and goods under
the different Insurance Package options, and the Insured’s
Cost Sharing, are specified in the relevant Insurance
Package.

The Insurance Package selected by each Policyholder and
its option, and the period, amount and method of payment
of the Insurance Premium, are specified in the individual
Insurance Contract (policy).

IV. Exclusions

The Insurer shall have no liability and shall not fund
healthcare services and goods in the following cases:

where the healthcare goods and services are not
expressly included in the cover under the selected
Insurance Package and the relevant option of the
Insurance;

emergency medical care;

consultations, investigations and treatment for sexually
transmitted infections, including venereal diseases;
human papillomavirus (HPV), Femoflor, Androflor and
STI 3 PCR tests, regardless of the reason for ordering
them; diagnosis and treatment of mental and psychiatric
llinesses, including anxiety and panic disorder, anorexia
and bulimia;

diagnosis and treatment of tuberculosis;

congenital llinesses and malformations;

diagnosis and treatment of AIDS, SARS and other
llinesses of an epidemic nature, including pandemics;
diagnostic procedures and surgery within the scope of
oral and maxillofacial surgery, unless the healthcare
goods and services are covered under the Dental Care
Insurance Package;

dental prosthetic treatment, including preparation for
such treatment; tooth restoration with or without posts,
dental replantations and implants; orthodontic services
and tooth whitening, unless covered under the Dental
Care Insurance Package;

organ transplantation;

haemodialysis and blood transfusion;

cardiac surgery and neurosurgery of very extensive scope
and complexity;

administration of cytostatic agents, chemotherapy and
radiotherapy;

outpatient and inpatient care, additional care and special
services provided in the course of medical care for
patients with psychiatric conditions;

outpatient and inpatient care, additional care and special
services provided in the course of medical care for
patients with cancer, and consultations, investigations
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3a60/1BaHMUA, BKAOYUTENHO SIeKapCTBEHWU NPOAYKTM 33
TAXHOTO SleveHue;

33 334b/IKUTENHU MMYHM3ALMM NO UMYHM3AUMOHHUA
KaneHaap; 3a geua ot 1-18 rogmHu: 3aCTpaxoBaTenaT He
NMOKPMBA M He Bb3CTAHOBABA Pa3XoAM 3a: MEAULMHCKU
nperneau, uscneABaHva, MaHUNYAAUUU U UMYHU3ALUN
Ha nvua ot 1 go 18 roauwHa Bb3PACT, KOUTO BAU3AT B
334b/IKMTENIHUA MaKeT 33 npociegaBaHe Ha AETCKOTO
paseuTMe /[eTcKa KOHCyATauus U NPOPUAaKTUYHM
nperneau/, pernameHTMpaH B HauuOHaNHWA pPaMKOB
Aorosop no AnHUA Ha H30K;

3a pepTuamTerT, in vitro uam acucTMpaHa penpoaykumsa —
AMArHOCTMKA, MOArOTOBKA, JieYeHue, KaKTo W Apyru
[EVHOCTM, CBbP3aHM C AMArHOCTMKA W NevyeHue Ha
6esnnogue;

33 NIACTUYHMU, ECTETUYHU U KO3METUYHN MAaHUNYAALUU U
onepauuu;

33 OMArHOCTMKa,  npocnefasaBaHe,  JleyeHne U
OTCTpaHABaHe Ha cneaHuTe obpasyBaHWA Ha KoxkaTa U
NOAKOXHATA TbKaH: HEBYCW, ManuUIOMM, KOKOLWW TPBH,
KepaTosu, Kenonam, xuneptTpoduyHu benesu, atepomu,
MWUAWYMK, XeMaHrmomu, navmdaHrmomu, 6pagasuum
(Bepyku), KoHAWNOMM, monycku, dubpomu, Avnomwu,
QHTMONUMNOMM U 3/10Ka4YecTBEHN HOBOODOpasyBaHMA Ha
KOXaTa;

He ce MOKPMBAT BUTUIMTO, KOCOMAZA, U aKHE;

33 Nas3epHa KOpeKuuAa Ha 3peHueTo; onepaTUBHO
NleYeHmne Ha CTapyecka KaTapakTta, baedaponnactuka;

33 uM3c/iegBaHuA,  MaHunynauuun
CBbP3aHM CbC CMAHAHa NoNa;

33 npuiaraHe Ha MeToAM Ha HeTpaguuUMOHHaTa
MeAMUMHA M aKyNyHKTYpa; 33 YAapHO-BbAHOBA Tepanusa
(shockwave) u npoueaypu 3a eneKkTpomarHuTHa
CTUMY/NAUMA  HA MYCKY/IMTe Ha Ta3o0BOTO [AbHO,
BK/ItOYMTENHO C anapat EMSELLA;

n  MeguKameHTH,

He Ce TMOKPMBAT KOHTPACTHO-ycuieHa Mamorpadus
(CEM) n TomocuHTesa (3D mamorpadus);

He ce MOKPMWBA 4MArHOCTMKA, NPOCNeAABaHE U JedeHne
Ha CbHHa anHes;

3a 3[paBHUN CTOKMU U YCNYTM NPU yBpeXAaHe Ha 34paBeTo,
cneacteMe Ha OCTpa W/WAM  XPOHWYHA a/IKOXOJHA
WHTOKCUKaUMSA, UK Ha XPOHMYHA ynoTpeba Ha ankoxon,
AN cnepctemMe Ha ynoTpeba Ha ankoxos, HapKOTULM,
ynoBalLM BELLECTBA, CTUMYNAHTW, aHABONHU XOPMOHU
W OpYTV BELLECTBA C XapaKTep Ha JOMUHT;

3a 34paBHU CTOKM M YCNYTM NPU YBPEXKAaHE Ha 34paBeTo
B pe3ynTaT MAM NpW y4yacTMe BbB BOMHA, BOEHHU
OeNCTBUA UMW BOEHHW onepaumu (HE3aBUCMMO Janu ca
06ABEHM WU He); HaleCTBME; BPANKECKWM aKT cpelly
3acTpaxoBaH BbB BPb3Ka C HerosaTa HaLMOHANHOCT —
WK B CTPaHaTa, Uau NO OTHOLLEHWE Ha CTPaHaTa, KbAETO
€ OCbLECTBEH TO3M aKT; rPaxkAaHCKa BOWMHa; OyHT;
pasmMMpuLM; METEX; PeBONIOLMNA; NPEBPAT; rPaXKAAHCKN
6e3pegnum, AobuBalLmM pasmepuTe Ha BYHT; eKCcnao3ms
Ha BOEHHW OPBXKMSA; M3MO/3BAHE HAa OPBXKMA 33 MAcOBO
nopassBaHe; yBUIACTBO MW MOKYLWEHMUE; TEPOPUCTUYHM
nencTeus;

3a 34PaBHM CTOKM W YCNYTY NPU YBPEXKAAHE Ha 34PpaBETO
OT PaAnNOaKTUBEH U3TOYHUK;

3a 34paBHM CTOKM M YCAYTW NPU yBPEXKAaHe Ha 34paBeTo
Npu NPaKTUKyBaHe Ha eKCTPEMHW CrMopToBE MU
3aHMMaHMUA, BKJOYUTENHO HO He Camo: y4yacTue B
aBTOMOBUAHU CbcTe3aHusa; 6obcneit, cono newepHo
CMyCKaHe, NewWepHO TMypPKaHE WM W3cnefABaHe Ha
NOHOPW, CMYCKaHE MO KaHbOHM, TMYPKaHe C akBalaHr Ao
30 m, HapbArsaHus, NNAHWHCKO  KaTepede,
OenTannaHepusbMm, XeJIUCKM, CKOKOBE BbB BOAJ,
nos/ctpenba, KOHEH /0B, NPECKayaHWsA C KOHe, NoJo,
KOHHW HaabAarsaHus, OKENCTBO UM KOHHU CbCTe3aHuA
OT BCAKaKbB POA, XOKei Ha nep, CnyckaHe C LWeiHa,
KapaHe Ha CKM W cHoybopa, W3BbH NWUCTUTE W
onpeaeneHnTe 3a TOBa MeCTa, NapaceiimHr, napacku,
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and treatment for oncological Ilinesses,
medicinal products for their treatment;
mandatory immunisations under the immunisation
schedule; for children aged 1-18: the Insurer does not
cover or reimburse the cost of medical examinations,
investigations, procedures or immunisations for persons
aged 1 to 18 which form part of the mandatory child
development monitoring package (child health
consultations and preventive examinations) regulated by
the National Framework Agreement under the NHIF
scheme;

fertility, in vitro fertilisation or assisted reproduction —
diagnosis, preparation, treatment and other activities
relating to the diagnosis and treatment of infertility;

including

plastic, aesthetic and cosmetic
operations;

diagnosis, monitoring, treatment and removal of the
following lesions of the skin and subcutaneous tissue:
naevi, papillomas, plantar warts, keratoses, keloids,
hypertrophic scars, epidermoid cysts (atheromas), milia,
haemangiomas, lymphangiomas, warts (verrucae),
condylomata, molluscum lesions, fibromas, lipomas,
angiolipomas and malignant neoplasms of the skin;

procedures and

vitiligo, hair loss and acne are not covered;

laser vision correction; surgery for age-related cataract
and blepharoplasty;

investigations, procedures and medication relating to sex
reassignment;

non-conventional medical treatments and acupuncture;
shockwave therapy and procedures involving
electromagnetic stimulation of the pelvic floor muscles,
including procedures using an EMSELLA device;

contrast-enhanced mammography  (CEM) and
tomosynthesis (3D mammography) are not covered;
diagnosis, monitoring and treatment of sleep apnoea are
not covered;

healthcare goods and services for damage to health
resulting from acute and/or chronic alcohol intoxication,
chronic alcohol use, or the use of alcohol, drugs, narcotic
substances, stimulants, anabolic hormones or other
doping substances;

healthcare goods and services for damage to health
resulting from, or sustained during participation in, war,
hostilities or military operations (whether declared or
not); invasion; a hostile act against an Insured on account
of their nationality, or against or within the country in
which the act occurred; civil war; rebellion; riots;
insurrection; revolution; a coup; civil commotion
amounting to a rebellion; the explosion of military
weapons; the use of weapons of mass destruction;
murder or attempted assassination; acts of terrorism;

healthcare goods and services for damage to health
caused by a radioactive source;

healthcare goods and services for damage to health
sustained while engaging in extreme sports or activities,
including but not limited to: motor racing; bobsleigh, solo
caving, cave diving or sinkhole exploration, canyoning,
scuba diving to a depth of up to 30 metres, racing,
mountaineering, hang-gliding, heli-skiing, diving into
water, hunting/shooting, mounted hunting, show
jumping, polo, horse racing, riding as a jockey or
equestrian races of any kind, ice hockey, sledging, skiing
or snowboarding off-piste or outside designated areas,
parasailing, para-skiing, parachuting, rock climbing, quad
biking, shark feeding/cage diving, skeleton, ski jumping,
slalom, acrobatic skiing, bungee jumping, flying or taking
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napawyTnsbm, CKasHO  KaTepeHe,  KapaHe  Ha
YETUPMKONIKM, XPAHEHE Ha aKky/u/rMypKaHe C KNeTKa,
CKeNIeTOH, CKM CKOKOBE, CNanoMm, CKM aKpobaTuka,
ObHAXM CKOKOBe, /NEeTeHe WAW y4acTme B Apyru
Bb3AYyLWHU JelHocTn, 6oKc, bopba, KapaTe u Apyru
dopmmn Ha GOWHU M3KYCTBA UMW HEBBOPBKEHU BUTKM,
npodecnoHanHo CNopTyBaHe, BOUIaHE Ha TEXECTH, KaHy
no 6bp3en, padTUHT MO PeKn M newepu, AXTUHT U3BBH
TEPUTOPUANHMU BOAU WU BCAKAKBM [APYyrM OMacHU
3aHWMaHMWA WU aKTUBHOCT;

npu npekbcBaHe Ha BpeMeHHOCT No XenaHue;

3a 3paBHM CTOKM U YCNYTM NPU YBPEXKAAHE Ha 34PpaBeToO
npu wAM B pesynTaT Ha WAM OT U3BbPLIBAHE Ha
NnpecTonieHne, WAM ONUT 3a U3BbPLIBAHE Ha
npecTbnieHne, WAM OT JeAHue (pelicteue  wam
6espeiicTBue), C KOeTo 3acTpaxoBaHUAT peanusupa
cbCTaBa Ha AAMWUHUCTPATUBHO HapylueHwue,
BK/IOYATENIHO B CAy4auTe KOraTo 3acTpaxoBaHWUAT
peanusunpa aAMUHUCTPATUBHO-HaKa3aTeNeH nnm
HaKa3aTeNeH CbCTaB B CbCTOAHME Ha HEBMEHAEMOCT;

3a /leyeHne No Bpeme, Korato 3acTpaxoBaHUAT e NnLeH
oT cBoboAa, M3TbpNABa NMPUCHAA WMAM € Ha aKTUBHA
BOEHHa c/yKba;

npuv camoybuiicTBO MAM OMUT 3a camoybuiicTBO Ha
3acTpaxoBaHuA, BKNOYUTENHO WM KOraTo € AelcTBan B
CbCTOAHME HAa HEBMEHAEMOCT;

npu YMULWNEHO YBPEXAAHe WUAWM ONWUT 3a YMULUNEHO
yBpexAaHe Ha cOBCTBEHOTO 34paBe OT 3acTpaxoBaHWs;
npu 3afbp)KaHe Ha 3acTpaxoBaH OT KOMMETEHTHWUTe
NPaBOOXPAaHUTENIHU OPraHU, KakTO M MPU HacTbNUAU
YBPEXAAHUA HA 34PABETO N0 BPEME Ha 33a4bPKaHETO B
3aTBOP WAW ApPYro chneuuannsmMpaHo 3aBefeHue 3a
NPUHYAUTENHO 3abpKaHe;

npu yyacte B AEUHOCTU WAW  MEPONpUATUA  C
eKCMepuUMeHTasHa U HayYHOU3CNeA0BaTesICKa Len;

npu nonsBaHe Ha MeAULUHCKMN YCAYTU, OCUTYPABAHU OT
MWHUCTEPCTBO Ha 3ApaBeonasBaHeTo, KakTo M no
HaUMOHANHMU WAN  OBLIMHCKM, WAW  MEXAYHAPOAHU
nporpamu 3a npeseHUMA, NPOodUNAKTUKA, NeyeHne U
pexabunutaums;

npu yBpexaaHe Ha 34paBeTo CeACTBME Ha XMMUYECKU
3aMbpCABaHMA, NPOU3BOACTBEHN U APYTY aBapuu;

npu  yBpexaaHe Ha 34paBeTo  CAeAcTBME  Ha
3emMeTpeceHne, HaBOAHEHWE WAW APYro MNPUPOAHO
6e4CcTBME OT MAcoB MM KaTacTpodUUeH XapakTep;

npu HecnasBaHe OT CTpaHa Ha 3acTpaxoBaH Ha
npeanucaH ot Jlekap pexum w/vau neyeHue, npu
nonssaHe OT 3acTpaxoBaH Ha NeKapCTBEHW CPeacTBa U
BCAKAKbB  pofd,  MeAuMKameHTM  6e3  neKapcko
npeanucaHve, M3BbPLUBAHE HAa MaHWNyNaLuM, KOUTO
nopaju ecTecTBOTO CU CnefBa Aa 6bAaT U3BbPLLBAHM OT
Jlekap, oT 3aCTpaxoBaHMA UAW APYIX ULA, KOUTO HAMAT
HYXHaTa MEAMUMHCKA KBaNMPUKALMA 338 U3BBPLLBAHETO
um;

KOraTo MeAWLMHCKUTE YCNYIU U CTOKM Ca NpeAoCcTaBeHn
OT /ML, KOUTO HAMAT NPaBO Aa U3BbPLUBAT CbOTBETHATA
AEeNHOCT CbrnacHo AeicTeallaTa HopmaTueHa ypeaba;
NPy CUMYNMPAHE Ha YBPEeXAaHe Ha 34paBeTo OT
3acTpaxoBaH WM W3BbpLIBaHe Ha [JencTsuA  OT
3acTpaxoBaHuA UAKM APYrv AnUa, € Len Aa ce BbBeae B
3abnyxgeHne  3actpaxosaTensa  3a  HaNMuMETO  Ha
peannsnpan ce NOKPUT PUCK U U3BBPLUEHU Pa3xoau 3a
NleyeHmne Ha yBpexJaHe Ha 34paBeTo;

3a 34paBHM  YCAYTM M CTOKM BBB BpPb3KA CbC
3abonaBaHeTo, 3a KOETO 3acTPaxOBaHUAT MOAJIEXM Ha
AMCnaHcepHo HabageHWe UK AucnaHCcepHoO NeYveHune;
KoraTto e nonssaHa 60NHWYHA MeAMLMHCKA NOMOoLLY, OT
NNLA, KOUTO He Ca 3a4b/mKuTenHo ocurypeHn B H30K
WAK Cca C NPEKbCHATU 34PpaBHOOCUTYPUTENHM NPaBa;
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part in other aerial activities, boxing, wrestling, karate or
other forms of martial arts or unarmed combat,
professional sport, weightlifting, white-water canoeing,
river and cave rafting, yachting outside territorial waters,
or any other dangerous pursuit or activity;

elective termination of pregnancy;

healthcare goods and services for damage to health
sustained during, or resulting from, the commission or
attempted commission of a criminal offence, or an act or
omission by the Insured constituting an administrative
offence, including where the Insured commits an act
constituting an administrative or criminal offence while
in a state of legal insanity;

treatment while the Insured is deprived of their liberty,
serving a sentence or on active military service;

suicide or attempted suicide by the Insured, including
where the Insured acted while in a state of legal insanity;

intentional injury or attempted intentional injury by the
Insured to their own health;

detention of an Insured by the competent law
enforcement authorities, and damage to health
sustained during detention in prison or another
specialised place of compulsory detention;

participation in activities or events for experimental or
scientific research purposes;
use of medical services provided by the Ministry of
Health or under national, municipal or international
programmes for prevention, preventive healthcare,
treatment or rehabilitation;

damage to health resulting from chemical pollution,
industrial accidents or other accidents;

damage to health resulting from an earthquake, flood or
other natural disaster of a widespread or catastrophic
nature;

failure by an Insured to comply with a regimen and/or
treatment prescribed by a Physician; use by an Insured of
medicinal products or medication of any kind without a
prescription; performance by the Insured or other
persons lacking the requisite medical qualifications of
procedures which, by their nature, must be performed
by a Physician;

where medical services and goods are provided by
persons who are not authorised to carry out the relevant
activity under the legislation in force;

feigning of damage to health by an Insured, or acts by the
Insured or other persons intended to mislead the Insurer
as to the occurrence of a covered risk and the incurring
of expenses for treatment of damage to health;

healthcare services and goods relating to the lliness for
which the Insured is subject to dispensary follow-up or
treatment;

use of inpatient medical care by persons who are not
covered by compulsory health insurance with the NHIF
or whose health insurance entitlements have been
suspended;
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5.1

npv nonssaHe Ha 34paBHM YCAYIM U CTOKU OT YyXKAM
rpaXkAaHn man avua 6e3 rpakaaHCTBO, KOUTO He ca
3aab/KuTeNnHO ocurypern B H30K;

npu cbbutus, npeacrasnssawy Npegxo4Ho cbCToAHME
WAM HacTbMUAW MPAKO, WAM KOCBEHO B pe3ynTaTt Ha
MpeaxoaHU CbCTOAHUS;

npu nevyeHve Ha 3ab6o0nABaHUA CbC CTBOIOBU KETKM U 32
BCAKA MaHMNy/NauMsa NpuU M3BAMYAHE U CbXPaHEHWe Ha
CTBOJIOBU KNETKY;

He ce MOKpWBaT MoBeye OT eAWH MbpBUMYEH W ABa
BTOPWUYHM Mpernesa, U3BbplieHu oT Jlekap-cneuuanucrt
OT eflHa M CbLLA CNeLuanHoCT B PaMKUTE Ha e4uH mecell;
nperneau, wuscnefBaHwsa, NevyeHve W APYrv Pasxoam,
CBbP3aHU C enuaencus;

nperneau, W3cnefBaHWA U JIeYeHue,
ceKcyanHa guchyHKUmA;

nperneau, wscneABaHWs, AMArHOCTMKA W /ieYeHue,
CBbpP3aHM C Npobnemu C TErnoTo, 3aTnbCTABaHE WM
XPaHUTENIHWN Pa3CTPOICTBA; 3a JIeKapCTBEHU NPOAYKTU 33
oTcnabBaHe;

n3cneaBaHuUA 1 IeYeHne Ha XPaHUTENHU aneprum, KakTo
M TecToBe 3a XpaHUTEe/IHa HEMOHOCUMOCT;

33 JIeKapCTBEHW MPOAYKTWU, U3CNedBaHuA W Apyru
34,paBHU YCNYIY U CTOKU, NPeANUCcaHU UNN HAa3HAYeHU OT
Jlekap no fJeHTanHa MeAMUMHA, OCBEH aKo He e
[OroBOPEeHO  Apyro B 3acTpaxoBaTe/NHMA  MaKeT
,AeHTanHa nomowy”;

aAMMHUCTPATMBHU TaKCK, NOTPEBUTENCKM TaKcu, TaKkcu
33 U34aBaHe Ha AOKYMEHTU U Apyru;

CBbp3aHN CbC

3a BUCOKOCMELMANU3UPAHU U3CNEABAHUA, BKNIOUUTENHO
KomnioTbpHa Tomorpadua (KT), marHMTHope3oHaHcHa
Tomorpadua (AAMP), eHOOCKOMCKM u3cnepBaHua —
racTpocKonuAa M KOJIOHOCKOMNKUA, U APYrK, KOorato He Ca
HasHayeHW oOT Jlekap cneuuannuct WaM He ca
npeABapuTeIHO CbIacyBaHU U NUCMEHO opobpeHu oT
3acTtpaxoBaTens;

pasxoAm 3a XOHAPONPOTEKTOPY;

3a npoueaypu c oborateHa ¢ TpomboumTh naasma (PRP);
33 nMpuiaraHe Ha MegUUMHCKM MeToAM, KOUTO He ca
YTBbpAEHM B MeAMUWMHCKaTa HayKa W MnpakTMKa 3a
CbOTBETHOTO 3ab0NABaHE NN CbCTOAHUE;

3a 3paBHU YCYTU, U3BBPLUEHU B le4ebHIM 3aBeaeHus,
KOWTO HAMAT M3UCKyemaTa Mo 3aKoHa 3a JfiedebHuTe
3aBEAEHUA  perucTpauma  WAM  paspelleHue  3a
OCbLLEeCTBABAHE Ha CbOTBETHATa MeaMLUMHCKa AeNHOCT;
33 CNabuTenHu NekapcTBeHN NPOAYKTHU (NaKkcaTusm);

33 MeAMKaMEHTU NPOTUB NPUIOLIABAHE MPU MbTYBaHE;
3a NPOTMBO3a4aTb4YHM CPELCTBA;

33 UMYHOMOZYNATOPU U BAaKCUHU, U3BBH MOCOYEHUTE B
3acTpaxoBaTesiHUTe NaKeTH;
33 XxpaHuTenHu p[o6asku,
duTonpenapaty;

3a CTbKAa 3a oymna ¢ auontbp nog 0.5, unun pasnumka c
npeaxogeH nog 0.5, UBETHU feww, ounna 3a pabora ¢
KOMMIOTBP, PaMKM 33 04MNA, MOHTaX;

MeAUUMHCKA KO3MEeTUKa,

3a IeKaPCTBEHM NMPOAYKTU, KOMTO He ca paspelleHu 3a
ynotpeba MAM  perucTpupaHn Mo  MpUNOKUMUA
HOPMaTUBHO YCTAaHOBEH pep, 3a ynotpeba B Penybauka
Bbarapua, KakTo M MEAUUMHCKM M34enus, Korato
pasxogmTte 3a TAX Ce MpeTeHAMpaT Mo MOKPUTUETO 3a
IeKapCTBEHM NPOAYKTU.

V. CKnlouBaHe, AeicTBne u npeKkparaBaHe Ha
3acTpaxoBaTtenHus aorosop. Bupose

3acTpaxoBaTeNHUAT [OroBOP (MHAWMBUAYa/NEH, CEMEEH,
KopnopaTtvseH / rpynos) ce ckioyBa BbB dopmarta Ha
3acTpaxoBaTesHa MOAMUA Mexay 3acTpaxosaTtens WU
3acTpaxoBaLuma U HepasaenHa YacT OT Hero ca NMCMEHOTO
MCKaHe 3a CK/OYBaHe Ha 3acTpaxoBKaTa, CMUCBK Ha
3acTpaxoBaHuTe (Korato Mma Takbs), O6LMTe YCI0BUA HA
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use of healthcare services and goods by foreign nationals
or stateless persons who are not covered by compulsory
health insurance with the NHIF;

events constituting a Pre-existing Condition or arising
directly or indirectly from Pre-existing Conditions;

treatment of llinesses with stem cells and any procedure
involving the extraction or storage of stem cells;

more than one initial consultation and two follow-up
consultations by a specialist Physician in the same
specialty within one month are not covered;
consultations, investigations, treatment and other
expenses relating to epilepsy;

consultations, investigations and treatment relating to
sexual dysfunction;

consultations, investigations, diagnosis and treatment
relating to weight problems, obesity or eating disorders;
medicinal products for weight loss;

investigations and treatment for food allergies, and tests
for food intolerance;

medicinal products, investigations and other healthcare
services and goods prescribed or ordered by a dentist,
unless otherwise agreed under the Dental Care Insurance
Package;

administrative fees, patient user fees, fees for issuing
documents and other fees;

highly specialised investigations, including computed
tomography (CT), magnetic resonance imaging (MRI),
endoscopic  investigations —  gastroscopy and
colonoscopy — and others, where they have not been
ordered by a specialist Physician or have not been agreed
in advance and approved in writing by the Insurer;

expenses for chondroprotective agents;

platelet-rich plasma (PRP) procedures; medical methods
that are not established in medical science and practice
for the relevant lliness or condition;

healthcare services provided at medical establishments
which do not hold the registration or authorisation
required under the Medical Establishments Act to carry
out the relevant medical activity;

laxative medicinal products (laxatives);

medication for motion sickness;

contraceptives;

immunomodulators and vaccines other than those
specified in the Insurance Packages;

food supplements, medical cosmetics and herbal
preparations;

spectacle lenses with a refractive power below 0.5
dioptres or a change of less than 0.5 dioptres from the
previous prescription, coloured lenses, glasses for
computer use, spectacle frames and lens fitting;
medicinal products that have not been authorised or
registered for use in the Republic of Bulgaria in
accordance with the applicable statutory procedure, and
medical devices where reimbursement of their cost is
claimed under medicinal products cover.

V. Conclusion, Operation and Termination of the Insurance

5.1.

Contract. Types of Contract

The Insurance Contract (individual, family or
corporate/group) is concluded in the form of an insurance
policy between the Insurer and the Policyholder. The
written application for Insurance, the list of Insured
persons (where applicable), the General Terms and
Conditions of the Insurance, supplementary agreements
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5.2.

5.3.

5.4.

5.4.1.

5.4.2.

5.4.3.

5.5.

5.6.

5.7.

5.8.

5.9.

3acTpaxoBKaTa, AONBAHUTENHU CNOpPasyMeHns (aHeKcKn) n
APYTY NMUCMEHN [0TOBOPEHOCTU Mexay cTpaHuTe. Cbe
3acTpaxoBaTenHWA LOroBop Ce OnpeaenaT NoKpUTUTE OT
3acTpaxoBaTens pUcKoBe, NPU peanusnpaHe Ha KOUTO ce
obe3sneyaBaT GUHAHCOBO KOHKPETHWU 34paBHU YCAYTU U
CTOKM, NPeaocTaBeHn Ha 3acTpaxoBaHMA, KaKTO U CPOKbT,
06eMbT M 06XBaTHT (CbraacHo M3bpaHua 3acTpaxoBaTesieH
MaKeT) Ha Te3n 34paBHU YCAYrU U CTOKM, Ab/KMMATa
3acTpaxoBaTenHa NPemMus, KaKTo M CymaTa Ha HauMcaeHus
OaHbK BbPXY 3acTpaxoBaTeNnHaTa NPemMus, KOraTo TakbB ce
AbMKM. 3acTpaxoBKaTa BAM3a B CUIA MPU YCNOBUATA Ha
1.5.17, cnep nognuceaHe Ha 3acTpaxoBaTeNHMA AOrOBOP OT
ABeTe CTPaHK, NPU Ha/fMuMe Ha 3acTpaxoBaTeNEeH UHTEPEC
W 3an/allaHe Ha AbAKUMaTa 3acTpaxosaTesiHa Npemusa u
HaYUCNEHUA BbPXY HEA JaHbK CbrNacHO AOrOBOPEHOTO.
B 3acTpaxoBaTenHaTa nosavua ce BNWUCBAT JaHHWUTE 3a
3acTpaxoBalums, KaKTo M AaHHW 3a 3acTpaxoBaHua/Te —
ume un EMH (nam apyrm nepcoHubuuMpalm AaHHM).
[onbnHuTenHo 3acTpaxoBaTenAT MOXe [Ja  M3MCKa
NUCMeEHO U apyra uHbopmauma, KOATO crnopes, Hero MMa
3HayeHue 3a OLeHKaTa Ha pucka no 3acTpaxosKarta.
KopnopaTuseH (rpynos) 3acTpaxoBaTeneH [JOroBop ce
CKNOYBA Bb3 OCHOBA HAa MUCMEHO UCKaHe Ha
3acTpaxoBalumsa, KaTo NEPCOHUOULMPALLUTE AaHHU (MMe K
EFH) Ha 3acTpaxoBaHWTe He ce noco4ysaT B
3acTpaxoBaTesiHaTa NoAMLA, @ KbM UCKAHETO ce npunara u
CNWUCbK Ha /iMuaTa, no obpaseu Ha 3acTpaxosaTend. o
CBOSA NpeLLeHKa, B 3aBUCUMOCT OT 6pos Ha 3acTpaxoBaHuTe,
3acTpaxoBaTeNAT MOMXe fAa M3UCKA W NpeacTaBAHe Ha
34paBHU AeKNapaLmmn Ha KaHaMAATUTE 33 3acTpaxoBaHe Nno
cBoWt obpasel,.
MHAMBUAYANEH UK ceMeeH 3acTpaxoBaTe/leH [oroBop ce
CKNIOYBA Bb3 OCHOBA Ha MUCMEHO MCKaHe, KbM KOeTo ce
npunarar:
34paBHa AeKNapauma Ha KaHAMAATa 3a 3aCTPaxoBaHe, No
obpaseL, Ha 3acTpaxoBaTens; 34paBHaTa AeKnapauma Ha
Avuata noa 18 roaviuHa BbB3pPAcT ce nonmbsaBa M
noagnucea OT  3acTpaxoBaliya WAM  OT  3aKOHeH
npeactasuTen (ako 3acTpaxoBalMAT HE € TaKbe) Ha
KaHAMAaTa 3a 3acTPaxoBaHe;

CTaHoBMULWE Ha Jekap, 0OnNpaBoOMOLLEH ot
3acTpaxoBaTens, 3a 34pPaBOC/AOBHOTO CbCTOAHWE Ha
KaHAMAATa Bb3 OCHOBA Ha [AaHHMTE OT 3A4paBHaTa
OeKnapaums v nNpoBeseH npeagapuTeneH MeauumHCKU
npernes (3a cMeTKa Ha KaHAuMAaTta 3a 3acTpaxoBaHe) B
onpeaeneHo ot 3acTpaxosatena fneyebHo 3aBeseHUe;
CMMUCBK Ha AnuaTa, no obpasel, Ha 3acTpaxosaTens.
3acTpaxoBaTtenHu gorosopu 3a amua ot 0 4o 18 roanHu, 3a
AMua Hag 64 rogvHM U ApYrvM Mua C NOBULLEH 34paBeH
pWCK, oOnpefeneH CbriacHO 34paBHaTa JAeknapauus,
3aK/IlOYEHNETO Ha Jlekaps, 3aBepu CbOTBETHATA 34paBHA
OeKknapauma M CTaHoBMIWETO Ha Jlekapsa, nposen
npeaBapuTeNHNA MeAULMHCKM Npernes, ce CKAYBaT npu
YCN0BWA 33 NOBULLEH 34PaBEH PUCK.
3a /MU, NpU KOWUTO NO MpeLeHKa Ha 3acTpaxosaTtens e
HaNuLe 3aBULIEH 34PABEH PUCK, 3aCTPaX0OBaATENAT MOXKe 4a
OTKaKe CK/ItoYBaHe Ha 3aCTpaxoBaTesieH J0roBop.
OnpefensHeto Ha Bb3pacTTa Ha KaHAWMAaTa 3a
3aCTPaxoBaHe Ce WM3BbPLUBA B LA FOAMHU, KaTo Nepuog,
00 6 (wecT) meceua He ce B3Uma npeasua, a Hag 6 (wecr)
MeceLa ce NpMema 3a uana roamHa.
MMUCMEHOTO MCKaHe 33 CK/IOYBaHe Ha 3acTpaxosaTesneH
norosop e no obpasel, Ha 3acTpaxoBaTesis, KaTo CbLLOTO
BK/lOYBA AaHHM Ha 3acTpaxosawmsa / 3acTpaxosaHus,
agpec u  TenedoH 33  KOPECMOHAEHUMA,  Apyru
NAEHTUOMKALMOHHM JaHHM, CMUCHK HA 3acTpaxoBaHWUTe U
n36paHuUTe 3acTpaxoBaTeIHM NAKETU U CbOTBETHM OMNLMN.
Mpu nonbaBaHe Ha 34paBHaTa AeKNapaums Uan Ha apyrv
OOKYMEHTM C MUCMEHO MOCTaBeHW OT 3acTpaxosaTtens
BBMPOCH /IMLATA CbOBLLABAT BCUUKM OBCTOATENCTBA, KOMTO
Ca CblLUECTBEHM M Ca CBbP3aHM C OLEHKaTa Ha 34paBHUA
PUWCK ¥ 338 KOUTO MUCMEHO € NOCTaBEeH BbMNPOC, KaTo AnuaTa
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(endorsements) and other written agreements between
the parties form an integral part of it. The Insurance
Contract specifies the risks covered by the Insurer upon the
occurrence of which specified healthcare services and
goods provided to the Insured are funded, as well as the
period, volume and scope of those healthcare services and
goods (according to the selected Insurance Package), the
Insurance Premium payable and any insurance premium
tax due. The Insurance takes effect subject to clause 5.17,
after the Insurance Contract has been signed by both
parties, provided that an insurable interest exists and the
Insurance Premium due and the tax charged on it have
been paid as agreed.

The insurance policy states the particulars of the
Policyholder and the Insured person(s) — name and unique
civil identification number (or other identifying particulars).
The Insurer may additionally request in writing other
information which it considers relevant to the assessment
of the risk under the Insurance.

A corporate (group) Insurance Contract is concluded on the
basis of a written application by the Policyholder. The
identifying particulars (name and unique civil identification
number) of the Insured persons are not stated in the
insurance policy; instead, a list of the persons, in the
Insurer’s prescribed form, is attached to the application. At
its discretion, depending on the number of Insured
persons, the Insurer may also require health declarations
from the applicants for insurance, using its prescribed form.

An individual or family Insurance Contract is concluded on
the basis of a written application accompanied by:

a health declaration completed by the applicant for
insurance using the Insurer’s prescribed form; the health
declaration for a person under 18 years of age must be
completed and signed by the Policyholder or by the
applicant’s legal representative, if the Policyholder is not
that representative;

an opinion on the applicant’s state of health from a
Physician authorised by the Insurer, based on the
information in the health declaration and a preliminary
medical examination carried out, at the applicant’s
expense, at a medical establishment designated by the

Insurer;

a list of the persons, using the Insurer’s prescribed form.
Insurance Contracts for persons aged 0 to 18, persons over
64 and other persons presenting an increased health risk,
as determined from the health declaration, the conclusion
of the Physician who certified that declaration and the
opinion of the Physician who performed the preliminary
medical examination, are concluded on terms applicable to
an increased health risk.

The Insurer may decline to enter into an Insurance Contract
for persons whom it considers to present an increased
health risk.

An applicant’s age is determined in whole years. A period
of up to 6 (six) months is disregarded, while a period
exceeding 6 (six) months counts as a full year.

The written application for an Insurance Contract must be
made using the Insurer’s prescribed form and must include
particulars of the Policyholder/Insured, a correspondence
address and telephone number, other identifying
particulars, a list of Insured persons and the selected
Insurance Packages and their respective options.

When completing the health declaration or other
documents containing written questions from the Insurer,
the persons concerned must disclose all circumstances that
are material and relevant to the assessment of the health
risk and about which a written question has been asked.
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5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

HOCAT CbOTBETHATA OTFOBOPHOCT 3a BEPHOCTTA, TOYHOCTTA U
Nb/AHOTaTa Ha AaHHUTe.

AKO Npu nonb/aBaHe Ha 3A4paBHATa AeKaapauua Man Ha
LPYTM  JOKYMEHTM C  MNUCMEHO  MOCTaBeHW  oT
3acTpaxoBaTena BbMPOCK /MLE Cb3HATeNHO e 06aBuIo
HETOYHO WAM e Mpembiayano obCToATeNCTBO, Npu
Ha/IMYMETO HA KOEeTo 3acTpaxoBaTenaT He 6u cKauun
3acTpaxoBKaTa, aKo € 3Haen 3a ToBa OBCTOATENCTBO,
3acTpaxoBaTenAT MOXKe fa Npekpath 3acTpaxoBaTenHuA
[,0roBop. 3aCTpaxoBaTeNAT MOXe [a YNpPaxHW TOBa NPaBo
B €lHOMECEYEeH CPOK OT y3HaBaHe Ha 06CTOATENCTBOTO.
MNpn npekpatABaHe Ha pJoroBopa, 3acTpaxoBaTenaT
33a4bprKa NnaTeHaTa vacT oT 3acTpaxoBaTesIHaTa NPemua u
MMa nNpaBo Aa WCKa NiawaHeto W 3a nepuoga fo
NnpeKpaTABaHeTO Ha JOroBopa.

AKO Cb3HATe/IHO HETOYHO OBABEHOTO WM NPEMBIYAHOTO
06CTOATENICTBO € OT TaKbB XapaKTep, ye 3acTpaxoBaTenst
61 CKAOYMA AOrOBOPA, HO NPY APYTU YCAOBUA, TOWM MOXKe
[ MNMOWCKa M3MeHeHMeTO My. ToBa nNpaBo MoOXe Aa ce
yNpa)kHM B eAHOMecCe4YeH CpPOK OT Yy3HaBaHe Ha
obcToaTencTsoto. AKO 3acTpaxoBawwMAT He npueme
npeanoXKeHeTo 3a NpPomMAHa B ABYyCEAMMUYEH CPOK OT
nosy4yaBaHeTo My, [OroBOpbT Ce MpekpaTABa C
nocneanumte no 1.5.10.

KoraTto B cnyvante no 1.5.10 nam 1.5.11 3actpaxosaTtenHOTO
cbbuTMe HacTbnK, 3acTpaxoBaTeNAT MOXe [a OTKaxKe
M3LAN0 WAM YacTUYHO ¢MHaHCoBOTO obesneyaBaHe Ha
CbOTBETHUTE 3[4PaBHU YCNYrU U CTOKKU, CAMO aKO HETOYHO
06ABEHOTO MAN MPEMDBAYIHO OBCTOATENCTBO € OKasano
Bb3JeiCcTBMe 3a HacTbnBaHeTo Ha cbbutmeto. KoraTo
obcroatencteo no T1.5.10 wam T.5.11 e oKasano
Bb3AENCTBME CamMO 3a yBE/IMYABaHE pa3mepa Ha BpeauTe,
3acTpaxoBaTenAT He MOXe [a OTKaXKe NnallaHe, HO MOXKe
2 ro Hamanu cbobpasHO CbOTHOLLEHNETO MEXAY pa3mepa
Ha niateHaTa 3acTpaxoBaTesiHa MpeMuA U Ha NPemuAaTa,
KoAaTo TpAbBa [Hda ce nnatM  crnopes  peanHus
3acTpaxoBaTeneH PUCK.

AKO Npu CKAOYBaHETO Ha 3acTpaxoBaTenHuA A0roBop
06CTOATENCTBO, MMALLO  CbLECTBEHO 3Ha4yeHMe 3a
onpeaensHe Ha 3acTpaxoBaTe/IHUA PUCK, He e 6uno
M3BECTHO Ha CTPaHUTe, BCAKA OT TAX MOXKe B ABycegMunyeH
CPOK OT Yy3HaBaHETO My JAa NpeaioM U3MeHeHue Ha
poroBopa. AKo  apyrata  CcTpaHa  He  npueme
npeanoXKeHNeTo B AByCEAMMUYEH CPOK OT MOJy4aBaHETO
MY, NPeAsIoKUTENAT MOXe Aa NpeKkpaTu [orosopa, 3a
KOeTO NUCMEHO yBeLoMABa ApyraTa cTpaHa.

AKO poroBopbT b6bae npekpateH cbraacHo T.5.13,
3acTpaxoBaTenAT Bb3CTAaHOBABA YacTta OT MaaTeHaTa
3actpaxoBaTesiHa Mpemusa, KOATO CbOTBETCTBA Ha
Hen3TeKAnA CPOK Ha 3acTpaxoBaTeHWUA JOrOBOP.

Mpy HacTbnBaHe Ha 3acTpaxoBaTesHO CbbUTUE npeau
M3MEHEHMETO AN NPeKpPaTABAaHETO Ha 3acTpaxoBaTe/HuA
Aorosop cbrnacHo 1.5.13, 3acTpaxoBatenaT He MoXe Aa
oTKaxke ¢MHaAHCOBOTO obe3neyaBaHe Ha CbOTBETHUTE
34paBHU YCNYrM W CTOKW, HO MOXKe Ja ro Hamanu,
CbOBPA3HO CHbOTHOLLEHMETO MEXKAY PasMepa Ha naaTeHaTta
3acTpaxoBaTesiHa NpeMusa 1 Ha NpeMuATa, KoAaTo TpabBa Aa
ce nnaTu crnopes peasHuA 3acTpaxoBaTeNeH PUCK.

Mo Bpeme Ha AeicTBMETO Ha 3acTpaxoBaTeNHWUA AOroBop
BCEKM 3aCTPaxoBaH e A/TbKEH NMUCMEHO Aa 06sBABa nNpes,
3acTpaxoBaTens BCUYKU HOBOHACTbNWUAM 06CTOATENCTB, 32
KOUTO NpW CK/IOYBAHETO Ha AOroBopa 3acTpaxoBaTenar e
NoCTaBMA MWUCMEH BBMPOC, BKAYUTENHO B 34paBHATa
neknapaums. O6aBaBaHeTo Ha obcToATencTBaTa TpAbBa Aa
ce v3BbpwM He3abaBHO, HO He MO-KbCHO OT 7 AHM cnep
y3HaBaHeTo UM.

3acTpaxoBaTe/IHUAT Jorosop Baunsa B cuaa ot 00.00 yaca Ha
LeHs, oTbenasaH B 3acTpaxoBaTenHaTa Nnoauua, Ho camo
npw ycnosue Ye e niateHa 3acTpaxoBaTenHaTa Npemua uam
nMbpBaTa BHOCKA, B C/ly4all Ha pascpoyeHo nnaliaHe. AKo
NNaLaHeTo ce M3BbPLLUBA MO HAHKOB NbT, 4OrOBOPBT BAN3A
B cuna ot 00.00 yaca Ha AeHA, cneaBaly, AeHA Ha
3aBepABaHe Ha HaHKOBaTa CMeTKa Ha 3acTpaxoBaTens, HO

5.10.

5.11.

5.12.

5.13.

5.14.

5.16.

5.17.

Those persons bear responsibility for the truthfulness,

accuracy and completeness of the information.
If, when completing the health declaration or other
documents containing written questions from the
Insurer, a person knowingly misstates or conceals a
circumstance of which, had the Insurer been aware, it
would not have entered into the Insurance, the Insurer
may terminate the Insurance Contract. The Insurer may
exercise this right within one month of becoming aware
of the circumstance. Upon termination, the Insurer
retains the portion of the Insurance Premium already
paid and is entitled to claim payment of the premium for
the period up to termination of the contract.

If the circumstance knowingly misstated or concealed is
such that the Insurer would have entered into the
contract, but on different terms, the Insurer may request
an amendment to the contract. This right may be
exercised within one month of becoming aware of the
circumstance. If the Policyholder does not accept the
proposed amendment within two weeks of receiving it,
the contract terminates with the consequences specified
in clause 5.10.

Where an insured event occurs in the circumstances
described in clause 5.10 or 5.11, the Insurer may refuse,
in whole or in part, to fund the relevant healthcare
services and goods only if the misstated or concealed
circumstance contributed to the occurrence of the event.
Where a circumstance under clause 5.10 or 5.11
contributed only to an increase in the amount of the loss,
the Insurer may not refuse payment but may reduce it in
the ratio of the Insurance Premium paid to the premium
that would have been payable for the actual insurance
risk.

If, when the Insurance Contract was concluded, a
circumstance material to the assessment of the
insurance risk was unknown to the parties, either party
may propose an amendment to the contract within two
weeks of becoming aware of it. If the other party does
not accept the proposal within two weeks of receiving it,
the proposing party may terminate the contract by
notifying the other party in writing.

If the contract is terminated under clause 5.13, the
Insurer refunds the portion of the Insurance Premium
paid corresponding to the unexpired term of the
Insurance Contract.

If an insured event occurs before the Insurance Contract
is amended or terminated under clause 5.13, the Insurer
may not refuse to fund the relevant healthcare services
and goods but may reduce the amount payable in the
ratio of the Insurance Premium paid to the premium that
would have been payable for the actual insurance risk.

During the term of the Insurance Contract, each Insured
must disclose to the Insurer in writing all newly arising
circumstances about which the Insurer asked a written
question when the contract was concluded, including in
the health declaration. Disclosure must be made
immediately, and no later than 7 days after the Insured
becomes aware of those circumstances.

The Insurance Contract takes effect at 00:00 hours on the
date stated in the insurance policy, but only if the
Insurance Premium or, where payment by instalments
has been agreed, the first instalment has been paid. If
payment is made by bank transfer, the contract takes
effect at 00:00 hours on the day following the date on
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5.18.

5.19.

5.19.1.
5.19.2.
5.19.3.

5.19.4.

5.19.5.

5.20.

5.21.

5.22.

5.23.

5.23.1.

5.23.2.

5.23.3.

5.23.4.

5.24.

He Mno-paHO OT HayasHaTa nocoyeHa B
3acTpaxoBaTesiHaTa noauua.

MoaHoOBfABaHe Ha 3acTpaxoBaTe/IHUA JOTOBOP, MPOMEHU B
n3bpaHu1Te NAaKeTV 1 ONLMM Ce U3BBPLUBAT C AOMBAHUTENHO
crnopasymeHne MeXAay CTpaHuTe.

3acTpaxoBaTenHMAT A0roBOp ce NpeKpaTAga:

aata,

C U3TUYaHe CPOKa Ha A0roBopa;
Mo B3aMMHO Cbl/1lacue Ha CTpaHuUTe, U3pa3eHo NMUCMEHO;
€[HOCTPaHHO, C eAHOMECEYHO MUCMEHO Npeamn3BecTne
OT HAKOA OT CTPaHUTE;

B cAyyauTe Ha T.5.10, 7.5.11 1 T1.5.13 oT Te3n O6wWM

ycnosus;

npyv CMBbPT Ha eAUHCTBEHNA 3acTpaxoBaH Mo AOroBopa;

KOraTo no Aorosopa ca 3acTpaxoBaHu noseye vua, Npu

CMBPT Ha 3acTpaxoBaH Ce MNpeKpataBa CaMo

3acTpaxoBaTe/IHOTO NOKPUTUE 3a Hero.
3acTpaxoBaTenAT npekpaTABa 3acTpaxoBaTesHMA A0roBop

M OTKasBa ¢UMHaAHCOBOTO obe3neyaBaHe Ha CbOTBETHUTE

3[paBHU YCAYITM U CTOKM MNpU M3MaMa, U3BbPLIEHA OT

3acTpaxoBawma / 3acTpaxoBaH MM OT TPETO /MUE CbC
3HaHWeTo u 6e3 NPOTMBOMNOCTaBAHE OT TAXHA CTPaHa Mpu

NON3BaHETO Ha 34PaBHU YCAYTU U CTOKKU, KOUTO Ca NOKPUTH

no 3acTpaxoBaTesHNA AOroBOp.

MNpn npekpataBaHe Ha 3acTpaxoBaTe/HWA [0roBop OT

3acTpaxoBalmsa, TOM e AibKeH B CPoK Ao 7 (ceaem)

NMPUCLCTBEHW [AHW OT JaTtata Ha npeausBecTMeTo JAa

yBEAOMM 33 MpeKpaTABaHeTO W 3acTpaxoBaHuTe no

Aorosopa Auua.

Mpn npeacpoyHO npekpaTABaHe W B CAyyal  ue

3acTpaxoBaTesiHaTa NpemMusa e niaTeHa B NMb/ieH pasmep

npw ycnosmaTta Ha 1.5.17, 3acTpaxoBaTenaTt 3agbprka Tasu
4acT OT NPeMmATa, KOATO CbOTBETCTBA HA U3TEK/INA CPOK Ha
3acTpaxoBaTenHuA AOroBop. 3aCTpaxoBaTenaT uma npaso

[a nonyyn 3acTpaxoBaTesiHa NpemMua 33 CPOKa [J0

npekpaTABaHe Ha [OroBopa, B C/lyyalh Ha pasCcpoyeHo

nnawaHe Ha npemuaTa.

Mpu ckaoyeH KoprnopaTtuseH / rpynos 3acTpaxosaTeneH

[,0roBOP, BKAOYBAHETO HAa HOB 3acTpaxoBaH Ce U3BbPLUBA

npu cnegHuUTe ycnosuma:
nonb/iBaHe Ha 34paBHA Aeknapauusa OT KaHAuAaTa u
0406pABaHETO I OT 3acTpaxoBaTens, B Cly4auTe Korato
3/paBHa AeKNapauma e M3UCKBaHa MNPW CKAYBaHe Ha
3acTpaxoBaTenHuMA JOroBop; U
B C/lyyauTe  Ha  pascpoyeHO  nnallaHe  Ha
3actpaxoBaTenHaTta npemus — nNpeAacTaBAHe  OT
3acTpaxoBalmA Ha AaHHM 3@ BCEKM HOB 3aCTpaxoBaH B
cpok fo 10 (meceT) NpUCbCTBEHN AHWU Npeau AaTaTa Ha
nagexa 3a nnaliaHe Ha BHOCKATa; MOKPUTUETO 3a BCEKU
HoB 3acTpaxoBaH 3anouyBa ot 00.00 uyaca Ha peHs,
cneaBall, gaTaTta Ha NageXa, Ho He no-paHo ot 00.00
Yyaca Ha fAeHsA, cneiBall 3aniallaHeTo Ha Ab/KumaTta
3acTpaxoBaTesiHa Npemusa 3a Hero; Npu naalwaHe no
6aHKOB NbT 3a AaTa Ha N/aLWaHeTo ce Npuema gaTaTta Ha
3aBepsBaHe Ha baHKoBaTa CMeTKa Ha 3acTpaxoBaTens;

B C/lyyauTe Ha efHOKPATHO NJjallaHe Ha npemusaTa —
npeacraBaHe OT 3acTpaxoBalUMA Ha AaHHM 32 BCEKM HOB
3acTpaxoBaH W MNawaHe Ha AONbJAHUTENHA Npemus;
NMOKPUTUETO 3a BCEKM HOB 3acTpaxosaH 3anoysa ot 00.00
Yaca Ha fAeHAa, cnejgall, AeHA Ha nNJalwaHe Ha
[ONb/HUTENHATa NpeMuA 3a Hero; Npu nnauaHe no
6aHKOB NMbT 3a AaTa Ha NJ/ALLLAHETO ce Npuema AaTaTta Ha
3aBepsaBaHe Ha 6aHKOBaTa CMeTKa Ha 3acTpaxoBaTens;
KOraTo HOBOBK/IIOYEHOTO /iMLE e NOoA3Ba NOKpUTUE NO
3acTpaxoBaTenHuTe naketu ,, MeanumMHCKM CTOKK u/unmn
LJeHTanHa nomow”, 3acTpaxoBaTenat cbbupa 3a ToBa
Qe NbaHMA pa3mep Ha 3acTpaxoBaTenHaTa npemua 3a
CbOTBETHMA MaKeT, onpefeseHa 3a LEeAuMA CPOK Ha
3acTpaxoBaTeniHMA 40roBop.

YneHoBe Ha cemelcTBaTa Ha  3acTpaxoBaHu nNo

KOprnopaTuBeH 3acTpaxoBaTefieH AO0roBop Ce BK/OYBAT,

KOraTo ToBa e LOroBOpPeHo, Ha-KbCHO A0 2 (ABa) meceua

5.18.

5.19.

5.19.1.
5.19.2.
5.19.3.
5.19.4.

5.19.5.

5.20.

5.21.

5.22.

5.23.

5.23.1.

5.23.2.

5.23.3.

5.23.4.

5.24.

which the Insurer’s bank account is credited, but not
before the inception date stated in the insurance policy.
Renewal of the Insurance Contract and changes to the
selected packages and options are made by
supplementary agreement between the parties.

The Insurance Contract terminates:

on expiry of its term;

by mutual agreement of the parties expressed in writing;
unilaterally, on one month’s written notice by either
party;

in the cases specified in clauses 5.10, 5.11 and 5.13 of
these General Terms and Conditions;

on the death of the sole Insured under the contract;
where more than one person is Insured under the
contract, the death of an Insured terminates only the
insurance cover for that person.

The Insurer terminates the Insurance Contract and
refuses to fund the relevant healthcare services and
goods in the event of fraud committed by the
Policyholder/Insured, or by a third party with their
knowledge and without their objection, in connection
with the use of healthcare services and goods covered
under the Insurance Contract.

Where the Policyholder terminates the Insurance
Contract, the Policyholder must also inform the persons
Insured under the contract of the termination within 7
(seven) working days of the date of the notice of
termination.

In the event of early termination, where the Insurance
Premium has been paid in full in accordance with clause
5.17, the Insurer retains the portion of the premium
corresponding to the elapsed term of the Insurance
Contract. Where the premium is payable by instalments,
the Insurer is entitled to the Insurance Premium for the
period up to termination of the contract.

Under a corporate/group Insurance Contract, a new
Insured is added subject to the following conditions:

the applicant must complete a health declaration and the
Insurer must approve it, where a health declaration was
required when the Insurance Contract was concluded;
and

where the Insurance Premium is payable by instalments,
the Policyholder must submit the particulars of each new
Insured no later than 10 (ten) working days before the
due date of the instalment; cover for each new Insured
begins at 00:00 hours on the day following the due date,
but not before 00:00 hours on the day following payment
of the Insurance Premium due for that person; for
payment by bank transfer, the payment date is the date
on which the Insurer’s bank account is credited;

where the premium is paid in a single payment, the
Policyholder must submit the particulars of each new
Insured and pay an additional premium; cover for each
new Insured begins at 00:00 hours on the day following
payment of the additional premium for that person; for
payment by bank transfer, the payment date is the date
on which the Insurer’s bank account is credited;

where a newly added person is to have cover under the
Medical Goods and/or Dental Care Insurance Packages,
the Insurer charges, for that person, the full Insurance
Premium for the relevant package calculated for the
entire term of the Insurance Contract.

Where agreed, family members of persons Insured under
a corporate Insurance Contract may be added no later
than 2 (two) months after the inception date of the
Insurance Contract, subject to clause 5.23.
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5.25.

5.25.1.

5.25.2.

5.25.3.

5.26.

5.27.

6.1.

6.2.

6.3.

6.4.

cnef HavyanHaTa AaTta Ha 3acTpaxoBaTeNHMA A0roBop, KaTto
ce cnasBaT ycnoBumATa no 1.5.23.
Mpu ckaoyeH KopriopaTueeH / rpynos 3acTpaxosaTeneH
[,0roBOp MpeKkpaTABaHe HA 3acTPaxoBaTe/IHOTO MOKpUTUE
Nno OTHOWeHMe Ha 3acTpaxoBaH, Ce W3BbPLWBA Npu
cnefHUTe yCnoBuA:
3acTpaxoBaWmAT He3abaBHO yBeAOMABA  MUCMEHO
3acTpaxoBaTtens 3a npomeHuTe OTHOCHO
3acTpaxoBaHMTE, HO He MO-KbCHO OT 3 (TPM) NPUCHCTBEHM
[LHUW OT CbOTBETHATa NPOMSAHaA;
NoKpuTHEeTo no 3acTpaxoBKaTa 3a 3acTpaxoBaH e Ao
2400 4yaca Ha peHAa Ha U3KAOYBaHe  OT
3acTpaxoBatenHMA  [40rosop; B TO3M cnyyan
3acTpaxoBawmMAT yBegomaABa 3acTpaxoBaTena no peaa
Ha npegxoAHaTa TOYKAa M BpPbLA CbOTBETHUTE
OOKYMEHTM, KaTO MMa MpaBO Ha Bb3CTaHOBABaHE Ha
npemuATa 3a ToBa /IMLe MPONOPLMOHAJTHO HA OCTaBaLLMA
CPOK Ha 3acTpaxoBaTe/HUs [0rOBOpP, B CAy4Yal ude
3acTpaxoBaTenHaTa NpemMus e naateHa B Mb/ieH pasmep
npw ycnosmAaTta Ha 1.5.17 uam He AbaKM ocTaHanaTa yacrt
OT pa3cpoyeHaTa npemus;
B CAy4Yall, ye /AMUETO, MO OTHOLWIEeHWe Ha KOeTo ce
npekparasa 3aCTPaxoBaTeIHOTO nokpuTtue, e
M3pasxoABaso  YacT oOT JIMMUTA MO CbOTBETHMA
3acTpaxoBaTesieH MakeT, MO KOMTO ca MOKpUTK
MEAMLUMHCKM  CTOKM  U/MAM  OEHTaNHW  YCAyru,
3acTpaxoBaTenAT 3aAbpKa TasM YacT OT roAuwHaTta
3acTpaxoBaTeniHa npemua 3a ToBa JiMue, KOATO
CbOTBETCTBA Ha CbOTBETHMA 3aCTpaxoBaTeNeH NaKeT, ako
e nnateHa egHOKPATHO; 3acTpaxoBaTeNAT MMa NPaBo Ha
CbOTBETHATA YacT OT pPa3CcpoyeHa BHOCKA Ha MpemuATa 3a
JNUETO 3a nepuoja A0 NpekpaTABaHe Ha AOrosopa B
CNyyaii Ha Pa3CcpPOYEHO NAaLLaHe Ha NpemuATa.
3acTpaxoBaTe/IHOTO NOKPUTME 3a YNEH Ha CEeMEeWcTBO ce
npeKkpaTaABa Npu MpeKkpaTABAHETO Ha 3aCTPAXOBaHETO Ha
CbOTBETHUA CAYXWUTE/, KaTo ce cnassaT ycnoBuATa nNo
1.5.25.
Mpun ckNtoYeH MHAMBUAYaNeH / cemeeH 3acTpaxoBaTeneH
[O0roBOp, BK/OYBAaHETO Ha HOB 3acTpaxoBaH wau
npekpatABaHe Ha 3acTpPaxoBaTe/NHOTO MNOKpUTME no
OTHOWeHWe Ha 3acTpaxoBaH, Ce M3BbpPLIBA CamMo Npu
Hannume Ha 0beKTUBHM 0bCTOATENCTBA (parKaaHe, CMbPT,
NPOMSAHA Ha CEMEeeH CTaTyc).

VI. MpaBa 1 3aabMKeHna Ha 3acTpaxoBaTens

3acTpaxoBaTeNAT ce 3afb/KaBa, Cpelly 3annalaHe Ha
3acTpaxoBaTesiHa Npemus, Aa Noeme PUCKOBE, CBbP3aHM C
¢$urHaHcoBOTO 0be3neyaBaHe, A0 /IMMUTA Ha OTTOBOPHOCT,
Ha 3paBHU YCNYTU U CTOKK, NPeAoCTaBeHN Ha 3acTpaxoBaH
CbrnacHo NOCOYEHOTO B 3aCTpaxoBaTeNHWUA LOroBOp.

B cpok #0 5 (NeT) npucbcTBEHU AHM OT BAM3aHe B CUa Ha
3acTpaxoBaTeNiHMA AOroBop 3acTpaxoBaTeNAT NpenocTasa
Ha 3acTpaxoBallua 34paBHa KapTa 33 BCeKM 3acTpaxoBaH,
CbAbpXKalla TPUTE UMEHA Ha 3acTpaxoBaHMA, HOMepa Ha
KapTaTa M CpOKa Ha [JeicTBMe Ha 3acTpaxoBaTesNHus
norosop. Mpwu 3arybsaHe UAn yHULLOXKaBaHe Ha 34paBHaTa
KapTa 3acTpaxoBaHUAT He3abaBHO, HO HE MO-KbCHO OT 3
(TpW) NnpUcbcTBEHU AHM OT CbOUTHETO, YBEAOMSABA 33 TOBA
3actpaxosatens. [lybauKkart ce n3gasa ot 3acTpaxosaTens B
CpOK A0 7 (cegem) NPUCHCTBEHM AHW OT MOMb/BaHe Ha
OeKknapauma  3a  HeBanMAHocT Ha  wu3rybeHata /
YHULLOMKEHaTa KapTa M 3aniawaHe Ha TaKca Cbr1acHo
Tapudara Ha 3acTpaxosaTtens.

34paBHaTa KapTa nerMTMmmnpa 3acTpaxoBaHuWaA ¢ npaBaTa no
CK/oYeHus 3acTpaxoBaTeneH [0roBop npeg,
M3nbaHUTENMTE Ha MeAMUMHCKA MOMOL, C  KOUTO
3acTpaxoBaTeNAT MMa CK/IIOYEH A0roBOp.

3acTpaxoBaTenat He3abaBHO, He MNO-KbCHO OT 1 (eawH)
NPUCLCTBEH AEH OT BAM3aHe B CU/a Ha 3acTpaxoBaTeHus
[OroBOp, NpefocTaBa Ha 3acTpaxoBallmsA, CMAUCBK C
M3nbaHWUTEIMTE HA MEAULMHCKA nomoLy / foCTaBuMumTe
Ha 34paBHM CTOKM, C KOMTO MMa CK/IOYEH [0roBop 3a
obcny)kBaHe Ha 3acTpaxoBaHUTE, B CbOTBETCTBME C

5.25.

5.25.1.

5.25.2.

5.25.3.

5.26.

5.27.

6.1.

6.2.

6.3.

6.4.

Under a corporate/group Insurance Contract, insurance
cover for an Insured is terminated subject to the
following conditions:

the Policyholder must notify the Insurer in writing of
changes concerning the Insured persons immediately,
and no later than 3 (three) working days after the
relevant change;

cover under the Insurance for an Insured continues until
24:00 hours on the date of removal from the Insurance
Contract; in this case, the Policyholder must notify the
Insurer in accordance with the preceding clause and
return the relevant documents and is entitled to a refund
of the premium for that person in proportion to the
remaining term of the Insurance Contract if the
Insurance Premium has been paid in full under clause
5.17, or is not liable for the remaining portion of the
premium payable by instalments;

where the person whose insurance cover is being
terminated has used part of the limit under the relevant
Insurance Package covering medical goods and/or dental
services, the Insurer retains the portion of that person’s
annual Insurance Premium attributable to that Insurance
Package if paid in a single payment; where the premium
is payable by instalments, the Insurer is entitled to the
corresponding portion of the premium instalment for
that person for the period up to termination of the
contract.

Insurance cover for a family member terminates upon
termination of the insurance for the relevant employee,
subject to clause 5.25.

Under an individual/family Insurance Contract, a new
Insured may be added or insurance cover for an Insured
terminated only where objective circumstances exist
(birth, death or a change in family status).

VL. Rights and Obligations of the Insurer

In consideration of an Insurance Premium, the Insurer
undertakes to assume risks relating to the funding, up to
the Limit of Liability, of healthcare services and goods
provided to an Insured as specified in the Insurance
Contract.

Within 5 (five) working days after the Insurance Contract
takes effect, the Insurer provides the Policyholder with a
health card for each Insured, stating the Insured’s full
name, the card number and the term of the Insurance
Contract. If the health card is lost or destroyed, the Insured
must notify the Insurer immediately, and no later than 3
(three) working days after the event. The Insurer issues a
duplicate within 7 (seven) working days after a declaration
invalidating the lost/destroyed card has been completed
and the fee under the Insurer’s tariff paid.

The health card serves as evidence of the Insured’s
entitlement under the Insurance Contract when dealing
with Healthcare Providers contracted with the Insurer.

Immediately, and no later than 1 (one) working day after
the Insurance Contract takes effect, the Insurer provides
the Policyholder with a list of the Healthcare
Providers/suppliers of healthcare goods with which it has
contracts to serve the Insured persons in accordance with
the risks covered under the relevant Insurance Packages
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6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.

NOKPUTUTE PUCKOBE MO CbOTBETHUTE 3acTpaxoBaTesHu
nakeTM M onuuu.  3acTpaxoBaTenaT  yBeAOMABA
3acTpaxoBalMa 3a MNPOMEHW B TO3M CMNWUCHK, upes
NpeAoCTaBAHETO Ha aKTya/iM3uMpaH CNUCbK NO peaa Ha
1.3.2.1 or Te3sn O6wwn ycnosua. [pu cKAOYEH
KopnopaTtveeH (rpymoB) 3acTpaxoBaTeneH 4Orosop,
3acTPaxoBaLLMAT € A/bXKEeH Aa yBeAOMM 3acTpaxoBaHuTe
33 NPOMEHMTE NO NPEeAXOAHOTO U3pEYeHue.
3acTpaxoBaTtenar N3roTss 34paBHO  gocue Ha
3acTpaxoBaHMA M BOAM PErUCTbP, B KOMTO Ce CbAbPXKA
nHpopmaLmMa 3a BHECEHUTE 3acTpaxoBaTe/HWU Mpemuu,
NMon3BaHWTe 34pPaBHU YCAYTM U CTOKM M [aHHWU 3a
Bb3CTAaHOBEHMWTE PA3X04M.

3acTpaxoBaTenAT, Npu MOWUCKBaHE OT 3acTpaxoBaHUs,
npeacTasa nHbopmauma 3a NON3BAHUTE 34PABHU YCAYTU U
CTOKM W BbB3CTAaHOBEHWUTE pasxogm. Mpu KopnopaTMsHU
3acTpaxoBaTesIHXU [0roBopu 3acTpaxoBalMAT MMa NpaBo
ba MNOAYyYM  Camo  CTATUCTMYECKM  0b6obueHn 1
HenepcoHNdUUMpaHn  AaHHW 33  34PaBOC/IOBHOTO
CbCTOAHME Ha 3acTpaxoBaHuTe.

3acTpaxoBaTeNAT HAMA npaso, 6€3 M3PUYHOTO MUCMEHO
cbrnacve Ha 3acTpaxoBaHMsA, Aa pasraacasa cTaHanuTe my
W3BECTHM JIMYHU AaHHU, GaKTU U 06CTOATENCTBA, CBBP3aHU
CbC 34PaBOC/IOBHOTO CbCTOSHME Ha 3aCTPaxoBaHWA, OCBEH
B C/ly4YanTe, NpeaBUAEHMU CbC 3aKOH.

VII. MpaBa u 3agbakeHua Ha 3acTpaxosawyms /
3acTpaxoBaHusA

3acTpaxoBaLMAT, MPU CKAOYBAHE Ha 3acTpaxoBaTenHus
porosop (BbB ¢opmarta Ha 3acTpaxosaTesnHa Moavua),
n3bupa 3acTpaxoBaTeNHWA MAKeT, CbOTBETHaTa Onuus,
dopmaTa Ha MeaMUMHCKO 3acTpaxoBaHe — ABOHaMEeHTHO
obcny:kBaHe M/unm Bb3cTaHoBABaHE Ha Pa3Xxoam, KaKTo U
HauMHa Ha NnallaHe Ha 3acTpaxoBaTenHaTa Npemus.

34paBHUTE yCAYrM U CTOKM, BKAKOYEHW B U3bpaHus
3acTpaxoBaTesieH NakeT U CbOTBETHATa ONuuA ce Non3sar
JIMYHO OT 3aCTpaxoBaHMA NPU Bb3HUKHANA HeobxoanmocT
W peanusnpan ce MOKPUT PUCK CbINACHO YCNOBUATA Ha
3acTpaxoBkaTta. Pa3xoam Ha 3acTpaxoBaHWA 3a NMOA3BaHWU

3[4PaBHN CTOKM WU YCAYTW, W3BBH MOKPUTUTE NO
3acTpaxoBaTenHMA  JOroBop, ca 33 CMeTKa Ha
3acTpaxoBaHmA.

B cnyuyaute, Korato 3acTpaxosawmar e  wu3bpan
ABoHameHTHO 06C/y:KBaHe, 3acTPaxoBaHUAT MMa NPaBo
Ha cBobosdeH M360p Ha M3NbAHWTEN HA MeAMUMHCKA
NOMOLL, OT CNNCBHKaA € U3MbAHUTENN Ha MegULMHCKA NOMOLL,
/ BOCTaBYMLM HA 34PABHU CTOKM, C KOWUTO 3acTpaxoBaTenst
MMa CK/OYEH [0roBOP 3a OBCAYKBAHE MO CbOTBETHUTE
3acTpaxoBaTeNHW MakeTu M CbOTBETHMTE onuuu. Korato
3acTpaxoBawmAT e u3bpan Kato dopma Ha MeAMULMHCKO
3acTpaxoBaHe »Bb3cTaHoBsBaHe Ha pasxoau”,
3acTpaxoBaHWMAT MMa MpaBo Ha cBobofeH w36op Ha
M3MbaHWUTEN HA MEeAULMHCKA NOMOLL, U/UK [OCTaBUYMK Ha
3/1paBHM CTOKM Ha TepuTopusTa Ha Penybauka Bbarapus,
perncTpupaH cbobpasHo 6barapckoTo 3aKOHOAATENCTBO U
“MalL, NPaBo Aa OCbLLECTBABA CbOTBETHATA AEWHOCT.

Mpu ABoHameHTHO o6C/ysKBaHe 3acTpaxoBaHMAT NO/3Ba
CbAeNCTBMETO Ha MeaMuMHCKUs  KoopauHaTop  Ha
3acTpaxoBaTtens npu BCAKO CbOUTME, NPEACTaBAABALLO
MOKPUT no 3acTpaxoBkaTta puck. Korato cbOTBETHOTO
neyebHO 3aBefeHMe Mma cobCTBEH  KOOpAMHATOP,
3acTpaxoBaHWUAT N0/I3Ba U HETOBOTO CbAeNCTBME. MMETO U
aApechT 33 KOPECNOHAEHUMSA Ha TO3W KoopAuHaTtop ca
BK/IOYEHW B CMUCHKA C M3NbAHUTEIUTE HA MeAMUMHCKA
nomoty,

Mpu BCAKO CbOWTUE, NPEACTaBAABALLO MOKPUT MO
3acTpaxoBKaTa pWCK, B pe3y/iTaT Ha KOeTo ce Monssar
3/1paBHW YCIYTM U CTOKWM, 3aCTPaxoBaHWUAT ce CBbp3Ba C
MeaMUMHCKMA  KOOpPAMHATOpP  Ha  3acTpaxosatens.
MeaULMHCKUAT KOoOpAMHATOP YBEAOMSsBA 3acTpaxoBaHus
33 peja Ha no/i3BaHe Ha MEAUUMHCKM ycayru B
CbOTBETHOTO sieyebHO 3aBefeHMe U Npu HeobXoaMMocT
OKa3Ba CbAENCTBME NPU NON3BAHETO HA 3A4PaBHUTE YCAYTU

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.

and options. The Insurer notifies the Policyholder of
changes to that list by providing an updated list in
accordance with clause 3.2.1 of these General Terms and
Conditions. Under a corporate (group) Insurance Contract,
the Policyholder must inform the Insured persons of the
changes referred to in the preceding sentence.

The Insurer creates a health file for the Insured and
maintains a register containing information on Insurance
Premiums paid, healthcare services and goods used and
expenses reimbursed.

At the Insured’s request, the Insurer provides information
on healthcare services and goods used and expenses
reimbursed. Under corporate Insurance Contracts, the
Policyholder is entitled to receive only aggregated
statistical and non-identifying information on the health of
the Insured persons.

The Insurer may not, without the Insured’s express written
consent, disclose personal data, facts or circumstances
concerning the Insured’s state of health which have come
to its knowledge, except as provided by law.

VII. Rights and Obligations of the Policyholder/Insured

When entering into the Insurance Contract (in the form of
an insurance policy), the Policyholder selects the Insurance
Package, the relevant option, the form of medical insurance
— Subscription Service and/or Reimbursement of Expenses
—and the method of payment of the Insurance Premium.

The healthcare services and goods included in the selected
Insurance Package and option are for the personal use of
the Insured when a need arises and a covered risk occurs,
in accordance with the terms of the Insurance. Expenses
incurred by the Insured for healthcare goods and services
outside the cover provided by the Insurance Contract are
borne by the Insured.

Where the Policyholder has selected Subscription Service,
the Insured is free to choose a Healthcare Provider from the
list of Healthcare Providers/suppliers of healthcare goods
contracted with the Insurer to provide services under the
relevant Insurance Packages and options. Where the
Policyholder has selected Reimbursement of Expenses as
the form of medical insurance, the Insured is free to choose
a Healthcare Provider and/or supplier of healthcare goods
in the territory of the Republic of Bulgaria, registered under
Bulgarian law and entitled to carry out the relevant activity.

Under Subscription Service, the Insured obtains assistance
from the Insurer’s Medical Coordinator whenever an event
constituting a risk covered by the Insurance occurs. Where
the medical establishment concerned has its own
coordinator, the Insured also obtains assistance from that
coordinator. The coordinator’s name and correspondence
address are included in the list of Healthcare Providers.

Whenever an event constituting a risk covered by the
Insurance results in the use of healthcare services and
goods, the Insured contacts the Insurer’'s Medical
Coordinator. The Medical Coordinator informs the Insured
of the procedure for accessing medical services at the
relevant medical establishment and, where necessary,
assists with access to healthcare services and goods. Where
the Special Conditions provide a procedure for booking
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7.6.

7.7.

7.8.

7.9.

8.1.

8.2.

8.2.1.

8.2.2.

8.3.

9.1.

9.2.

n cToku. Korato B CneuyanHute ycioBua e npeasuaeH pes
33 3anucBaHe Ha YacoBe 3a npernean 6e3 fONbAHUTENHO
TenedoHHO MOTBLPMKAEHME, TO3U pes ce npuaara M 3a
uenute Ha T.7.4 M HacToAlaTa TOYKa. ToBa He OTMeEHA
M3WCKBaHMATA 33 NpeABapUTE/IHO Cbr1acyBaHe U MMCMEHO
opobpeHne OT 3acTpaxoBaTens Ha  MeAUUMHCKUTE
[EeMHOCTH, 33 KOUTO TakuBa €a NpeaBuaeHu.
3acTpaxoBalMAT e ANbXKeH Aa 3annauia AoroBopeHaTa
3acTpaxoBaTesiHa NPeMusa, CbOTBETHO BHOCKUTE MO Hes, B
C/ly4ali Ha Pa3CcpoOYEHO NaLlaHe, B CPOKOBETE U YC/I0BUATA
CbrnacHo 3acTpaxoBaTenHuA [0rosop.

3acTpaxoBaHMAT / 3acTpaxoBalIMAT € ANbXKeH Aa He
Cb34aBa YC/I0BMA 32 HENPABOMEPHO M HeL0bPOCHBECTHO
Nnos3BaHe Ha 34pPaBHU YCAYrM U CTOKW, MON3BAHETO Ha
KouTO ce obe3neyasa GpMHAHCOBO MO 3acTpaxoBKaTa.

Mpu BcAKo noceweHne nNpu U3NbAHUTEN HA MeAMLMHCKA
MOMOLL,, C KOMTO 3acTpaxoBaTeNAT MMa CK/OYEH A0roBop,
3aCTPaxoBaHUAT ce NerMTMMMpa CbC 34paBHATa KapTta U
LOKYMEHT 33 CAMOJIMYHOCT. 3aCTPaxoBaHMAT HAMA NPaBo
[, NPeoTCTbNBA Ha APYrK ML CBOATA 34paBHa KapTa.
3acTpaxoBaHMAT / 3aCTPAXOBALLMAT € A/TbXKeH He3abaBHO U
He MO-KbCHO OT 5 (NeT) NpUCHLCTBEHM AHM OT NpeKkpaTaABaHe
Ha 3acTpaxoBaTe/IHOTO nokputue nam Ha
3acTpaxoBaTeniHMA AOrOBOp, Aa BbpHe Ha 3acTpaxoBaTtens
34paBHaTa KapTa. [lpy HenpasBomMepHO mMosa3BaHe Ha
34paBHaTa KapTa cnep, npekpaTaBaHe Ha
3aCTpaxoBaTe/IHOTO NOKPUTME MW Ha 3acTpaxoBaTenHUA
[,0r0BOP Ce Ab/IKM Bb3CTaHOBABAHe Ha 3acTpaxoBaTensa Ha
3anaaTeHuTe OT HEero CyMu 3a CbOTBETHUTE 34PaBHU YCAYTH
N CTOKMU.

VIII. JIMMUT Ha OTrOBOPHOCT

OTroBopHOCTTa Ha 3acTpaxoBaTens No 3acTpaxoBaTesHuA
[0roBop e 40 /IMMMTa Ha OTrOBOPHOCT MO CbOTBETHUA
3acTpaxoBaTteneH nakeT U u3bpaHaTa onums, NOCOYEHU B
3acTpaxoBaTenHua forosop (noaunua).
JIMMUTBT Ha OTFrOBOPHOCT Ha 3acTpaxoBaTens MOXKe Aa
6bae:
duHaHCcOB (3acTpaxoBaTesiHa cyma) — onpeaeneHa
napuyHa cyma, 40 KoATO ce obesnedyasar ¢uHAHCOBO
non3BaHu OT 3aCTPaxoBaHMA 34PABHU CTOKU U YCAYTH;
nnn
YyectoTeH — onpegeseHn no 6poi 34paBHU CTOKU U
ycnyrv, Kouto ce obesneyaBaT PUHAHCOBO OT
3acTpaxoBaTens v ce NpeaoCcTaBAT Ha 3acTpaxoBaHMaA OT
M3nbAHWUTEN Ha MeAMUMHCKa nomoly / AOCTaBYMK Ha
34paBHU CTOKM.
OTAeNHW 34paBHU YCIIYTU M CTOKM, KaKTO M onpeaeneHu
rPynu OT 34paBHM YCAYTM U CTOKK, MOTaT A3 MMAT IMMUTH,
KOMTO ca yacT oT J/IMMUT Ha OTrOBOPHOCT, onpeaesieH 3a
CbOTBETHATA OMNUMA Ha CbOTBETHWA 3acTpaxosaTeneH
nakKer.

IX. 3acTpaxoBatenHa npemusa

PasmepbT Ha 3acTpaxoBaTesHaTa npemusa ce onpegens
CbOBPA3HO NOKPUTUTE PUCKOBE U OCUTYPEHOTO PUHAHCOBO
obe3neyeHne Ha CbOTBETHUTE 34PABHU YCNYIU WU CTOKM,
BK/IIOYEHW B CbOTBETHUA 3acTpaxoBaTesieH NakeT v onuus,
M CbrNacHO AelCcTBaLLaTa KbM MOMEHTA Ha CKAloYBaHe Ha
3acTpaxoBaTenHMA AoroBop Tapuda. 3acTpaxoBaTenar, npu
onpeaensHe Ha npemuATa, npuaara onpegeneHuTe B
TapuduTe KoedUUMEHTHN, KaTo NpeLeHABa NoTeHUUANHUA
pUCK 3a BCeKM 3acTpaxoBaH. AKO nNpe3 CbOTBETHMUA
3acTpaxoBaTesieH Nepuos e AOroBOPEeHO paslwnpsaBaHe Ha
MOKPUTMETO M/UAKN yBENMYaBAHE Ha IMMUTUTE M/UAKN Ha
3acTpaxoBaTenHaTa Cyma, NpemuATa 3a AonnallaHe ce
onpeaens NPOMNoOpPLUOHANHO Ha ocTaTbKa ot
3acTpaxoBaTenHuA nepuog. AKo npe3 3acTpaxoBaTenHus
nepuog, HacTbNM NPOMAHA B PUCKa, 3acTpaxoBaTensT Moxe
Aa novcka npeporosapsHe Ha npunoXKeHuTe
KoedULMEHTH.

3aCTan0BaTeI1HaTa npemua ce nnawa nNpu CKAKYBaHe Ha
3aCTanOBaTeI1HMH AO0rosop B NbJ/ieH pa3mep, OCBEH B

7.6.

7.7.

7.8.

7.9.

8.1.

8.2.

8.2.1.

8.2.2.

8.3.

9.1.

9.2.

consultations without additional telephone confirmation,
that procedure also applies for the purposes of clause 7.4
and this clause. This does not waive any requirements for
prior agreement and written approval by the Insurer for
medical activities for which such requirements apply.

The Policyholder must pay the agreed Insurance Premium
or, where payment by instalments has been agreed, the
instalments, within the time limits and on the terms
specified in the Insurance Contract.

The Insured/Policyholder must not facilitate the unlawful
or bad-faith use of healthcare services and goods funded
under the Insurance.

At every visit to a Healthcare Provider contracted with the
Insurer, the Insured must present their health card and an
identity document. The Insured may not allow any other
person to use their health card.

The Insured/Policyholder must return the health card to
the Insurer immediately, and no later than 5 (five) working
days after termination of the insurance cover or the
Insurance Contract. If the health card is used without
entitlement after termination of the insurance cover or the
Insurance Contract, the amounts paid by the Insurer for the
relevant healthcare services and goods must be repaid to
the Insurer.

VIII. Limit of Liability

The Insurer’s liability under the Insurance Contract is
limited to the Limit of Liability for the relevant Insurance
Package and selected option specified in the Insurance
Contract (policy).

The Insurer’s Limit of Liability may be:

a monetary limit (sum insured) — a specified amount up
to which the healthcare goods and services used by the
Insured are funded; or

a frequency limit — a specified number of healthcare
goods and services funded by the Insurer and provided
to the Insured by a Healthcare Provider/supplier of
healthcare goods.

Individual healthcare services and goods, and specified
groups of healthcare services and goods, may be subject to
limits forming part of the Limit of Liability for the relevant
option of the relevant Insurance Package.

IX. Insurance Premium

The Insurance Premium is determined according to the
risks covered and the funding provided for the relevant
healthcare services and goods included in the Insurance
Package and option, and in accordance with the tariff in
force when the Insurance Contract is concluded. In
determining the premium, the Insurer applies the
coefficients specified in its tariffs, assessing the potential
risk for each Insured. If an extension of cover and/or an
increase in limits and/or the sum insured is agreed during
the relevant Insurance Period, the additional premium is
calculated in proportion to the remaining Insurance Period.
If the risk changes during the Insurance Period, the Insurer
may request renegotiation of the coefficients applied.

The Insurance Premium is payable in full upon conclusion
of the Insurance Contract, unless otherwise agreed. By
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9.3.

9.4.

9.5.

10.1.

10.2.

10.3.

10.4.

10.5.

10.5.1.

C/yyauTe Korato e yrosopeHo Apyro. Mo gorosopeHocT
MeXJy CTpaHWUTe, OTpaseHa B 3acCTPaxoBaTe/IHUA [OroBop
WK B MPWUIOKEHUE KbM HEro, npemusata moxe fa 6bae
3aniaTeHa Ha pascpoyYeHUM BHOCKM MNpe3 CbOTBETHUA
3acTpaxoBaTteneH nepuoa.

3acTpaxoBaTenHaTa Npemus ce naaLia no 6aHKoB MbT, KaTo
3a AaTa Ha BHeCeHaTa Npemus ce Npuema AeHsAT, B KOMUTO e
3aBepeHa 6aHKOBaTa CMeTKa Ha 3acTpaxoBaTens.

B cnyyauTe, KOrato e AOrOBOPEHO PA3CPOYEHO MiallaHe,
npyv HennalaHe Ha BHOCKA OT pascpoyeHaTa npemus,
3acTpaxoBKaTa ce MpekpataBa cnef u3TMyaHeto Ha 15
(neTHageceT) AHM OT fgaTaTa Ha Najexa Ha pascpodyeHaTa
BHOCKa.

3acTpaxoBaTeNaT He Ab/KM BPbLLAHe Ha 3acTpaxoBaTesiHa
npemus NP1 CMbPT Ha 3aCTPaxoBaH.

X. [eicTBUA NpN HacTbNBaHe Ha 3aCTPaxoBaTeNIHO
cbbutHe. BbacTaHoBABaHe Ha pasxoau

B cnyyalt Ha cbbuTMe, NPeACTaBAABALLO MOKPUT PUCK,
3acTpaxoBaTenaT obesneyasa 3aniallaHeTo Ha CTOMHOCTTaA
Ha npegocTaBeHWTe OT M3MbAHWUTEN Ha MeAMLMHCKa
MOMOLL, 34PaBHM YCAYTM U CTOKM, NOCOYEHM B ONUMUTE Ha
CbOTBETHMA  3acTpaxoBaTeneH nNakeT, wu3bpaH oOT
3acTpaxoBaluma CbC CKAOYBAHE HA 3acTpaxoBaTeNHWA
[,0roBOp, B C/y4auTe Korato Kato Gopma Ha MeguLLMHCKO
3acTpaxoBaHe e u3bpaHo ,,ABOHamMeHTHO obcnykBaHe”.
Mpu usbpaHa ¢opma Ha MeAMLMHCKO 3acTpaxoBaHe
,ABboHaMeHTHO o06cny)KBaHe” 3acTpaxoBaHWUAT MoA3Ba
NOKPUTUTE 3A4PAaBHU YCNYrM U CTOKWM, 6e3 Aa 3annawa
CTOMHOCTTa UM Ha U3MbAHUTENA Ha MeAULMHCKA MOMOLL,
ocBEH 33  uacTTa, MNpeAcTaBnABalla  YroBOPEHO
CamoyuacTtve nan Hagsuluasalla NPUAOKMUMUA JIUMUT Ha
OTrOBOPHOCT. 3acTpaxoBaTeNAT ypexaa pasnnalaHuaTa
HenocpeacTBEHO CbC CbOTBETHUA M3nbaHuTEN npum
YCNOBMATA U NO Pefia Ha CKAKYEHUA MeXAY TAX A0roBOp.
3[paBHUTE YCAYIM U CTOKM, KOUTO HE ce MNOoKpuBaT no
3acTpaxoBaTeNHWsA [OrOBOP, OCTaBaT 3a CMeTKa Ha
3acTpaxoBaHmA.
Mpwn dopma Ha MeANLMHCKO
,Bb3cTaHOBABaHe Ha  pasxoau”,  3acTpaxosaTenart
Bb3CTAaHOBABa Ha 3acTpaxoBaHwa, A0 JlMmuta Ha
OTrOBOPHOCT, HaNPaBeHUTE OT 3aCTPaxoBaHWA Pasxoam Bb3
OCHOBa Ha WCKaHe 3a Bb3cTaHoBABaHe Ha pasxoau (no
obpasel, Ha 3acTpaxoBaTesf) OT 3acTpaxoBaHUA WU Ha
npeacraseHun 3aCTpaxoBaTesiHu, MeONLMHCKN "
OUHAHCOBM [OKYMEHTH, CbOTBETCTBALLM HA NON3BAHUTE OT
3acTpaxoBaHMA 34paBHU YCAYIM U CTOKM, KaKTO U Ha
yCNoBMATA 33 TAXHOTO NPEAOCTAaBAHE. BCUUKM JOKYMEHTH
ce NpeACTaBAT OT 3aCTPaxoBaHWA 338 HEroBa CMeTKa.
Mpu ,Bb3cTaHoBABaHEe Ha pa3xogu“ 3acTpaxoBaHWAT e
ONbXKeH B cpok oT 1 (eguH) meceuy oT pgatata Ha
M3BbPLUBAHE HA CbOTBETHMA PasXog, 3a 34PaBHU YCAYTU U
CTOKM MUCMEHO A3 yBeAOMM 3acTpaxoBaTensa U Aa nogase
nckaHe cbrnacHo 1.10.3. CpoKbT MOXKe Aa ce yAb/IKM Npu
HaIM4YNEeTo Ha O6EKTVIBHVI npu4nHNK, KouUTo ca
Bb3MPENATCTBAAN CMa3BaHETO My (npectolt B 6OAHUYHO
3aBefeHue, TexKo 3abonABaHe, OTCbCTBME OT CTpaHaTta U
ApYyrv NoAo6HW), yA0CTOBEPEHU C HAA/IEKHU [LOKYMEHTH.
3a u3nnalaHe Ha 3acTpaxoBaTenHo obeslieTeHue npwu
,Bb3CTaHOBABaHE Ha pa3xoam” Npu NnogasaHe Ha UCKAHETO
no T1.10.3 3acTpaxoBaHuAT TpAbBa [Oa nNpeacTasu
pa3xof00MpaBAaTeNHN U NIATEXHWU AOKYMeHTU (baKTypa ¢
KacoB 60OH / nnaTekHO HapexgaHe C YAOCTOBEPEHO
nsnbaHeHue / BHOCHa 6eneskka unun ouckanHa dakrypa),
M3JafeHn Ha MMeTo Ha 3acTpaxoBaHWA, 3a MoA3BaHUTE
34PaBHU CTOKM U YCYTH, KAKTO U CNeHUTE AOKYMEHTU:
32 3aKyMeHW JIeKapCTBEHW MPOAYKTU:  peLenTy,
u3gafeHn oT cboTBeTHUA Jlekap, ¥ [OKymeHT 3a
M3BBPLLEH IEKAPCKM Nperaes; 1eKapcTBEHNUTE NPOAYKTH
TpabBa Aa ca 3aKyneHu B CPOK 40 7 (ceaem) NpucbCTBEHN
[OHW OT AaTaTa Ha u3gjajeHata peuenTta / JOKYMEHTa OT
JleKapcKua npernes,;

3aCTpaxoBaHe

9.3.

9.4.

9.5.

agreement between the parties, recorded in the Insurance
Contract or an appendix thereto, the premium may be paid
in instalments during the relevant Insurance Period.

The Insurance Premium is payable by bank transfer. The
date of payment is the date on which the Insurer’s bank
account is credited.

Where payment by instalments has been agreed, failure to
pay an instalment of the premium results in termination of
the Insurance upon expiry of 15 (fifteen) days from the due
date of that instalment.

The Insurer is not required to refund the Insurance
Premium upon the death of an Insured.

X. Procedure Following an Insured Event. Reimbursement of

10.1.

10.2.

10.3.

10.4.

10.5.

10.5.1.

Expenses

Where Subscription Service has been selected as the
form of medical insurance, upon the occurrence of an
event constituting a covered risk, the Insurer pays for the
healthcare services and goods supplied by a Healthcare
Provider and specified in the options of the relevant
Insurance Package selected by the Policyholder when
entering into the Insurance Contract.

Where Subscription Service has been selected as the
form of medical insurance, the Insured uses the covered
healthcare services and goods without paying their cost
to the Healthcare Provider, except for the agreed Cost
Sharing or any amount exceeding the applicable Limit of
Liability. The Insurer settles payments directly with the
relevant Provider on the terms and in accordance with
the procedure set out in their contract. Healthcare
services and goods not covered by the Insurance
Contract remain at the Insured’s expense.

Under Reimbursement of Expenses, the Insurer
reimburses expenses incurred by the Insured up to the
Limit of Liability, on the basis of the Insured’s claim for
Reimbursement of Expenses using the Insurer’s
prescribed form and the insurance, medical and financial
documents submitted, corresponding to the healthcare
services and goods used by the Insured and the
conditions on which they were provided. The Insured
submits all documents at their own expense.

Under Reimbursement of Expenses, the Insured must
notify the Insurer in writing and submit a claim under
clause 10.3 within 1 (one) month of the date on which
the relevant expense for healthcare services and goods
was incurred. This period may be extended where
objective reasons prevented compliance
(hospitalisation, serious lliness, absence from the
country or similar circumstances), supported by
appropriate documents.

For payment of insurance indemnity under
Reimbursement of Expenses, when submitting a claim
under clause 10.3, the Insured must provide documents
substantiating the expenses and payment (an invoice
together with a fiscal receipt, an executed payment
order, a cash deposit slip or a fiscal invoice), issued in the
Insured’s name for the healthcare goods and services
used, together with the following documents:

for medicinal products purchased: prescriptions issued
by the relevant Physician and a Medical Examination
Record; the medicinal products must have been
purchased within 7 (seven) working days of the date of
issue of the prescription/medical examination
document;
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10.5.2.

10.5.3.

10.5.4.

10.5.5.

10.5.6.
10.5.7.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

33 3aKyNEeHM CTbKNa 33 O4MNA: AOKYMEHT 33 MU3BbPLUEH
nperneg ot Jlekap cbc cneumanHoct ,,O4Hn 6onectn” u
peuenta C MOCOYEHWM MApameTpu Ha npeanucaHarta
ONTUYHA KOpeKUMA; CTbKaaTa TpAbBa Aa ca 3aKkyneHu B
cpok 4o 3 (Tpu) meceua OT faTaTa Ha M3gaBaHe Ha
peuenTaTa;

33 3aKyneHu [lOMOWHM CpeacTBa, Kakto W 3a
MeANLMHCKM KOHCYMATUBW B U3BbHOONHMYHATA MOMOLL,:
peuenTu UAn AOKYMEHTU 33 MeAMUMHCKO HasHayYeHue,
nsgageHun ot Jlekap uam U3nbaHUTEN Ha MeAMUMHCKA
NomoLL;

32 M3BbPWEHM MEeAMUMHCKM  nperneaM  w/wuam
MaHWMNyaumMmn: SOKYMEHT 3a IEKapCKW npernes u/vav
MaHunynaums;

33 U3BBPLUEHN MEAUUMHCKM U3CNEABAHUA: LOKYMEHT OT
NeKapcku npernes, LOKYMEHT 33 Ha3HayaBaHe Ha
n3cneaBaHUATA U KOMue OT pesynTaTuTe;

33 6ONHUYHO NeyeHne: enuKpU3a;

33 /leyeHne B CaHATOPUYM: MEeAMLMHCKO Harnpas/ieHve
33 JledeHMe B CaHaTOpPUyM, EnuKpM3a W  KapToH
(du3noTepanesTMYHa  KapTa) €  onucaHuMe  Ha
nposeaeHnTe GM3noTePaNneBTUHHN NPOLEAYPH.

CbrnacHo pasnopenbute Ha KogeKkca 3a 3acTpaxoBaHeTo,

3acTpaxoBaTenaT MMa NPaBo Aa U3KNCKa OT 3aCTPaxoBaHuA

NnpeacTaBAHETO Ha  AONbAHWTENIHWM  [OKa3aTencTea,

HeobxogMMM 33  yCTaHOBfIBAaHe U  MpeueHKa Ha

OCHOBaHWETO,  obcToATencTBaTa M pasmepa  Ha

npegAseHaTa KbM Hero npeteHuua.

3acTpaxoBaTeNAT HAMA @ M3UCKBA A,0Ka3aTe/ICTBa, C KOUTO

3acTpaxoBaHMAT He MOXe pga ce CcHabau nopagu

CbLecTsyBali HOPMATUBHU NPEYKMN AN Nopaau nnncaTta

Ha NpaBHa Bb3MOXHOCT 32 OCUTYPABAHETO UM.

Korato npeactaBeHuTe ¢ ckaHeto no 1.10.3 fOKyMeHTH ca

HeMb/HW  WMAM  ca  HeobxoAMMWM  [OMbBAHWUTENHU

AOKasatenctsa  cbrnacHo  T1.10.6, 3actpaxoBaTtenAat

yBegomsABa 3aCTpaxoBaHWA 33 HEOBXOAUMUTE AOKYMEHTU

W [oKasaTenctsa nNpuW  ycnoBuaTa W B CPOKOBeTe,

npeasuaeHn B Kofekca 3a 3acTpaxoBaHETo, KaTo my

npeaocTaBs CPOK A0 1 (eAnH) mecel, 3a NpeaCcTaBAHETO UM.

Mpyv  HacTbnBaHe Ha  3acTpaxoBaTes/iHO  Cbbutue

3acTpaxoBaTeNAT MMa nNpaBoO Ha AOCTbN A0 uAnaTa

MeAMUMHCKA  AOKYMeHTauus BbB Bpb3Ka CbC

34,0aBOC/IOBHOTO CbCTOAHME HA 3aCTPAX0BaHMA U MOXe Aa

A WM3MCKBA OT BCUYKM JIMLA, CbXPaHABALLM TaKasa

MHbOPMALMA, BKIIOYMTENHO M OT 3acTpaxoBalima W

3acTpaxoBaHuA, KaTo Te ca ANbXKHM A3 NPefocTaBAT Ha

3acTpaxoBaTens uanata nouckaHa Mm u/mam n3sBectHa Um

MHGOPMaLMA U JOKYMEHTALUMUA OTHOCHO 34PaBOC/IOBHOTO

CbCTOAIHME Ha 3acTpaxoBaHwus.

3acTpaxoBaTenAT, B CpoK Ao 15 (neTHageceT) paboTHU AHM,

OT npepocTaBaHe OT 3aCTPaxoBaHMA  Ha  BCUYKM

[,0Ka3aTesCTBa, YCTaHOBABALLM OCHOBAHWETO M pa3mepa Ha

HanpaseHuTe pasxoam BK/IOYMTENTHO " Ha

LOMbAHUTENHUTE [OKasaTencTsa, M3UCKaHU ot

3acTpaxoBaTena cbrnacHo Kopekca 3a 3acTpaxoBaHeTo,

Bb3CTaHOBABA Ha 3aCTPax0BaHMA HanNpaBeHUTe Pasxoam 3a

34paBHU CTOKM W YyCAYTM WM MOTMBMPAHO OTKas3Ba

nnawaHe, KaTto yBegoOMABA 3acTpaxoBaHWA OTHOCHO

NPUYMHUTE 32 OTKA3a 3a LAJIOCTHO MM YAaCTUYHO NalaHe.

B cnyyait Ha cMbpT Ha 3acTpaxoBaHuA, ces KaTo e noayyun

34paBHU YCIYrM U CTOKM, MOKPWUTM NO 3acTpaxoBKaTa,

3acTpaxoBaTeNAT Bb3CTAHOBABA pa3xoamMTe 3a TAX Ha
3aKOHHWTE  HAcNefHUUM Ha  3acTpaxoBaHua  (npwu

,Bb3cTaHOBABaHe Ha pasxoaun”).

AKO npeTeHLMATa No 3acTpaxoBKaTa € MU3MaM/INBa, BCUUKM

nnawaHua no 3acTpaxoBKaTa wWe 6bAaT OTKaszaHW, a

JIMLLETO, OCHLLECTBUNO TE3U AeWCTBMA Uau be3aeincreus,

we 6bae npefafieHO HA KOMMETEHTHUTE oOpraHu 3a

peanu3npaHe Ha  OTFOBOPHOCTTa My  CbraacHo

HaKa3aTeNHOTO 3aKoHoAaaTencrso. Mamamaveo e BCAKO

nencteme  uanm  6es3neincTeme, KoeTo  BbBeXaa B

3abnyxaeHve nunu noaabpKa CbLUEeCTBYBALLO

10.5.2.

10.5.3.

10.5.4.

10.5.5.

10.5.6.
10.5.7.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

for spectacle lenses purchased: a record of an
examination by a Physician specialising in ophthalmology
and a prescription specifying the parameters of the
prescribed optical correction; the lenses must have been
purchased within 3 (three) months of the prescription
date;

for Assistive Devices and Outpatient Medical
Consumables purchased: prescriptions or medical orders
issued by a Physician or Healthcare Provider;

for medical examinations and/or procedures performed:
a record of the medical examination and/or procedure;

for medical investigations performed: a medical
examination record, the order for the investigations and
a copy of the results;

for inpatient treatment: a discharge summary;

for treatment at a sanatorium: a medical referral for
sanatorium treatment, a discharge summary and a
treatment record (physiotherapy card) describing the
physiotherapy procedures performed.

Under the Insurance Code, the Insurer is entitled to
require the Insured to submit additional evidence
necessary to establish and assess the grounds,
circumstances and amount of the claim made against it.

The Insurer shall not require evidence which the Insured
cannot obtain because of existing statutory impediments
or the absence of a legal means of obtaining it.

Where the documents submitted with the claim under
clause 10.3 are incomplete or additional evidence is
required under clause 10.6, the Insurer notifies the
Insured of the necessary documents and evidence on the
terms and within the time limits laid down in the
Insurance Code, allowing the Insured up to 1 (one)
month to submit them.

Upon the occurrence of an insured event, the Insurer is
entitled to access all medical documentation relating to
the Insured’s state of health and may request it from any
person holding such information, including the
Policyholder and the Insured. They must provide the
Insurer with all information and documentation
requested from them and/or known to them concerning
the Insured’s state of health.

Within 15 (fifteen) working days after the Insured has
submitted all evidence establishing the grounds and
amount of the expenses incurred, including any
additional evidence requested by the Insurer under the
Insurance Code, the Insurer reimburses the Insured for
the healthcare goods and services or issues a reasoned
refusal of payment, notifying the Insured of the reasons
for refusing payment in whole or in part.

If the Insured dies after receiving healthcare services and
goods covered by the Insurance, the Insurer reimburses
the expenses for those services and goods to the
Insured’s heirs at law under Reimbursement of Expenses.

If a claim under the Insurance is fraudulent, all payments
under the Insurance will be refused and the person
responsible for the relevant acts or omissions will be
referred to the competent authorities for the purpose of
establishing their liability under criminal law. Any act or
omission which misleads, or maintains an existing
misconception on the part of, the Insurer’s
representatives or employees as to the occurrence of the
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10.13.

10.13.1.

10.13.2.

10.13.3.

10.13.4.

10.13.5.

12.1.

12.1.1.

12.1.2.

3abNyKAEHWE Y NPEACTaBUTENIM WAU  CAYKUTENW Ha
3acTpaxosaTtens OTHOCHO HacTbMNBaHETO Ha
3aCTPaxoBaTeNHOTO CbOUTME, pasmepa Ha AbAKUMOTO
3aCTpaxoBaTeNHO NAallaHe WAM Apyrn obCToATENcTsa,
KOUTO ca OT 3HayeHue 3a Bb3HWKBAHEe Ha MpaBoToO Aa ce
NONY4YM 3aCTPAXOBaTENHO NAALLAHe.
3acTpaxoBaTenart He obesneyaBa ¢PUHAHCOBO NON3BAHU OT
3acTpaxoBaHWA 34PaBHU YCAYTM WU CTOKM B ClefdHUTe
cnyyam:
npu HecnasBaHe OT 3acTpaxoBaHWMA Ha npeanucaH
PEeXUM UM NeYyeHue; NpU  CUMyAUpaHe  OT
3acTpaxoBaHWA Ha CbbWUTWe, NPeaCcTaBAABALLO MOKPUT
puCK;
3a  34paBHM  YCAYIM M CTOKM, WU3K/IOYEHW OT
3aCTPaxoBaTeNHOTO MOKPUTME CbrnacHo pasgen IV ot
HacToAwwTe O6LWmM ycnosus;
pasxoan, nokputn oT H3O0K, M3, no pgpyrm
3acTpaxoBaTe/NHN JOroBOPU C APYr 3acTpaxosatesn Uau
MOKPUTU OT ABPNKABHW, OBLMHCKK, UM OBLLECTBEHU U
YaCTHU MeAULIMHCKU NPorpamu;
pasxo4M 3a camosiedeHWe MAM 3a NlevyeHne OoT auue,
KOeTo HAMa nNpaBoO [Ja W3BbPLIBA CbOTBETHATA
MeAMLMHCKA AeMHOCT;
pasxogM 3a NevyeHue, M3BbPLIEHO MPU HapyluaBaHe
pasnopeabute Ha 3akoHa 3a 34paBeTo M 3aKoHa 3a
nevyebHUTe 3aBeaeHUA.

Xl. CbobweHusa

Bcako cbobuieHue oT 3acTpaxosaHua / 3acTpaxoBalims,
CBbBP3aHO CbC 3acTpaxoBKaTa, TpAbBa Aa 6bae UsnpaTeHo
Ha MocoyeHuAa B 3acTpaxoBaTe/HMA AOroBop ajpec Ha
3acTpaxoBaTena u/MAM agpec Ha eneKkTpoHHa nowa (e-
mail), ocBeH ako 3acTpaxoBaTenAT MUCMEHO He Ce Cbriacu
apyro.

BcAKo cbobuieHune oT 3acTpaxoBaTens KbM 3acTpaxoBaHWs
/ 3acTpaxoBawums ce M3npawia Ha MNocoyYeHus B
3acTpaxoBaTenHMA [A0roBOpP agpec Ha 3acTpaxoBaHusa /
3actpaxoBawuma. [pu ckaouBaHe Ha 3acTpaxoBKaTa
3acTpaxoBaHuAT / 3acTpaxoBalLMAT 3aABABAT U agpec Ha
eNeKTpoHHa nowga (e-mail), Ha KoiTO wWwe nonyyasat
CbobLLEeHMA, BKAOYUTENIHO 33 NPOMEHW B YC/I0BMATA Ha
3acTpaxoBKaTa, OTHOCHO pa3mepa Ha 3acTpaxoBaTesHaTa
npemusa M Apyru. 3acTpaxoBaHMAT / 3acTpaxoBalMAT e
O/bKEeH He3abaBHO MMCMEHO Aa yBeA0oMuM 3acTpaxosaTtens
33 NPOMsAHa Ha yKa3aHWA B 3acTpaxoBaTe/iHUA [40roBop
agpec wan B 3asBeHua e-mail M ga cbobwm Ha
3acTpaxoBaTens HoBuWA cu agpec/e-mail.

Xil. JInuHmn paHHn

C HacToAWOTO, CbrNACHO NPUNOKUMOTO B Penybiuvka

Bbarapua 3akoHOAATENCTBO 3a 3aLLUMTA HA IMYHUTE AAHHW,

3acTpaxoBaTenAr yseAomaABa 3acTpaxoBaHuUA, ye:
3acTpaxoBaTeNAT € agMUHUCTPATOP Ha /IMYHU [AHHMU,
KaTo Bpb3Ka CbC 3acTpaxoBaTens U ONpeseneHoTo oT
Hero A/TbXXHOCTHO /IMLE NO 3aluMTa Ha JaHHUTE MOMKe Aa
6bae ocbliecTBeHa Ha nocoyeHus B T.1.1.1. agpec Ha
ynpasneHue.
MpepocraseHnte oT 3acTpaxosaHusa / 3acTpaxosalums
JIMYHM JaHHM ce obpaboTsaT OT 3acTpaxoBaTtena 3a
uenuTe Ha  CK/IOYBAHETO U M3MbAHEHMETO Ha
3acTpaxoBaTesIHWA AOrOBOP U 33 LenTe Ha ANPEKTHUA
MapKeTUHr, KaTto npasHOTO OCHOBaHue 3a
06paboTBaHeTO MM MOXe Ja 6bae WM U3PUYHO
cbrnacMe Ha 3actpaxoBaHua / 3acTpaxoBaliusi, WM
M3MbJIHEHMETO Ha 3acTPaxoBaTe/IHWA JOrOBOP, AN aKo
0bpaboTBaHeTo e HeobxoAMMO 33 CMa3BaHeTO Ha
33aKOHOBO 3afb/KeHMe Ha 3acTpaxoBaTend, WAW aKo
obpaboTBaHETO € HeobxoAMMO 33 UenuTe Ha
NerutTumHuUTe MHTEpecU Ha 3acTpaxoBaTens.
O6paboTBaHETO Ha /IMYHUTE AAHHW € 33 CPOK, KOWTO e
cbobpaseH ¢ uenute Ha obpaborteaHeTo, 6e3 pa
HagXBbpPAA  MUHMMaNHO HeobxoAMMMA CPOK 33
obpaboTBaHe Ha AaHHUTE.

10.13.

10.13.1.

10.13.2.

10.13.3.

10.13.4.

10.13.5.

11.2.

12.1.

12.1.1.

12.1.2.

insured event, the amount of the insurance payment due
or other circumstances material to entitlement to an
insurance payment constitutes fraud.

The Insurer does not fund healthcare services and goods
used by the Insured in the following cases:

failure by the Insured to comply with a prescribed
regimen or treatment; feigning by the Insured of an
event constituting a covered risk;

healthcare services and goods excluded from insurance
cover under Section IV of these General Terms and
Conditions;

expenses covered by the NHIF, the Ministry of Health,
other insurance contracts with another insurer, or state,
municipal, public or private healthcare programmes;

expenses for self-treatment or treatment by a person not
authorised to carry out the relevant medical activity;

expenses for treatment provided in breach of the Health
Act or the Medical Establishments Act.

XI. Notices

Any notice from the Insured/Policyholder relating to the
Insurance must be sent to the Insurer’s address and/or
email address stated in the Insurance Contract, unless
the Insurer agrees otherwise in writing.

Any notice from the Insurer to the Insured/Policyholder
is sent to the Insured’s/Policyholder’s address stated in
the Insurance Contract. When entering into the
Insurance, the Insured/Policyholder also provides an
email address for receipt of notices, including notices of
changes to the terms of the Insurance, the amount of the
Insurance  Premium and other matters. The
Insured/Policyholder must immediately notify the
Insurer in writing of any change to the address stated in
the Insurance Contract or the email address provided,
and supply the new address/email address.

XIl. Personal Data

In accordance with the personal data protection
legislation applicable in the Republic of Bulgaria, the
Insurer hereby informs the Insured that:

The Insurer is a controller of personal data. The Insurer
and its designated data protection officer may be
contacted at the business address specified in clause
1.1.1.

Personal data provided by the Insured/Policyholder are
processed by the Insurer for the purposes of concluding
and performing the Insurance Contract and for direct
marketing purposes. The legal basis for processing may
be the express consent of the Insured/Policyholder,
performance of the Insurance Contract, compliance with
a legal obligation of the Insurer, or the necessity of
processing for the purposes of the Insurer’s legitimate
interests. Personal data are processed for a period
appropriate to the purposes of processing, not exceeding
the minimum period necessary for processing the data.
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12.1.3.

12.1.4.

12.1.5.

12.1.6.

12.2.

13.1.

Mpy HanuuMe Ha NPUNONKUMO MNPABHO OCHOBaHWE M
CnasBaHe Ha M3UCKBaHMATA Ha 3aKOHOAATENCTBOTO 3a
3alMTa HA /IMYHUTE OAHHW, IMYHUTE AAHHW MOraT Aa
6baaT pasKpuMBaHM Ha AMLA, MMALLM  KavyecTBOTO
,00paboTBaLL, IMYHM AaHHU” MO cMUCBHAA Ha Yn.4, T.8 oT
PernameHt (EC) 2016/679, Ha TpeTu nunLa, UHCTUTYLMUK
WM OpraHn3aLmm, Korato paskpMBaHEeTo e No cunaTa Ha
M3pUYHa 3aKOHOBA pa3nopeaba MAM e CBBbP3aHO C
M3MbJIHEHMETO Ha 3acTpaxoBaTe/IHMA LOroBOpP, KaKTO U
Ha TPeTU INLA 33 CTaTUCTUYECKN Lienun.
MpenocTaBaHETO Ha /IMYHU AaHHM e Heobxoaumo,
KOraTo Te Ce WM3MCKBAT MO 3aKOH WM Ca HYXHMU 33
CK/IIOYBAHETO MM U3MbJIHEHMETO Ha 3acTpaxoBaTesiHusA
porosop. OTKas3bT 3a NPeAoCTaBAHETO MM e OCHOBaHue
3acTpaxoBaTeNAT Aa OTKaXKe [a CKAoYM JOroBOp UK Aa
npeanpueme Apyro AencTeue, B CyYan ye uncarta Ha
Te3n [JaHHW He [aBa Bb3MOMKHOCT Aa W3BbPLUK
06EeKTMBHA OLEHKa Ha pUCKa OT cAesnkata uau no apyr
HauMH 3acTpallaBa peann3aumAaTa Ha 3aKOHHWUTE My
WMHTEPECU WAM  BbB3NPEnATCTBa M3NbAHEHWETO Ha
3acTpaxoBaTesiHUA AOrOBOP.
3acTpaxoBaHuAT / 3acTpaxoBalMAT MMa MpaBo Ha
[OCTbN A0 INYHUTE CU [AaHHM, KaKTO M MpaBo 4a McKa
KOPUrMPAHETO MM MU 3a/1IM4aBAHETO UM NO pesa U npu
yCnosuATa Ha npunoxumoto B Penybnuka Bbarapus
33aKOHOAATEe/NCTBO 33 3alMTa Ha INYHUTE JaHHM.
BcAko /vue uMma  npaBo  Aa  Bb3pasu  cpelly
06paboTBAHETO Ha NIMYHUTE MYy AAHHM 33 LenuTe Ha
OVMPEKTHUA  MApKeTUHI, KaTo C  HacToAWoTo e
YBEAOMEHO, Ye JIMYHUTE MYy AaHHM moraT da 6baar
PasKpPUTK Ha TPETU ANLA UAWN U3NON3BAHM OT TAXHO UME
33 LeuTe Ha [AMPEKTHUA MapKeTWHr. JIMueTo uma
Bb3MOHOCT 13 Bb3pa3u CpeLLy TaKoBa pasKpuBaHe uau
n3nos3BaHe MNOCPEACTBOM MU3ABJEHWE, U3NPaATEHO Ha
afpeca Ha 3acTpaxosaTtens.
C nonaraHeTo Ha NOAMNMC 3a CK/lOYBaHe Ha HacToAwaTa
3acTpaxoBKka 3acTpaxoBaHuAaT /  3acTpaxoBalymAT
noTBbpXAaBa, Ye e yBeAoMeH 3a obpaboTBaHeTO Ha
NPefoCTaBEHUTE OT HErO IMYHM AAaHHW OT 3acTpaxoBaTens
33 HY)XXAWTe Ha 3acTpaxoBKaTa, 33 Le/uTe Ha AUPEKTHUA
MapPKEeTUHI U 3a CTAaTUCTUYECKU Lenun, npu Haauume Ha
NPUIOXKUMO NPaBHO OCHOBaHWE W MNPU YCNOBUATA Ha
1.12.1, BKAIOYMTENHO upe3 W3BbLPLIBAHETO Ha BCAKA
onepaumMa  WMAM  CbBKYMHOCT  Ha  onepauun ¢
NPefoCTaBEHUTE JIMUHM AAHHM WKW C Habopa OT JIMYHU
[AaHHW, BKAKOYBALL, MPeAoCTaBeHWTe OT Hero AaHHW Mo
Bpeme Ha npoleca No cKoYBaHe Ha 3acTpaxoBaTesHus
[0roBOP, Ypes aBTOMATUYHWU UAN APYIM CPeACTBa, KOUTO
onepauuu No npeueHKa Ha 3acTpaxoBaTens ce UspasasaTt B
cbbupaHe, 3anucBaHe, OpraHW3MpaHe, CTPYKTypupaHe,
CbXpaHeHWe, afanTupaHe WAW NPOMAHA, W3BJNYaHe,
KOHCyNTUpaHe, ynoTpeba, pasKkpusaHe ype3 npesasaHe,
pasnpocTpaHABaHE WAW APYr HauMH, MO KOWTO AaHHWUTE
CTaBaT [OCTbMHKW, MOAPEXAAHE WAU  KOMBUHUPAHE,
orpaHuyaBaHe, n3TpMBaHe nwnu YHULLIOXKaBaHe.
O6paboTBaHETO Ha AMYHM OAHHW MOXKEe CbLO Taka Aa
BK/IOYBA W NPeAOCTaBsAHE Ha IMYHM AAHHW Ha TPeTU uua
(BKNIOUMTENHO HA NMLE, YCTAHOBEHO B AbP)KaBa, KOATO He
e AbprKaBa — YieHKa Ha EBponelickuaA cblo3 1 Abpikasa —
yneHKa Ha EBponeiickoTo MKOHOMMYECKO NPOCTPAHCTBO) 3a
HY)KAMTE Ha 3acTpaxoBKaTa, 3a LENuTe Ha AMPEeKTHUA
MapKeTUHT M 33  CTAaTUCTMYECKM UEeNu, CbIacHO
NocoyYeHOTO B MpeaxogHaTa Touka. lloanucBaHeTo Ha
3acTpaxoBKaTa Cblo TaKa O3HayaBa MOTBbPXKAEHWE Ha
¢dakTa, ye 3acTpaxoBaHMAT / 3aCTPAxXOBALLMAT € YBEAOMEH
3a Monutunkata 3a KoHGUAEHUMANHOCT Ha 3acTpaxosaTens,
KoATo e nybankysaHa Ha www.fihealth.bg.

XIlll.  Apunoxknmo npaso U NOACHAHOCT

CnopoBeTe MeXAy CTpaHUTE ce peLaBaT C NPerosopu 1 no
B3aMMHO Cbl/laCMe MEXAY TAX, KaKTO W CbrNacHo
YCTaHOBEHOTO BbB ,,BbTpewwHuTe npasmaa 3a AeAHOCTTa No
ypexaaHe Ha MpeTeHUMM No 3aCTPaxoBaTesIHU A0r0BOPH,

12.1.3.

12.1.4.

12.1.5.

12.1.6.

12.2.

13.1.

Where an applicable legal basis exists and the
requirements of personal data protection legislation are
met, personal data may be disclosed to persons acting as
processors within the meaning of Article 4(8) of
Regulation (EU) 2016/679, to third parties, institutions or
organisations where disclosure is required by an express
statutory provision or relates to performance of the
Insurance Contract, and to third parties for statistical
purposes.

Personal data must be provided where required by law
or necessary for the conclusion or performance of the
Insurance Contract. Refusal to provide such data entitles
the Insurer to decline to enter into a contract or take
other action where the absence of those data prevents
an objective assessment of the risk of the transaction,
otherwise jeopardises its legitimate interests or hinders
performance of the Insurance Contract.

The Insured/Policyholder has the right to access their
personal data and to request rectification or erasure in
accordance with the procedures and conditions laid
down in the personal data protection legislation
applicable in the Republic of Bulgaria.

Every person has the right to object to the processing of
their personal data for direct marketing purposes and is
hereby informed that their personal data may be
disclosed to third parties or used on their behalf for
direct marketing purposes. The person may object to
such disclosure or use by sending a statement to the
Insurer’s address.

By signing to conclude this Insurance, the
Insured/Policyholder confirms that they have been
informed of the Insurer’s processing of the personal data
they have supplied for the purposes of the Insurance,
direct marketing and statistical purposes, where an
applicable legal basis exists and subject to clause 12.1.
This includes any operation or set of operations
performed on the personal data supplied, or on a dataset
containing the data supplied during the process of
concluding the Insurance Contract, by automated or
other means. At the Insurer’s discretion, such operations
comprise collection, recording, organisation, structuring,
storage, adaptation or alteration, retrieval, consultation,
use, disclosure by transmission, dissemination or
otherwise making available, alignment or combination,
restriction, erasure or destruction. Processing may also
include disclosure of personal data to third parties
(including a person established in a country which is not
a member of the European Union or the European
Economic Area) for the purposes of the Insurance, direct
marketing and statistical purposes, as specified in the
preceding clause. Signing the Insurance also confirms
that the Insured/Policyholder has been informed of the
Insurer’s Privacy Policy, published at www.fihealth.bg.

Xlll. Governing Law and Jurisdiction

Disputes between the parties are resolved through
negotiation and mutual agreement, and in accordance
with the Internal Rules for the Settlement of Claims
under Insurance Contracts Concluded by FI Health
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cKkAtouBaHm ot ,dPu Xent 3acTpaxosaHe” EAL". YpexaaHeTo
Ha NpeTeHUMWUTe NO peja Ha BbTPeLHUTe npasuna Ha ,du
Xent 3actpaxoBaHe” EA/[, He orpaHuyaBa NpaBoOTO Ha
3acTpaxoBaHuA Aa NpeaaBu NPETeHUMATa CU U Npes, Cba.
Bcuykn  cnopoBe, HepeleHW MO B3aMMHO Cbraacue,
nopoAeHn OT Tasu 3acTpaxoBKa WK OTHACALLM ce [0 Hed,
BK/IOYUTENIHO CMOPOBETE, NOPOAEHWN UM OTHACALLM Ce [0
HelHOTO Tb/IKyBaHe, HeAeNCTBUTENHOCT, U3MbHEHNE UK
npekpaTaBaHe, KaKTO M CnopoBeTe 3a MNOMb/BaHe Ha
NpasHOTU B 3acTpaxoBKaTa UAM NPUCNOCOBABAHETO 1 KbM
HOBOBB3HMKHaNN 06CTOATENCTBA, We 6baaT paspeLiaBaHu
OT KOMMNETEHTHUA CbA.

13.2. 3a BCUYKM HeypeaeHu BBMPOCH OTHOCHO
3aCTPaxoBaTe/NIHOTO NPABOOTHOWEHWE € MPUNOKUMO
6bArapCcKOTO 3aKOHOAATENCTBO.

13.3.  }KanbuTe Ha monsBaTesn Ha 3acCTPaxoBaTe/SIHU YCAYru ce
pasrnexgar no pefja Ha BbTIPEWHWUTe npasBuna Ha
3acTpaxoBaTens 3a pasrnexaaHe Ha anbu, nybavkysanu
Ha www.fihealth.bg. MonssaTtenute morat pga nogasat
*anbu n po Komucuata 3a ¢puHaHcoB Haasop. Korato
non3BaTeNnAT MMa KayecTBOTO Ha NoTpebuten No cMUcbaa
Ha 3aKoHa 3a 3aWuTa Ha noTpebuTenute M CNOpPbLT He e
paspelleH cnef oTHacAHETO My A0 3acTpaxosaTens, ToW
MOXe Aa ro OoTHece 3a M3BBbHCHAEOHO paspeluaBaHe A0
CeKTOpHaTa NOMUPUTENIHA KOMUCUA 3a pasriexpaHe Ha
cnopoBe B obnactta  Ha  3acTpaxoBaHeTo MU
3aCTPaxoBaTeNHOTO MOCPEAHUYECTBO, BKIKOYMTENHO MpU
npefocTaBAHETO Ha GUHAHCOBM YCAYrM OT pascTofHMe B
Te3n cektopu, KbM KomucuAaTta 33 3awmTa  Ha
notpebutenute. UHbopmauma 33  NMOMUPUTENHOTO
NPOV3BOACTBO € A0CTbMHA Ha www.kzp.bg. YyactmeTo B
npou3BOACTBOTO e [A06pOBONHO, a MNOMUPUTENHOTO
npeanoxeHne o6BbpP3Ba CTPaHUTE camo ako 6bae npueto
oT TAX.

XIV. [JonbnHutenHu pasnopeabu

14.1. Bcuuku npasa, Npou3THMYaLLM OT CKAtOYeHaTa 3acTpaxoBKa,
ce noracABaT Mo [AAaBHOCT CNnef, M3TUYaHE Ha CPOKa,
onpeaeneH B AeMCTBALLOTO 6bArapCcKo 3aKOHOAATENCTBO.

14.2. Mo peweHne Ha 3acTpaxoBaTens 3acTpaxoBaTe/NHO
obesleTeHMe MOXe Aa ce NAala W Cnef M3TUYaHe Ha
[ABHOCTHUA CPOK.

14.3. Tesu O6bwm ycnosua ce nognuceaT Ha ObArapcku wm
QHTINACKM e3uK. Npn HecboTBETCTBUE UM NPOTUBOPEUMNE
MeXay [JBaTa TeKcTa npeAMMCTBO MMa TEeKCTbT Ha
6bArapcKku e3ukK.

HacrosawwmTe O6wWwm ycnosua ca npuetu ot CbBeTa Ha AUpPEKTopuUTe
Ha ,,®u Xent 3actpaxoBaHe” A[l Ha 3acepaHue, NPOBEAEHO HA
16.05.2013 r. u ca B cuna ot 14.06.2013 r., u3m. ¢ pewieHne ot
30.03.2015r., B cuna ot 30.03.2015 r., u3m. Cc pelueHue OT
01.02.2018r., B cuna ot 01.03.2018 r., usm. c pelieHue oOT
23.05.2018 r., B cuna ot 23.05.2018 r. usm. C pelwieHue OT
21.12.2023 r., B cuna ot 01.01.2024 r. usm. c pewenue ot 30.09.20
26r., B cuna ot 01.10.2026r.

13.2.

13.3.

14.1.

14.2.

14.3.

Insurance EAD. Settlement of claims under the internal
rules of FI Health Insurance EAD does not restrict the
Insured’s right to bring a claim before a court. All
disputes not resolved by mutual agreement arising out of
or relating to this Insurance, including disputes
concerning its interpretation, invalidity, performance or
termination, or the filling of gaps in the Insurance or its
adaptation to new circumstances, shall be resolved by
the competent court.

Bulgarian law applies to all matters concerning the
insurance relationship which are not expressly provided
for.

Complaints by users of insurance services are considered
in accordance with the Insurer’s internal complaints-
handling rules, published at www.fihealth.bg. Users may
also submit complaints to the Financial Supervision
Commission. Where the user is a consumer within the
meaning of the Consumer Protection Act and the dispute
has not been resolved after being referred to the Insurer,
the consumer may refer it for out-of-court resolution to
the Sectoral Conciliation Committee for disputes in
insurance and insurance intermediation, including the
provision of financial services at a distance in those
sectors, at the Consumer Protection Commission.
Information on the conciliation procedure is available at
www.kzp.bg. Participation in the procedure is voluntary,
and a conciliation proposal binds the parties only if they
accept it.

XIV. Additional Provisions

All rights arising under the Insurance are time-barred
upon expiry of the limitation period prescribed by the
Bulgarian legislation in force.

The Insurer may, at its discretion, pay insurance
indemnity after the limitation period has expired.

These General Terms and Conditions are signed in
Bulgarian and English. In the event of any discrepancy or
conflict between the two texts, the Bulgarian text shall
prevail.

These General Terms and Conditions were adopted by the Board
of Directors of FI Health Insurance AD at its meeting held on 16
May 2013 and took effect on 14 June 2013, as amended by a
resolution of 30 March 2015, effective from 30 March 2015, by a
resolution of 1 February 2018, effective from 1 March 2018, by a
resolution of 23 May 2018, effective from 23 May 2018, by a
resolution of 21 December 2023, effective from 1 January 2024,
and by a resolution of 30.09.2026, effective from 01.10.2026.

For the Insurer: For the Policyholder:

3a 3acTpaxoBartens: 3a 3acTpaxoBalwums:

BukTtop Cnacos
ManbnHuTeneH anpektop
Viktor Spasov

CEO

(’1‘: jgm .u,%

LiBeTommpa KapanuaHcka
M3nbnHuTeneH gupektop
Tsvetomira Karapchanska
CEO
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