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OBbLLU YC/10BUA NO MEAULIMHCKA 3ACTPAXOBKA

l. AedunHnumn
Mo cmucbna Ha Te3m 06K ycnoBua, NOCOYEHUTe No-A0NY
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3actpaxoBaten - ,®u Xent 3actpaxosaHe” A[, cbC
cejanuuie v agpec Ha ynpasnenue: rpag Codua 1700,
CronnyHa obwwuHa - pavioH ,CryaeHTckn”, yn.”Mpod.

AnekcaHgbp ®on” Ne 2, Bx.5, EMK: 200103397,
npUTEeNKaBaLLo nmueHs 3a M3BbpLIBAHE Ha
3acTpaxoBaHe,m3pageHoT  Komucuata 3a  duHaHCOB

Haf30p, cbrnacHo Koaekca 3a 3acTpaxoBaHeTo.
[orosoputen (3actpaxoBawy) - OPUOMYECKO UK
dU3MUECKO /iMLE, KOeTO CKAlo4YBa 3acTpaxosaTeneH
[0roBOp 33 MeAMUMHCKa 3aCTPaxXoBKa CbC 3acTpaxoBaTens
M noema 3adb/KeHMe Ja naalw@a onpeaeneHata B
3acTpaxoBaTe/IHMA [AOroBOp 3acTpaxoBaTesHa npemua.
L[loroBopuTeNIAT 1 3aCTPaxoBaHWAT MoraT Aa 6baat egHo 1
CblUo Aunue.

3acTpaxoBaH - GpM3MHECKO /InLE,Ha KOeTO ce NpeaocTass
3aCTPaxoBaTe/IHO MOKPUTHE, U B M0/13a HA KOETO € CKAIOYEH
3acTpaxoBaTesIHUA LOroBOp.

3actpaxoBateneH naker - CbBKYMNHOCTTa ot
pernameHTUpaHu No BUA 1 06XBaT 34paBHM YCAYIU U CTOKMK,
NpeAoCTaBAHM Ha 3aCTpaxoBaHMsA, C L/l Bb3CTaHOBABaHe,
onassaHe 1 nogobpsBaHe Ha HEroBOTO 34paBe, KOUTO ce
o6e3neyasart GUHAHCOBO OT 3acTpaxoBaTens npu ycaosus
1 pes, onpesesieHn B 3acTpaxoBaTesiHus forosop, O6wmrte
YCNOBUA U OCTaHaNTE CMOPa3yMEHUA U NPUIOKEHUA KbM
3acTpaxoBaTesIHUA LOroBop.

3acTpaxoBka (3acrpaxosateneH Aorosop) e
3acTpaxoBaTesiHaTa MNoO/MUA, MUCMEHOTO WCKaHe 3a
CK/IOYBaHe Ha 3acTpaxoBKaTa Ha [loroBOpwWTeNsi, BCUYKM
oCcTaHa/M MNUCMEHW UM3ABNEHMA Ha JlorosopuTens,
OTHOCMMU KbM NOKPUTMUETO, CbOTBETHUTE AONMB/AHUTE/THU
CrOpasyMeHUs KbM HEA WM OCTaHa/MTe MNPUIOXKEHUA W
MNCMEHMN CbrnaweHunsa.

A6oHameHTHO obcnyxBaHe — dopmMa Ha MeaMLMHCKO
3acTpaxoBaHe, NpuM  KOATO  3acTpaxosaTenar  npu
HacTbrBaHe Ha NpeaBUAEHM B 3aCTPaxoBaTeHMA JOrOBOP
cbbuTtHA, obesneyaBa OUHAHCOBO, A0 AMMMUTA Ha
OTrOBOPHOCT, NPefOCTaBAHETO Ha OnpejesieHn 34paBHU
YCAYTM M CTOKM Ha 3acTpaxoBaH eAMHCTBEHO upes
M3NbAHUTENN Ha MeaguUMHCKa nomoul, C KOUTO uma
CKJIIOYEH [0TOBOP.

Bb3cTaHoBABaHe Ha pasxogu - opma Ha MeAMLMHCKO
3acTpaxoBaHe, nMpW  KOATO  3acTpaxoBaTtesnAT  npu
HacTbrnBaHe Ha NpeaBMAEHM B 3acTpaxoBaTeNHMA JOroBop
CbOWUTUA, YACTUHHO WM M3UANO Bb3CTaHOBABA B Napu, A0
IMMWTA Ha OTrOBOPHOCT, pasxoauTe Ha 3acTpaxoBaH 3a
onpefesieHn 34pPaBHU YCIYTM U CTOKM, W3BbPLUEHM OT
cBo6ogHO wm3bpaH oOT 3acTpaxoBaH M3MbAHWUTEN Ha
MeANLMHCKA NOMOLL,.

3acTpaxosaTteniHa npemus - Cymata, KosTo [Jlorosoputenst
3an/awa Ha 3acTpaxoBaTens cpely noeTuTe oT NocneaHUsA
PUCKOBE MO 3acTpaxoBaTesIHUA A0roBOp.

JIUMUT  Ha  OTFOBOPHOCT —  OTFOBOPHOCTTA  Ha
3acTpaxoBaTens MO  3acTpaxoBaTe/HMA [LOrOBOpP 33
duHaHCcOBO obe3sneyaBaHe Ha onpeaeneHy 34paBHU
YCAYIr W CTOKM, Ype3 NpeaocTaBAHe Ha 34paBHUTE YCayru
M CTOKM Ype3 U3MbJAHUTEIN Ha MELULMHCKA NOMoLy u/vam
Bb3CTAHOBABAHE Ha HanpaBeHMTe OT 3acTpaxoBaHMA npes
CPOKa Ha 3aCTpaxoBKaTa pa3xoau 3a onpeaesieHn 34paBHN
YCNYTU U CTOKM.

CamoyuacTuie — onpezefieHa B 3aCTpaxoBaTe/IHUA LOroBop
YyacT OT pasxoauTe 3a 34paBHU CTOKM W YCAYTM, KOATO
3acTpaxoBaHMAT 3an/ialla 3a CBOA CMETKa M KOATO He
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Annex 1
GENERAL CONDITIONS FOR MEDICAL INSURANCE

I. Definitions
For the purposes of these General Conditions, the following
terms have the following meanings:
Insurer - Fl Health Insurance AD, with registered address:
city of Sofia - 1700, Sofia Municipality - Studentski District,
2, Prof. Alexander Fol, Entr. B, UIC: 200103397, holder of a
license for insurance issued by the Financial Supervision
Commission under the Insurance Code.
Contractor (Insurer) - a legal or natural entity that enters
into an insurance contract for medical insurance with the
Insurer and undertakes to pay the insurance premium
specified in the insurance contract. The Contractor and the
Insured may be the same entity.

Insured - natural entity, to whom insurance cover is
provided, and for which the insurance contract is
concluded.

Insurance package - all the regulated health services and
goods, by type and scope, provided to the Insured, aimed at
restoring, protecting and improving her/his health, which
are secured financially by the Insurer under conditions and
procedures specified in the insurance contract, the General
Conditions and other agreements and applications to the
insurance contract.

Insurance (Insurance Contract) is the insurance policy, the
written request for the insurance by the Contractor, all
other submissions of the Contractor pertaining to the
coverage, the corresponding supplementary agreements
thereto, and other applications and written agreements.

Subscription service - form of medical insurance, where
the Insurer upon the occurrence of an event specified in the
insurance contract provided for in events, provides financial
means, to the limit of liability, provision of certain health
services and goods for the Insured only by health care
providers with which there is a contract signed.

Reimbursement - form of medical insurance, where the
insurer in the event of an insurance contract provided for in
events, partially or fully refunded in cash up to the limit of
liability, the costs of health insurance, for certain goods and
services provided by freely elected by the insured provider
of health care.

Insurance Premium - the amount that the Contractor shall
pay to the Insurer against the risks assumed by the latter
under the insurance contract.

Limit of liability - liability of the Insurer under the insurance
contract for payment of certain health services and goods,
for providing health goods and services by health care
providers and/or reimbursement of the insured during the
period of insurance costs for certain health services and
goods.

Self-participation - part of the expenses for health services
and goods defined in the insurance contract that the
Insured pays by her/himself and are not subject to
coverage/reimbursement from the Insurer.
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noanexu Ha / Bb3CTaHOBABaHe  OT
3actpaxoBarens.

06em Ha 34paBHU YCAYTU U CTOKU - KONIMYECTBOTO 34 paBHU
YCAYTU U CTOKU, 0 KOUTO 3acTpaxoBaHUsA MMa 4OCTbI, Npu
ycnosuata onpegeneHn ot Obwute ycaosus  wu
3acTpaxoBaTe/IHUA [OroBop.

3abonnaBaHe - CbBKYMHOCT OT OMAAKBAHWA U KJAUHUYHU
nposBu, AWMArHOCTULMPAHM B JIMLEH3MPAHO 34paBHO
3aBefleH1e 3a MbPBM MbT NPE3 CPOKA Ha 3acTpaxoBaTenHus
[OroBOp M peructpupaHv B oduumaneH MeaULMHCKU
[OKYMEHT. 3a AaTta Ha HacTbnBaHe Ha 3abonABaHeTo ce
npuvema faTaTa Ha MbPBUYHOTO My AMArHOCTULMPAHE.
XpoHuyHo 3abonsBaHe - 3abonABaHeTO ce cyuTa 3a
XPOHUYHO, aKO € C NPOABL/KUTENHOCT 3 Meceua Wau
noseve.

3nononyka - BHE3anHO U HEOYaKBaHO CbOUTUE, NPUIMHEHO
CNY4alHO, HeyMMWLUNEeHO, B Pe3ynTaT Ha BHe3amHU W
HenpeaBUAMMM Bb3AENCTBUMA OT BbLHLIEH NPoM3Xod u
[0BeJI0 A0 TeNeCHO HapaHsaBaHe Ha 3acTpaxoBaH.
MNpeaxoAHO cbcTOAHUE - BCAKO CbCTOAHME Ha 3acTpaxoBaH
B pe3ynTaT Ha 3abonssaHe, 310MOAYKa WAW TenecHo
yBpexaaHe, Bb3HWKHAAO WM MNPULMHEHO npeau
CK/OYBAHE Ha 3aCTpaxoBaTeNHWA [OroBOP, HE33aBUCMMO
[anv e  AMArHOCTULUMPaHO  NpPeay  Hayanoto  Ha
3aCTPaxoBaTe/IHOTO MOKPUTME MO 3acTpaxoBKaTa.
U3nbaHUTEN Ha MeAMLMHCKA NOMOLY, — U3MbAHWUTEN Ha
MeAMUMHCKA NOMOLY, NO CMUCbAA Ha 4n.58 oT 3akoHa 3a
3paBHOTO OCUTypABaHe.

BonHuua — neyebHo 3aBeseHWe 33 HONHWYHO NeyeHue,
NIMLEH3UPAHO M  GYHKUMOHMPALWLO B CbOTBETCTBME C
[AeiCcTBaLL0TO 3aKOHOAATENCTBO, B KOETO Ce /ieKyBaT Auua
c ocTpu 3abonsasaHuA, TPaBMK, W3OCTPEHM XPOHWUYHM
60N1ecTH, CbCTOAHUA, U3UCKBALLM ONEPATMBHO JIeYeHWe B
60NHWYHM ycnosuA. He ca BonHuum: neuebHn 3aBeaeHun
3a GONHWYHO JNleYeHWe Ha J/MUa, HyXAaewy ce OT
NPOAB/IKNTESIHO Bb3CTAaHOBABAHE Ha 34paBETO M /LA C
XPOHUYHN 3a60ﬂﬂBaHMﬂ, U3NCKBaLK rpunxun n
noAnbpiKaHe Ha 3af0BO/IUTENHO TENECHO U MCUXMYECKO
CbCTOAHME, KAaKTO U Ha IMLQ, Hy}KAaewwm ce oT dusmnKanHa
Tepanua, MOTOPHa M NCUXMYHA pexabunutaums, 6anHeo-,
KNIUMaTO- M TanacoseyeHue; cneuuanusnpaHum 6oaHULM,
KNAMHWKKW U OTAENEeHUA 33 IeYeHre Ha NCUXUYHO 60NHK, Ha
NPUCTPACTEHN KbM aJIkOXO0Jl, HAPKOTUYHU WAW  ApYyrun
ynoiBalum BeLuecTsa.

JleKap - 3aKOHHO OMNPaBOMOLLEHO W PerucTpupaHo Aa
NPaKTUKYBa MeAULIMHCKA Npodecus nunue.
N3BBHGONHUYHO neuyeHne — MeaWLMHCKO NeyeHue Ha
3acTpaxoBaH, KOMTO He e XOCcMUTanu3upaH B bonHuua.

noKpueaHe

CpoOK Ha 3acTpaxoBKaTa - Nep1og OT Bpeme, 3ano4saly, ot
nocoyeHara B 3acTpaxoBaTenHaTa No/AMLa HavaNHa AaTa Ha
3acTpaxoBKaTa M 3aBbpLUBaLL, HA MM NPeau KpaliHaTa AaTa
Ha 3acTpaxoBKaTa, nocoyeHa B 3acTpaxoBaTe/iHaTa nosmua.
3acTpaxoBKaTa MOXe [a Ce CK/YM W 3a HeonpeaeneH
CPOK.

3acTpaxoBaTesieH Nepuog — Nepuog, oT Bpeme, 3a KOMTo ce

Ab/TKN 3acTpaxoBaTenHaTa npemwuma. MbpBuAT
3aCTpaxoBaTe/ieH nepnoa 3anoysa OT AaTaTa, NOCOYEHa B
3aCTanOBaTeI1HaTa nonuvua. Bcekun cnegpauy,

3acTpaxoBaTefieH nepuog 3anoysa Ha gataTa, cnegsalla
M3TUYAHETO Ha NPEeAXOA4HWA, NPW YCNOBME Ye e niaTeHa
3acTpaxoBaTesnHaTa MpPemus UM CbOTBETHATa BHOCKA OT
Hes.

Mepurog Ha 3acTpaxoBaTe/NHOTO MOKPUTME - NEPUOADLT, B
KOWTO 3acTpaxoBaTeNAaT HOCUM PUCKA MO 3aCTpaxoBKaTa.
MepnogbT Ha  3acTpaxoBaTeNHWTE  MOKPUTUA  NO
3aCTpaxoBKaTa CbBMaja CbC 3aCTPaxoBaTe/IHUA Nepuoa.
HopmaneH 3apaBeH PUCK - CbCTOAHME, NPM  KOETO
3acTpaxoBaHuAT € B A06p0 $PU3NYECKO M MCUXMYECKO
3gpase, 6e3  [peaxogHO  CbCTOAHME,  Hanarawo
NpoAb/xKaBaHe Ha Ie4eHneTo.
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Volume of health servicesand goods - the quantity of
health services and goods to which the Insured has access
to under the conditions defined by the General Conditions
of the insurance contract.

lliness - a set of symptoms and clinical manifestations
diagnosed in a licensed health facility for the first time
during the term of the insurance contract and registered in
an official medical document. The date of onset of the
iliness is considered the date of the initial diagnosis thereof.

Chronic illness - the illness is considered chronic if it has a
duration of 3 months or longer.

Accident - a sudden and unexpected event caused
accidentally, inadvertently, resulting from sudden and
unpredictable effects of external origin and resulting in
bodily injury of the Insured.

Prior condition - any condition of the Insured as a result of
iliness, accident or bodily injury arising out of or caused
before conclusion of the insurance contract, irrespective
whether it is diagnosed before the insurance coverage
under the insurance.

Provider of health care - provider of health care within the
meaning of Art. 58 of the Law on Health Insurance.

Hospital - a medical institution for hospital treatment,
licensed and operating in accordance with applicable law,
which provides treatment for people with acute illnesses,
trauma, acute chronic diseases, conditions requiring
surgical treatment in hospital. The following are not
included under hospitals: medical institutions for hospital
treatment of persons in need of long-term health recovery
and of people with chronic diseases requiring care to
maintain satisfactory physical and mental health, as well as
persons in need of physical therapy, motor and mental
rehabilitation, spa, climatic and talaso treatment,
specialized hospitals, clinics and wards for the treatment of
the mentally ill, addicted to alcohol, drugs or other
intoxicating substances.

Physician - person legally authorized and registered to
practice the medical profession.

Outpatient treatment - medical treatment of an Insured
who is not hospitalized at the Hospital.

Period of insurance - the period of time from the start date
of the insurance specified in the insurance policy and ending
on or before the closing date of the insurance referred to in
the insurance policy, during which period the insurance
coverage is effective. The insurance may also be concluded
for an indefinite period.

Insurance period - a period of time for which the insurance
premium is due. The first insurance period starts on the
date specified in the Insurance Policy. Each subsequent
insurance period commences on the date following the
expiration of the preceding one, provided that the
insurance premium or the corresponding instalment is paid.

Insurance Cover Period - The period during which the
Insurer carries the insurance risk. The insurance coverage
period coincides with the insurance period.

Normal health risk - a condition in which the Insured is in
good physical and mental health, without prior condition
requiring continuing treatment.




1.1.24. MepgMUMHCKM KOOpAMHATOP Ha 3acTpaxoBaTens— /uue,
ONpaBOMOLLEHO OT 3acTpaxoBaTend, C KOeTO BCeKM
3acTpaxoBaH ce CBbp3Ba NPV HacTbnBaHe Ha CbbuTwe,
npeAcTaBNABalLO NOKPUT NO 3acTpaxoBKaTa PUCK, 3a Aa
NoNyYn YKasaHWA 3a [JelcTBMATA, KOWTO cnepsa  [Aa
npegnpueme.

JLOKYMEeHT 3a M3BbPLUEH JIEKaPCKU npernes— AOKYMEHT,
KOWTO ce cbCTaBA OT JleKap Mpu M3BbPLUEH Mpernes, Ha
3acTpaxoBaH, KOWTO [OKYMEHT cnejBa fa CbAbpiKa
nHdopmauma 3a 3acTpaxoBaHWA, 33 HEroBoTO 3ApaBHO
CbCTOAHME, KaKTO W 33 UW3BbpleHuUTe oOT Jlekapa
MEeANLMHCKM AENHOCTU, HO HE MO-MafKo OT: TPU UMEHA U
eAVHEH Tpa)KAaHCKU Homep (Apyr WAeHTUPUKALMOHeH
Homep) Ha 3acTpaxoBaHus; KU MMeHa "
naeHTudunKkaumoHeH Homep (Kog) Ha Jlekapsa; gata Ha
M3BbPLIBAHE Ha npernefa W MocTaBeHaTa AMarHosa,
obo3HauyeHa €  KOA ~ CbMMACHO  MeXAyHapoAHuA
Knacuoukatop Ha 6Gonectute (MKB); onucaHue Ha
00eKTUBHOTO CbCTOAHWE; Ha3Ha4YeHU W3cnedBaHUA W
MaHUNyNaLUK; NPeanmMcaHoTo NeyeHue.

1.1.25.

1. 06wm nonoxxeHua

2.1. 3acTpaxoBaTenAT, cbraacHo Tesu O6WM ycnosBua M Ha
OCHOBaHMe CK/IIOYeH 3acTpaxoBaTesieH A0roBop, cpeLly 3anialiaHe
Ha 3acTpaxoBaTeNnHa Mpemua, MoemMa pPUCKOBE W Ocurypasa
noKpuTHe, CBbP3aHO ¢ GpUHaHCOBOTO obesneyaBaHe Ha NON3BAHU
npu Heob6Xo0AMMOCT OnpeAeieH 34PaBHN CTOKN U YCAYTN.

2.2. 3acTpaxoBaTeNHOTO MPaBOOTHOLLEHME Ce peannsupa npu
cnasBaHe npuHUMNA Ha [06pOBOAHOCT, A06POCHBECTHOCT,
PaBHOMOCTaBEHOCT Ha CTPaHWTE M OTFrOBOPHOCT 3a COBCTBEHOTO
34paBe Ha 3acTpaxoBaHuA.

2.3. MNpepocTaBAHETO Ha 3aCTPaxoBaTeNHO NOKPUTUE, CbINIACHO
Tesn O6wm ycnosBuA, ce WU3BLPLBA CbrNAacHO u3bpaH B
3acTpaxoBaTenHaTa Moauua 3acTpaxoBaTeNeH MaKeT 3a 3[4paBHu
YyCAyrn u CToku. MoapobHOTO onucaHue Ha 34paBHUTE yCAyru u
CTOKM, BK/IIOYEHN B CbOTBETHWUA 3acTpaxoBaTeNeH nakeT usbpaH ot
3acTpaxoBaHuA, KouTo ca  ¢uHaHcoBo  obe3neyeHn  no
3aCTpaxoBKaTa, e NpuaoXeHne Kbm 3acTpaxosaTenHarta noauua u e
HepasjesiHa 4acT oT HeA.

2.4. MpeaocTaBAHETO Ha 3aCTPaxoBaTe/IHO NOKPUTHE, CbINacHO
Tean O6WM YCNOBMA, Ce M3BbPLIBA HA OCHOBAHME CKAIOYEH
3acTpaxoBaTeNeH A0rosop (MHAMBUAYaNeH, CEMeeH, KOpnopaTuBeH
/ rpynos) ¢ lorosoputen.

2.5. MpasaTta Ha 3acTpaxoBaHWA NO 3acTpaxoBaTeNHMA AOTOBOP
Ca IMYHM U He MOraT Aa ce NPeoTCTbMBAT.

2.6. [orosopuTtenat  u3bupa 3a  BCEKM  3acTpaxoBaH
3acTpaxoBaTesieH NaKkeT, NoApobHO onucaH B 3acTpaxoBaTesHaTa
nosamnua, KaTo BCEKM 3aCTpaxoBaTe/IeH NaKeT e B onpejesieHa onuma.
OnumuTe Ha 3aCTPaxoBaTe/IHUTE NaKeTU, BKAOYEHWU B NOKPUTUETO
Ha 3acTpaxoBaHWA MoraT Aa 6bAaT PasNNYHM 3a BCEKU NaKeT.

2.7. Ypes npefoCTaBAHETO Ha 3acTPaxoBaTesIHO MOKPUTME MO
Tasn MeAMUMHCKa 3acTpaxoBKa ce obesnedasa QUHAHCOBO
NON3BaHETO OT 3aCTPaxoBaHUA Ha 34PaBHU YCAYIM U CTOKM, KaKTo B
obxBaTa Ha 33 b/KMTENHOTO 34PaBHO OCUrypsiBaHe, Taka M U3BbH
Hero.

2.8. 3acTpaxoBaTesiHUTE MOKPUTMA MO Ta3n 3acTPaxoBKa ce
NpefoCTaBAT 33 PUCKOBE, PA3MNONONKEHN CAMO Ha TepuTopuATa Ha
Peny6auka Bbarapus.

1. MNpeameT u 06xBaT Ha 3acTpaxoBKarTa.
3acTpaxoBaTesiHM NOKPUTUA

3.1. 3acTpaxoBaTenAT, cbrnacHo Tesn O6Wwm ycnosus u cpely
nnaTeHa 3acTpaxoBaTe/Ha Npemus, Ce 3af4b/KaBa fJa noeme
pucKoBe, CBbP3aHW C GUHAHCOBOTO obe3neyaBaHe Ha 34PaBHM
YCNYTM U CTOKM, NpefocTaBeHM Ha 3acTpaxoBaH, B obxBaTa Ha
[OrOBOPEeHUTEe  KOMBMHaLUMM  OT  3acTpaxoBaTesiHM  NaKeTw.
3acTpaxoBaTeNAT He NPeaoCcTaBa U He OCUTYPsABA JIMYHO 34paBHU

1.1.24. Medical Coordinator of the Insurer, a person authorized by
the Insurer with whom the Insured makes contact in case of
occurrence of an event constituting a risk covered under the
insurance policy in order to receive guidance on the steps
to be taken.

1.1.25. Document for medical examination - document drawn up

by a Physician after an examination of an Insured and this

document should contain information about the Insured for
his state of health, and the doctor's medical activities, but
not less than: the full name and personal identification
number (other identification number) of the Insured, the
full name and identification number (code) of the physician,
date of completion of the examination and diagnosis
indicated by the code according to the International

Classification of Diseases (ICD), a description of the

objective conditions; appointed tests and treatment;

prescribed treatment.

1l. General provisions

2.1. The Insurer, under these General Conditions and pursuant
to the concluded insurance contract, against payment of an
insurance premium, assumes risks and provides coverage
related to the funding package of certain required health
goods and services.

2.2 The Insurance contract is implemented in accordance with
the principle of voluntary activities, fairness, equality of the
parties and the responsibility of the Insured for her/his own
health.

2.3. Providing insurance coverage under these General
Conditions shall be ensured in accordance with the
insurance package for health services and goods selected in
the insurance policy. The detailed description of health
goods and services included in the respective insurance
package chosen by the Insured which is financially
supported by the insurance is an appendix to the insurance
policy and forms an integral part thereof.

2.4, Provision of insurance coverage under these General
Conditions shall be made on the basis of concluded
insurance contract (individual, family, corporate/group)
with Contractor.

2.5. The rights of the Insured pursuant to the insurance contract
are personal and can not be transferred.

2.6. The Contractor shall select for each Insured an insurance
package, described in the insurance policy, and any
insurance package is under the form of an option. Options
of insurance packages included in the coverage of the
Insured may be different for each package.

2.7. By providing insurance coverage under this medical
insurance, the use of health services and goods is financed
for the Insured for the scope covered by compulsory health
insurance, and beyond this scope.

2.8. Insurance coverage under this insurance is provided for
risks located only in the territory of the Republic of Bulgaria.

1. Subject and scope of the insurance. Insurance cover

3.1. The Insurer pursuant to these General conditions and
against payment of an insurance premium, assumes the
risks associated with the financial provision of health
services and goods provided to the Insured under the
contracted combinations of insurance packages. The
Insurer does not provide and does not ensure health
services and goods by itself.




YCAYTU U CTOKM.

3.2 3actpaxoBaTtenat obesneyasa GUMHAHCOBO onpeaesneHuTe
3paBHU YCIYIM U CTOKM, Ypes cresHuTe ase popmu:

3.2.1. A6oHameHTHO obcnyxBaHe - Gopma Ha MeAULMHCKO
3acTpaxoBaHe, MNpu  KoATO  3acTpaxoBaTenaT, npu
HacTbnBaHe Ha MpeABMAEHUTE B 3acTpaxoBaTe/HWUA
porosop cbbutuA, obesneyaBa ¢uHaHCOBO (3ansawa)
npeAoCTaBAHETO Ha OnpefeneHn 34PaBHU YCIYTU U CTOKU
Ha 3acTpaxoBaH, camo Ypes3 M3nbAHUTENN Ha MeaULMHCKa
MOMOLL, MO CbOTBETHWTE 3aCTPaxoBaTe/NHW MaKeTu u
onumun. CnuUCbKLT Ha M3MbaHUTENUTE Ha MeaUUMHCKa
nomoLy, / LOCTaBYMLM Ha 34PABHU CTOKM Ce NPesoCcTaBs ot
3acTpaxoBaTtens Ha TpaeH HocuTen upes obaBABaHETO My
Ha MHTEepPHEeT CTpaHMLaTa Ha 3acTpaxoBaTens.
Bb3cTaHOBABaHe Ha pas3xoAu — Gopma Ha MeAMLIMHCKO
3acTpaxoBaHe, MNpuM  KOATO  3acTpaxoBaTenaT, npu
HaCTbMBaHETO Ha NpeABMAEHUTE B 3aCTPaxoBaTesNHWs
[0roBop CbOUTUA, YaCTUYHO MAM M3UANO, obe3nevasa
¢$uHaHCOBO (Bb3CTaHOBABA B Mapu) pasxogute Ha
3acTpaxoBaH 3a ONpPeAe/seHn 34paBHU YCAYTU U CTOKM,
cbobpasHo u3bpaHusa oT [oroBopuTens 3acTpaxosaTeneH
MakeT W ONuMA, KOWTO 34pPaBHU YCAYTM U CTOKMU ce
npeaocTaBAT oT cBo6oAHO M36paH OT 3acTpaxoBaHMWs
M3nbaHWUTEN HAa MeAMLMHCKA MOMOLL,.

3.2.2.

3.3. MOKpPUTUTE NO 3acTpaxoBKaTa 34PaBHU YCAYrU U CTOKM ca
rpynupaHun B 3aCTPaxoBaTeNHM MaKeTH, KaTo KOHKPETHO u3bpaHus
ot [loroBopuTtens 3acTpaxoBaTeseH nakeT e nogpobHo onucaH u e
HepasgesiHa YacT OT 3acTpaxoBaTenHaTa noavua.

3.4. B 3aBucMMOCT OT BMAA M 0bema Ha MOKPUTUTE 34paBHU
ycnyrm M CTOKM,  3acCTpaxoBaTenAT  NpefoctaBA  BCEKM
3acTpaxoBaTeneH MaKeT B Pas/MYHM OMUMKM, KaTO KOHKPETHO
u3bpaHata oT  [loroBopuTens  ONuUMA  Ha  CbOTBETHMA
3acTpaxoBaTe/ieH NakeT ce Noco4ysa B 3acTpaxosaTenHaTa noauua.
BcAka oTAenHa onuma BKAOYBA PasANYHM MO BUA, U 06em 34paBHM
ycnyrm mno ctoku. lMpedsuaeHWTe NMMUTM Ha OTFrOBOPHOCT Ha
3actpaxoBaTens, cbobpasHo pasanyHuTe onuuu Ha
3acTpaxoBaTe/IHUTe MaKeTu, 3a OTAeNHWUTE rpynu 34PaBHU YCAYTU 1
CTOKM, KakTo n Camoyyactneto Ha 3acTpaxoBaHWsA, Ca NOCOYEHU B
CbOTBETHMA 3aCTpaxoBaTesieH NakKeT.

3.5. MN36paHUAT OT BCEKM [LoroBopuTeNn 3actTpaxosaTesieH naket
W HerosaTta ONuMA, CPOKBT, Pa3MepbT U HAaYMHBT 33 NialaHe Ha
3acTpaxoBaTenHata npemus, Cce OnpeaenaT B  KOHKPeTHUA
3acTpaxoBaTeneH forosop(nonvua).

Iv. UsknioueHus

4.1. OTroBOpHOCTTa Ha 3acTpaxoBaTens He Moxe ga bbae
aHraXkmMpaHa 1 cblUMAT He obe3nevyaBa PUHAHCOBO 34PABHM YCAYTU
W CTOKM B CNegHUTe cayyau:

4.1.1. KOrato 34paBHUTE CTOKU U YCYTU HE Ca U3PUYHO BKAKOYEHN
B MOKPUTMETO Mo Mu3bpaHuA 3acTpaxoBaTesieH MaKeT U
CbOTBETHATa ONUMA Ha 3aCTPaX0OBKaTa;

4.1.2. 3acnewHa MmeamuMHCKa NnomoLl;

4.1.3. 33 neyeHuWe Ha NCUXMYHM 3abONABAHUA; BeHepUYECKU
3abonaBaHuA; 3abonsaBaHuA, npegaBaHM Mo MOMOB MbT;
Tyb6epKyn03a; BpoAeHU 3abonsaBaHusa u manpopmaumu;

4.1.4. 3a gunarHoctmka u nedvenne Ha CMWUH, TOPC wn ppyrun
3a60/1ABaHNA C eNMAEMUYEH XapaKTep, BKA. NaHAEMUM;

4.1.5. 3a onepauuu B obxBaTa Ha NNLLEBO-YE/ILOCTHATA XUPYPrUA,
OCBEH aKO 3[paBHUTE CTOKU U YCNYrU He ca MOKPUTU no
3acTpaxoBaTenieH naker ,JeHTanHa nomouy”;

4.1.6. 3a 3bbonpoTesnpaHe, BKAOYMUTENHO W NOArOTOBKAa 3a
3bbonpoTesnpaHe;

4.17. 3a wwudTtoBOo U 6e3wmdToBO WM3rparkgaHe Ha 3bbw,
pennaHTaHT! U UMNAAHTAHTY;

4.1.8. 32 OPTOAOHTCKM yCNyru;

4.1.9. 3au3benBaHe Ha 3b6U;

4.1.10. 3a TpaHcNAaHTaLMA Ha OpraHu;

3.2. The Insurer provides financial designated health services
and goods through the following two forms:

Subscription service - a form of medical insurance, where
the Insurer, in case of occurrence of the events provided for
in the insurance contract, financially secures (pays) the
provision of certain health services and goods for the
Insured only by providers of medical care in the insurance
packages and options. The list of providers of medical
care/health goods is provided by the Insurer on a durable
carrier by the its announcement on the website of the
Insurer.

Reimbursement - a form of medical insurance, where the
Insurer, upon the occurrence of the events provided for in
the insurance contract, in part or in full, provides financially
(refundable in cash) for the Insured for certain health
services and goods according to the selected by the
Contractor insurance package and option and the health
care services and goods provided by the providers of
medical care freely elected the Insured.

3.3. The coverage of health services by the insurance and goods
are grouped in insurance packages and the specifically
selected by the Contractor insurance package is described
in detail and forms an integral part of the insurance policy.

3.4. Depending on the type and extent of covered health care
services and goods, every Insurer provides insurance
package with a variety of options, and the specific option
chosen by the Contractor of the specific insurance package
is specified in the insurance policy. Every single option
includes various types and volume of health services and
goods. The provided limits of liability of the Insurer under
the different options of insurance packages for the different
groups of health goods and services, and Self-participation
of the Insured specified in the relevant insurance package.

3.5. The selected insurance package for each Contractor and its
option, the period, the amount and method of payment of
the insurance premium shall be specified in the insurance
contract (policy).

V. Exceptions

4.1, The liability of the Insurer shall not be included and the
Insurer does not provide for financial services and health
goods in the following cases:

4.1.1. when the health care goods and services are not specifically
included in the coverage in the selected insurance package
and the corresponding option of the insurance;

4.1.2. emergency medical services;

4.1.3. forthe treatment of mental illness; venereal diseases, STDs,
tuberculosis, congenital diseases and malformations;

4.1.4. for diagnosis and treatment of AIDS, SARS and other
endemic diseases incl. pandemics;

4.1.5. operations within the scope of maxillofacial surgery unless
the medical goods and services are not covered under an
insurance package for Dental care;

4.1.6. for denturing, including preparation for denturing;

4.1.7. for pin and non-pin teeth construction and replants and
implants;

4.1.8. for orthodontic services;

4.1.9. teeth whitening;

4.1.10. organ transplantation;




4.1.11.
4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.1.16.

4.1.17.
4.1.18.

4.1.19.
4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

4.1.25.

4.1.26.
4.1.27.

3a Xxemoauanumsa un XeMOTpaHC¢y3Mﬂ;

3a Kapamno- U HEBPO-XUPYPrU4HM onepaumm ¢ MHOIo ronam
06em U1 CNOXKHOCT;
3a npunaraHe
nbyeTepanua;

Ha UMTOCTaTUUM, XUMMOTepanua w
3a M3BbHOONHMYHA M BOSIHUYHA MOMOLL, AOMbAHUTENHU
TPUMKM U CNeLmManHun yeayrm, Npy okasBaHe Ha MeauUMHCKa
NMOMOLL Ha NCUXMATPUYHO U OHKONOTUYHO 6OHK;

33 334b/KUTENIHU MMYHM3AUMKM MO MMYHW3AUMOHHMA
KaneHaap;

3a GpepTuAMTET, in Vitro MAM acucTMpaHa penpoaykums —
OMarHoCTUKa, MOArOTOBKa, JIeYeHWEe, KaKTo M Apyru
OEeNHOCTM, CBbp3aHM C [AMArHOCTMKA W NleyeHne Ha
6e3nnogue;

3a N1aCTUYHM U KO3METUYHM MaHUNyNaUMK 1 onepauum;
3@ AMarHOCTUKa M IeYeHne Ha KO3SMETUYHU AedeKTH, BK/.
Koconag, 1 akHe;

3a N1a3epHa KopeKLMaA Ha 3peHNETO;

3a U3cNepBaHNA, MaHUNYAALMU U MeAUKAMEHTH, CBbP3aHu
CbC CMAHA NONa;

3a NpunaraHe Ha MeToAau Ha HeTPaauUMOHHA MeaMLMHa,
NCcUXOTepanua, akynyHKTypa;

3a 34paBHU CTOKM M YCAYrM NPU yBPEXKAAHEe Ha 34paBeTo,
CNeacTBME Ha OCTPa W/MAM  XPOHWYHA  AJIKOXOHA
MHTOKCMKAUMA, UM Ha XPOHMYHa ynoTpeba Ha ankoxon,
AN CcneacTBMe Ha ynoTpeba Ha askoxos, HapKOTULM,
ynonBalLM BeLecTBa, CTUMYNAHTU, aHAaBOIHU XOPMOHU U
LpYrv BELWECTBA C XapaKTep Ha AOMUHT;

3a 34paBHM CTOKM W YCAYTY NPUY yBPEXKAaHe Ha 34PaBeTo B
pesynTaT UAM NpW yyacTve BbB BOMHA, BOEHHW AeWCTBUA
WM BOEHHM Onepaummu (He3aBUCMMO Aanu ca 06aBeHn uau
He); HalWecTBMEe; BPAMKECKWM aKT cpelly 3acTpaxoBaH BbB
BPb3Ka C HEroBaTta HaLMOHAHOCT - UK B CTPaHara, uau no
OTHOLLEHME Ha CTPaHaTa, KbAETO € OCHLLECTBEH TO3M aKT;
rpaKgaHcka  BOMHA;  BYHT;  pasMupuuy;  MeTex;
peBoNouMA; NPEBPaT; rpaskaaHcKn 6espemum gobusawm
pasmepuTe Ha OYHT; eKCNI03MA Ha BOEHHU OPbBXKMUS;
M3Mnon3BaHe Ha OPBKUA 32 MacOBO NOpa3fABaHe; yoUNCTeo
VAW NOKYLWEHWE; TEPOPUCTUYHU AENCTBUS;

3a 34PaBHM CTOKM M YCAYTU NPY YBPEXKAAHE Ha 34paBeTo OT
PaAno0aKTMBEH U3TOYHUK;

3a 34PaBHU CTOKW U YCNYIU MPW yBPEXAAHE Ha 34PaBeTO
NpU NPaKTUKyBaHe Ha EKCTPEMHM CMOPTOBE U 3aHMMaHUA,
BK/IIOYMTE/IHO HO HE Camo: yyacTMe B aBTOMOBUAHM
cbeTesaHms; 6o6cnei, Cono newepHo cryckaHe, newepHo
rMypKaHe WAM M3CNeABaHe Ha MOHOPW, CMycKaHe no
KaHbOHW, TMypKaHe c akBasnaHr go 30 m, HaabarsaHus,
NNAHWHCKO  KaTepeHe, AOeNTannaHeEpPU3bM,  XesIUCKM,
CKOKOBe BbB BOZa, /108/cTpenba, KOHEH /108, NpecKkayaHus
C KOHe, N0/0, KOHHU HaabArBaHMA, KOKENCTBO UAN KOHHM
CbCTE3aHMA OT BCAKAKBB POA, XOKeW Ha ned, CrnycKaHe ¢
WelHa, KapaHe Ha CKM U CHoyboph M3BbH MUCTUTE M
onpegeneHuTe 3a TOBa MeCTa, NapacemnuHr, napacku,
napalyTM3bm, CKaJIHO KaTepeHe, KapaHe Ha YETUPUKOKH,
XpaHeHe Ha aKyAn/rMypKaHe C KeTKa, CKeNeToH, CKu
CKOKOBE, C/la/loM, CKU aKpobaTuKa, ObHAOMKM CKOKOBE,
NIeTeHe WAM ydacTue B APYrv Bb34yWHU AeiHoCTH, BOKc,
6opb6a, Kapate n apyrm ¢opmu Ha 6OMHKU M3KyCTBa MAU
HEBbOPbLXKEHM BUTKM, NpodecroHanHo chnopTysaHe,
BAMraHe Ha TeecCTu, KaHy no 6bp3en, padTUHT MO PeKn U
newiepu, AXTUHT U3BbH TEPUTOPUANHM BOAM WU BCAKAKBU
OPYrvi ONacHU 3aHUMaHWUA AN aKTUBHOCT;

npu NpeKkbcBaHe Ha BPEMEHHOCT NO KenaHue;

3a 34paBHU CTOKM M YCAYTM MPW yBpeXaaHe Ha 34paBeTo
npu wWAM B pe3yaTaT Ha WAM OT W3BbPLUBAHE Ha
npecTonieHne, WAM  ONWUT 33  M3BbPWBAHE Ha
npecronieHne, WA OT JeAHue (geicteue  wan
6e3feiictBue), € KoeTo 3acTPaxoBaHWAT peanvsupa
CbCTaBa Ha aAMUHUCTPATUBHO HAPYLLUEHWE, BKNOUYUTENHO B
cnyyante KoraTto 3acTpaxoBaHuAT peanusupa
aAMUHUCTPATUBHO-HaKasaTeleH UM HaKasaTesleH CbCTas
B CbCTOAHWE HA HEBMEHAEMOCT;

4.1.11.
4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

4.1.25.

4.1.26.
4.1.27.

haemodialysis and blood transfusion;

cardio-and neuro-surgery with a very large volume and
complexity;

the application of cytotoxic agents, radiotherapy and
chemotherapy;

for outpatient and inpatient care, additional care and
special services, medical assistance of mental health and
cancer patients;

mandatory immunizations according to the immunization
calendar;

fertility, in vitro or assisted reproduction - diagnosis,
preparation, treatment, and other activities related to the
diagnosis and treatment of infertility;

for plastic and cosmetic treatments and operations;

for diagnosis and treatment of cosmetic defects, including
hair loss and acne;

for laser vision correction;

for research, treatments and medications for changing sex;
implementing the methods of alternative medicine,
psychotherapy, acupuncture;

on health goods and services for the damage of health as a
result of acute and/or chronic alcohol intoxication or
chronic alcohol use, or due to use of alcohol, drugs,
narcotics, stimulants, anabolic hormones, and other
substances of doping character;

health goods and services in the case of health damage
resulting from or participation in war, hostilities or warlike
operations (whether declared or not) invasion, hostile act
against the Insured in respect of nationality - or in the
country or to the country where the act is performed, civil
war, insurrection, riot, insurrection, revolution, revolution,
civil commotion extracting the size of the rebellion, the
explosion of weapons of war, weapons of mass destruction,
assassination or assassination, acts of terrorism;

health goods and services in case of the health damage
resulting from a radioactive source;

health goods and services in case of health damage by
practicing extreme sports and activities, including but not
limited to: participation in automobile racing, bobsledding,
solo caving, cave diving and exploration of caverns,
descending in canyons, scuba diving up to 30 meters, racing,
mountain  climbing,  paragliding,  heliski,  diving,
hunting/shooting, equestrian hunting, jumping horses,
polo, horse racing, jockeying and horse races of all kinds, ice
hockey, sledding, skiing and snowboarding off-piste and on
designated places, parasailing, para-ski, parachuting,
climbing, riding quads, feeding sharks/diving cage skeleton,
ski jumping, slalom, ski acrobatics, bungee jumping, flying
or taking part in other aerial activities , boxing, wrestling,
karate and other martial arts or unarmed combat,
professional sports, weightlifting, canoe rapids rafting on
rivers and caves, sailing outside territorial waters or any
other dangerous activities or activity;

for pregnancy termination at will;

health goods and services for damage to health as a result
of or from commit a crime or attempt to commit a crime or
an act (action or inaction), which the Insured carried out in
the form of an administrative violation, even where the
Insured ha carried out an administrative or criminal
violation in a state of insanity;




4.1.28. 3a neyeHue Nno Bpeme, KOrato 3aCTPaxoBaHUAT e AWLIEH OT
cBobosa, U3TbpnABa NPUCHAA AWM € Ha aKTMBHA BOEHHA
cnyx6a;

npuM camoybuiictBO MAM ONWUT 3a CamoybuitcTBo Ha
3acTpaxoBaHus, BK/IOUUTENIHO M KOrato e fAeicTBan B
CbCTOAHME Ha HEBMEHAEMOCT;

npyv YMULLIEHO YBPEXAAHe WAW ONMUT 33 YMWLLNEHO
yBpexaHe Ha cO6CTBEHOTO 34paBe OT 3aCTpaxoBaHus;
npyM 3afbpKaHe Ha 3acTpaxoBaH OT KOMMETEHTHUTE
NPaBOOXPAHWUTENIHN OPraHW, KaKTO M NpU  HacTbNUAW
YBpeXAaHua Ha 3[4paBeTo No Bpeme Ha 3aAbpKaHeTo B
3aTBOp WAM ApPYro ChneuuanusuMpaHo 3asedeHue 3a
NPUHYAUTENHO 33 bpiKaHe;

4.1.29.

4.1.30.

4.1.31.

4.1.32. npu yyacTve B AeWHOCTM WAU  MEponpuATUA C
eKcnepumeHTaiHa U Hay4YHo - U3cnesoBaTesicka Len;
4.1.33. npu nonsBaHe Ha MEAULMHCKU YCAYyru, OCUrypABaHU OT
MuHKUcTepcTBO Ha 34paBeonasBaHETO, KaKTo W Mo
HaUMOHANHU  WAW  OBLIMHCKM, UWAN  MEeXAYHapOAHU
nporpamu 3a npeBeHUMA, NPOodOUNAKTUKA, NeyeHne W
pexabunuraums;

npu yBpexaaHe Ha 34paBeTo CNeAcTBMe Ha XMMUYECKM

3amMbpcABaHUA, NPOV3BOACTBEHM U APYrY aBapuu;

4.1.34.
4.1.35. npuyspexaaHe Ha 34paBeTO CNeACcTBME HA 3eMeTpeceHme,
HaBOAHEHWe UK Apyro NpMpoaHo 6eacTBME OT MAacoB KU
KaTacTpodpuueH xapaKkrep;

npu HecnassaHe OT CTPaHa Ha 3acTpaxoBaH Ha NpeanucaH
oT JleKap pexuMm MU/MAM neyeHne, nNpu nonssaHe ot
3acTpaxoBaH Ha /IeKapCTBEHW CPeacTBa M BCAKAKbB poa,
meguKameHT 6e3 NeKapcko npeanucaHue, U3BbpLUBAHE
Ha MaHUNyNauum, KOMTO NOPaAM ecTecTBOTO CU CleABa Aa
6baaT M3BbPLUBAHM OT JleKkap, OT 3aCTPaxoBaHWA UK ApYTU
ZINUQA, KOUTO HAMAT HyXXHaTa MeAWMUMHCKA KBanndukauma
32 U3BBPLUBAHETO UM;

4.1.36.

4.1.37. KoraTo MegUUMHCKUTE YCAYTU U CTOKM Ca NpeaoCTaBeHn oT
MLA, KOUTO He Ca OTOPM3MPAHM 33 CbOTBETHATa AENHOCT,
CbrnacHo geicreawiaTa HopMmaTueHa ypeaba;

npyv CUMyAMpaHe Ha YBpexAaHe Ha 34paBeTo oT
3acTpaxoBaH WM U3BbPLWBAHe Ha AelcTeua  oT
3acTpaxoBaHUA uauM ApyrM Avua, € uen ga ce Bbeeae B
3abny:aeHWe  3acTpaxoBaTensa  3a  Ha/MYMeTO  Ha
peanusnpan ce NMOKPUT PUCK U M3BBPLIEHN pasxoau 3a
NleyeHue Ha yBpexaaHe Ha 34paBeTo;

Ha noanexaly Ha gucnaHcepHo HabageHue / nedeHve Ha
3acTpaxoBaH;

4.1.38.

4.1.39.
4.1.40. korato e nmnon3BaHa 3gpasBHa ycayra  ,60/1HMYHA
MeaMUMHCKa NomoL” OT NLLA, KOUTO He ca 3a4b/IKUTENHO
ocurypenu s H30K;

npu nons3BaHe Ha 34paBHM YCAYTM U CTOKM OT YyXKAM
rpaXaaHn wnv nvua 6e3 rpaskaaHCcTBO, KOMTO He ca
3aabaKuTeNnHo ocurypern B H30OK;

npu cvbutMAa npeacTasnssawy MpegxofHO CbCTOAHUE
WAW, HacTbMUAW MPAKO, WAM KOCBEHO B pe3ynTaT Ha
MNpeaxoaHu cbCTOAHMS;

npu neyveHve Ha 3ab60NABAHUA CbC CTBOIOBU KNETKU U 33
BCAKA MaHWMynauma nNpu M3BAMYAHE W CbXpaHeHWe Ha
CTBOJIOBU KNETKW.

4.1.41.

4.1.42.

4.1.43.

V. CKANlouYBaHe, AeiicTBME M NpeKpaTABaHe Ha
3acTpaxoBaTenHusa Aorosop. Bugose

5.1. 3acTpaxoBaTeNHUAT [0roBOp (MHAMBUMAYaNEH, CEMEEH,
KoprnopatveeH / TrpynoB) ce ckawdBa BbB ¢dopmaTta Ha
3acTpaxoBaTesiHa Noinua mexay 3actpaxosatens u [lorosoputens
M HepasgesiHa YacT OT HEro Ca MMCMEHOTO UCKAHE 3a CK/I0YBaHe Ha
3aCTPAxOBKaTa, CMMUCbK Ha 3acTpaxoBaHUTE (KOraTo Mma TaKbs),
O6wuTe YCNOBMA Ha 3aCTPaxoBKaTa, AOMb/AHUTENHM CNOPa3yMeHns
(aHeKcH) M ApyrM NMCMEHM [OrOBOPEHOCTU MeXay cTpaHuTe. Cbe
3aCTPaxoBaTe/NHUA  [OrOBOP Ce  ONpeaenaT MoKpUTUTe OT
3acTpaxoBaTensa pPUCKOBE, MpW peasusmMpaHe Ha KouTo ce
obe3neyaBaT GUHAHCOBO KOHKPETHU 3APABHU YCAYTM WU CTOKM,
NpefoCcTaBeHN Ha 3aCTPaxoBaHWA, KaKTO M CpoKa, obema u obxsaTa
(cbrnacHo u3bpaHuMA 3acTpaxoBaTesieH MaKeT) Ha Te3n 34paBHMU

4.1.28.

4.1.29.

4.1.30.

4.1.31.

4.1.32.

4.1.33.

4.1.34.

4.1.35.

4.1.36.

4.1.37.

4.1.38.

4.1.39.

4.1.40.

4.1.41.

4.1.42.

4.1.43.

5.1.

treatment at a time when the Insured is imprisoned and
serving a sentence or is on active military duty;

by suicide or attempted suicide of the Insured, including
when she/he acted in a state of insanity;

for willful or deliberate attempt by the Insured to damage
their own health;

in case of apprehending the Insured by the competent law
enforcement authorities, and in case of damaged to the
health during incarceration or in other institutionalization
of detention;

when participating in activities or events for experimental
and scientific and research purposes;

for medical services provided by the Ministry of Health, as
well as national or local or international programs for the
prevention, prophylactics, treatment and rehabilitation;

damage to health due to chemical pollution, industrial and
other accidents;

for health damage due to earthquake, flooding or other
natural disaster of massive or catastrophic nature;

in case of failure of the Insured to abide by a prescription by
a doctor of a regime and/or treatment, use by the Insured
of drugs and all kinds of medications without a prescription,
performing of manipulations which due to their nature
should be carried out by a Physician, by the Insured or any
other persons, who did not have the medical qualifications
to do so;

when the medical services and goods are provided by
persons who are not authorized to perform the activity in
accordance with the current regulations;

for simulating damage to health on behalf of the Insured or
performing actions by the Insured or others, in order to
mislead the Insurer of the existence of a realized risk
covered and the costs incurred for the treatment in case of
damage to health;

in case when the Insured is
observation/treatment;

when using health service for hospital care of people who
are not necessarily insured in the NHIF;

subject of hospital

in the use of health services and goods from foreign citizens
or persons without citizenship who are not necessarily
insured in the NHIF;

previous events demonstrating prior condition or, occurring
directly or indirectly, as a result of the prior conditions;
during the treatment of diseases with stem cells and for
each manupilation during the extraction and storage of
stem cells.

Signing, validity and termination of the insurance
contract. Types.

The Insurance contract (individual, family,
corporate/group) shall be signed in the form of an insurance
policy between the Insurer and the Contractor and an
integral part thereof are the written request for the
insurance, list of insured (if any), the General Conditions of
the insurance, additional agreements (Annexes) and other
written agreements between the parties. The Insurance
contract shall determine the covered by the insurance risks,
in case of which there is provided financial payment of
specific health goods and services provided to the Insured
and the period, scope and volume (according to the
selected insurance package) of these health services and
goods, the insurance premium due and the amount of tax
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YCNyrn " CTOKM, Ab/IXKMMATa 3acCTpaxoBaTesiHa MpemMuAa KaKTo U
CymaTa Ha HayuUCNeHUA OaHDBK BbPXY 3acCTpaxoBaTesiHaTa npemus,
KOraTo TaKbB Ce Ab/IXKN. 3aCTanOBKaTa € B Cuna cneg nognuceaHe
Ha 3acCTpaxoBaTe/lHMA AO0rosBop OT ABeTe CTPpaHuW, npu ycnosue
Ha/n4eH 3acTpaxoBaTeneH WHTepec, naaTteHa 3acTpaxoBaTe/iHa
npemuAa U HayncneH AaHbK, Cblr/1aCHO 40roBOPEHOTO.

5.2. B 3acTpaxoBaTenHaTa no/avua Ce BMMCBaT AaHHWTE 3a
[loroBopuTens, KakTo M AaHHM 3a 3acTpaxoBaHus/Te — ume u ErH
(vav  gpyrn  nepcoHudMuMpawy  AaHHK).  JONbAHWUTENHO
3acTpaxoBaTeNAT MOXKe Aa U3UCKA NMMCMEHO U apyra MHbopmaums,
KOATO crnopes, Hero Mma 3HayeHWe 3a OUeHKaTa Ha pucka no
3acTpaxoBKara.

5.3. KopnopaTtueeH (rpynoB) 3acTpaxoBaTeNeH [OroBop ce
CK/I0YBA Bb3 OCHOBA Ha MUCMEHO MCKaHe Ha [loroBoputens, Kato
nepcoHnduumpawmTe gaHHm (ume n EMH) Ha 3acTpaxoBaHuTe He ce
nocoyYBaT B 3aCTpPaxoBaTeIHaTa No/MLa, @ KbM UCKAHETO ce npuaara
M CNUCBK Ha MuaTa, no obpasew, Ha 3acTpaxosaTens. Mo npeueHKa
Ha 3acTpaxoBaTefifi, Ha OCHOBaHWe peleHWe Ha Herosus
ynpaBuTeNeH opraH, B 3aBUCMMOCT OT 6pos Ha 3acTpaxoBaHuTe,
3acTpaxoBaTeNAT MOXe [a M3MCKa W MnpunaraHe Ha 34pasBHa
LeKnapauma Ha KaHAMAaTUTe 3a 3acTpaxosaHe (nNo obpaseu).

5.4. MHameuayaneH nnu cemeeH 3actpaxoBaTesieH J0OroBop ce
CK/I0YBA Bb3 OCHOBA HA MUCMEHO WUCKaHe, KbM KOeTo ce
npunarar:

5.4.1. 3ppaBHa AeKknapauma Ha KaHAuAaTa 3a 3acTpaxoBaHe, No
obpasel, Ha 3acTpaxoBaTens; 34paBHaTa Aeknapauua Ha
nuvuata nog 18 roauwHa Bb3pacT ce nonb/Ba M NoANMUCBa
ot [loroBopuTens uAn OT 3aKOHEH npeAacTaBuTen (ako
[loroBopuTeNAaT He € TakbB) Ha KaHguaata 3a

3aCTpaxoBaHe;

5.4.2. craHosuwwe Ha Jlekap, onpaBoMoLleH OT 3acTpaxosaTtens,
33 34PaBOC/IOBHOTO CbCTOAHME HA KaHAMAATa Bb3 OCHOBA
Ha [JaHHWTe OT 34paBHAaTa Aeknapauua M nposedeH
npeaapuTesieH MegMUMHCKM npernes (3a CmeTKa Ha
KaHAuAaTa 3a 3acTpaxoBaHe) B OnpefeneHo oT
3acTtpaxoBaTens neyebHo 3aBeseHue;

5.4.3. cnucbk Ha MuaTa, no obpasel, Ha 3acTpaxosaTens.

5.5. 3acTpaxoBaTtenHu gorosopu 3a amua ot 0 4o 18 roanHu, 3a
AMua Hag 65 rogvHu UM Apyrv nvua ¢ NOBULLEH 34paBeH
puCK, onpegeneH CblNAacHO 3A4paBHaTa AeKnapauus,
3aKNIOYEHNETO Ha /ieKapA, 3aBepun CboTBeTHATa 34paBHa
LEeKnapaumMa W CTAHOBMULLETO Ha JileKapsa, nposen
npeaBapuTeHUA MegUUMHCKKU Nperaes, ce CKAYBaT npu
YC/I0BMA 32 NOBULLEH 34PaBEH PUCK.

5.6. 3a AMua, NpY KOWTO MO MpeLeHKa Ha 3acTpaxoBaTens e
Hanuue 3aBULLIEH 34paBeH PUCK, 3aCTPaxOBaTENAT MOXKE [,a OTKaXKe
CK/IIOYBAHE Ha 3aCTPaXOBaTE/NEH [OrOBOP.

5.7. OnpepenAHeTo Ha Bb3pacTTa Ha KaHguaaTta 3a
3aCTpaxoBaHe Ce M3BbpLUBA B LM rOAMHW, KaTo nepuog Ao 6
(wecT) meceua He ce B3UMma npeasua, a Hag 6 (wect) meceua ce
npuvema 3a usna rogmHa.

5.8. MMCMEHOTO MCKaHe 3a CKAl4YBaHe Ha 3acTpaxoBaTesieH
[orosop e no obpasew, Ha 3acTpaxoBaTesisi, KaTo CbLLOTO BK/IHOYBA
AaHHW Ha [orosopwuTens / 3acTpaxoBaHus, agpec u TenedoH 3a
KOPeCcrnoHAeHUMsA, APYrM UAEHTUPUKALMOHHM OaHHM, CMUCLK Ha
3actpaxoBaHute W u3bpaHMTe 3acTpaxoBaTe/HM MaKeTu W
CbOTBETHM OMUMMU.

5.9. Mpu nonbnBaHe Ha 34paBHaTa AeKknapauusa, Auvuata
CbobLLaBaT BCUYKM OBCTOATENCTBA, KOMTO Ca CbLLECTBEHW M ca
CBbP3aHM C OLEHKATa Ha 34paBHUA PUCK, U 33 KOMTO NMUCMEHO e
NocTaBeH BbNPOC, KAaTo ANLATA HOCAT CbOTBETHATa OTFOBOPHOCT 3a
BEPHOCTTA, TOYHOCTTA M Nb/IHOTATa Ha AaHHUTE.

5.10. AKO 5nwvue, NMpu MNoMbJiBaHe HA 3A4paBHaTa AeKiapauums,
Cb3HATE/HO € 06ABUI0 HETOUHO UM € NPEMBIYAN0 06CTOATENCTBO,
Npyv HaAM4YMeTO Ha KoeTo 3acTpaxoBaTenaT He 6u  CKAuun
3aCTPaxoBKaTa, aKO e 3Haen 3a ToBa OBCTOATENCTBO,

5.2

5.3.

5.4.

5.4.1.

5.4.2.

5.4.3.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

charged on insurance premiums, where these are due.
Insurance becomes effective after the signing of the
insurance contract by both parties, subject to available
insurance interest paid insurance premium tax, as agreed.

The insurance policy contains information relating to the
Contractor and data for the Insured - name and UCN (or
other personified data). Additionally, the Insurer may
request in writing other information that is believed to be
relevant to the assessment of risk insurance.

Corporate (group) insurance contract is concluded upon
written request of the Contractor, and the personified data
(name and UCN) of the Insured are not mentioned in the
insurance policy, and shall be accompanied by a list of
persons submitted to the Insurer. At the discretion of the
Insurer, based on a decision of its board of directors,
depending on the number of Insured, the Insurer may
require also an attachment of health declaration of the
candidates for insurance (by template).

Individual or family insurance contracts are concluded on
the basis of a written request with the following
attachments:

health declaration of the candidate for insurance filled in
according to a template provided by the Insurer; health
declaration for the persons under the age of 18 shall be
completed and signed by the Contractor or by a legal
representative (if the Contractor is the legal representative)
of the candidate for insurance;

opinion of the physician authorized by the Insurer for the
health of the candidate based on the data from the health
declaration and performed preliminary  medical
examination (at the expense of the applicant for insurance)
in the hospital determined by the Insurer;

list of persons as per the template provided by the Insurer.

Insurance contracts for persons 0 to 18 years of age, for
persons over 65 years of age and other persons at increased
health risk as defined in the health declaration, the
performed examination by the physician who has certified
the health declaration and the opinion of the physician who
conducted the preliminary medical examination shall be
pursuant to the terms for increased health risk.

For persons in which, at the discretion of the Insurer, there
is an higher health risk, the Insurer may refuse to conclude
an insurance contract.

Determining the age of an candidate for insurance shall be
in whole years, and a period of up to six (6) months shall be
disregarded, and more than six (6) months shall be
considered a full year.

The written request for the conclusion of an insurance
contract shall be pursuant to the template of the Insurer,
and also shall include data for the Contractor/Insured,
address and telephone correspondence, other credentials,
a list of insured persons and the selected insurance
packages and the respective options.

Upon completion of the health declaration, the subjects
shall report any circumstances that are substantial and are
associated with the health risk assessments, and for which
a written question has been asked, and these persons shall
bear the responsibility for the truthfulness, accuracy and
completeness of the data.

In case a person, when filling the health declaration,
deliberately declared incorrect information or withheld
circumstances under which the Insurer would not have
been Insured, if this information was available, the Insurer
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3acTpaxoBaTeNAT MOXe Aa NPeKpaTh 3acTpaxoBaTesIHUA 40roBop.
3acTpaxoBaTeNAT MOXe Aa YNPaXkHW TOBA MPaBO B eAHOMeceYeH
CPOK OT y3HaBaHe Ha obcTosTencrsoto. [pu npekpaTABaHe Ha
[oroBopa, 3acTpaxoBaTenAaT 3aAbpKa NnateHata 4act  oT
3acTpaxoBaTeiHaTa NPemMus U Mma NpPaBo Ja MCKa NAALLAHeTo W 3a
neproAa A0 NpeKkpaTABaHeTo Ha J0rosopa.

5.11. AKO Cb3HaATe/IHO HETOYHO 0BABEHOTO MM NPEMbBAYAHOTO
06CTOATENICTBO € OT TakbB XapakTep, 4e 3acTpaxosaTenart 6u
CK/IOYMA [OrOBOPaA, HO NPU APYrv YCNOBUA, TOM MOXKe Aa MOUCKa
M3MeHeHMeTo My. ToBa NPaBO MOKe Aa Ce YNParKHU B e4HOMeCeYeH
CPOK OT y3HaBaHe Ha obctoATencTsoto. AKo [loroBoputensT He
npueme npeanoXKeHMeTo 3a NMPOMAHa B ABYyCeAMUYEH CPOK OT
nosiy4aBaHeTO My, AOroBOpPbT Ce MpekpaTaABa C nocaeauuute no
1.5.10.

5.12.  Koraro B cnyyanTe no 1.5.10 nan 1.5.11 3actpaxosatenHoTo
cbbuTME HACTbMKM, 3acTPaxoBaTeNAT MOXKE A OTKAXKe M3UAN0 UK
YacTMyHO ¢mHaHCOBOTO obe3neyaBaHe Ha CbOTBETHWTE 3A4pPaBHU
YCAYrn U CTOKWU, CAMO aKO HETOYHO OBABEHOTO WMAW MPEeMbIYaHO
06CTOATENICTBO € OKasa/so Bb3AEeNCTBME 33 HACTbNBaHETO Ha
cbbuTmeto. Korato obctoatenctso no 1.5.10 uam 1.5.11 e okasano
Bb3JeiCcTBME CaMO 33 YyBe/AWYaBaHe pasmepa Ha BpeauTe,
3acTpaxoBaTeNAT He MOXKe [a OTKa)Ke nnaliaHe, HO MoXe Aa ro
Hamasim cbobpasHO CbOTHOLIEHMETO MEXAY Pa3mepa Ha naaTeHaTa
3acTpaxoBaTeiHa MPemMusa 1 Ha NpPeMunATa, KoATo TpabBsa Aa ce NnaTu
cnopej, peanHua 3acTpaxoBaTeNeH PUCK.

5.13. AKO NpuU CKNOYBAHETO Ha 3aCTpaxoBaTeNHMA A0roBop
06CTOATENCTBO, MMALLLO CHLLECTBEHO 3HAYEHME 33 onpeaensHe Ha
3aCTPaxoBaTENHWUA PUCK, HE e BUO U3BECTHO Ha CTPaHUTe, BCAKa OT
TAX MOXe B ABYyCeAMMUYEH CPOK OT y3HaBaHETO My Aa Npeanoxu
M3MeHeHMe Ha pJorosopa. AKO Jpyrata CTpaHa He npueme
npeanoXKeHWeTo B ABYyCegMUYEH CPOK OT MNOJiy4aBaHeTo My,
NpeanoXUTENAT MOXe [a NPeKkpaTh A0rosopa, 3a KOeTo NMCMeHO
yBeAoMABa Apyrata cTpaHa.

5.14. Ako poroBopbT 6bae npekpateH cbraacHo T.5.13,
3acTpaxoBaTenar BbH3CTAaHOBABA yactTa oT nnateHata
3acTpaxoBaTesiHa NPemua, KOATO CbOTBETCTBA HA HEU3TEK/IUA CPOK
Ha 3acTpaxoBaTe/sIHMA J0roBop.

5.15. TMpu HacTbnBaHe Ha 3acTpaxoBaTeNHO CbbuTME npeaun
M3MEHEHMNETO UM NPEKPATABAHETO Ha 3acTpaxoBaTe/IHUA JOrOBOP
cbrnacHo T1.5.13, 3acTpaxoBaTenaT He MOXe [ga  OTKaxe
dUHaHCOBOTO obesneyaBaHe Ha CbOTBETHWTE 34pPaBHU YCAYTU U
CTOKM, HO MOXKe 3 F0 Hamasn, CbobPas3HO CbOTHOLLEHUETO MEXKAY
pasmepa Ha MniaTeHaTa 3acTpaxoBaTe/iHa MPeMMA U Ha NpPemuaTa,
KoATO TpAGBa Aa ce NAaTH crnopes peasHna 3acTpaxosaTesieH PUCK.

5.16. Mo Bpeme Ha AEWCTBMETO Ha 3aCTPaxoBaTe/IHWUA AOrOBOpP
BCEKM 3acTpaxoBaH, MOMb/HWA 34paBHa AeKnapauua, e ONbKeH
nucMeHo Aa o6aBsBa npes 3acTpaxosaTens BCUYKM HOBOHACTbMUAN
obcToATeNCTBA, 33 KOWTO MNpPWU  CKAKOYBAHETO Ha [oroBopa
3acTpaxoBaTenaT NUCMEHO € MocTasun Bbnpoc. 06saBABaHETO Ha
obcToATencTBaTa TpsabBa Aa ce M3BbPLWM HesabaBHO, HO He Mo-
KbCHO OT 7 AHM cnej, y3HaBaHETO UM.

5.17.  3acTtpaxoBaTenHWAT gorosop Baunsa B cuna ot 00.00 yaca Ha
neHs, otbenssaH B 3acTpaxoBaTesHaTa NoAMLA, HO Camo npw
yC/0BME Ye e NiaTeHa 3acTpaxoBaTe/HaTa Npemusa UAW NbpBaTa
BHOCKA, B C/ly4al Ha pascpoyeHO nJauiaHe. AKO nnallaHeTo ce
M3BbpPLUBA MO BAHKOB MbT, 4OrOBOPBLT BAM3a B cuia oT 00.004. Ha
[EHs, cneaBaly AeHA Ha 3aBepsaBaHe Ha 6aHKoBaTa CMeTKa Ha
3acTtpaxoBaTens.

5.18. lNopHoBaABaHe Ha 3acTpaxoBaTe/NHMA AOr0BOP, NPOMEHU B
u3bpaHuTe NakeTM M ONUUM Ce W3BBPLIBAT C AOMBAHUTESHO
crnopasymeHue Mexay CTpaHuTe.

5.19. 3acTpaxoBaTe/IHUAT JOrOBOP Ce NpekpaTABa:

5.19.1. cwu3TUYaHe CpPOKa Ha A0roBOpa;

5.19.2. no B3aMMHO Cbrnacme Ha CTpaHUTe, U3Pa3eHO MUCMEHO;

5.19.3. eAHOCTpPAHHO, C €4HOMECEYHO NMUCMEHO NpeanssecTme oT
HAKOA OT CTpaHUTe;

5.19.4. B cnyyauTe Ha T.5.10, 7.5.11 u T1.5.13 oT Tesn O6wWM
YyCNoBuA;

5.13.

5.14.

5.15.

5.16.

5.18.

5.19.

5.19.1.
5.19.2.
5.19.3.

5.19.4.

may terminate the insurance contract. The Insurer may
exercise that right within a month of becoming aware of the
information. Upon termination of the contract, the Insurer
shall retain the paid portion of the insurance premium and
is entitled to payment for the period until the termination
of the contract.

If the intentionally or incorrectly declared or withheld
circumstance is such that the Insurer would have entered
into the contract, but under other conditions the Insurer
may require the amendment thereof. This right may be
exercised within one month of becoming aware of the
information. If the Contractor does not accept the proposed
change within two weeks of receipt thereof, the contract
shall be terminated with the effect pursuant to item 5.10.

For the cases under item 5.10 or item 5.11 when an insured
event occurs, the Insurer may waive all or part of the
financial provision of the health services and goods only if
incorrectly declared or withheld circumstance has affected
the occurrence of the event. When circumstance under
item 5.10 or item 5.11 has only had the effect of increasing
the amount of damage, the Insurer may not refuse to pay,
but can reduce the amount according to the ratio between
the amount of the insurance premiums paid and the
insurance premium that must be paid according to the
actual risk.

If, at the conclusion of the insurance contract, a
circumstance having essential influence for the
determination of the insurance risk was not known to the
parties, each party may, within two weeks of becoming
aware of the information, propose an amendment to the
contract. If the other party does not accept the offer within
two weeks of receipt thereof, the offering party may
terminate the contract, which shall notify the other party.
If the contract is terminated pursuant item 5.13, the Insurer
shall reimburse part of the paid insurance premium
corresponding to the unexpired term of the insurance
contract.

Upon the occurrence of an insured event prior to the
amendment or termination of the insurance contract,
under item 5.13, the Insurer can not refuse financial
provision of the health services and products, but can
reduce it, according to the ratio between the amount of the
insurance premiums paid and the insurance premium that
is according to the actual risk.

During the term of the insurance contract every Insured
person who has completed health declaration is required to
declare in writing to the Insurer all new facts regarding the
question the Insurer asked in writing at the conclusion of
the contract. The announcement of the circumstances must
be done immediately, but no later than 7 days after
becoming aware thereof.

The insurance contract shall take effect from 00.00 hours on
the day stated in the insurance policy, but only on condition
that the first insurance premium or the first installment has
been paid, in the case of deferred payment. If payment is
made by bank transfer, the treaty enters into force on 00.00
hours on the day following the day of crediting the bank
account of the Insurer.

Renewal of the insurance contract, changes in selected
packages and options are carried out by an additional
agreement between the parties.

The insurance contract shall be terminated:

with the expiry of the contract;

by mutual consent of the parties expressed in writing;
unilaterally, with one month's written notice by either
party;

in the case of item 5.10, item 5.11, and item 5.13 of these
General Conditions;




5.19.5. npu cmbpT Ha 3acTpaxoBaH.

5.20. 3acTpaxoBaTenAT NpeKkpaTABa 3aCTPaxoBaTe/IHMA AOroBop
M oTKasBa ¢MHaHCOBOTO obesneyaBaHe Ha CbOTBETHWUTE 34PaABHU
YCAYTM U CTOKM NpU M3Mama, M3BbplweHa OT 3acTpaxosaiima /
3acTpaxoBaH WAM  OT TPEeTo /iMue CbC 3HaHMeTo u  6es
NPOTMBOMOCTaBAHE OT TAXHA CTPaHa MpW MOA3BAHETO HAa 34pPaBHU
YCAYrU U CTOKM, KOUTO Ca NOKPUTM MO 3aCTpaxoBaTeIHWUA 40roBOp.

5.21. lNpu npekpatABaHe Ha 3aCTpaxoBaTe/IHWA [A0roBop OT
[loroBopuTens, Toi e ANbXKeH B CPOK A0 7 (ceaem) NpuUcbCTBEHM
AHW OT faTaTa Ha NpeAu3BeCcTUETO A3 YBEeAOMM 3a NPeKpaTABAHETO
1 3acTpaxoBaHuUTe Mo AOroBopa amua.

5.22.  Tpu npeacpoyHo npekpataBaHe W B CAyYal 4e
3acTpaxoBaTenHaTa Npemua e nnateHa B Mb/eH pasmep npu
ycnosuAta Ha T1.5.17, 3acTpaxoBaTenAT 3aAbpa Ta3uM 4acT oT
npemuATa, KOATO CbOTBETCTBA HA  WM3TEKNIMA  CPOK  Ha
3acTpaxoBaTeHWA A0rosop. 3acTpaxoBaTesAaT MMa npaso Aa
noayyYn 3acTpaxosaTefNHa NpPeMusA 3a CpoKa [0 npeKkpaTABaHe Ha
[A0roBOpa, B Cy4ait Ha Pa3cpoYeHO NaalaHe Ha NpemuaTa.

5.23.  Mpu ckNloueH KoprnopaTvBeH / rpynoB 3acTpaxoBaTeneH
[OroBOP, BK/IIOYBAHETO Ha HOB 3acTpaxoBaH Ce M3BbPLUBA NpPU
cnefHVTe YCNOBUA:

5.23.1. nonbnBaHe Ha 3A4paBHaA AeKnapauma OT KaHAuaaTta w
opobpaBaHeTo W OT 3acTpaxoBaTena, B CAy4yauTe KoraTo
3ApaBHA AeKnapauua e M3NCKBaHa NpW CK/IOYBaHe Ha
3acTpaxoBaTenHWA 40rosop; 1

5.23.2. BcayyauTe Ha pa3CcpoYeHO NiallaHe Ha 3acTpaxoBaTenHaTa
npemus, npepactasaHe OT [loroBopuTena Ha [AaHHM 3a
BCEKM HOB 3acTpaxoBaH, B Cpok A0 10 (aeceT) npucbcTBeHn
AHW Npeau AaTaTa Ha Nnagexa 3a niallaHe Ha BHOCKa, KaTo
NMOKPUTMETO MO 3acTpaxoBKaTa 3a BCEKM HOB 3acTpaxoBaH
3anoysa ot 00.00 yaca Ha AeHA, cneaBaly, AeHA Ha najexa
33 nnalaHe Ha BHOCKaTa M Ha/IM4MeTO Ha nnaTeHa
3acTpaxoBaTenHa npemus; unmn

5.23.3. B c/nyyauTe Ha eAHOKPATHO MNJalWaHe Ha npemuATa,
npeacrtasaHe oT [loroBopuTens Ha AaHHW 3a BCEKU HOB
3acTpaxoBaH ¥ NnawaHe Ha AONbAHWUTENHA NPemMusa, KaTo
MOKPUTMETO MO 3acTpaxoBKaTa 3a BCEKM HOB 3acTpaxoBaH
3anoysa o1 00.00 yaca Ha AeHA, cneaBaly, AeHA Ha NaallaHe
Ha [AONb/HUTENHATa MNpemuA 33 CbOTBETHUA HOB
3acTpaxoBaH.

B cnyyall, Ye NMLETO, KOETO Ce BKAIOYBA, Lie MNON3Ba
NMOKpUTKE MO 3acTpaxoBaTe/IHM NaKkeTn Ha 3acTpaxosaTens
32 MEAMUMHCKM CTOKU  W/UAM  JeHTanHW  ycayru,
3acTpaxoBaTenat  cvbupa NbHKUA pasmep Ha
3acTpaxoBaTenHaTta MpemMua 33 ToBa MLe, KOATO
CbOTBETCTBA Ha NPEeMMATa 338 CbOTBETHMA 3acTpaxoBaTesieH
nakeT, CYNTAHO OT HayanHaTa AaTa Ha 3acTpaxoBaTeNHuA
[0roBop.

5.23.4.

5.24. YneHoBe Ha cemeicTBaTa Ha 3aCTpaxoBaHW Mo
KOpnopaT1BEH 3acTpaxoBaTeNieH OroBoOp Ce BK/OYBAT, KOraTo ToBa
€ [,OroBOPeHO, Hal-KbCHO A0 2 (4Ba) meceua cnep, HavyanHaTa gata
Ha 3acTpaxoBaTeNHWA [AOroBOp, KaTo ce CrasBaT ycnoBMATa Mo
1.5.23.

5.25. Mpu cKkAo4eH KoprnopaTueeH / rpynos 3acTpaxosaTesieH
[OroBOP MpeKkpaTABaHe Ha 3acTPaxoBaTeNHOTO MOKpUTUE MO
OTHOLIEeHWe Ha 3acTpaxoBaH, ce U3BbPLUBA NPU C/IegHUTE YCI0BUA:

5.25.1. [Oorosoputenat He3abaBHO  yBegOMABA nUCMeHo
3actpaxoBaTenia 3a MPOMEHUTe OTHOCHO 3acTpaxoBaHuTe,
HO He MO-KbCHO OT 3 (TpM) NPUCHLCTBEHU [HWU OT
CbOoTBETHAaTa NPOMAHA;

5.25.2. noKpuTMeTO Mo 3acTpaxoBKaTa 3a 3acTpaxoBaH e o 24.00

Yaca Ha QAOeHA Ha W3KAYBAHE OT 3acTpaxoBaTeNHWA
[OroBOp; B TO3M c/ayyalh [loroBopuTeNaT yBeAoOMABa
3acTpaxoBaTens Mo pega Ha npeaxoAHaTa TOYKa M Bpbluya
CbOTBETHUTE  AOKYMEHTM, KaTo MmMa MNpaBo Ha
Bb3CTAaHOBABAHE Ha  NpemusaTa 33 ToBa  /uue
NpPonopLMOHaNHO Ha ocTaBawms CpoK Ha
3aCTpaxoBaTeNHUA [,0roBop, B cnyyain Yye
3acTpaxoBaTesiHaTa Npemus € NaaTeHa B MbJeH pasmep
npu ycnoeuaATa Ha T.5.17 UM He AbsKM OCTaHanaTa YyacT oT

5.19.5.
5.20.

5.21.

5.22.

5.23.

5.23.1.

5.23.2.

5.23.3.

5.23.4.

5.24.

5.25.

5.25.1.

5.25.2.

death of the Insured.

The Insurer terminates the insurance contract and refuses
the financial provision of the relevant health services and
goods in case of fraud committed by the Insurer / Insured
or by a third party with the knowledge and without
opposition from them in the use of health services and
goods that are covered under the insurance contract.

Upon termination of the Insurance contract by the
Contractor, he shall within 7 (seven) working days from the
date of the notice notify about the termination of the
contract the Insured persons.

Upon early termination in the event that the insurance
premium is paid in full under item 5.17 the Insurer retains
that part of the insurance premium corresponding to the
expired term of the insurance contract. The Insurer is
entitled to receive insurance premium for the period until
the termination of the contract in the case of deferred
payment of the insurance premium.

In case of a corporate/group insurance contract the
inclusion of a new Insured is subject to the following
conditions:

filling of a health declaration by the candidate and approval
by the Insurer, where the health declaration is required for
the conclusion of the Insurance contract, and

in the case of deferred payment of insurance premium
submitting by the Contractor of data for each new Insured
within ten (10) working days before the due date for
payment of installments and insurance coverage for each
new Insured starts at 00.00 hours on the day following the
due date for payment of the installment and the availability
of paid insurance premium, or

in the case of a single insurance premium payment,
presentation by the Contractor of data for each new Insured
and payment of an additional insurance premium, such
insurance coverage for each new Insured starts from 00.00
hours on the day following the date of payment of the
additional insurance premium for the new insurance.

if the person to be included, will benefit from the coverage
of the insurance packages of the Insurer for medical goods
and/or dental care the Insurer shall collect the full amount
of the insurance premium for that person, which
corresponds to the insurance premium for the insurance
package from the start date of the insurance contract.

Family members of the Insured under a corporate insurance
contract shall be included, where agreed, not later than 2
(two) months after the date of the insurance contract,
subject to the conditions of item 5.23.

In case of conclusion of corporate/group insurance contract
the termination of the insurance coverage in respect of the
insurance shall be subject to the following conditions:

The Contractor shall immediately notify the Insurer in
writing of the changes in the insurance, but not later than 3
(three) working days of the change;

The insurance coverage for the Insured is up to 24:00 hours
on the day of his exclusion from the insurance contract, in
which case the Contractor shall notify the Insurer in
accordance with the preceding paragraph and shall return
the relevant documents, and shall be entitled to
reimbursement of the insurance premium for that person in
proportion to the remaining term of the insurance contract
if the insurance premium is paid in full under item 5.17 or
the rest of the deferred insurance premium is not due.




pascpoyeHaTa npemus.
B cnyvail, ye NMUETO, MO OTHOLEHWE Ha KoeTo ce
npekpaTasa 3aCTpaxoBaTeIHOTO nokputue, e
M3pasxofsano YacT OT J/IMMWTA MO  CbOTBETHUA
3acTpaxoBaTesieH MaKeT, MO KOWUTO ca  MOKpUTH
MEAMUMHCKM  CTOKUM  W/WAW  [eHTanHu  yCayru,
3acTpaxoBaTenaT 3a4bpa TasM YacT OT roAuLHaTa
3acTpaxoBaTesiHa NpPemus 3a TOBa /ILLe, KOATO CbOTBETCTBA
Ha CbOTBETHMA 3acTpaxoBaTe/ieH MaKeT, aKo e naaTeHa
e[ HOKpaTHO. 3acTpaxoBaTenaT MMa NpPaBo Ha CbOTBeTHaTa
YacT OT pascpoyeHa BHOCKA Ha MpemuATa 3a AULETO 3a
nepuoda A0 NpeKpaTABaHe Ha AOroBopa B CAyYall Ha
pascpoyeHo nialaHe Ha NpemuATa.

5.25.3.

5.26.  3acTpaxoBaTe/IHOTO MOKPMTME 3a YNEH Ha CEMEWCTBO ce
npekpatABa NpW MpeKkpaTABaHETO Ha 3acTPaxOBaHETO Ha
CbOTBETHMWA CAYXKUTEN KaTo Ce Crna3BaT ycnosmuaTa no T1.5.25.

5.27. MpK ckAodeH MHAMBMAYaNeH / cemeeH 3acTpaxosaTesieH
A0roBOp, BKNIOYBAHETO Ha HOB 3acTPaxoBaH MM NpeKpaTABaHe Ha
3aCTpaxoBaTe/IHOTO MOKPUTME NO OTHOLeHMe Ha 3acTpaxoBaH, ce
M3BbPLIBA CaMO MpW HanuMume Ha OBEKTMBHWM obcToATeNcTBa
(paxkpaHe, CMBPT, NPOMAHA Ha CEMEEH CTaTyC).

VI. MpaBa 1 3aabMKeHna Ha 3acTpaxoBatens

6.1. 3acTpaxoBaTenAT ce 3aAb/KaBa, cpelly 3annalaHe Ha
3acTpaxoBaTenHa npemua, Aa MOeme pPUCKOBe, CBbp3aHu C
durHaHCcOBOTO oObe3neyaBaHe, 4O /MMWTA Ha OTIOBOPHOCT, Ha
34paBHU YCNYTU U CTOKM, NPeaoCcTaBeHn Ha 3acTpaxoBaH Cbri1acHo
NMOCOYEHOTO B 3aCTPAX0OBATENHMUA AOTOBOP.

6.2. 3acTpaxoBaTenar, B CPOK 40 5 (NeT) NpucbCcTBEHU gHK OT
B/IM3aHE B CWMNA Ha 3acTpaxoBaTe/IHMA [OroBOp, NpefocTaBA Ha
[oroBopuTtens 3gpaBHa KapTa, CbAbpiKalla TPUTE MMEHa HOMep Ha
KapTa M CpOKa Ha AeWCTBME Ha 3acTpaxoBaTesnHus gorosop. Mpu
3arybBaHe UaKM YHULL0XKABaHe Ha 34paBHATa KapTa 3acTPaxoBaHUAT
He3abaBHO, HO He MO-KbCHO OT 3 (TPM) MPUCHLCTBEHM AHM OT
cbbuTHeTO, yBEJOMABA 3a TOBa 3acTpaxosatens. [ybaukar ce
n3pasa OT 3acTpaxoBaTens B CPOK A0 7 (cegem) NpUCHCTBEHW AHM
OT MOMb/BaHE Ha AeKnapaumsa 3a HeBaAMAHOCT Ha usrybeHata /
YHULLOXeHaTa KapTa 1 3an/allaHe Ha Takca CbrlacHo TapudaTta Ha
3acTtpaxoBaTens.

6.3. 3ppaBHaTa KapTa 1erMTummnpa 3acTpaxoBaHuWA c NnpaBaTta no
CK/lOYEHMA 3acTpaxoBaTesieH Aorosop npes M3nbaHutenute Ha
MegMUMHCKA MOMOLL, C KOMTO 3acTpaxoBaTefAT MMa CK/toYeH
[0roBop.

6.4. 3acTpaxoBaTenat He3abaBHO, He MNO-KbCHO OT 1 (eawH)
NPUCHCTBEH JeH OT BIM3aHE B CU/1a Ha 3acTpaxoBaTeHWA [OroBop,
npepoctaBa Ha [loroBoputens, CNUCbK € M3nbaHUTenuTe Ha
MeAMLMHCKA NMomoLy, / [OCTaBYMLMTE HA 34PaBHU CTOKM, C KOWUTO
MMa CKNloYeH fJoroBop 3a obcnyKBaHe Ha 3acTpaxoBaHuTe, B
CbOTBETCTBME  C  MNOKPUTUTE  PUCKOBE MO  CbOTBETHUTE
3aCTPaxoBaTe/NHN NAKETU W ONUMKU. 3acTpaxoBaTENAT yBegoMsABa
[loroBopuTeNs 3a NPOMEHM B TO3M CMUCHK, Ype3 NPefOCTaBAHETO Ha
aKTyanM3npaH CNUcbK no peaa Ha T1.3.2.1 ot Te3n O6wwm ycnoswms.
Mpwu cknloyeH KoprnopaTuseH (rpyrnoB) 3acTpaxoBaTeneH 40rosop,
[loroBoputenat e AnbXeH p[a yBeAomu 3acTpaxoBaHwuTe 3a
NpomeHuTEe NO NPEAXOAHOTO U3peYyeHme.

6.5. 3acTpaxoBaTtenar M3roTsA 34paBHO  gocue Ha
3acTpaxoBaHMWA M BOAW PEFUCTBP, B KOMTO ce CbabpKa MHGopmaLma
33 BHECEHMTe 3acTpaxoBaTe/iHM NpemMuu, NOoM3BaHUTE 34paBHU
YCNYrU U CTOKM U AaHHW 33 Bb3CTAHOBEHUTE Pa3xoaum.

6.6. 3acTpaxoBaTeniAT, NpuM MNOWUCKBaHe OT 3acTpaxoBaHuA,
npeacTtasa UHGOpPMaLMA 33 NON3BAHUTE 34PABHU YCAYTU U CTOKU U
Bb3CTaHOBEHMTe pas3xoau. Mpu KopnopaTMBHU 3acTpaxoBaTeNHM
porosopu  [loroBoputenaT MmMa npaBo 4@  MNOAYYM  Camo
CTAaTUCTUYECKM 0606LWEHN U HenepcoHUOUUMPaAHM OaHHU 33
34,0aBOC/IOBHOTO CbCTOAHME Ha 3acTpaxoBaHUTe.

6.7. 3acTpaxoBaTenAT HAMa npaso, 6e3 U3PMYHOTO MUCMEHO
cbrnacve Ha 3acTpaxoBaHusA, 4@ Pa3riacaBa CTaHAUTE My U3BECTHU
NMYHM  paHHKM,  dakTM  u obcToATencTsa, CBbp3aHW  CbC

5.25.3.

5.26.

5.27.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

In the event that the person in respect of whom the
insurance coverage is terminated, has spent part of the limit
under the relevant insurance package that covered medical
goods and/or dental care the Insurer retains that part of the
annual insurance premium for that person that corresponds
with the relevant insurance package if paid in a single
instalment. The Insurer is entitled to the corresponding part
of the deferred payment of the insurance premium for this
person for the period until the termination of the contract
in case of deferred payment of the insurance premium.

The Insurance coverage for a family member shall terminate
upon termination of the insurance for the employee subject
to the conditions in item 5.25.

In case of a conclusion of individual/family insurance
contract, the inclusion of a new Insured or termination of
the insurance coverage for the Insured, shall be carried out
only if there are objective circumstances (birth, death,
change of marital status).

VI. Right and obligations of the Insurer

The Insurer undertakes, against payment of an insurance
premium, to assume the risks associated with funding, up
to a limit of liability of health goods and services provided
to the Insured as specified in the insurance contract.

The Insurer shall, within 5 (five) working days from the entry
into force of the insurance contract, submit to the
Contractor a health card containing the names, the card
number and the duration of the insurance contract. In case
of loss or destruction of the health card immediately, but
not later than 3 (three) working days of the event, notify the
Insurer. The duplicate shall be issued by the Insurer within
7 (seven) working days of completing the declaration of
invalidity of the lost/destroyed card and payment of a fee
according to the tariff of the Insurer.

The Health card is the document for legitimization of the
Insured's rights under the insurance contract concluded
before the medical aid Contractors with whom the Insurer
has a contract.

The Insurer immediately and not later than 1 (one) working
day of the entry into force of the insurance contract shall
provide to the Contractor a list of the medical care
providers/suppliers of health products, with whom there is
a contract to service the Insured in accordance with the
risks covered by the insurance packages and options. The
Insurer shall notify the Contractor for changes to this list by
providing an updated list under item 3.2.1 of these General
Conditions. In case of a concluded corporate (group)
insurance contract, the Contractor shall notify the Insured
of the changes in the previous sentence.

The Insurer prepares medical record for the Insured and
shall keep a register, which contains information on the
insurance premiums paid, use of health services and
products and data on reimbursement.

The Insurer, at the request of the Insured, presents
information about the use of health services and goods and
reimbursement of costs. In the case of corporate insurance
policies the Contractor is entitled to receive only aggregated
statistical and unpersonified health insurance data for the
Insured persons.

The Insurer shall not, without the express written consent
of the Insured, disclose personal data that the Insurer has
become aware of, facts and circumstances related to the
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34PaBOCNOBHOTO CbCTOAHME Ha 3aCTanOBaHMH, OCBEeH B Cny4auTe,
npeasngeHn CbC 3aKOH.

Vil MpaBa u 3agbkeHus Ha [lorosoputens /
3acTpaxoBaHuA

7.1 [loroBopuTENAT, NPU CKIOYBAHE Ha 3aCTPaxoBaTeNHUA
poroBop (BbB ¢dopmarta Ha 3acTpaxoBaTesHa nosauua), usbupa
3aCTpaxoBaTe/IHUA MakKeT, CboTBETHaTa onuusA, ¢opmaTa Ha
MEAMLMHCKO 3acTpaxoBaHe - aboHameHTHo obcnyskBaHe u/wunu
Bb3CTAHOBABAHE Ha PasXxoAM, KaKTO M HauMHa Ha nialaHe Ha
3acTpaxoBaTesiHaTa npemus.

7.2. 34paBHUTE YCAYrM WU CTOKW, BK/IIOYEHW B U3bpaHuA
3acTpaxoBaTe/ieH MakeT U CboTBeTHAaTa ONUMA Ce NOA3BaT JIMYHO OT
3acTpaxoBaHWUA NP Bb3HWKHANA HEOBXOAMMOCT U peanusupan ce
MOKPUT PUCK CbINACHO YCN0BMATA Ha 3acTpaxoBKaTa. Pasxoau Ha
3acTpaxoBaHMA 3a NON3BaHW 34pPaBHU CTOKM W YCAYTU, W3BbH
MOKPUTUTE MO 3acTpaxoBaTe/NHMA [OroBop, ca 3a CMeTKa Ha
3acTpaxoBaHuA.

7.3. B cnyyauTe, KoraTto [JoroBopuTtenaT e u3bpan aboHameHTHO
obcnyKBaHe, TOM Ma NpaBo Ha cBoboaeH 13bop Ha M3nbaHMTEN Ha
MeAMLMHCKA NOMOLL, OT CNUCBKa C M3NbAHWUTENN HA MEAMULMHCKA
nomoLy, / AOCTaBYMLIM HA 34PABHU CTOKM, C KOUTO 3acTpaxoBaTensT

MMa CKAlYeH [0roBop 3a O06C/Ay)KBaHe MO  CbOTBETHWUTE
3acTpaxoBaTe/IHM  MakeTu W CboTBeTHUTE onuuu. Korato
[oroBoputenaT e wu3bpan Kato ¢opmMa Ha MeAULMHCKO

3acTpaxoBaHe ,Bb3CTaHOBABAHe Ha pa3xoau”, TOM Mma npaBo Ha
cBoboseH M360p Ha U3MbaHUTEN HA MEAMLMHCKA nomoly v/unu
OOCTaBYMK Ha 34paBHU CTOKM HA TeputopuATa Ha Penybnuka
Bbarapus, peructprpaH cbobpasHo 6bArapckoTo 3aKOHOA4ATENCTBO
M MMaLL, NPaBo Aa OCbLLECTBABA CbOTBETHATA AEWHOCT.

7.4. Mpu aboHameHTHO 06CAyKBaHe 3acTpaxoBaHWMAT NO/3Ba
cbaencTBneTo Ha MeaMUMHCKMA KoopaMHaATOp Ha 3acTpaxosaTtens
npy BCAKO CbbUTWE, NPEACTaBAABALLO MOKPWUT MO 3acTpaxoBKaTa
PWCK, KOraTo U CbOTBETHOTO /leyebHO 3aBefeHWE MMa TaKbB, U
CbAENCTBMETO Ha KOOPAMHATOpa Ha CbOTBETHUA M3NbAHWUTEN Ha
MeAMLMHCKA NMOMOLL, MMETO M afpeca 3a KOPECMOoHAEHUMA Ha
KOVITO Ca BK/IIOYEHU B CMUCBHKA ¢ U3nbaHUTEnUTE Ha MeaANUUHCKa
nomou,.

7.5. 3acTpaxoBaHWUAT, MpW BCAKO CbbWUTME, NPEeACTaBNABALLO
MOKPUT MO 3aCTPaxoBKaTa PWCK, B PE3yATaT Ha KOETO ce Mons3sat
3/1paBHM YCNYrU M CTOKK, Ce CBbP3Ba C MeaULMHCKMA KOOpAUHATOP
Ha 3acTpaxoBaTefs, KOWTO OCbLECTBABA CbAEUCTBME HA WU
yBefomsABa 3acTpaxoBaHUsA 3a pefa Ha NoN3BaHe Ha MeAULMHCKU
YCAyru B CbOTBETHOTO JleuebHO 3aBefeHVe W OKas3Ba CbaeicTeme
npu nonsgaHe OT 3aCTPaxoBaHWA Ha 34PaBHUTE YCAYTU W CTOKM,
KoraTo ToBa € Heobxoaumo.

7.6. JloroBoputenat e ANbXKeH fAa 3anfawla AoroBopeHaTa
3acTpaxoBaTe/iHa NPemus, CbOTBETHO BHOCKUTE Mo HesA, B C/ly4yall Ha
pascpoyeHO n/alaHe, B CPOKOBETE U YC/NOBMATA CbINACHO
3acTpaxoBaTeHWUA JOroBOP.

7.7. 3acTpaxoBaHuAT / [LOroBOpUTENAT € A/TbKEH Aa He Cb3AaBa
YyCNoBMA 33 HEnpaBoOMEPHO M HeA06POCHBECTHO MOA3BaHE Ha
34paBHU YCAYrM M CTOKM, MON3BAHETO Ha KouTo ce obesnevyasa
$UHaHCOBO NO 3acTpaxoBKaTa.

7.8. Mpu BCAKO nocelteHne Npu U3MbaHUTEN Ha MeAULMHCKa
MOMOLL, C KOWMTO 3acTpaxoBaTe/NiiT MMa CKAIOYEH [0rosop,
3aCcTpaxoBaHMAT ce JIEMMTUMMPA CbC 34paBHATa KapTa M LOKYMEHT
32 CaMOZIMYHOCT. 3aCTPaxoBaHMAT HAMa NPaBo Aa NPeoTcTbMBa Ha
APYr1 MLA CBOATA 34paBHa KapTa.

7.9. 3acTpaxoBaHuAT / [LJOroBOpUTENAT € ATbKeH He3abaBHO 1
He No-KbCHO OT 5 (NeT) MpUCLCTBEHM AHM OT NpeKpaTaABaHe Ha
3aCTPaxoBaTEHOTO NOKPUTUE UM HA 3aCTPaxoBaTeNHWUA JOrOBOP,
A2 BbpHe Ha 3acTpaxoBaTtens 34paBHaTa KapTa. Mpu HemsnbaHeHVe
Ha 334b/KEHWETO MO NPeAxOL4HOTO M3peveHUe U HenpPaBoMeEpPHO
non3saHe Ha 34paBHaTa KapTa, ce Ab/MKM Bb3CTaHOBABaHE Ha
CTOMHOCTTa Ha CbOTBETHATa 34paBHa ycyra / CToka.

VIil. JIMMUT Ha OTrOBOPHOCT

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

health of the Insured, except as provided by law.

VII. Rights and obligations of the Contractor/Insured

The Contractor, upon the conclusion of the insurance
contract (in the form of an insurance policy), shall select the
insurance package, the corresponding option, the form of
medical insurance - subscription services and/or
reimbursement of expenses, and payment of the insurance
premium.

The Health goods and services included in the selected
insurance package and the corresponding option shall be
used personally by the Insured when necessary and the
occurrence of a risk covered under the terms of the
insurance. The costs of the Insured for using health goods
and services, other than that covered under the insurance
contract shall be borne by the Insured.

In cases where the Contractor has chosen subscription
service, she/he is entitled to a free choice of health care
providers from the list of Providers of medical care/health
service with whom the Insurer has a contract for services
for the insurance packages and the corresponding options.
When the Contractor has selected a form of medical
insurance with reimbursement, she/he has the right to free
choice of providers of medical care and/or health products
in the territory of the Republic of Bulgaria, registered under
the Bulgarian law and has the right to practice the activity.

In case of subscription service the Insured shall use the
assistance of the Medical Coordinator of the Insurer in any
event, representing a risk included in the insurance
coverage, when the relevant hospital also offers such, and
the assistance of the coordinator of the providers of medical
care, where the name and mailing address of which is
included within list of providers of medical care.

The Insured, in any event, representing a risk included in the
insurance coverage, as a result of which health services and
products are used, shall connect with the Medical
Coordinator of the Insurer who shall provide assistance and
shall notify the Insured on the terms of use of medical
services in the relevant hospital and shall assist in the use
by the Insured of health goods and services when
necessary.

The Contractor shall pay the agreed insurance premium,
respectively, the instalments thereof, the General
Conditions pursuant to the insurance contract.

The Insured/Contractor shall not create conditions for
unlawful and fraudulent use of health care goods and
services, the use of which is secured financially via the
insurance.

At every visit to the medical care providers with which the
Insurer has a contract, the Insured shall identify the health
card and the ID card. The Insured shall not give her/his
health card the card to other people.

The Insured/Contractor shall immediately and not later
than 5 (five) working days of the termination of the
insurance coverage or contract return the health card to the
Insurer. When the obligation under the preceding sentence
and unauthorized use of the health card, due to
reimbursement of the health services/products.

VIl Limit of liability
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8.1. OTroBopHOCTTa Ha 3acTpaxoBaTesf Mo 3acTPaxoBaTeNHWUA
[OroBOp € [0 J/IMMUTa Ha OTFOBOPHOCT MO  CbOTBETHWA
3acTpaxoBaTesieH nakeT W u3bpaHaTa oOMuMsA, MOCOYEHU B
3acTpaxoBaTesiHUA 40roBop (noauua).

8.2. JIMMUTBT Ha OTrOBOPHOCT Ha 3acTpaxoBaTens MoXe Aa

b6bae:

8.2.1. ¢durHaHCcOB (3acTpaxoBaTesiHa cyma) — onpeaeseHa napmuHa
Cyma, A0 KoATo ce obe3neyaBat GMHAHCOBO MO/M3BAHM OT
3acTpaxoBaHMWA 34paBHU CTOKU U YCIYTU; UK

8.2.2. YecToTeH - onpeaenieHn no 6poli 3apaBHU CTOKK U yCayru,
KouTO ce obe3neyaBaT GMHAHCOBO OT 3acTpaxoBaTens u ce
NpeaoCcTaBAT Ha 3acTpaxoBaHMA OT WM3nbAHUTEN Ha
MeAMLMHCKa NOMOLY, / AOCTaBUYMK Ha 34PABHU CTOKM.

8.3. OTAeNHW 34paBHU YCAYTUM U CTOKM, KaKTO M onpeaeneHu

rpynu oT 34paBHU YCAYrKU U CTOKK, moraTt Aa MmaTt IMMUTU, KOUTO Ca
4acT OT IMMUT Ha OTFrOBOPHOCT, onpeaeneH 3a CbOoTBeTHATa onuua
Ha CbOTBETHMA 3aCTpaxoBaTeieH NakeT.

IX. 3acTpaxoBaTtenHa npemus

9.1. PasmepbT Ha 3acTpaxoBaTenHaTa Npemus ce onpegens
cbobpasHO MOKPUTUTE PUCKOBE U  OCUTYPEHOTO (GUHAHCOBO
o6e3neyeHne Ha CbOTBETHUTE 34PaBHU YC/IYTU U CTOKU, BK/THOYEHU B
CbOTBETHUA 3acTpaxoBaTeneH MakeT W ONuUMA, W CbIIACHO
AeicTBallaTa KbM MOMEHTA Ha CKIOYBAHE Ha 3acTpaxoBaTesHUA
porosop Tapuda. 3acTpaxosaTenaT, Npu onpeaensHe Ha NPemunaTa,
npwnara onpegeneHute B Tapudute KoePpUUUEHTH, KaTo NpeLeHABa
NOTeHLMaNHUA PUCK 33 BCEKM 3acTpaxoBaH. AKO Npes CbOTBETHUA
3acTpaxoBaTeneH nepuos € [AOrOBOPEHO pasiupsBaHe Ha
MOKPUTMETO W/MAKM  yBeAMYaBaHE Ha AUMUTUTE W/MAM  Ha
3acTpaxoBaTesiHaTa Cyma, NpemusaTa 3a AonnallaHe ce onpegens
MPOMOPLMOHA/IHO HA OCTaTbKa OT 3acTpaxosaTenHus nepuod. Ako
npes 3acTpaxoBaTeNHWA Mepuof HacTbnu NPOMsHA B PUCKA,
3acTpaxoBaTenaT  MoXKe [Ja NoucKa NpeaorosapsHe  Ha
NPUOKEHWUTE KOEDULEHTU.

9.2. 3acTpaxoBaTenHaTa Npemua ce Naala Npu CKYBaHe Ha
3acTpaxoBaTe/NHMA A0rOBOP B MbjeH pa3smep, OCBEH B CAydvauTe
KOraTo e yrosopeHo Apyro. [0 [OroBOPEHOCT Mexay CTpaHuTe,
OTpaseHa B 3acTpaxoBaTe/IHWA AOrOBOP WM B MPUNONKEHUE KbM
Hero, npemuATa Moxe Aa 6bae 3annaTeHa Ha PasCcPOYEHM BHOCKM
npes CbOTBETHMA 3acTpaxoBaTesieH Nepuog,

9.3. 3acTpaxoBaTesiHaTa Npemus ce naauwa no 6aHKOB NbT, KaTo
3a [aTa Ha BHeceHaTa Npemus ce Npuema AeHAT, B KOMTO e 3aBepeHa
6aHKoBaTa CMeTKa Ha 3acTpaxoBaTens.

9.4. B cnyyaute, KOrato e fOroBOpeHO pasCcpoyveHo nialiaHe,
npu HenjawaHe Ha BHOCKA OT pa3cpoyeHata npemwus,
3aCTpaxoBKaTa ce NPeKpaTaBa cnep u3TuyaHeto Ha 15 (netHagecerT)
AHW OT AaTaTta Ha Najexa Ha pa3cpoyeHaTa BHOCKA.

9.5. 3acTpaxoBaTenAT He Ab/IKM BPbLUAHe Ha 3acTpaxoBaTesiHa
npemma Npu CMbpT Ha 3acTpaxoBaH.

X. [eiicTBuA NpU HacTbNBaHe Ha 3acTPaxoBaTe/IHO

cbbutne. BractaHoBABaHe Ha pa3xogu

10.1. B cnyyah Ha cbbuTMe, NpeacTaBAABALLO MOKPUT PUCK,
3acTpaxoBaTenaT obesneyaBa 3am/allaHETO Ha CTOMHOCTTa Ha
npeaocTtaBeHuTe ot M3nbaHUTEN HA MeAMLMHCKA NOMOLL, 34PaBHU
YCAYTM U CTOKM, MOCOYEHW B ONUMUTE HA CbOTBETHUA
3acTpaxoBaTesieH NaKeT, u3bpaH oT [loroBopuTeNA CbC CKIOUYBAHE
Ha 3aCTpaxoBaTe/IHUA AOroBOP, B C/Ily4anTe KOrato Kato popma Ha

MeOMUMHCKO  3acTpaxoBaHe e  u3bpaHo  ,aboHameHTHO
obcnyskeaHe”.
10.2. Mpu wu3bpaHa ¢opma Ha MeAUUMHCKO 3acTpaxoBaHe

,aboHameHTHO o06cny»KBaHe”, 3acTpaxoBaHWUAT HAMA NapuyHU
B3aMMOOTHOLLEHUA C M3NbAHUTENUTE Ha MeAMUMHCKA NomoL, C
M3KNIOYEHME Ha C/lydauTe, KOraTo Ce HaAXBbp/AM NUMUTA Ha
OTFrOBOPHOCT MO 3acTpaxoBKaTa Mo MOBOA MO/A3BaHUTe OT
3acTpaxoBaHuA 34paBHM yCAyrM U CTOKWU. [Mpu ,aboHameHTHO

8.1.

8.2

8.3.

9.1.

9.2.

9.3.

9.4.

9.5.

10.1.

10.2.

The Insurer's liability under the insurance contract shall be
to the limit of liability under the relevant insurance package
and selected option specified in the insurance contract
(policy).

The limit of liability of the Insurer may be:

financial (insurance amount) - a sum of money to ensure
that the financial use of the health goods and services by
the Insured, or

frequency - defined number of health goods and services
that provide financial insurance and are provided to the
Insured by a medical care provider/supplier of healthcare
products.

Individual health services and products, and certain groups
of health goods and services may have limits that are part
of the liability limit set for the option of the insurance
package.

IX. Insurance premium

The amount of the insurance premium shall be determined
according to the risks covered and the provided financial
security of the health services and products incorporated
into the insurance package and option, and according to the
tariff current at the time of concluding of the insurance
contract. The Insurer shall use the applicable tariff rates in
determining the insurance premium specified and in
assessing the potential risk to each insured. If during the
relevant Insurance Period there is an agreement for
extension of the coverage and/or increase of the limits
and/or the insurance amount, the insurance premium to be
paid shall be determined in proportion to the remainder of
the term of the Insurance Period. If during the Insurance
Period there is a change in the risk, the Insurer may request
renegotiation of the applied coefficients.

The insurance premium shall be paid at the conclusion of
the insurance contract in full, unless otherwise agreed.
Upon agreement between the parties, as reflected in the
insurance contract or attached thereto, the insurance
premium may be paid in deferred instalments over the
Insurance Period.

The insurance premium shall be paid by bank transfer, and
the date of the paid insurance premium is the day on which
the bank account is credited by the insurer.

In cases with deferred payment, the failure to pay an
installment of deferred insurance premium, the insurance
shall be terminated after the expiry of 15 (fifteen) days from
the due date of the deferred payment.

The Insurer shall not refund insurance premiums in case of
death of the insured.

Actions in case of occurrence of insurance event.
Reimbursementofcosts

In case of an event, representing a covered risk, the Insurer
shall provide payment for the value of the provided health
care services and goods by the supplier of medical aid,
specified in the options of the insurance package selected
by the Contractor for the conclusion of the insurance
contract, when the form of medical insurance is selected as
subscription service.

In case of selecting form of medical insurance such as
subscription service, the Insured has no monetary
relationship with the providers of medical care, except
when the limit of liability of the insurance is exceed in
connection with the use of health services and goods by the
Insured. In case of a subscription service the insurance is
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obcnykBaHe” 3acTpaxoBaTenAT Bb3CTAHOBABA, [0 NUMWUTA Ha
OTFOBOPHOCT, Ha CbOTBETHUA U3NBAHUTEN Ha MEAMLIMHCKA NOMOLL,
HanpaBeHWTe OT 3acCTPaxoBaHWA PasXxoAM 3a 34PaBHU YCAYrU U
CTOKM.

10.3. Npwu dopma Ha MeANLMHCKO 3acTpaxoBaHe
,Bb3CTaHOBABaHe Ha pa3xoan”, 3acTpaxoBaTenAT Bb3CTaHOBABA Ha
3acTpaxoBaHuA, A0 /IMMUTA Ha OTFOBOPHOCT, HanmpaBeHWUTe OT
3acTpaxoBaHWA pPa3sxoam Bb3 OCHOBA Ha UCKaHe 3a Bb3CTaHOBABaHe
Ha pasxoau (no obpasew, Ha 3acTpaxoBaTens) OT 3acTpaxoBaHUA U
Ha NpeACTaBeHW 3aCTPAXOBaTE/NIHW, MEAULMHCKM M GUHAHCOBM
AOKYMEHTK, CbOTBETCTBALM Ha MON3BaHMTE OT 3acTpaxoBaHMWA
3[PaBHN YCNYIM WU CTOKM, KaKTO M Ha YCIOBMATA 3a TAXHOTO
npefocTaBaHe.  BCMYKM  JOKYMEHTM  ce  NpeacTaBaT — oT
3acTpaxoBaHWA 3a HEroBa cMeTKa.

10.4.  3acTpaxoBaHMWAT e ANbXeH B CPoK oT 1 (eauH) mecey
nMCMeHo Aa yBeAoMM 3acTpaxoBaTens 3a U3BbpLUEHMTE pa3xoam 3a
34paBHU YCAYIM U CTOKM (Npu ,,Bb3CTaHOBABaHe Ha pasxoan”) u ga
nogage uckaHe coriacHo T1.10.3. CpoKbT MOXKe Aa ce yAbMKM Npu
Ha/MYMETO Ha ODEeKTUBHU NPUUYMHM, KOWUTO Ca Bb3NPENATCTBAAM
cnassaHeto My (npectoli B 60O/MHUYHO 3aBefeHUEe, TEXKO
3abonsBaHe, OTCbCTBME OT CTpaHaTa W ApyryM  NoZobHwu),
YAOCTOBEPEHU C HAANEKHU AOKYMEHTHU.

10.5. 3a u3nnawaHe Ha 3acTpaxosaTesHO obesuweTeHune (npu
,Bb3CTAaHOBABAaHE Ha pasxoAu”) Mpu nodaBaHe Ha MCKaHeTo Mo
1.10.3, 3acTpaxoBaHMAT Tpabsa JiE] npeacrasu "
pasxo400npaBAaTeENHU U NNATEXHU JOKYMeHTH (dakTypa c Kacos
60H / nnaTekHo HapexaaHe / BHOCHa bGenexkka uan duckanHa
daKTypa) M3gaaeHn Ha UMeTo Ha 3acTpaxoBaHWsA, 3a NON3BaHUTE
34paBHU CTOKM U YC/IYTUN, KAKTO U cAefHUTe JOKYMEHTU:
10.5.1. 3a 3aKyneHW NeKapCTBEHM CPeACTBa: peuenTn, U3gageHu
OT CbOTBETHUA JleKap v [JOKYMEHT 3a U3BbPLUEH N1EKAPCKM
npernep; NekapcTBeHUTe cpeacTsa TpAbBa Aa ca 3akyneHu
B CPOK A0 7 (cegem) MpUCHLCTBEHM AHW OT gaTata Ha
usgafeHara peuenta / JOKYMEHTa OT IeKapCKua npernes;
32 3aKyneHW NOMOLLHW CPeACTBA: peLenTy / JOKYMEHTH 3a
MEeAMUMHCKO HasHayeHWe, u3gageHn ot  Jlekap /
M3nbaHMTEN HA MeAULIMHCKA MOMOLL;
10.5.3. 3a M3BbpLUEHMU MeANLMHCKU nperneamu n/vam
MaHWNynaumMm: LOKYMEHT 3a NleKapcku npernes u/vau
MaHunynauma;

10.5.2.

10.5.4. 3a V3BbPLWEHN MeAMUMHCKU U3CNenBaHUA: AOKYMEHT OT
NleKapcku npernes, [AOKYMEHT 3a Has3HayaBaHe Ha
n3cneaBaHUATA U KOMWe OT pesynTaTuTe;

33 BONHWMYHO NeyeHne: enuKpU3a;

33 /le4yeHWe B CAHATOPUYM: MEAULMHCKO Hanpas/ieHue 3a
NleyeHMe B CaHATOPWUYM,  EnuKpM3a UM KapTOH
(dm3noTepaneBTMUHA KapTa) c oNMcaHUe Ha NpPoBeaeHUTe
du13noTepaneBTUUHM NpoLeaypu.

10.6.  CwbrnacHo pasnopesnbute Ha KogeKkca 3a 3aCTpaxoBaHeTo,
3acTpaxoBaTenAT MMa MpaBoO [Ja M3WCKa OT 3acTpaxoBaHus
npeAcTaBAHETO Ha AONbAHUTENHWU AOKa3aTencTsa, Heobxognumu 3a
YCTaHOBABAHE W MpeELEHKa Ha OCHOBaHWeTo, obcToATencrsata u
pasmepa Ha npeasBeHaTa KbM Hero npeTeHums.

10.7.  3acTpaxoBaTensT HAMa Aa U3NCKBA AOKA3aTesICTBa, C KOUTO
3acTpaxoBaHUAT He MOXe Aa ce CHabaM nopagu CblLecTByBalLm
HOPMATUBHM NPEYKN WM NOPAAM AUMCATA HA MPaBHA Bb3MOXKHOCT
33 OCUTYPSABAHETO UM.

10.5.5.
10.5.6.

10.8. B cnyyalt, uye npeactaBeHWTe C WCKaHeTo no T1.10.3
OOKYMEHTM Ca HEMBAHW WMAM Ca HeobXoAMMW [AOMbAHUTENHM
[oKasaTenctBa cbrnacHo T1.10.6, 3acTpaxoBaTenAT yBefoMsBa
3acTpaxoBaHMA 3a ToBa B CpPOK A0 15 AHM OT nonyyaBaHe Ha
MCKAHeTo, KaTo NpeaocTaBA Ha 3acTpaxoBaHWsA CpoK o 1 (eavH)
MeceL, 3a NpeaoCcTaBAHe Ha CbOTBETHUTE AOKA3aTesCcTBa.

10.9. Mpu HacTbnBaHe Ha  3acTpaxoBaTeNHo  Cbbutue
3acTpaxoBaTenaT MMa NpPaBo Ha AOCTbMN A0 LAMATa MEAULMHCKA
OOKYMEHTALMA BbB BPb3KA CbC 34PAaBOC/AOBHOTO CbCTOAHWME Ha
3acTpaxoBaHMA M MOXKe Aa A U3MCKBA OT BCUYKM 1ML, CbXPaHABaLLM
TakaBa MWHdopmauma, BKAYUTENHO W oOT [loroBoputens wu

3acTpaxoBaHWsA, KaTo Te ca A/JbXHM A3 NpefocTaBAT Ha
3acTpaxoBaTena uasnata nouckaHa WM  W/WAM  M3BECTHA UM
nHbopmauma M JOKYMEHTAUMA  OTHOCHO  3A4paBOC/TIOBHOTO

10.3.

10.4.

10.5.

10.5.1.

10.5.2.

10.5.3.

10.5.4.

10.5.5.
10.5.6.

10.6.

10.7.

10.8.

10.9.

refunded to the limit of liability of the providers of medical
care expenses incurred by the Insured for health goods and
services.

In case of selecting form of medical insurance such as
subscription service, the Insurer shall reimburse the
Insured, up to the limit of liability incurred by the Insured
for costs on the basis of a request for reimbursement of
costs (as per template of the Insurer) submitted by the
Insured and submitted insurance, medical and financial
records corresponding to those presented by the Insured
for health services and products, and the conditions for
their provision. All documents shall be submitted by the
Insured at his expense.

The Insured shall submit within 1 (one) month a written
notice to the Insurer of the expenditures on health goods
and services (for reimbursement) and shall present a
request under item 10.3. The deadline may be extended if
there were objective reasons that have prevented
compliance therewith (hospital stay, serious illness,
absence from the country, and the like), certified by the
appropriate documents.

For payment of insurance compensation (for
reimbursement) at the submission of the request as per
item 10.3, the Insured must also provide supporting
documents and payment (invoice to cash receipt/payment
order/deposit slip or tax invoice) issued in the name of the
Insured used for health goods and services, as well as the
following documents:

for purchased drugs: prescription issued by the physician
and documents for medical examination, medicines should
be purchased within 7 (seven) working days from the date
of a prescription/document from a medical examination;

for purchased aids: recipes/documents and medical
prescriptions issued by a physician/provider of health care;
for a medical examination and/or treatment: document of
medical examination and/or treatment;

for performed medical tests: document the medical
examination, document appointing the test and a copy of
the results,

for hospital treatment: medical history;

treatment in a sanatorium: medical card for treatment in a
sanatorium, medical history and card (physiotherapy card)
with a description of the conducted physiotherapy.

Under the provisions of the Insurance Code, the Insurer has
the right to require the Insured to furnish additional
evidence needed to identify and assess the ground,
circumstances and amount of the claim made against him.

The Insurer will require evidence that the Insured can not
obtain because of existing regulatory barriers or lack of legal
possibility of provision thereof.

In the event that the documents presented with the request
as per item 10.3 are incomplete or require additional
evidence pursuant to section 10.6, the Insurer shall notify
the Insured for this within 15 days of receipt of the request,
providing the Insured within 1 (one) month to provide
evidence.

Upon the occurrence of an Insured event the Insurer shall
have access to all medical records relating to the health
documents and it may require it from all persons storing this
information, including the Contractor and the Insured, and
they shall be required to provide to the Insurer all the
requested information and/or certain information and
documentation about the health of the Insured.
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CbCTOAHUE Ha SaCTanOBaHMﬂ.

10.10. 3acTpaxoBaTensT, B CPOK Ao 15 (neTtHageceT) paboTHu gHu,
OT npefocTaBsAHe OT 3aCTPaxOBaHWMA HA BCUYKM [0KA3aTeNCTBa,
YCTaHOBABALLM OCHOBAHMETO U Pa3mMepa Ha HanpaBeHWTe pasxoam
BK/IOYUTENHO U Ha AOMBAHWUTENHWUTE JOKA3aTesCTBa, U3UCKAHU OT
3acTpaxoBaTena  cbrnacHo  Kogekca 3a  3acTpaxoBaHeTo,
Bb3CTAaHOBABA Ha 3aCTPax0BaHWA HaNpaBeHWTe Pa3xoAu 3a 34PaBHU
CTOKM W YCAYrM WAW  MOTMBMPAHO OTKasBa NJjaljaHe, KaTto
yBefoMABa 3acTPaxoBaHWMA OTHOCHO MNPUYMHMTE 3a OTKasa 3a
LANOCTHO MM YaCTUYHO NAaLLaHe.

10.11. Bcnyyait Ha CMBPT Ha 3acTPaxoBaHWsA, Cej KaTo e Noayuun
3[4PaBHM  YCAYTM UM CTOKM, MOKPUTM MO  3acTpaxoBKaTa,
3acTpaxoBaTenAT Bb3CTaHOBABA PA3XoAWTe 3a TAX HA 3aKOHHUTE

HacnegHMUM Ha 3acTpaxoBaHua (Mpu ,Bb3CTAaHOBABAaHE Ha
pasxogn”).
10.12. AKO npeTeHLMATa NO 3aCTPaxOBKaTa € U3MaMIMBa, BCUYKMU

nnawaHusa Mo 3acTpaxoBkaTa wWe 6baaT OTKasaHu, a /MULEeTo,
OCbLLECTBMNIO Te3u JencTsua wunamn  besgeincteus, Wwe 6bae
npefajeHo Ha KOMMETeHTHUTE OpraHu 3a peanusvpaHe Ha
OTFOBOPHOCTTa My CbF/1acHO HaKa3aTe/IHOTO 3aKOHOAATE/ICTBO.
M3mMamnunBo e BCAKO aeicTeue nnv 6e3neincTeme, KOETo BbBEXKAA B
3abNyKAEHME MAM MOAAbLP)KA CbLLECTBYBAWO 3abnyKpeHue y
NPeacTaBUTENN WAM  CAYKUTENM HA 3acTpaxoBaTens OTHOCHO
HaCcTbMBaHETO Ha 3acCTPaxoBaTe/IHOTO CbOWUTME, pasmepa Ha
ObKMMOTO 3aCTPaxoBaTeIHO NiallaHe uan Apyrm obcToaTencrsa,
KOMTO Ca OT 3HAYEHWEe 33 Bb3HMKBAHE Ha MPaBOTO A3 Ce MNO/y4M
3aCTPaxoBaTeNHO NaaLlaHe.

10.13. 3acTpaxoBaTensT He obe3neyaBa GpMHAHCOBO NON3BaAHU OT
3acTpaxoBaHMWA 34paBHU YCAYTU U CTOKU B CNeHUTE CayYau:
10.13.1. npu Hecna3BaHe OT 3acTpaxOBaHMA Ha npeanucaH
pPeXUM  WAM  NeyeHue; NpU  CUMyAMpaHe  OT
3acTpaxoBaHWA Ha CbbUTUe, NPeACTaBAABALLO NOKPUT
pUCK;

NP1 U3BBPLLIEHN PasXxoam 3a:

- cnabuTenHn  nekapcrsa,
oTcnabBaHe;

- MeAMKaMeHTH
nbTyBaHe;

- NPOTMBO3a4aTbYHWN CPEACTBa;

- MMYHOMOZYNATOPU U BaKCWMHKW,  U3BBH
NOCOYEHWUTE B 3aCTPaxOBaTENHUTE NaKeTH;

- XpaHUTENHU [06aBKM, MeANLMHCKA KO3METUKA,
$uTonpenapaty;

- CTbKNa 3a oumna c guontop nog 0.5, useTHu
Nleliyn, oumnna 3a paboTa C KOMMIOTBP, PaMKK 3a
ouunna;

- NleKapcTBa, MeAMKAMEHTU U KaKBUTO U Aa buno
MEAVLMHCKA U3AENUA, HeperncTpupaHu Kato
nekapctea B Penybauka Bbarapua  no
CbOTBETHUA HOPMATUBHO YCTAaHOBEH pes.

pasxoau, NOKPUTU NO APYru 3acTpaxoBaTeNHWU AOTOBOPU

C Apyr 3acTpaxoBaTen WU MOKPUTM OT [bPMKABHU,

OBOLWMHCKK, UAN OBLLECTBEHW WM YACTHU MeOMLMHCKK

nporpamu;

10.13.2.
NekapcTBa  3a
npoTus

npunowasaHe npu

10.13.3.

10.13.4. pa3xoau 3a camoJsieyeHWe WAN 33 NledyeHue OT Jivue,
KOETO HAMa NpaBo A3 ynpaxKHABa flekapcka npodecus;
pasxoamM 3a neveHue, M3BbPLUEHO NpWU HapyllaBaHe
pasnopenbute Ha 3aKoHa 3a 34paBeTo M 3aKoHa 3a

neyebHUTE 3asejeHua.

10.13.5.

Xl. CbobweHusa

11.1. Bcako cbobuieHue oT 3actpaxosaHua / [orosoputens,
CBbP3aHO CbC 3acTpaxoBkaTa TpAbBa fa Obae w3npaTeHo Ha
nocoYeHun B 3acTpaxoBaTeNHUA AOroBOp ajgpec Ha 3acTpaxosaTtens

n/Man  agpec Ha enekTpoHHa nowa (e-mail), ocseH ako
3acTpaxoBaTeNAT NUCMEHO He ce CbIlack Apyro.
11.2.  Bcako cboblyeHue oT 3acTpaxoBaTtens Kbm 3acTpaxoBaHus

/ Lorosoputens ce M3npalia Ha MOCOYEHWS B 3aCTPaxOBaTE/HUA
[0rosop aapec Ha 3actpaxosaHus / Jorosoputens. Mpu ckaouBaHe
Ha 3acTpaxoBKaTa 3acTpaxoBaHuAT / [LoroBOpuUTENAT 3asBABaT M

10.10. The Insurer shall, within to 15 (fifteen) working days from
the provision by the Insured of any evidence establishing
the basis and amount of the expenses incurred including the
additional evidence requested by the Insurer under the
Insurance Code shall reimburse the Insured expenses
incurred for health goods and services or shall refuse
payment and notify the Insured of the reasons for the

refusal of full or partial payment.

10.11. In case of death of the Insured, after receiving health care
services and goods covered by insurance, the Insurer shall
reimburse them to the legal heirs of the Insured (for

reimbursement).

10.12. If the insurance claim is fraudulent, all payments under
insurance will be cancelled and the person that has
performed those acts or omissions will be transferred to the
competent authorities for the realization of his
responsibility under criminal law. A fraud is any act or
omission likely to mislead or deceive and maintain existing
fraud in agents or employees of the Insurer regarding the
occurrence of the Insured event, the amount of outstanding
insurance payment or other circumstances that are relevant
to the entity's right to receive insurance payment.

10.13. The Insurer does not provide the financial benefits of the

Insured health services and goods in the following cases:

10.13.1.for non-compliance by the Insured of a prescribed regimen
or treatment for simulation of the Insured Event,
representing Insured risk;

10.13.2.The expenditures incurred for:

- Laxatives, medicines for weight loss;

- anti-nausea medication while travelling;

- contraception drugs;

- immunomodulators and vaccines not covered
by the insurance packages;

- food  supplements,
phytopreparations;

- glasses for spectacles under 0.5, coloured
contact lenses, glasses for work with computer, spectacle
frames;

- drugs, medications and any medical devices that

are not registered as medicines in the Republic
of Bulgaria in the respective normative order.

medical cosmetics,

10.13.3. costs covered by other insurance with another Insurer or
covered by state, municipal, or public and private health care
programs;

10.13.4. costs for self or for the treatment of a person who is not
entitled to exercise the medical profession;

10.13.5.  costs of treatment provided in violation of the provisions
of the Health Act and the Health Establishments Act.

Xl. Notices
11.1.  Any communication by the Insured/Contractor relating to
insurance should be sent to the address of the insurance
contract of insurance and/or e-mail (e-mail), unless the
Insurer agrees in writing not otherwise.
11.2. Any communication by the |Insurer to the

Insured/Contractor shall be forwarded to the insurance
contract at the Insured/Contractor. In the conclusion of the
insurance the Insured/Contractor shall submit an address
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afipec Ha enekTpoHHa nowa (e-mail), Ha KoWTo wWe nosydyasat
cbobLeHNA, BKIIOYMTENIHO 33 TMPOMEHM B YCAOBUATA Ha
3acTpaxoBKaTa, OTHOCHO pa3mepa Ha 3acTpaxoBaTenHaTa npemus u
apyrn. 3actpaxoBaHuAT / [1oroBopuTeNaT e ANbXKeH He3abaBHO
NMUCMEHO Aa yBeOMM 3acTpaxoBaTens 3a MPOMAHA Ha yKasaHusA B
3acTpaxoBaTe/IHUA [OTOBOP aApec uAu B 3asBeHus e-mail u ga
cbobLy Ha 3acTpaxoBaTens HOBUA cv agpec/e-mail.

XIl. JInuHu pgaHHK

12.1. C HacToAWOTO, CbrAacCHO NpuUAOKMMOTO B Penybauka
Bbarapua 3aKoHOAATE/ICTBO 33 3aLUMTA HA JIMYHUTE AAHHM,
3acTpaxoBaTenar yse4omssa 3acTpaxoBaHus, Ye:
3acTpaxoBaTenAT e BNMcaH KaTo aAMUHUCTPATOP Ha JIMYHU
OaHHM B perucTbpa Ha KomucuaATa 3a 3almTa Ha iMYHuTE
[OaHHK, KaTo BPb3Ka CbC 3acTpaxoBaTens u onpeseneHoTo
OT HEro A/TbXXHOCTHO /IMLE MO 3aliMTa Ha JIMYHUTE AaHHU
MO3Ke fa 6bae ocbliecTBeHa Ha nocoveHusa 8 T.1.1.1. agpec
Ha ynpasfieHue;

MpepocTtaBeHuTe oT 3acTpaxoBaHua / [LoroBoputens NMYHU
OaHHM ce obpaboTear OT 3acTpaxosaTens 3a LeAUTe Ha
CKNIOYBAHETO M M3MbJAHEHMETO Ha 3acTpaxoBaTeNHWs
OOTrOBOPY 332 LEWTE Ha AUPEKTHWUA MapKeTUHT, KaTo
NpaBHOTO OCHOBaHMWe 33 o6paboTBaHETO MM MO3Ke Aa bbae
WM M3PUYHO Cbrnacue Ha 3acTpaxosaHus / [lorosoputens,
WA U3MBIHEHWETO Ha 3aCTPaxoBaTe/IHUA LOrOBOP, AW aKO
o0bpaboTBaHeTo € He0bX0AMMO 3a CNA3BaHETO HAa 3aKOHOBO
3afb/KeHMe Ha 3acTpaxosaTens, uavM ako obpaboTeaHeTo
e HeobxoAMMO UeAuTe Ha NIerMTUMHUTE MHTEpecu Ha
3acTpaxoBatens. O6paboTBaHETO Ha NNYHUTE AAHHM € 33
CPOK, KOITO e cbobpaseH ¢ uennte Ha obpaboTeaHeTo, 6e3
03 HaxBbpiA MWHMMANHO HeobXoAMMMA CPOK 33
06paboTBaHe Ha AaHHUTE;

MpuHanuymMe Ha M3PUYHO Cbraacue Ha 3acTpaxoBaHua /
[loroBopuTENs 1 cnasBaHe M3UCKBAHUATA Ha MPUNOKUMOTO
B CTpaHaTa 3aKOHOZATENCTBO, NMYHUTE AAHHW MoraT aa
6baaT pasKpMBaHM Ha CAEAHUTE KaTeropuu nosydatenu:
ML, MMALLKM KavecTBOTO “06paboTsall, MMYHM AaHHK” No
cmucbna Ha §1, 1.3 ot 33/1[; Ha TpeTu Anua, UHCTUTYL MK
WAN OpraHM3aumm B ClydamuTe, KOraTo PasKpMBaHETO e no
cunaTta Ha U3pMYHa 3aKOHOBa pasnopesnba,unu e cBbp3aHo
C U3MbJHEHMETO Ha 3acTPaxoBaTe/NHWA LOrOBOP; Ha TPeTU
JIMUA 33 CTaTUCTUYECKM Lienu;

MpenocTaBAHETO Ha  /IMYHWTE  A3aHHM  MMa  U3LANO0
no6poBoneH xapaktep. OTKasbT 3a NPeAOCTaBAHETO UM €
OCHOBaHMe 3acTpaxoBaTeNAT [Aa OTKaXe JAa CKAun
[,0roBOp MK Aa Npeanpueme ApYro AenCTBue, B CayYal e
JiMncaTta Ha Tesu AaHHU He [aBa Bb3MOXKHOCT Aa U3BbPLUM
06eKTBHA OLEHKa Ha pUCKa OT caenkata MAu no apyr
HauMH 3acTpalWaBa peanu3auMAaTa Ha 3aKOHHUTE My
WHTEPECU WAW  BB3NPENATCTBA  M3MBJAHEHWETO  Ha
3aCTpaxoBaTeNHWUA 4OTOBOP;

12.1.1.

12.1.2.

12.1.3.

12.1.4.

12.1.5. 3actpaxosaHuaT / [loroBopuUTENAT MMa NPaBo Ha A0CTbMN A0
JINYHUTE CU JAaHHW, KaKTO U NPaBo Aa UCKaTe KopUrMpaHeTo
UM WAW 33aAM4aBaHETO MM NO peja M YCnoBMATa Ha
npunoxumorto B Penybivka Bbarapusa 3akoHoaaTeNncTso 3a
3aLMTa HA INYHUTE JAHHW.

BcAKo nue, MMa nNpaBo Aa Bb3pasu cpelly obpaboTeaHeTo
Ha IMYHUTE MY AaHHW 33 Le/INTe Ha AUPEKTHUA MapKETUHT,
KaTo C HACTOALWOTO € yBeJOMEHO, Ye IMYHUTE MY AAHHU
moraT ga 6bAaT pasKpuTU Ha TPeTU AnLA AU U3N0N3BaHU
OT TAXHO MMe 33 LieINTe Ha AUPEKTHUA MapKeTUH . JlnueTo
MMa Bb3MOXKHOCT Ja Bb3pa3u CpeLly TaKoBa pasKpusaHe
WAN U3MNON3BaHe NOCPeACTBOM M3fBAEHUE, U3NPaTeHO Ha
agpeca Ha 3acTtpaxoBaTtens.

12.1.6.

12.2. C nonaraHeto Ha MOAMMC 3a CK/OYBaHe Ha HacToAwaTa
3aCTpaxoBKa, 3acTpaxoBaHuAT / [loroBopuUTeNAT AaBa U3PUYHOTO CU
cbriacue /MYHWUTE AaHHM, NpPefocTaBeHUM OT Hero, Aa 6baat
06paboTBaHM OT 3acTpaxoBaTenif 3a HyKAMTE Ha 3acTpaxoBKaTa, 3a
LesnMTe Ha AWPEKTHUA MAPKETMHT W 33 CTaTUCTUYECKU Lenu,
CbIIACHO MOCOYEHOTO B MPeAXoAHaTa TOUYKA, BKAOUYMUTENHO ypes
M3BbPLUBAHETO Ha BCAKA ONEpaumsa MAM CbBKYMHOCT Ha onepaumu ¢
NPefoCTaBEHUTE NIMYHU AAHHU UAM C Habopa OT JIMYHU [AHHW,
BK/IIOYBALY, NPeAOCTaBEHWUTE OT AaHHW MO BPEME Ha NpoLeca no

and e-mail address (e-mail), where the messages shall be
received, including changes in the terms of the insurance,
the amount of the insurance premium and others. The
Insured/Contractor shall immediately provide written
notice to the Insurer of the changes indicated in the
insurance contract at the requested address or e-mail to
notify the Insurer of your new address/e-mail.

Xil. Personal data

12.1. Hereby, according to the legislation applicable in the
Republic of Bulgariaregarding the Personal Data Protection

the Insurer shall notify the Insured that:

12.1.1. The Insurer is registered as a data controller in the register
of the protection of personal data, and a contact with the
Insurer and the data protection officer appointed by him
may be carried out at the registered address, as specified in

point1.1.1.;

12.1.2. The personal data provided by the Insured/Contractor are
processed by the Insurer for the conclusion and
performance of the insurance contract and for the purposes
of direct marketing and the legal basis for their processing
may be either the explicit consent of the Insured /
Contractor, or the execution of the insurance contract or if
the processing is necessary to comply with the Insurer's
statutory obligation or if processing is necessary the
legitimate interests of the Insurer. The processing of
personal data is carried out for a period that is consistent
with the purpose of the processing, without imposing the
minimum time required for processing the data;

12.1.3. With the explicit consent of the Insured/Contractor and
compliance with the applicable legislation in the country,
personal data may be disclosed to the following recipients:
persons having the capacity processor within the meaning of
§ 1, item 3 of the Data Protection Act, to third party
institutions or organizations where disclosure is by virtue of
an express statutory provision, or is related to the
performance of the insurance contract; to third parties for
statistical purposes;

12.1.4.The provision of personal data is entirely voluntary. Refusal to
supply them is the reason for the Insurer to refuse to enter
into a contract or take any other action, if the lack of such
data an makes impossible the objective assessment of the
risk taken, or otherwise endangers the realization of his
legitimate interests or obstructs the performance of the
insurance contract;

12.1.5. The Insured/Contractor has the right to access his or her
personal data and the right to request correction or deletion
under the terms and conditions of the applicable data
protection legislation in the Republic of Bulgaria.

12.1.6. Any person has the right to object to the processing of his or
her personal data for the purposes of direct marketing and
is hereby informed that his or her personal data may be
disclosed to third parties or used on their behalf for direct
marketing purposes. The person has the opportunity to
object to such disclosure or use by means of a statement
sent to the Insurer's registered address.

12.2. By signing this insurance, the Insured / Contractor explicitly
agrees that the personal data provided by him / her will be
processed by the Insurer for the purposes of the insurance
contract, for the purposes of direct marketing and for
statistical purposes as specified in the preceding paragraph,
including by performing any operation or set of operations
with the personal data provided or the set of personal data,

including the data provided during the process of concluding
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CK/IOYBAHE Ha 3acTpaxoBaTe/IHUA 4OTOBOP, Ype3 aBTOMATUYHU UK
APYr1 CpeacTBa, KOUTO onepaLyy No NpeLeHKa Ha 3acTpaxosaTens
ce wu3passBaT B CbbWpaHe, 3anucBaHe, OpraHM3MpaHe,
CTPYKTypupaHe, CbXpaHeHwe, ajanTvpaHe WAW  MPOMAHA,
U3BNMYAHE, KOHCYNTUPaHe, ynoTpeba, paskpuBaHe Upes npeaasaHe,
pasnpocTpaHABaHe WAW APYr HauMH, NO KOMTO [AaHHUTE cTaBaT
OOCTbMHM, NOApexAaHe WAM  KOMBUHWpaHe, OrpaHu4aBaHe,
U3TPMBAHE WU YHULOXKaBaHe. O6paboTBAHETO HA NWYHU AAHHU
MOXe CbLLO TaKa Aa BK/OYBA U MPeAoCTaBAHe Ha IMYHU JaHHU Ha
TPeTU LA (BKAKOUMTENHO HA /IMLLe, YCTAHOBEHO B AbpiKasa, KOATO
He e AbprKaBa - YleHKa Ha EBponeiickua cblo3 1 AbprKaBsa - YleHKa
Ha EBpOMEeNiCKOTO MKOHOMMWYECKO MNPOCTPAHCTBO) 33 HyXAuTe Ha
3aCTpaxoBKaTa, 3a LEeAUTe Ha [AMPEKTHUA MapKeTUHr W 3a
CTaTUCTUYECKM LLeNM, CbINAcHO MOCOYEHOTO B MNPEeAXoAHaTa TOYKa.
MoAnucBaHeTO Ha  3acTpaxoBKaTa CblWO Taka O3HayaBa
noTebpxAeHUe Ha ¢daKkTa, Ye 3acTpaxoBaHuaT / [loroBopuTensaT e
yBegomeH 3a  [oautukata 3a  KOHdMAEHUMANHOCT  Ha
3acTtpaxoBaTens, KoATo e nybavKysaHa Ha www.fihealth.bg.

Xlll.  MNpunoxMumo npaso U NOACHAHOCT

13.1. CnopoBeTe MexAy CTpaHuUTe Ce peLlaBaT C MPeroBopu u no
B3aMMHO Cbriacue MeXAy TAX, KaKTO U CbIacHO YCTaHOBEHOTO BbB
“BbTpelHuTe Npasuna 3a AeMHOCTTa Mo ypexaaHe Ha NpeTeHuun
no 3acTpaxoBaTeNHW [OroBopW, CKAuYBaHM oT ,du  Xent
3actpaxoBaHe” A[l. YpexAaHeTo Ha npeTeHuuuTe Mo pepa Ha
BbTPEWHUTe npasuna Ha ,Pu Xent 3actpaxosaHe” ALl He
orpaHu4aBa NpaBoTO Ha 3acTPaxoBaHMA Aa NPeAABU NPeTeHLMATa
cv 1 npep, cbA. Benukun cnopose, HepeleHn No B3aMMHO cbriacue,
NOPOAEHN OT TasM 3acCTPaxOBKAa WM OTHAcAWM ce [0 Hes,
BK/IOYUTENTHO CMOPOBETE, NOPOAEHUN UM OTHACALLM Ce A0 HEHOTO
Tb/IKyBaHe, HeAeWCTBUTENIHOCT, U3MbJHEHME WUAM NpeKpaTABaHe,
KaKTO M CMOPOBETE 3a MOMb/IBAHE HA MPA3HOTH B 3aCTPaXOBKaTa MU
npucnocobaBaHeTo M KbM HOBOBB3HMKHANW OBGCTOATENCTBA, Lie
6baaT paspellaBaHy OT KOMMETEHTHUA CbA.

13.2. 3a BCUYKMU HeypeaeHu BbNpocH OTHOCHO
3aCTPaxoBaTe/IHOTO MPABOOTHOLLEHWE € MPUIOKUMO BbArapckoTo
3aKOHOAATeNCTBO.

XIV. [JonbnHutenHu pasnopeabu

14.1. Bcuuku npasa, Npom3TUYaLLM OT CKIOYEHATa 3aCTPAxXoBKa,
ce noracasaT Mo AABHOCT C/ef U3TUYAHE Ha CPOKa, onpeaesneH B
OeincTBalLoTo 6bArapcKo 3aKOHOAATENCTBO.

14.2. Mo peweHne Ha 3acTpaxoBaTens 3acTpaxoBaTe/NHO
obesleTeHne MoXe Aa ce NiaLla U cnej U3TuyaHe Ha JAaBHOCTHUA
CPOK.

HacrosawwmTe O6wWwm ycnosua ca npuetu ot CbBeTa Ha AUpEKTopuUTe
Ha ,,®u Xent 3actpaxoBaHe” A/[], Ha 3acepaHue, NPOBEAEHO HA
16.05.2013 r. u ca B cuna ot 14.06.2013 r., u3m. ¢ pewieHue ot
30.03.2015r., B cuna ot 30.03.2015 r., u3m. Cc pelleHue OT
01.02.2018r., B cuna ot 01.03.2018 r., M3m. ¢ peweHue OT
23.05.2018 r., B cuna ot 23.05.2018 r. usm. C pelwieHue OT
21.12.2023r., B cuna ot 01.01.2024 r.

the insurance contract, by automatic or other means which,
at the discretion of the Insurer, consist of collecting,
recording, organizing, structuring, storing, adapting or
changing, retrieving, consulting, using, disclosing by
transmission, dissemination or other means by which data
becomes available, arranged or combined, restricted,
deleted or destroyed. The processing of personal data may
also include the provision of personal data to third parties
(including a person established in a country which is not a
Member State of the European Union and a Member State
of the European Economic Area) for the purposes of
insurance contract, the purposes of direct marketing and for
statistical purposes, as set out in the previous
paragraph.Signing the insurance also means confirming that
the Insured / Contractor is notified of the Insurer's Privacy
Policy, which is published on www.fihealth.bg.

X1 Applicable law and jurisdiction

13.1. Disputes between the parties shall be settled by negotiation
and mutual agreement between them, and as established
in Internal Rules of Procedure for the settlement of claims
under insurance contracts concluded by the FI Health
Insurance AD. Settlement of claims in accordance with the
internal rules of Fl Health Insurance AD does not restrict the
right of the Insured to pursue its claim in court. All disputes
unresolved by mutual agreement arising from this
insurance or related to it, including disputes arising from or
related to its interpretation, invalidity, performance or
termination, as well as disputes about filling gaps in
insurance or adaptation to new circumstances will be
resolved by the competent court.

13.2.  All outstanding issues on insurance contract applicable

Bulgarian legislation.

XIV. Additional provisions

14.1.  All rights arising from insurance coverage are time barred
after the expiration of the period specified in the Bulgarian

legislation.

14.2. By decision of the Insurer the insurance compensation can

be paid after the expiry of the limitation period.

These General Conditions have been approved by the Board of
Directors of FI Health Insurance AD meeting held on 16.05.2013
with effect from 14.06.2013, amended by the Board of Directors
meeting held 0n30.03.2015, with effect from 30.03.2015;
amended by the Board of Directors meeting held on01.02.2018
with effect from 01.03.2018, amended by the Board of Directors
meeting held 0n23.05.2018, with effectfrom 23.05.2018.,
amended by the Board of Directors meeting held on 21.12.2023
with effectfrom 01.01.2024.

For the Insurer:

3a 3acTpaxoBarens:

BukTop Cnacos
M3nbnHuTeneH anpekrop
Viktor Spasov

CEO

i '1; jgbl L(_,%
LiBeTomupa KapanyaHcka
ManbnHuTeneH anpektop
Tsvetomira Karapchanska
CEO

For the Policyholder:

3a [loroBopuTtens:
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