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lMpunoxerue 1
OBLLH YCAOBUA MO MEAULIMHCKA 3ACTPAXOBKA

l. AednHnupm
Mo cMucbAa Ha Te3n O6LLM YCAOBKSA, NOCOUYEHNUTE MO-AOAY

TEPMUHN UMAT CAEAHOTO 3Ha4YeHUue:
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3acrtpaxoBatea .POn Xenr 3acTtpaxoBaHe” AA, cbC
cepammLLEe U appec Ha ynpaBaehue: rpap Codus 1700,
CtonMuHa obwmrHa - paioH ,CryaeHTcku”, YA."TIpod.
AnekcaHpabp ®on” Ne 2, Bx.b, EMK: 200103397,
npuTEXaBallo AMLEH3 3a U3BbPLUBAHE Ha 3acTpaxoBaHe,
M3paAeH oT Komucusita 3a ¢UHaAHCOB HaA30p, CbrAacHO
Koaekca 3a 3acTpaxoBaHeTo.

AoroBoputen  (3acTpaxoBalll) -  IOPUAMYECKO  WMAK
dU3NYECKO AMUE, KOETO CKAKOUYBa 3acTpaxoBaTeneH
AOTOBOP 3a MeAMLMHCKa 3acTpaxoBka cbC
3acTpaxoBaTensi M Noema 3aAbAKEHWE Aa  MAaLLa
onpeaseneHata B 3aCTpaxoBaTeAHUs AOrOBOpP
3acTpaxoBaTeAHa npemus. AoroBoputenat "
3acTpaxoBaHWAT MoraT Aa 6bAaT €AHO M CbLLO AULIE.
3actpaxoBaH - OM3MYECKO AMLE, Ha KOeTo ce
NPEeAOCTaBs 3acTPaxoBaTEAHO MOKPUTWE, U B MOA3a Ha
KOETO € CKAHOUEH 3acTpaxoBaTeAHHsl AOrOBOP.
3actpaxoBateAeH naker - CbBKyMHOCTTa oT
pernamMmeHTMpaHn no BUA U 06XBaT 3APaBHU YCAYTU U
CTOKW, NPEeAOCTaBAHM Ha 3acTpaxoBaHWsA, C  LeA
Bb3CTaHOBABaHe, ona3saHe W NopobpsiBaHe Ha HEroBOTO
3ppaBe, KouTo ce obesneyaBar  OUHAHCOBO  OT
3acTpaxoBaTens MpW YCAOBWMA W pep, OMNpeAeneHn B
3acTpaxoBaTeAHus  porosop, O6wuTte  ychoBUSE W
OCTaHaAuTe  CMoOpPa3yMeHWUss U MPUAOXKEHUS  KbM
3acTpaxoBaTeAHUst AOrOBOP.

3acrtpaxoBka (3actpaxoBareneH AOroBOp) e
3acTpaxoBaTeAHaTa MOAWLA, TMUCMEHOTO WCKaHe 3a
CKAOUBaHe Ha 3acTpaxoBKaTa Ha AOrOBOPUTEAS], BCUUKHM
OCTaHaAM MNWCMEHW W3SIBAEHWS Ha AOroBopuTeAs,
OTHOCHMMK KbM MOKPUTUETO, CbOTBETHUTE AOMBAHUTEAHM
crnopasymeHusa KbM Hes U OCTaHaAUTE MPUAOXKEHWUA WU
NMUCMEHU CbrAalLeHunsa.

Ab6oOHaMeHTHO o6cAyXBaHe - ¢opmMa Ha MEAULMHCKO
3acTpaxoBaHe, MpWM  KOATO  3acTpaxoBaTtensT  npu
HacTbNBaHe Ha MPEeABUAEHUM B  3aCTPaxOBaTeAHWS
AOTOBOP CbbUTUA, obe3nevyaBa GUHAHCOBO, A0 AMMMTA
Ha OTrOBOPHOCT, MPEAOCTABAHETO HA  OMPEAEAEHU
3APaBHW YCAYTM W CTOKM Ha 3acTpaxoBaH €AUMHCTBEHO
Yypes WU3MbAHUTEAW Ha MEAMLIMHCKA MOMOLL, C KOMTO MMa
CKAKOUYEH AOFOBOP.

Bb3cTaHoBABaHe Ha pasxoAU - popma Ha MEAULMHCKO
3acTpaxoBaHe, MNpuU  KOATO  3acTpaxoBaTeasiT  Mpu
HacCTbnBaHe Ha npeaBuAeHn B 3acCTpaxoBaTeAHUA
AOTOBOP CbOWTUA, YaCTUUHO MAM U3LSIAO Bb3CTAHOBSBA B
napu, A0 AMMWUTA Ha OTFOBOPHOCT, Pa3xoAWTE Ha
3acTpaxoBaH 3a ONMpPeAeneHW 3APaBHWU YCAYTU U CTOKM,
M3BbpLIEHN OT CBOBOAHO M3b6paH oT 3acTpaxoBaH
M3MbAHUTEA HA MEAMLIMHCKA NOMOLLL.

3actpaxoBareAHa npemms - cymarta, KOATO
AOroBOPUTEAIT 3anAalla Ha 3acTpaxoBaTenst cpeLly
NOEeTUTE OT MOCAEAHWA PUCKOBE MO 3aCTPaxOBaTEAHWSA

AOrOBOP.
MAMUT Ha  OTTOBOPHOCT -  OTFOBOPHOCTTA  Ha
3acTpaxoBateAd M0 3acTpaxoBaTeAHUsl AOroBOp 3a

duHaHCOBO obesnevyaBaHe Ha onpeAeneHn 3ApaBHU
YCAYrn U CTOKH, Ype3 NpeAoCTaBAHE Ha 3APaBHUTE YCAYTHU
M CTOKM Ype3 U3MbAHUTEAU Ha MEAULIMHCKA NOMOLL, U/UAU
Bb3CTAHOBSIBAHE Ha HanpaBeHuTe OT 3acTpaxoBaHus
npe3 CpOoKa Ha 3acTpaxoBKaTta Pas3xoAU 3a ONpeAeneHU
3APaBHU YCAYTN U CTOKWU.

CamoyuactMe - onpepeneHa B 3acTpaxoBaTeAHUA
AOroBOp 4acT OT pa3xoAuUTE 3a 3ApPaBHU CTOKKU U YCAYTH,
KOATO 3acTpaxoBaHUAT 3amnAalla 3a CBOS CMETKa U KOATO
HE MOANEXM Ha TMOKpuMBaHe / Bb3CTAHOBABaAHE OT
3acTpaxoBaTens.

0O6em Ha 3APaBHHU YCAYTMU U CTOKM - KOAMYECTBOTO
3APaBHW YCAYTM U CTOKM, AO KOMTO 3acTpaxoBaHWA UMa
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Annex 1
GENERAL CONDITIONS FOR MEDICAL INSURANCE

|. Definitions
For the purposes of these General Conditions, the
following terms have the following meanings:
Insurer - Fl Health Insurance AD, with registered
address: city of Sofia - 1700, Sofia Municipality -
Studentski District, 2, Prof. Alexander Fol, Entr. B, UIC:
200103397, holder of a license for insurance issued by
the Financial Supervision Commission under the
Insurance Code.
Contractor (Insurer) - a legal or natural entity that enters
into an insurance contract for medical insurance with the
Insurer and undertakes to pay the insurance premium
specified in the insurance contract. The Contractor and
the Insured may be the same entity.

Insured - natural entity, to whom insurance cover is
provided, and for which the insurance contract is
concluded.

Insurance package - all the regulated health services
and goods, by type and scope, provided to the Insured,
aimed at restoring, protecting and improving her/his
health, which are secured financially by the Insurer
under conditions and procedures specified in the
insurance contract, the General Conditions and other
agreements and applications to the insurance contract.

Insurance (Insurance Contract) is the insurance policy,
the written request for the insurance by the Contractor,
all other submissions of the Contractor pertaining to the
coverage, the corresponding supplementary agreements
thereto, and other applications and written agreements.

Subscription service - form of medical insurance, where
the Insurer upon the occurrence of an event specified in
the insurance contract provided for in events, provides
financial means, to the limit of liability, provision of
certain health services and goods for the Insured only by
health care providers with which there is a contract
signed.

Reimbursement - form of medical insurance, where the
insurer in the event of an insurance contract provided for
in events, partially or fully refunded in cash up to the
limit of liability, the costs of health insurance, for certain
goods and services provided by freely elected by the
insured provider of health care.

Insurance Premium - the amount that the Contractor
shall pay to the Insurer against the risks assumed by the
latter under the insurance contract.

Limit of liability - liability of the Insurer under the
insurance contract for payment of certain health services
and goods, for providing health goods and services by
health care providers and/or reimbursement of the
insured during the period of insurance costs for certain
health services and goods.

Self-participation - part of the expenses for health
services and goods defined in the insurance contract
that the Insured pays by her/himself and are not subject
to coverage/reimbursement from the Insurer.

Volume of health services and goods - the quantity of
health services and goods to which the Insured has
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AOCTBI, NPU YCAOBUATA onpeAereHn ot O6wuTe yeAoBUS
1 3acTpaxoBaTEAHUA AOTOBOP.

3aboniBaHE - CbBKYMHOCT OT OMAAKBAHWUSA U KAMHWYHM
NposiBU, AWArHOCTULMPAHW B AMLEH3MPAHO 3APABHO
3aBeAeHMEe 3@ MbpBM  MbT  Mpe3  Ccpoka  Ha
3acTpaxoBaTeAHMsi  AOTOBOP W peructpupaHu B
opuUMANEH MEAUUMHCKM AOKYMEHT. 3a paTa  Ha
HacTbnBaHe Ha 3aboAsiBaHeTO ce npuema Aatata Ha
MbPBUYHOTO My AMArHocTULMpaHe.

XpoHUUHO 3aboaABaHe - 3abOAsIBAHETO ce cuWTa 3a
XPOHUYHO, aKO € C MPOABAKUTEAHOCT 3 Meceua WAM
noseue.

3n0MOAYKa -  BHE3anHO UM Heo4YakBaHO ChbuTHe,
NPUUMHEHO CAyYalHO, HEYMWLUAEHO, B Pe3yATaT Ha
BHE3aNHW U HEMPEABUAMMU Bb3AEWCTBUS OT BbHLUEH
npou3xoA W AOBEAO AO TEAECHO HapaHsiBaHe Ha
3acTpaxoBaH.

MpeaxoAHO  CbCTOAHME -  Bcsiko  cbcTOsiHME  Ha
3acTpaxoBaH B pe3yATaT Ha 3aboaaBaHe, 3N0MOAYKa UAK
TEAECHO YBPEXAAHE, Bb3HUKHAAO MAM MPUUMHEHO MPEAU
CKAIOUBAHE Ha 3aCTpaxoBaTeAHUsi AOrOBOP, HE3ABUCUMO
AAAM € AMarHoCTMUMpaHO MpeAM  HavanoTo  Ha
3acTpaxoBaTeAHOTO NOKPUTME MO 3acTpaxoBkaTa.
MU3MmbAHUTEA HA MEAMLMHCKA MOMOLL - MW3MbAHWUTEA Ha
MeAWLMHCKa MOMOLLL MO CMMUCbAA Ha YA.58 OT 3akoHa 3a
3APaBHOTO OCUTypsiBaHE.

BoAHMUA - AeyebHO 3aBepeHWe 3a BOAHUYHO AedeHue,
AMUEH3UPaHO W  GYHKUMOHMPALLO B CbOTBETCTBME C
AENCTBALLOTO 3aKOHOAATEACTBO, B KOETO Ce AeKyBaT Avla
Cc ocTpu 3aboAfBaHUsi, TpaBMM, M3OCTPEHU XPOHUYHM
60/\ecm, CbCTOAHUA, UBUCKBALLK ONEPATUBHO AE€YEHUE B
60AHUYHKM ycnoBUS. He ca BOAHULIM: AeuebHM 3aBeAeHUSs
3a OOAHMYHO AEYEeHWEe Ha AML@, HyXAaelu ce OoT
NPOABLAKUTEAHO Bb3CTAHOBABAHE Ha 3APaBETO M AWLa C
XPOHUUYHU  3ab0ASIBaHWA,  M3UCKBALLM  TPUXM W
NOAAbPXaHEe Ha 3aAOBOAMTEAHO TEAECHO U MCUXMYECKO
CbCTOAHUE, KAKTO U Ha AMLA, HyXAaelmn ce oT ¢M3MKaI\Ha
Tepanus, MOTOpHa W NCUXMUYHa pexabuamtaums, 6anHeo-,
KAMMaTO- U TaAaCOAeUYeHUE; crieumarmanpaH 6OAHULM,
KAVHUKWM W OTAEAEHUSI 32 A€YEHWE Ha MCUXMYHO BOAHMU,
Ha NPUCTPACTEHU KbM 8AKOXOA, HAPKOTUUYHW WAU APYTH
ynovBallu BellecTBa.

NeKap - 3aKOHHO ONPaBOMOLLEHO M PErucTpUMpaHo Aa
NpakTMkyBa MeAuUMHCKa Npodecus AvLe.
U3BLHOOAHMUHO A€UYEHWE - MEAULIMHCKO AeueHue Ha
3acTpaxoBaH, KOMTO He e XoCcnuTaAu3upaH B boaHuua.
CpoK Ha 3acTpaxoBKata - Nep1oA OT Bpeme, 3anoysall, ot
nocouyeHata B 3acTpaxoBaTeAHaTa MoAWLA HayaAHa AaTa
Ha 3acTpaxoBKaTa W 3aBbpLUBaLL, Ha MAW NPEeAU KpalHaTa
AaTa Ha 3acTpaxoBKaTa, NocoyeHa B 3acTpaxoBaTeAHaTa
noavua. 3acTpaxoBkaTa MOXE Aa Ce CKAYM M 3a
HEONPEAEAEH CPOK.

3acTpaxoBaTeAeH NepuoA - Neproa OT BPEME, 3@ KOMTO
ce AbAKM  3acTpaxoBaTeAHaTa  npemus.  [bpBuaT
3acTpaxoBaTeAeH NePUOA 3anoyBa OT AaTaTa, MocoyeHa B
3acTtpaxoBarteAHaTa noAvua. Bceku cAeABaLL,
3acTpaxoBaTeAeH NepuoA 3anoysa Ha AaTtata, CAeABalla
U3TUYAHETO Ha MPEeAXOAHUA, NPU YCAOBUE 4He € NAaTEeHa
3acTpaxoBaTteAHaTa npemMusa AU CbOTBETHATa BHOCKa OT
Hes.

Mepuoa Ha 3acTPaxoBaTEAHOTO MOKPUTME - NEPUOABLT, B
KOWTO 3acTpaxoBaTeAdT HOCM pPUCKa MO 3acTpaxoBkaTta.
MNeproabT Ha  3acTpaxoBaTeAHWTE  MOKPUTUA MO
3acTpaxoBKaTa CbBMaAa CbC 3aCTPAXOBATEAHWSA NMEPUOA.
HopMaAneH 3ppaBeH PUCK - CbCTOSIHWME, MPU  KOETO
3acTpaxoBaHUAT € B A0OPO OU3MUECKO M MCUXMUYECKO
3ppaBe, 6e3  TIpeAXOAHO  CbCTOsIHWME,  Hanaralo
NpoAbAKaBaHe Ha AeYEHUETO.

MeAMLIMHCKU KOOpAMHaTOp Ha 3acTpaxoBaTeAd- Avue,
ONpPaBOMOLLEHO OT 3acTpaxoBaTensi, C KOETO BCEKM
3acTpaxoBaH ce CBbp3Ba NpW HacTbMBaHe Ha cbbuTHe,
NpeACTaBASIBaLLO MOKPUT MO 3acTpaxoBkaTa pUCK, 3a Aa
NMOAYYM YKa3aHWA 3a AEWCTBMSTA, KOWTO CAeABa Aa
npeanpueme.

AOKYMEHT 3a U3BLPLUEH A€KapCKU MPerAep— AOKYMEHT,
KOWTO ce CbCTaBa OT /\ekap NpW M3BbLPLUEH MpPErAea Ha
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access to under the conditions defined by the General
Conditions of the insurance contract.

lliness - a set of symptoms and clinical manifestations
diagnosed in a licensed health facility for the first time
during the term of the insurance contract and registered
in an official medical document. The date of onset of the
iliness is considered the date of the initial diagnosis
thereof.

Chronic iliness - the iliness is considered chronic if it has
a duration of 3 months or longer.

Accident - a sudden and unexpected event caused
accidentally, inadvertently, resulting from sudden and
unpredictable effects of external origin and resulting in
bodily injury of the Insured.

Prior condition - any condition of the Insured as a result
of illness, accident or bodily injury arising out of or
caused before conclusion of the insurance contract,
irrespective whether it is diagnosed before the insurance
coverage under the insurance.

Provider of health care - provider of health care within
the meaning of Art. 58 of the Law on Health Insurance.

Hospital - a medical institution for hospital treatment,
licensed and operating in accordance with applicable
law, which provides treatment for people with acute
illnesses, trauma, acute chronic diseases, conditions
requiring surgical treatment in hospital. The following are
not included under hospitals: medical institutions for
hospital treatment of persons in need of long-term
health recovery and of people with chronic diseases
requiring care to maintain satisfactory physical and
mental health, as well as persons in need of physical
therapy, motor and mental rehabilitation, spa, climatic
and talaso treatment, specialized hospitals, clinics and
wards for the treatment of the mentally ill, addicted to
alcohol, drugs or other intoxicating substances.

Physician - person legally authorized and registered to
practice the medical profession.

Outpatient treatment - medical treatment of an Insured
who is not hospitalized at the Hospital.

Period of insurance - the period of time from the start
date of the insurance specified in the insurance policy
and ending on or before the closing date of the
insurance referred to in the insurance policy, during
which period the insurance coverage is effective. The
insurance may also be concluded for an indefinite
period.

Insurance period - a period of time for which the
insurance premium is due. The first insurance period
starts on the date specified in the Insurance Policy. Each
subsequent insurance period commences on the date
following the expiration of the preceding one, provided
that the insurance premium or the corresponding
instalment is paid.

Insurance Cover Period - The period during which the
Insurer carries the insurance risk. The insurance
coverage period coincides with the insurance period.

Normal health risk - a condition in which the Insured is
in good physical and mental health, without prior
condition requiring continuing treatment.

Medical Coordinator of the Insurer, a person authorized
by the Insurer with whom the Insured makes contact in
case of occurrence of an event constituting a risk
covered under the insurance policy in order to receive
guidance on the steps to be taken.

Document for medical examination - document drawn
up by a Physician after an examination of an Insured and
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3acTpaxoBaH, KOWTO AOKYMEHT CAeABa Aa CbAbpXka
MHPOpMaumA 3a 3acTpaxoBaHUSA, 3@ HErOBOTO 3APaBHO
CbCTOSIHWE, KakKTO W 3a W3BbpLIEHUTE OT /ekaps
MEAUUMHCKN AEAHOCTU, HO HE MO-MaAKO OT: TP UMEHa U
€AVHEH TPaXAaHCKW HOMep (ApYyr WAEHTUOUKALMOHEH
HoMmeEp) Ha  3actpaxoBaHusa;  TpM nmMeHa "
MAEHTUOUKALMOHEH HOMEpP (KOA) Ha /\ekapsi; Aata Ha
M3BbPLUBAHE Ha MNperrepa M MocTaBeHaTa AuarHosa,
obo3HauyeHa C  KOA  CbIAAGCHO  MEeXAYHapOAHWS
Knacuoukatop Ha 6onectute (MKB); onucaHue Ha
00EKTMBHOTO CbCTOSIHWE; Ha3HAYEeHW W3CAEABaHUS W
MaHUnyAaLUUK; NPEeANnCcaHoOTO AeYeHue.

Il 06wy NoAoXeHHUs

2.1. 3acTpaxoBaTeAsT, CbrAacHO Te3n O6LM yCAOBWA U Ha
OCHOBaHWE CKAOYEH  3acTpaxoBaTeAEH  AOrOBOp,  CpeLly
3annallaHe Ha 3acTpaxoBaTeAHa NpemMusi, noema PUCKOBE U
ocurypsisa MOKpUTUE, CBLP3aHO C GMHAHCOBOTO obesnevyaBaHe
Ha MOA3BaHU NPU HEOOXOAMMOCT OMPEAEAEHW 3APABHWU CTOKM U
YCAYTH.

2.2 3acTpaxoBaTEAHOTO NPABOOTHOLLEHWE Ce pearsnpa npu
cnasBaHe npuHUMNG Ha AOBPOBOAHOCT, AOBPOCHLBECTHOCT,
pPaBHOMOCTABEHOCT Ha CTPaHWTE U OTFOBOPHOCT 3@ COBCTBEHOTO
3ApaBe Ha 3acTpaxoBaHus.

2.3. MpepocTaBAHETOo  Ha  3acTpaxoBaTEAHO  MOKPUTHE,
CbrAnacHo Te3n O6LUM YCAOBMSA, Ce M3BbPLLUBA CbrAacHO M36paH B
3acTpaxoBaTeAHaTa MoAWLA 3acTpaxoBaTeAeH NakeT 3a 3ApaBHM
YCAYrU U CTOKU. [0APOBHOTO OnMMcaHWe Ha 3APABHUTE YCAYTU U
CTOKM, BKAIOYEHW B CbOTBETHWA 3acTpaxoBaTeAeH MakeT u3bpaH
oT 3acTpaxoBaHWsA, KOWTO ca @UHAHCOBO 0b6e3neyeHn Mo
3acTpaxoBKaTa, € NPUAOXKeHUe KbM 3acTpaxoBaTeAHaTa NnoAuLa 1
€ Hepa3AenHa 4acT OT Hesl.

2.4. MpeaoCTaBAHETO  Ha  3acTpaxoBaTEAHO  MOKPUTUE,
cbranacHo Tean O6LM YCAOBWS, Ce M3BbPLUIBA Ha OCHOBaHWE
CKAHOUEH 3acTpaxoBaTeAEH AOroBOpP (MHAMBUMAYAAEH, CEMEEH,
KOprnopaTuBEH / rpynoB) ¢ AOroBOpUTEA.

2.5. MNpaBata Ha 3acTpaxoBaHUs MO 3acTPaxoBaTEAHUS
AOroBOp Ca AMMHU U HE MOraTt Aa ce npeoTCTbnBar.

2.6. AoroBopuTtensT  M3bupa 3a  BCEKM  3acTpaxoBaH
3acTpaxoBaTeAeH NakeT, NoAPOoBHO onucaH B 3acTpaxoBaTeAHaTa
noAviLa, Kato BCEKWM 3acTpaxoBaTeAEH MakeT € B onpepeAeHa
onuus. OnuMuTe Ha 3acTpaxoBaTEAHWTE MaKeTW, BKAIOYEHU B
NOKPUTMETO Ha 3acTpaxoBaHWA MoraT Aa ObAaT pasAvuHKM 3a
BCEKM NaKeT.

2.7. Ypes NpepaoCTaBsSHETO Ha 3aCTPAx0BaTEAHO MOKPUTME MO
Tasu MeAMUMHCKA 3acTpaxoBka ce obe3neyaBa ¢OUHAHCOBO
NOA3BAHETO OT 3aCTPAx0BaHUA Ha 3APABHM YCAYIM U CTOKU, KaKTO
B 06xBata Ha 3aAbAXWTEAHOTO 3APABHO OCUIypsiBaHe, Taka M
M3BbH HErO.

2.8. 3acTpaxoBaTeAHUTE MOKPUTUA MO Ta3u 3acTpaxoBka ce
NPEAOCTaBAT 3a PUCKOBE, Pa3NOAOXKEHN CaMO Ha TepUTopusTa Ha
Peny6avka Bbarapus.

il MpeAMeT U 06XBaT Ha 3acTpaxoBKarta.
3acTpaxoBaTeAHU NOKPUTUSA

3.1. 3acTpaxoBaTeAsT, CbrAacHO Tean O6LM YCAOBUS U cpeLy
nAaTeHa 3acTpaxoBaTeAHa MNpemusi, ce 3aAbAxaBa Aa Mnoeme
pUCKOBE, CBbP3aHW C GUHAHCOBOTO obesnevaBaHe Ha 3ApPaBHU
YCAYrM W CTOKM, NpeAOoCTaBeHW Ha 3acTpaxoBaH, B obxBaTa Ha
AOTOBOPEHUTE  KOMOWHALMKM  OT  3acTpaxoBaTEeAHW MNaKeTw.
3acTpaxoBaTEAsiT He NMPEAOCTaBA U HE OCUTYpPsiBa AMUHO 3APABHU
YCAYTU U CTOKM.

3.2. 3acTpaxoBatenat obesnevaBa GUHAHCOBO ONpeAeneHUTe
3APABHM YCAYTU U CTOKHM, UpE3 CAEAHWUTE ABE GOPMU:

3.2.1. AboHamMeHTHO 0O6CAyXBaHe - ¢opMa Ha MEeAULMHCKO
3acTpaxoBaHe, nNpu KoATo 3acTpaxoBaTensdT, npw
HacTbNBaHe Ha NPeABUAEHUTE B 3acCTpaxoBaTEAHUA
AOrOBOp CbbUTUSA, obesneyaBa ¢MHAHCOBO (3anAalua)
NPeAOCTaBAHETO Ha ONPEAEAEHU 3APABHU YCAYTM U CTOKM
Ha 3actpaxoBaH, camMO upe3 W3nbAHUTEAM Ha

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

3.1.

3.2.

3.2.1.

this document should contain information about the
Insured for his state of health, and the doctor's medical
activities, but not less than: the full name and personal
identification number (other identification number) of the
Insured, the full name and identification number (code)
of the physician, date of completion of the examination
and diagnosis indicated by the code according to the
International Classification of Diseases (ICD), a
description of the objective conditions; appointed tests
and treatment; prescribed treatment.

Il. General provisions

The Insurer, under these General Conditions and
pursuant to the concluded insurance contract, against
payment of an insurance premium, assumes risks and
provides coverage related to the funding package of
certain required health goods and services.

The Insurance contract is implemented in accordance
with the principle of voluntary activities, fairness,
equality of the parties and the responsibility of the
Insured for her/his own health.

Providing insurance coverage under these General
Conditions shall be ensured in accordance with the
insurance package for health services and goods
selected in the insurance policy. The detailed
description of health goods and services included in the
respective insurance package chosen by the Insured
which is financially supported by the insurance is an
appendix to the insurance policy and forms an integral
part thereof.

Provision of insurance coverage under these General
Conditions shall be made on the basis of concluded
insurance contract (individual, family, corporate/group)
with Contractor.

The rights of the Insured pursuant to the insurance
contract are personal and can not be transferred.

The Contractor shall select for each Insured an
insurance package, described in the insurance policy,
and any insurance package is under the form of an
option. Options of insurance packages included in the
coverage of the Insured may be different for each
package.

By providing insurance coverage under this medical
insurance, the use of health services and goods is
financed for the Insured for the scope covered by
compulsory health insurance, and beyond this scope.

Insurance coverage under this insurance is provided for
risks located only in the territory of the Republic of
Bulgaria.

Subject and scope of the insurance. Insurance cover

The Insurer pursuant to these General conditions and
against payment of an insurance premium, assumes the
risks associated with the financial provision of health
services and goods provided to the Insured under the
contracted combinations of insurance packages. The
Insurer does not provide and does not ensure health
services and goods by itself.

The Insurer provides financial designated health services
and goods through the following two forms:

Subscription service - a form of medical insurance,
where the Insurer, in case of occurrence of the events
provided for in the insurance contract, financially
secures (pays) the provision of certain health services
and goods for the Insured only by providers of medical
care in the insurance packages and options. The list of
providers of medical care/health goods is provided by
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MEAMLMHCKA MOMOLL, MO CbOTBETHUTE 3aCTPAxOBATEAHM
nakett u onuuu. CnUCbKLT Ha M3MbAHUTEAUTE Ha
MEAULMHCKA MOMOLL, / AOCTABUMLIM HA 3APABHU CTOKW Ce
npeaocTaBs OT 3acTpaxoBaTeAst Ha TPaeH HOCWUTEA upes
065BABAHETO My Ha MHTEPHET CTpaHuuara Ha
3acrpaxoBaTtens.

Bb3cTaHOBABAHE Ha PasXx0AM - GpOpMa Ha MEAULMHCKO
3acTpaxoBaHe, nMpW KOATO 3acTpaxoBaTendr, Mpu
HacTbNBaHETO Ha NPEABMAEHUTE B 3acTpaxoBaTeAHWs
AOrOBOP CbOMTMA, YaCTUUHO MAM M3UAAO, obesnedasa
¢dMHAHCOBO (Bb3CTaHOBABA B MNapu) pasxoAuTe Ha
3acTpaxoBaH 3a ONPeAeAeHM 3APaBHW YCAYTM U CTOKM,
cbobpasHo n3bpaHusa oT AOroBOPUTEAS 3aCTpaxoBaTeAeH
MakeT W OMuMWs, KOWTO 3APaBHW YCAYTM W CTOKU Ce
npeaocTaBaT o7 CBOOGOAHO M36paH OT 3acTpaxoBaHWs
M3MbAHUTEA HA MEAMLIMHCKA MOMOLL,

3.2.2.

3.3. MoKpUTMTE MO 3acTpaxoBKaTa 3APaBHU YCAYTM U CTOKM ca
rpynupaHy B 3aCTPaxoBaTEAHU MAKETU, KAaTo KOHKPETHO 13bpaHus
oT \OrOBOPHTEAS 3aCTPaxOBaTEAEH MAKET € NOAPOGHO onucaH 1 e
HepasAeAHa yacT OT 3acTpaxoBaTeAHaTa NoAMLa.

3.4. B 3aBMCHMOCT OT BMA@ M 0B6eMa Ha MOKPUTUTE 3APaBHM
YCAYIM U CTOKWM, 3acTpaxoBaTeAdT  MPeAOCTaBA  BCEKM
3acTpaxoBaTeEAEH MaKET B Pa3AMUYHM OMUMM, KaTO KOHKPETHO
nm3bpaHata oT  AOroBOpPWUTEAR  OMUMS  Ha  CbOTBETHUA
3acTpaxoBaTeAeH MNakeT ce MocoyBa B 3acTpaxoBaTeAHaTa
noaviua. Bcsika oTAeAHa onuMa BKAOUBA Pa3AMUHM MO BUA U 06em
3APaBHU YCAYTWM U CTOKW. MpeABUMAEHUTE AUMUTU Ha OTFOBOPHOCT
Ha 3acTpaxoBaTensi, CbOOPaA3HO PA3AWYHWTE  OMUMM  Ha
3acTpaxoBaTeAHUTE NaKeTH, 3a OTAEAHWUTE Fpynu 3APaBHU YCAYTU U
CTOKM, KakTo 1 Camoy4yacTMeTo Ha 3acTpaxoBaHuWs, ca NOCOYEHU B
CbOTBETHUS 3acTpaxoBaTeAeH NakeT.

3.5. M36paHuaT oT BCEKUM AOroBOpWUTEA 3acTpaxoBaTeAeH
naker W Herosata OMUMUA, CPOKbLT, pPa3Mepbl U HauMHBLT 3a
nAallaHe Ha 3acTpaxoBaTeAHatTa npemus, ce ONpeAersT B
KOHKPETHUA 3acTpaxoBaTeAeH AOroBop (MOAMLA).

IV. U3KAloueHus

4.1. OTroBopHOCTTa Ha 3acTpaxoBaTens He Moxe Aa Obpe
aHraxupaHa W CbWMAT He obesnevyaBa ¢GWHAHCOBO 3ApPaBHM
YCAYTU U CTOKU B CAEAHWUTE CAyYau:

4.1.1. Korato 3ApaBHUTE CTOKM W YCAYTM He ca M3PUYHO
BKAIOUYEHU B MOKPUTMETO MO U3BpaHWs 3acTpaxoBaTeneH
NakeT U CbOTBETHAaTa ONUMA Ha 3aCTpaxoBKaTa;

4.1.2. 3acnewHa MeaMUMHCKa NOMOLLL

4.1.3. 3a AeYeHMe Ha MNCUXMYHU 3aboAABaHUS; BEHEPUUECKH
3abonsBaHuA; 3aboAiBaHUA, NpepaBaHW MO MOAOB MbT;
Ty6EepKyA03a; BPOAEHU 3ab0AABaHUS U MandopMaLmnK;

4.1.4. 3a pvarHocTMka M AedyeHue Ha CIMUH, TOPC u apyru
3a60AsIBaHUS C ENUAEMUYEH XapaKTep, BKA. MAHAEMUU;

4.1.5. 3a onepauM B obxBata Ha AMUEBO-YEAlOCTHATA
XUPYpPrusi, OCBEH ako 3ApaBHUTE CTOKM U YCAYTM He ca
NOKPUTU NO 3acTpaxoBaTeAeH NakeT ,AeHTaAHa nomoLy”;

4.1.6. 3a 3b60ONPOTE3UPAHE, BKAIOUMTEAHO W MOAFOTOBKA 3a
3b60npoTE3nPaHE;

4.1.7. 3a WMPTOBO M 6€3WMPTOBO M3rpaxpaHe Ha 3b6MU,
penAaHTaHTU U UMMAAHTaHTH;

4.1.8. 3a OPTOAOHTCKM YCAYTU;

4.1.9. 3ausbenBaHe Ha 3b6U;

4.1.10. 3a TpaHCNAaHTaLMs Ha opraHu;

4.1.11. 3a xeMOAMaAMU3a U XeMOTpaHCHy3us;

4.1.12. 3a KapA1O- U HEBPO-XMPYPTMUYHW oOnepaumm C MHOro
ronam 06emM U CAOXHOCT;

4.1.13. 32 npuAaraHe Ha UWTOCTaTUUM, XWMMUOTEpPanus U
AbueTepanus;

4.1.14. 3a U3BbHOOAHMYHA U OOAHMUYHE MOMOLLL, AOMBAHUTEAHU
rPUXM U CNeuranHu YCAYrM, NpU OKa3BaHe Ha
MEAMLMHCKa MOMOLL, Ha MCUXUATPUYHO U OHKOAOTUYHO
60AHMK;

4.1.15. 3@ 3aAbAKUTEAHM MMYHU3AUMKW MO MMYHW3ALMOHHMS
KaneHApap;

4.1.16. 3a GepTUAUTET, in Vitro MAM acucTMpaHa PEenpPOAYKLUMSA —
AMArHoOCTMKa, MOATOTOBKA, AEYEHWE, KaKTo W ApYyru
AEVHOCTW, CBbP3aHW C AMArHoCTMKa M AevYeHue Ha

3.2.2

3.3.

3.4.

3.5.

4.1.

4.1.1.

4.1.2.
4.1.3.

4.1.4.
4.1.5.
4.1.6.
4.1.7.
4.1.8.
4.1.9.

4.1.10.
4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.1.16.

the Insurer on a durable carrier by the its announcement
on the website of the Insurer.

Reimbursement - a form of medical insurance, where the
Insurer, upon the occurrence of the events provided for
in the insurance contract, in part or in full, provides
financially (refundable in cash) for the Insured for certain
health services and goods according to the selected by
the Contractor insurance package and option and the
health care services and goods provided by the providers
of medical care freely elected the Insured.

The coverage of health services by the insurance and
goods are grouped in insurance packages and the
specifically selected by the Contractor insurance
package is described in detail and forms an integral part
of the insurance policy.

Depending on the type and extent of covered health care
services and goods, every Insurer provides insurance
package with a variety of options, and the specific option
chosen by the Contractor of the specific insurance
package is specified in the insurance policy. Every single
option includes various types and volume of health
services and goods. The provided limits of liability of the
Insurer under the different options of insurance
packages for the different groups of health goods and
services, and Self-participation of the Insured specified
in the relevant insurance package.

The selected insurance package for each Contractor and
its option, the period, the amount and method of
payment of the insurance premium shall be specified in
the insurance contract (policy).

V. Exceptions

The liability of the Insurer shall not be included and the
Insurer does not provide for financial services and health
goods in the following cases:

when the health care goods and services are not
specifically included in the coverage in the selected
insurance package and the corresponding option of the
insurance;

emergency medical services;

for the treatment of mental iliness; venereal diseases,
STDs,  tuberculosis, congenital diseases and
malformations;

for diagnosis and treatment of AIDS, SARS and other
endemic diseases incl. pandemics;

operations within the scope of maxillofacial surgery
unless the medical goods and services are not covered
under an insurance package for Dental care;

for denturing, including preparation for denturing;

for pin and non-pin teeth construction and replants and
implants;

for orthodontic services;

teeth whitening;

organ transplantation;

haemodialysis and blood transfusion;

cardio-and neuro-surgery with a very large volume and
complexity;

the application of cytotoxic agents, radiotherapy and
chemotherapy;

for outpatient and inpatient care, additional care and
special services, medical assistance of mental health
and cancer patients;

mandatory immunizations the

immunization calendar;

according  to

fertility, in vitro or assisted reproduction - diagnosis,
preparation, treatment, and other activities related to the
diagnosis and treatment of infertility;




4.1.17.
4.1.18.

4.1.19.
4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

4.1.25.

4.1.26.
4.1.27.

4.1.28.

4.1.29.

4.1.30.

4.1.31.

4.1.32.

6e3nnoave;

3a NAACTUYHK 1 KO3METUUHW MaHWMyAaLMKU U onepaLmu;
32 AMArHOCTMKa U AeYEeHWEe Ha KOSMETUUHU AEDEKTH, BKA.
KOCOMNaA U akHe;

3a Aa3epHa KOpeKLMA Ha 3pEHUETO;

32 W3CAEABAHWSA, MaHUMyAaUUMW WU
CBbP3aHW CbC CMsIHA NOA3;

3a NpuUAaraHe Ha METOAM Ha HETPaAMLMOHHA MeAULMHa,
nicuxoTepanus, akynyHKTypa;

3a 3APaBHU CTOKU U YCAYTU MPU yBPEXAAHE Ha 3ApaBeTo,
CAEACTBME Ha oOCTpa W/WAM  XPOHUYHA aAAKOXOAHA
MHTOKCHMKALMS, MAM Ha XPOHWYHa yrnoTpeba Ha anKOXOA,
UAM CAEACTBME Ha ynotpeba Ha anKOXOA, HAPKOTULIM,
yrnoviBally BeLLECTBa, CTUMYAGHTU, aHabBOAHU XOPMOHM U
APYr1 BELLECTBA C XapaKTep Ha AOMWHT;

32 3APaBHU CTOKM W YCAYTM MPU YBPEXAAHE Ha 3APaBETO
B pe3yATaT WAM TMNPU ydyacTMe BbB BOMHA, BOEHHU
AEUCTBUSI UAV BOEHHM Onepaumu (He3aBUCMMO AaAW ca
065BEHM WMAM HE); HALUEeCTBME; BPAXECKU aKkT cpeLly
3acTpaxoBaH BbB Bpb3Ka C HeroBaTa HaLMOHAAHOCT - UAK
B CTpaHaTta, MAM MO OTHOLLEHUE Ha CTpaHaTa, KbAETO €
OCBLUECTBEH TO3W aKT; TrpaxXAaHCKa BOWHa; OyHT;
pasmMupuLM; METEX; PEBOAIOLMA; NPEBPAT; rPaxXAaHCKK
6e3peanLmn A0BUBALLM pasmepuTe Ha BYHT; eKCnAo3usa Ha
BOEHHW OPBLXMWS; U3MNOA3BAHE HA OPbXMS 33 MacoBO
nopassBaHe; yOUINCTBO WAM MOKYLLEHWE; TePOPUCTUUHU
AENCTBUS;

3a 3APaBHW CTOKU U YCAYTW MPpU YBPEXAAHE Ha 3APaBeTo
OT PAANOAKTUBEH U3TOUYHUK;

3@ 3APABHU CTOKM W YCAYTM NPU YBPEXAAHE Ha 3ApaBeTo
npu NpakTMKyBaHe Ha EeKCTPeMHM  CropToBe W
3aHUMMaHWs, BKAIOUMTEAHO HO He camo: yyacTue B
ABTOMOOMAHM CbCTe3aHUs; 606CAel, COAO  MeLlepHo
cnyckaHe, nNeELIEPHO TMypKaHe WAM W3CAeABaHE Ha
MOHOPKU, CNyCKaHe NO KaHbOHU, TMypKaHe C akBaAaHr A0
30 M, HapbArBaHus, NAGHUHCKO KatepeHe,
AEATanAaHepusbM, XEeAUCKM, CKOKOBE BbB  BOAQ,
AOB/CTpenba, KOHEH AOB, MPECKauyaHUsi C KOHe, MOAO,
KOHHU HaAﬁﬂI’BaHMﬂ, KOKENCTBO UAU KOHHW CbCTE3aHUA
OT BCSIKAKbB POA, XOKEW Ha Aep, CryckaHe C LielHa,
KapaHe Ha CKM W CHOybOpA W3BbH MNUCTUTE W
onpeaAeAeHWTe 3a ToBa MecCTa, MapacenAMHT, napacku,
napalyTM3bM, CKaAHO  KaTepeHe, KapaHe  Ha
YETUPUKOAKW, XPaHEHEe Ha aKyAu/TMypKaHe C KAeTKa,
CKEAETOH, CKU CKOKOBE, CAaAOM, CKW akpobaTuka,
OGbHAXM CKOKOBE, AETEHE UAU yYacTUe B APYTM Bb3AYLLIHW
AelHocTH, 6oke, 6opba, kapaTte U Apyrv GopMK Ha BONHK
U3KYCTBA WAM HEBBOPBXEHU OUTKM, NPOGECUOHANHO
CrnopTyBaHe, BAMIAHe Ha TEXECTH, KaHy no Obpseu,
PadGTUHT MO PEKU U NELLEPU, AXTUHT U3BBH TEPUTOPUAAHM
BOAM WAM BCSAIKAKBU APYTM OMACHU 3aHWUMaHWA WAU
AKTUBHOCT,;

NP1 NpekbCcBaHe Ha BPEMEHHOCT MO XeAaHue;

3a 3ApaBHM CTOKU U YCAYTM NPU YBPEXAaHe Ha 3APaBeTo
npn WAM B pPEe3yATaT Ha WAM OT U3BbPLUBAHE Ha

MEAMKAMEHTH,

npecTbnAeHue, WAM  ONWT 3@  W3BbPLUBAHe Ha
NpecTblAeHue, WAM  OT  AesHWe  (AeiCTBUE  WAW
GespeiicTBre), C KOETO 3acTpaxoBaHUAT peaAusupa

CbCTaBa Ha aAMUHUCTPATMBHO HapyLLUEHUE, BKAHOUUTEAHO
B CAydauTe Korato  3acTpaxoBaHWAT  peaausupa
aAMUHUCTPATUBHO-HaKa3aTEAEH UAW HaKa3aTENEH CbCTaB
B CbCTOSIHWE Ha HEBMEHSIEMOCT,;

3a AEUEHWE MO BPEME, KOraTo 3acTpaxoBaHWUAT € AULLEH
oT cBoboAa, M3TbpnsABa NPUCbAA WAM € Ha aKTMBHa
BOEHHa CAyx6a;

npu CcamoyOuICTBO MAM OMUT 3a CaMOyOWICTBO Ha
3acTpaxoBaHWsA, BKAIOUUTEAHO W KOrato € AeWCTBan B
CbCTOSIHWE Ha HEBMEHAEMOCT;

Npyv YMULIAEHO YBPEXA@HEe WAW OMWUT 3a YMWLUAEHO
yBpexAaHe Ha COBCTBEHOTO 3apaBe OT 3acTpaxoBaHus;
npu 3apbpxaHe Ha 3acTpaxoBaH OT KOMMETEHTHWUTE
NPaBOOXPAHUTEAHW OPraHW, KakTto W MpW HACTbMNWUAW
YBPEXAAHWSI Ha 3APaBETO MO BPEeMe Ha 3aAbpXaHETo B
3aTBOP WAM APYro CrneuuaAusMpaHo 3aBeAeHWe 3a
NPUHYAUTEAHO 3aAbPXaHE;

npM ydyactue B AEWHOCTM WMAM  MEpOMpuAaTMS  C
€KCMEPUMEHTAAHA 1 HAYYHO - U3CAEAOBATEACKA LIEA;

4.1.17.
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4.1.19.
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for plastic and cosmetic treatments and operations;

for diagnosis and treatment of cosmetic defects,
including hair loss and acne;

for laser vision correction;

for research, treatments and medications for changing
sex;

implementing the methods of alternative medicine,
psychotherapy, acupuncture;

on health goods and services for the damage of health
as a result of acute and/or chronic alcohol intoxication
or chronic alcohol use, or due to use of alcohol, drugs,
narcotics, stimulants, anabolic hormones, and other
substances of doping character;

health goods and services in the case of health damage
resulting from or participation in war, hostilities or
warlike operations (whether declared or not) invasion,
hostile act against the Insured in respect of nationality -
or in the country or to the country where the act is
performed, civil war, insurrection, riot, insurrection,
revolution, revolution, civil commotion extracting the size
of the rebellion, the explosion of weapons of war,
weapons of mass destruction, assassination or
assassination, acts of terrorism;

health goods and services in case of the health damage
resulting from a radioactive source;

health goods and services in case of health damage by
practicing extreme sports and activities, including but
not limited to: participation in automobile racing,
bobsledding, solo caving, cave diving and exploration of
caverns, descending in canyons, scuba diving up to 30
meters, racing, mountain climbing, paragliding, heliski,
diving, hunting/shooting, equestrian hunting, jumping
horses, polo, horse racing, jockeying and horse races of
all kinds, ice hockey, sledding, skiing and snowboarding
off-piste and on designated places, parasailing, para-ski,
parachuting,  climbing, riding quads, feeding
sharks/diving cage skeleton, ski jumping, slalom, ski
acrobatics, bungee jumping, flying or taking part in other
aerial activities , boxing, wrestling, karate and other
martial arts or unarmed combat, professional sports,
weightlifting, canoe rapids rafting on rivers and caves,
sailing outside territorial waters or any other dangerous
activities or activity;

for pregnancy termination at will;

health goods and services for damage to health as a
result of or from commit a crime or attempt to commit a
crime or an act (action or inaction), which the Insured
carried out in the form of an administrative violation,
even where the Insured ha carried out an administrative
or criminal violation in a state of insanity;

treatment at a time when the Insured is imprisoned and
serving a sentence or is on active military duty;

by suicide or attempted suicide of the Insured, including
when she/he acted in a state of insanity;

for willful or deliberate attempt by the Insured to
damage their own health;

in case of apprehending the Insured by the competent
law enforcement authorities, and in case of damaged to

the health during incarceration or in other
institutionalization of detention;
when participating in activities or events for

experimental and scientific and research purposes;




4.1.33. Npy NOA3BaHE Ha MEAMUMHCKMU YCAYTM, OCUTypABaHW OT
MuHWCTEPCTBO Ha 3ApaBEONa3BaHETO, Kakto M Mo
HaUMOHAAHU  UAM  OOLUMHCKM, WAM  MEXAYHApPOAHM
nporpamu 3a npeBeHUMs, NPOOUAAKTUKA, AeYEHUE U
pexabuanTaums;

npv yBpeXAaHe Ha 3APaBeETO CAEACTBME Ha XMMWUUYECKU
3aMbpcsABaHMA, NPOM3BOACTBEHU U APYTM aBapwu;

npu  yBpeXAaHE Ha  3ApaBeTO  CAEACTBME  Ha
3eMeTpeceHne, HaBOAHEHWE WAM  APYrO  MPUPOAHO
6eACTBUE OT MACOB UAM KaTacTpodUUeH XxapakTep;

npu Hecna3BaHe OT CTpaHa Ha 3acTpaxoBaH Ha
npeanucaH ot /\ekap pexum W/WAM AedYeHue, Mnpu
noA3BaHe OT 3acTpaxoBaH Ha AeKapCTBEHU CPeACTBa U
BCSIKaKbB poA MeAUKaMEeHTH 6e3 AEKaPCKO
npeanucaHue, W3BbPLUBAHE Ha MaHWMNyAaUUKW, KOMUTO
NopaAv ecTecTBOTO CU CAeABa Aa 6baaT M3BbPLUBAHK OT
Nekap, oT 3acTpaxoBaHWUA UAU APYTU AML@, KOUTO HAMAT
Hy)XHaTa MeAMUMHCKa KBaAMOUKauMs 3a M3BbPLUBAHETO
nm;

KOraTo MEAULIMHCKUTE YCAYTU U CTOKM Ca NpPeAOCTaBeHU
OT AMLA, KOWTO He ca OTOpU3MpaHW 3a CboTBETHaTa
AEMHOCT, CbrAaCHO AelcTBalLlaTa HopmaThBHa ypeaba;
npy CUMyAMpaHe Ha YBpeXAaHe Ha 3ApaBeTo OT
3acTpaxoBaH WAW  UM3BbpLUBaHe Ha AEWUCTBUS  OT
3acTpaxoBaHUA MAM APYTM AMLA, C LEA A Ce BbBeAe B
3abAyxAeHMe  3acTpaxoBaTensi 3@ HaAMuMeTo  Ha
peanusupan ce MOKPUT PUCK U U3BBPLUEHW Pa3XOAM 3a
AeYeHUe Ha yBpexAaHe Ha 3ApaBeTo;

Ha NoAAEXall, Ha AMCMaHCEepHO HabAtAEHUWE / AeyeHue
Ha 3acTpaxoBaH;

Korato e TMOA3BaHa 3ApaBHa
MEAMUMHCKa nomoll” OoT  AUua,
3aAbAXUTEAHO ocurypeHn B H30K;
npv MNOA3BaHe Ha 3APaBHU YCAYTU U CTOKM OT UyXAU
rpaxaaHu WAM Avua 6e3 rpaxAaHCTBO, KOUTO He ca
3aAbAKUTEAHO ocurypeHn B H30K;

. Npy CcbbUTUS nNpeacTaBAsiBalLM [PEAXOAHO CbCTOSIHUE
WAV, HACTbMWAM NPSAKO, WAM KOCBEHO B pe3yATaT Ha
MpeAXxoAHU CbCTOAHUS;

Npu AeyeHre Ha 3a60AABaHUS CbC CTBOAOBU KAETKU U 3a
BCSIK@ MaHunyAauusi Npu WM3BAMYAHE M CbXpPaHEHUE Ha
CTBOAOBW KAETKM.
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V. CKAlOUBaHe, ASMCTBUE U NpEKpaTaBaHe Ha
3acTpaxoBaTeAHus AOroBop. Buaose

5.1. 3acTpaxoBaTeAHUSAT AOFOBOP (MHAMBWAYaAEH, CEeMEEeH,
KOprnopaTuBeH / TpyrnoB) Ce CKAloYBa BbB ¢opmarta Ha
3acTpaxoBaTeAHa noavua MeXAy 3acTpaxoBatens n
AOroBopuUTEAst Y HEPA3AEAHa YacT OT HEro ca NUCMEHOTO UCKaHe
3a CKAOUBaHe Ha 3acTpaxoBkaTa, CMUCbK Ha 3acTpaxoBaHuTe
(korato uMma TakbB), O6WMTE YCAOBMS Ha 3acTpaxoBkara,
AOMBAHUTEAHU  CMOPAa3yMEHUS  (aHEKCU) W APYrM  MUCMEHU
AOrOBOPEHOCTU MexXAy cTpaHuTe. CbC 3acTpaxoBaTeAHUsA AOTOBOP
Ce OnpepensiT MOKpWUTUTE OT 3acTpaxoBaTeAns PUCKOBE, Mpu
peaausupaHe Ha KouTo ce obesneyaBaT GUHAHCOBO KOHKPETHW
3APaBHM YCAYIU U CTOKM, NPEAOCTaBEHU Ha 3aCTpaxoBaHUs, KaKTo
1 cpoka, obema 1 obxBaTa (CbranacHoO M3bpaHWAa 3acTpaxoBaTeNeH
naket) Ha Te3n 3APaBHW YCAYTM U CTOKM, AbAXMMATa
3acTpaxoBaTeAHa MPEMUS KaKTO M CymaTa Ha HAYUCAEHUSI AAHBK
BbPXy 3acCTpaxoBaTeAHaTa MNpPemus, KOrato TakbB Ce AbAXM.
3acTpaxoBKaTa € B CUAa CAEA MOAMMUCBaHE Ha 3acTpaxoBaTeAHWA
AOTOBOpP  OT  ABETe  CTpaHW, NpW  YCAOBME  HaAUYEH
3acTpaxoBaTeAeH MHTEpEC, MAaTeHa 3acTpaxoBaTeAHa Npemus 1
HaYMCAEH AQHbBK, CbIAaCHO AOrOBOPEHOTO.

5.2. B 3actpaxoBateAnHata noAvua ce BMUCBAaT AaHHWTE 3a
AoroBopuTens, KakTo U AaHHUW 3a 3acTpaxoBaHus/Te - uve un ENH
(MAM ppyrn nepcoHubUuMpally  AaHHM).  AOMbAHUTEAHO
3acTpaxoBaTenT  MOXe Aa M3UCKa MNUCMEeHO W Apyra
MHOPMaLMSA, KOATO CNOPEA HErO MMa 3HaAYeHUEe 3a OLeHKaTa Ha
pUCKa Nno 3acTpaxoBKara.

5.3. KopnopatnBeH (rpynoB) 3acTpaxoBaTeA€H AOroBop ce
CKAKOYBaA Bb3 OCHOBa Ha NMMCMEHO UCKaHe Ha AOFOBOpVITeI\ﬂ, KaTto
nepcoHnduumpalumte pAaHHu (Mve u EMH) Ha 3actpaxoBaHute He
ce nocoysaTt B 3acTpaxoBaTeAHaTa NoAuua, a KbM WCKaHETo ce
npuAara u CNMcbk Ha Avuata, no obpasel, Ha 3actpaxosaTeas. Mo
npeueHka Ha 3acTpaxoBaTeAs, Ha OCHOBaHWe pelleHne Ha
HeroBusi ynpaBWTEAEH oOpraH, B 3aBUMCMMOCT OT 6posi Ha

4.1.33. for medical services provided by the Ministry of Health,
as well as national or local or international programs for
the  prevention, prophylactics, treatment and
rehabilitation;

4.1.34. damage to health due to chemical pollution, industrial

and other accidents;

4.1.35. for health damage due to earthquake, flooding or other

natural disaster of massive or catastrophic nature;
4.1.36. in case of failure of the Insured to abide by a
prescription by a doctor of a regime and/or treatment,
use by the Insured of drugs and all kinds of medications
without a prescription, performing of manipulations
which due to their nature should be carried out by a
Physician, by the Insured or any other persons, who did
not have the medical qualifications to do so;
4.1.37. when the medical services and goods are provided by
persons who are not authorized to perform the activity in
accordance with the current regulations;
for simulating damage to health on behalf of the Insured
or performing actions by the Insured or others, in order
to mislead the Insurer of the existence of a realized risk
covered and the costs incurred for the treatment in case
of damage to health;

4.1.38.

4.1.39. in case when the Insured
observation/treatment;
when using health service for hospital care of people

who are not necessarily insured in the NHIF;

is subject of hospital

4.1.40.

4.1.41. in the use of health services and goods from foreign
citizens or persons without citizenship who are not
necessarily insured in the NHIF;

previous events demonstrating prior condition or,
occurring directly or indirectly, as a result of the prior
conditions;

during the treatment of diseases with stem cells and for
each manupilation during the extraction and storage of
stem cells.

4.1.42.

4.1.43.

V. Signing, validity and termination of the insurance
contract. Types.

5.1. The Insurance contract (individual, family,
corporate/group) shall be signed in the form of an
insurance policy between the Insurer and the Contractor
and an integral part thereof are the written request for
the insurance, list of insured (if any), the General
Conditions of the insurance, additional agreements
(Annexes) and other written agreements between the
parties. The Insurance contract shall determine the
covered by the insurance risks, in case of which there is
provided financial payment of specific health goods and
services provided to the Insured and the period, scope
and volume (according to the selected insurance
package) of these health services and goods, the
insurance premium due and the amount of tax charged
on insurance premiums, where these are due. Insurance
becomes effective after the signing of the insurance
contract by both parties, subject to available insurance
interest paid insurance premium tax, as agreed.

5.2. The insurance policy contains information relating to the
Contractor and data for the Insured - name and UCN (or
other personified data). Additionally, the Insurer may
request in writing other information that is believed to be
relevant to the assessment of risk insurance.

5.3. Corporate (group) insurance contract is concluded upon
written request of the Contractor, and the personified
data (name and UCN) of the Insured are not mentioned
in the insurance policy, and shall be accompanied by a
list of persons submitted to the Insurer. At the discretion
of the Insurer, based on a decision of its board of
directors, depending on the number of Insured, the
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3actpaxoBaHuTe, 3acTpaxoBaTEAST MOXE A@ M3WCKa W MpUAaraHe
Ha 3ApaBHa AEKAapauMsi Ha KaHAMAATWUTE 3a 3acTpaxoBaHe (Mo
obpaseL).

5.4.  VHAMBMAYaAEH UAW CEMEEH 3acTpaxoBaTeAEH AOrOBOp Ce
CKAKOYBA Bb3 OCHOBA Ha MUCMEHO MCKaHe, KbM KOETO ce
npuAarar:

3ApaBHa AEKAGpaLMs Ha KaHAMAATa 3a 3acTpaxoBaHe, no
obpasel Ha 3acTpaxoBareas; 3apaBHaTa Aekaapaumus Ha
AvLaTa oA 18 roauilHa Bb3pacT ce NoMbABa W NOAMNMCBa
OT J\OTOBOPUTEASl WAWM OT 3aKOHEH MPEACTaBUTEA (aKO
AOTrOBOPUTEAAT He € TakbB) Ha KaHAMAaTa 3a
3acTpaxoBaHe;

5.4.1.

5.4.2. craHoBMLULE Ha Nekap, OonpaBoOMOLLEH oT
3actpaxoBaTensi, 3a 3APaBOCAOBHOTO CbCTOSIHME Ha
KaHAMAATa Bb3 OCHOBa Ha AaHHUTE OT 3ApaBHaTa
AEKAapauus U NPOBEAEH MpPeABapUTEAEH MEAULMHCKM
nperaep (3a CMeTKa Ha KaHAMAATa 3a 3acTpaxoBaHe) B
onpeaAeneHo oT 3acTpaxoBaTensi Ae4ebHO 3aBEAEHUE;

5.4.3. cnucbk Ha AMuaTa, no obpasel, Ha 3acTpaxoBaTens.

5.5. 3acTpaxoBaTeAHU AOrOBOpM 3a Auua oT O A0 18 roauHM,
3a AMUa@ Hap 65 rOAMHM M ApYyrM AMU@ C NOBMLUEH
3ApaBEH  PWUCK, OMPEAEAeH  CblAacHO  3ApaBHaTa
AEKAApaLMs, 3aKAIOYEHMETO Ha Aekaps, 3aBepuA
CbOTBETHATa 3ApaBHa AeKAapauua U CTaHOBULLETO Ha
AEeKapsd, NPOBEA NMPEeABaApPUTEAHUA MEAULIMHCKU MPETAEA,
Ce CKAHOYBAT NP YCAOBMS 3@ NMOBULLEH 3APABEH PUCK.

5.6. 3a Avua, Npu KOMTO MO MpeLeHKa Ha 3acTpaxoBaTens e
HaAMLE 3aBMLLEH 3ApPaBEH PUCK, 3acTpaxoBaTensiT MOXe Aa
OTKaXe CKAOUBAHE Ha 3acTpaxoBaTeAeH AOroBOp.

5.7. OnpeaensiHETO  Ha  Bb3pacTTa Ha  KaHAMAaTa  3a
3acTpaxoBaHe Ce WM3BbpLlUBa B LEAM FOAMHM, KaTto nepuop A0 6
(wecT) mecela He ce B3MMa NpPeABUA, a Haa 6 (LLecT) meceua ce
npuema 3a usiAa ropuHa.

5.8. MMCMEHOTO UCKaHe 3a CKAOUBaHE Ha 3acTpaxoBaTeneH
AOroBOp € o obpaseL, Ha 3acTpaxoBaTeAsi, KaTo CbLLOTO BKAOUBA
AaHHM Ha AoroBopuTens / 3acTpaxoBaHusA, appec u TenedoH 3a
KOPECNOHAEHUMA, APYTU UAEHTUOUKALMOHHU A@HHU, CMUCHK Ha
3acTpaxoBaHWTe M U36paHUTEe 3acTPaxOBaTEAHU MNaKeTh U
CbOTBETHM OMNUMK.

5.9. Mpy nombABaHe Ha 3ApaBHaTa AekAapauus, AuuaTa
cbob6LIaBaT BCMUKM OBCTOATEACTBA, KOMTO Ca CbLUECTBEHW W ca
CBbp3aHu C OLEHKaTa Ha 3APaBHUSA PUCK, U 38 KOUTO MUCMEHO €
MoCTaBEH BbMPOC, KaTo AMLETa HOCAT CbOTBETHATa OTFOBOPHOCT
3@ BEPHOCTTa, TOYHOCTTA M MbAHOTATa Ha AQHHUTE.

5.10. Ako AvUe, MpU MNOMbABAHE Ha 3ApaBHATa AeKAapaums,
Cb3HAaTeAHO € 00ABMAO  HETOYHO MAM €  MPEMbAYAA0
06CTOATEACTBO, NPW HAAMUMETO Ha KOETO 3acTpaxoBaTeAdT He 6u
CKAKOUMA 3aCTPaxoBKaTa, ako € 3Haen 3a ToBa 06CTOATEACTBO,
3acTpaxoBaTensT MOXe Aa NMPEKpaTH 3acTpaxoBaTeAHUS AOTOBOP.
3acTpaxoBaTeAsT MOXe Aa ypaXHW ToBa NpaBo B eAHOMeceYeH
CPOK OT y3HaBaHe Ha 06CTOATEACTBOTO. lpU NpekpaTtaBaHe Ha
AOTOBOpa, 3acTpaxoBaTeAsT 3aabpXa MAaTeHata yact  oT
3acTpaxoBaTeAHaTa NMpemMusa U MMa NpaBo Aa UCKa MAALLAHeTo i
3a NepuoAa A0 NpeKpaTaBaHETO Ha AOroBopa.

5.11. AKO Cb3HATEAHO HETOYHO 0BABEHOTO MAM NPEMBAYAHOTO
06CTOATEACTBO € OT TakbB Xapakrep, 4Ye 3actpaxoBaterst 6u
CKAKOUMA AOFOBOPA, HO MPU APYrM YCAOBUS, TOM MOXE Aa NMOUCKa
M3MeHeHneTo My. ToBa NpaBO MOXe Aa Ce YNpaxHd B
eAHOMeCeYeH CPOK OT y3HaBaHe Ha 06CToATeACTBOTO. AKO
AOroBOpUTEAIT HE MpUEME TMPEANOXKEHMETO 3a MpomMsHA B
ABYCEAMWYEH CPOK OT MOAyYaBaHETO My, AOrOBOPbLT Ce
npekparasa ¢ nocreanumte no 1.5.10.

5.12. Korato B cayyaute no T1.5.10 wm T1.5.11
3acTpaxoBaTeAHOTO CbOWTHE HaCTbNK, 3acTPaxoBaTEASIT MOXE Aa
OTKaXe M3LUAAO WMAW YacTMUHO ¢$UMHAHCOBOTO obe3nevyaBaHe Ha
CbOTBETHUTE 3ApPaBHW YCAYTM W CTOKM, CaMO aKO HETOYHO
006SBEHOTO  MAM  MPEMbAYaHO OOCTOATEACTBO €  OKa3ano
Bb3AEICTBME 3@ HaCTbNBaHETO Ha  CbbutMeTo. Korato
obcToATencTBo no 1.5.10 uan 1.5.11 e oka3ano Bb3AENCTBME CamMO
3a yBeAMUaBaHe pa3mepa Ha BpeauTe, 3aCcTpaxoBaTeEAT HE MOXe
A@ OTKaxe nMAallaHe, HO MOXe Aa F0 HamaaM CbobpasHo

5.4.

5.4.1.

5.4.2.

5.4.3.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

Insurer may require also an attachment of health
declaration of the candidates for insurance (by
template).

Individual or family insurance contracts are concluded
on the basis of a written request with the following
attachments:

health declaration of the candidate for insurance filled
in according to a template provided by the Insurer;
health declaration for the persons under the age of 18
shall be completed and signed by the Contractor or by a
legal representative (if the Contractor is the legal
representative) of the candidate for insurance;

opinion of the physician authorized by the Insurer for the
health of the candidate based on the data from the
health declaration and performed preliminary medical
examination (at the expense of the applicant for
insurance) in the hospital determined by the Insurer;

list of persons as per the template provided by the
Insurer.

Insurance contracts for persons O to 18 years of age, for
persons over 65 years of age and other persons at
increased health risk as defined in the health
declaration, the performed examination by the physician
who has certified the health declaration and the opinion
of the physician who conducted the preliminary medical
examination shall be pursuant to the terms for increased
health risk.

For persons in which, at the discretion of the Insurer,
there is an higher health risk, the Insurer may refuse to
conclude an insurance contract.

Determining the age of an candidate for insurance shall
be in whole years, and a period of up to six (6) months
shall be disregarded, and more than six (6) months shall
be considered a full year.

The written request for the conclusion of an insurance
contract shall be pursuant to the template of the Insurer,
and also shall include data for the Contractor/Insured,
address and telephone correspondence, other
credentials, a list of insured persons and the selected
insurance packages and the respective options.

Upon completion of the health declaration, the subjects
shall report any circumstances that are substantial and
are associated with the health risk assessments, and for
which a written question has been asked, and these
persons shall bear the responsibility for the truthfulness,
accuracy and completeness of the data.

In case a person, when filling the health declaration,
deliberately declared incorrect information or withheld
circumstances under which the Insurer would not have
been Insured, if this information was available, the
Insurer may terminate the insurance contract. The
Insurer may exercise that right within a month of
becoming aware of the information. Upon termination of
the contract, the Insurer shall retain the paid portion of
the insurance premium and is entitled to payment for
the period until the termination of the contract.

If the intentionally or incorrectly declared or withheld
circumstance is such that the Insurer would have
entered into the contract, but under other conditions the
Insurer may require the amendment thereof. This right
may be exercised within one month of becoming aware
of the information. If the Contractor does not accept the
proposed change within two weeks of receipt thereof,
the contract shall be terminated with the effect pursuant
to item 5.10.

For the cases under item 5.10 or item 5.11 when an
insured event occurs, the Insurer may waive all or part of
the financial provision of the health services and goods
only if incorrectly declared or withheld circumstance has
affected the occurrence of the event. When
circumstance under item 5.10 or item 5.11 has only had
the effect of increasing the amount of damage, the
Insurer may not refuse to pay, but can reduce the
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CbOTHOLLUEHUETO MEXAY pa3dMepa Ha NAaTteHaTa 3acTpaxoBaTeAHa
npemMmna U Ha npemuata, KOATOo Tpﬂ6Ba Aa Ce MNAaTn Crnopea
peanHnAa 3acCTpaxoBaTeEAEH PUCK.

5.13. AKO MpM CKAIOYBAHETO Ha 3acCTpaxOBaTEAHWUS AOrOBOP
06CTOATEACTBO, MMALLO CbLLECTBEHO 3HAUEHUE 3a ONPEAEASHE Ha
3acTpaxoBaTeAHUsI PUCK, HE € BUAO U3BECTHO Ha CTpPaHWTe, BCsKa
OT TAX MOX€e B ABYCEAMMWYEH CPOK OT Y3HaBaHETO My Aa NMPEANOXMU
M3MEHeHWe Ha AoroBopa. AKO Apyrata cTpaHa He npueme
NPEeANOXEHUETO B ABYCEAMMYEH CPOK OT MOAyYaBaHETO My,
NPEANOXUTEASIT MOXE Aa NMPEKpaT AOroBopa, 3a KOETO MUCMEHO
yBEAOMSIBa Apyrata CTpaHa.

5.14. AKko AOroBOopbT Obae MNpekpateH cbraacHo T1.5.13,
3acTpaxoBaTeAT  Bb3CTaHOBSIBA  4YacTta  OT  MAATeHata
3acTpaxoBaTeAHa MpeMusl, KOATO CbOTBETCTBA Ha HEWU3TEKAWA
CPOK Ha 3acTpaxoBaTeAHUSI AOTOBOP.

5.15. Tllpu HacTbNBaHe Ha 3acTpaxoBaTeAHO CbOWTHE npean
M3MEHEHUETO MAM MPEKPATABAHETO Ha  3acTpaxoBaTEAHUS
AOrOBOp CbrAacHo T1.5.13, 3acTpaxoBaTensT HE MOXE Aa OTKaxe
¢dUHaHCOBOTO obeaneyaBaHe Ha CbOTBETHWTE 3APABHU YCAYTU U
CTOKM, HO MOXE A@ F0 HaMaAM, CbobPa3HO CbOTHOLLEHUETO MEXAY
pasmMepa Ha NAaTeHaTa 3acTpaxoBaTeEAHa NMPEMUA U Ha NPEMUNATA,
KOSTO TpAbGBa Aa Ce MAATU CMOPEeA PeanHus 3acTpaxoBaTeAeH
PUCK.

5.16. o Bpeme Ha AeWCTBUETO Ha 3acTpaxoBaTEAHUSI AOFOBOP
BCEKM 3acTpaxoBaH, MOMbAHUA 3APaBHA AEKAapaums, € AAbXEH
nMcMeHo Aa  obsiBaBa npeas  3acTpaxoBaTensi  BCUUKM
HOBOHACTLMUAM OOCTOATEACTBA, 3@ KOWTO MPWU CKAKOUBAHETO Ha
AOroBopa 3acTpaxoBaTeAsiT MUCMEHO € MOCTaBUMA  BbMpOC.
06siBaBaHeTO Ha obcTosiTencTBaTa TpsbBa Aa Ce UM3BbPLIK
He3abaBHO, HO He MO-KbCHO OT 7 AHW CAeA Y3HABaHETO UM.

5.17. 3acTpaxoBaTEAHUSAT AOrOBOpP BAM3a B cuAa oT 00.00 yaca
Ha AeHs, oTbensd3aH B 3acTpaxoBaTeAHaTa MOAMLIA, HO Camo Npu
yCAOBWE Ye e MAaTeHa 3acTpaxoBaTeAHaTa NpemMus MAM mbpBaTta
BHOCKa, B CAy4Yail Ha pa3CcpoOYeHO MAallaHe. AKO MAallaHeTo ce
M3BbPLUBA N0 6AHKOB MbT, AOFOBOPBLT BAM3a B cuAa oT 00.00u. Ha
AEHA, CAEABALL, AeHsl Ha 3aBepsiBaHe Ha GaHKoBaTa CMeTka Ha
3acTpaxoBaTens.

5.18. TlopHOBABaHe Ha 3acTpaxoBaTEAHWS AOTOBOP, MPOMEHU
B M3bpaHWTE MaKeTM U OMNuUMU Ce WM3BLPLUBAT C AOMBAHWUTEAHO
crnopasymeHue MeXAY CTpaHuTe.

5.19. 3acTpaxoBaTEAHUST AOrOBOP Ce NpeKpaTaBa:

5.19.1. c M3TMUYaHe cpoka Ha AOrOBOPa;

5.19.2. nNo B3aUMHO CbrAacUe Ha CTpaHuTe, U3Pa3eHO NUCMEHO;

5.19.3. epHOCTPaHHO, C EAHOMECEYHO NMUCMEHO MPEAN3BECTME OT
HAKOA OT CTPaHUTE,

5.19.4. B cayyaute Ha 1.5.10, 1.5.11 ¥ 1.5.13 ot Tean 06w

YCAOBWS;
5.19.5. npu cMbPT Ha 3acTpaxoBaH.
5.20. 3actpaxoBaTteaaTt npekparaBsa 3acTpaxoBaTeAHUs

AOTOBOP C EAHOMECEYHO NPEAU3BECTUE U OTKa3Ba PpUHAHCOBOTO
obesneyaBaHe Ha CbOTBETHUTE 3APABHU YCAYTU U CTOKW NpU:
5.20.1. usamama, usBbplleHa oT AoroBoputead / 3acTpaxoBaH

MAU  OT TpeTo AMUe CbC 3HaHWeTo U1  bes
NPOTUBONOCTaBAHE OT TAXHA CTpaHa NpW NOA3BAHETO Ha
3APaBHU  YCAYTU W CTOKM, KOWUTO Ca MOKPUTU NOo
3acTpaxoBaTeAHUs AOrOBOp;
5.20.2. Hennaw@aHe B CPOK Ha AbAKMMA BHOCKa OT
3acTpaxoBaTeAHaTta npemMus Npu pascpoyveHo naaLLaHe.
5.21. Tpu npekpaTABaHe Ha 3acTpaxoBaTEAHUS AOrOBOp OT

AoroBopuTens, TOM € ANbXEH B CPOK A0 7 (CEAEM) NMPUCHCTBEHU

AHW OT AaTata Ha NpeAu3BecTMETO Aa  YBEAOMM  3a
npekpartaBaHeTo 1 3acTpaxoBaHWTe Mo AOroBopa AULa.
5.22. Tlpu nNpeacpoYHO MpeKkpatABaHe M B CAyyal ue

3acTpaxoBaTeAHaTa Mpemus € MAateHa B MbAEH pasmep npu
ycnoBuATa Ha T1.5.17, 3actpaxoBaTeAaT 3apbpXa Tasu yacT of
npemuaTa, KOATO CbOTBETCTBA Ha  W3TEKAUA CPOK Ha
3aCTpaxoBaTeAHWUsi AOTOBOP. 3acTpaxoBaTtensT MMa npaBo Ad
MOAyuYM 3acTpaxoBaTeAHa MpPemusl 3a CPOoKa A0 MpekpaTaBaHe Ha
AOrOBOpA, B CAyyai Ha pascpoyeHo naallaHe Ha npemusTa. Mpu
npekpaTaBaHe Ha 3acTpaxoBaTEeAHUs AOrOBOP MOPaAM CMbPT Ha
3actpaxoBaH, 3acTpaxoBaTeAsT He AbAXM  BpbllaHe Ha
3acTpaxoBaTeAHa NpemMus.

5.13.

5.14.

5.15.

5.16.

5.17.

5.18.

5.19.

5.19.1.
5.19.2.
5.19.3.

5.19.4.

5.19.5.
5.20.

5.20.1.

5.20.2.

5.21.

5.22.

amount according to the ratio between the amount of
the insurance premiums paid and the insurance
premium that must be paid according to the actual risk.

If, at the conclusion of the insurance contract, a
circumstance having essential influence for the
determination of the insurance risk was not known to the
parties, each party may, within two weeks of becoming
aware of the information, propose an amendment to the
contract. If the other party does not accept the offer
within two weeks of receipt thereof, the offering party
may terminate the contract, which shall notify the other
party.

If the contract is terminated pursuant item 5.13, the
Insurer shall reimburse part of the paid insurance
premium corresponding to the unexpired term of the
insurance contract.

Upon the occurrence of an insured event prior to the
amendment or termination of the insurance contract,
under item 5.13, the Insurer can not refuse financial
provision of the health services and products, but can
reduce it, according to the ratio between the amount of
the insurance premiums paid and the insurance
premium that is according to the actual risk.

During the term of the insurance contract every Insured
person who has completed health declaration is required
to declare in writing to the Insurer all new facts regarding
the question the Insurer asked in writing at the
conclusion of the contract. The announcement of the
circumstances must be done immediately, but no later
than 7 days after becoming aware thereof.

The insurance contract shall take effect from 00.00
hours on the day stated in the insurance policy, but only
on condition that the first insurance premium or the first
installment has been paid, in the case of deferred
payment. If payment is made by bank transfer, the treaty
enters into force on 00.00 hours on the day following the
day of crediting the bank account of the Insurer.

Renewal of the insurance contract, changes in selected
packages and options are carried out by an additional
agreement between the parties.

The insurance contract shall be terminated:

with the expiry of the contract;

by mutual consent of the parties expressed in writing;
unilaterally, with one month's written notice by either
party;

in the case of item 5.10, item 5.11, and item 5.13 of
these General Conditions;

death of the Insured.

The Insurer shall terminate the insurance contract with
one month's notice and shall refuse financial provision of
health services and commodities in case of:

fraud committed by the Contractor/Insured or a third
party with the knowledge and without opposition on their
part in the use of health services and goods that are
covered by the insurance contract;

failure to pay on time the installment of the insurance
premium in case of deferred payment.

Upon termination of the Insurance contract by the
Contractor, he shall within 7 (seven) working days from
the date of the notice notify about the termination of the
contract the Insured persons.

Upon early termination in the event that the insurance
premium is paid in full under item 5.17 the Insurer
retains that part of the insurance premium
corresponding to the expired term of the insurance
contract. The Insurer is entitled to receive insurance
premium for the period until the termination of the
contract in the case of deferred payment of the
insurance premium. Upon termination of the insurance
contract because of the death of the Insured, the Insurer
shall not refund any insurance premium .




5.23. Tlpu CKAOUEH KOPMOPATUMBEH / FPYMNoOB 3acTpaxoBaTeAEeH
AOTOBOP, BKAKOUBAHETO Ha HOB 3acTpaxoBaH Ce WM3BbpLUBa MNpu
CAEAHUTE YCAOBUS:

5.23.1. nonbABaHe Ha 3ApaBHa AekAapauus OT KaHAMAATa M
0A06psIBaHETO 1 OT 3acTpaxoBaTeAs, B CAyyauTe Korato
3ApaBHa AeKAapauus € M3UCKBaHa MpU CKAIOYBaHE Ha
3acTpaxoBaTeAHUsi AOTOBOP; U

5.23.2. B cAyyauTe Ha pascpoyeHo naallaHe Ha

3acTpaxoBaTeAHaTa npemus, npeacTaBsHe or

AoroBopuTenss Ha AaHHM 3a BCEKM HOB 3acTpaxoBaH, B

cpok A0 10 (aeceT) NPUCLCTBEHU AHWM NMpPEeAU Aatata Ha

napexa 3a nAallaHe Ha BHOCKa, KaTto MOKPUTUETO Mo
3acTpaxoBKkaTa 3a BCEKM HOB 3acTpaxoBaH 3anouyBa OT

00.00 uyaca Ha AeHfi, CAeABall AEHS Ha napexa 3a

nAallaHe Ha BHOCKaTa W HaAMYMETO Ha nNAaTeHa

3acTpaxoBaTeAHa NPemMUst; UAU

B CAyYauWTe€ Ha EAHOKPaTHO MNAallaHe Ha npemunTa,

npeactaBsHe OT AOroBOPUTEASt HA A@QHHW 3@ BCEKM HOB

3acTpaxoBaH U NAallaHe Ha AOMbAHUTEAHA NPEMMUS, KaTo

NOKPUTMETO MO  3acTpaxoBKata 3a BCEKM HOB

3actpaxoBaH 3anoyBa ot 00.00 yaca Ha AeHsl, creaBall

AEHS Ha MNAallaHe Ha AOMbAHWTEAHATa NpemMua 3a

CbOTBETHUSI HOB 3aCTpaxoBaH.

B cAyyalt, 4e AMLETO, KOETO CE BKAIOYBA, LUE MOA3BA

noKputne no 3acTpaxoBaTeAHU nakeTn Ha

3aCTDaXOBaTeI\ﬂ 3a MEAUUMHCKU CTOKU VI/VIAM AEHTaAHU
ycAyru, 3acTpaxoBaTeAdaT cbbupa MbAHUS pasmep Ha
3acTpaxoBaTeAHaTa nNpemMusi 3a ToBa AMUE, KOSITO

CbOTBETCTBa Ha npemuata 3a CbOTBETHUSA

3acTpaxoBaTEAEH MaKeT, CYMTaHO OT HayaAHaTa AaTa Ha

3acTpaxoBaTEAHUSI AOTOBOP.

5.23.3.

5.23.4.

5.24. YpeHoBe Ha cemelicTBaTa Ha 3acTpaxoBaHW Mo
KopnopaTMBEH 3acTpaxoBaTeAeH AOFOBOP CE BKAKOUBAT, Korato
TOBa € AOrOBOPEHO, Hal-KbCHO A0 2 (ABa) Meceua CAeA
HauyanHaTa AaTa Ha 3acTpaxoBaTeAHUsi AOFOBOp, KaTo ce cnassat
ycaoBusTa no 1.5.23.

5.25. Tlpu CKAKOUYEH KOpMopaTUBEH / TpyrnoB 3acTpaxoBaTeAeH
AOTOBOp TpeKpaTaBaHe Ha 3acTPaxOBaTEAHOTO MOKPUTUE MO
OTHOLLEHWEe Ha 3acTpaxoBaH, Ce WU3BbpLUBa MNPU CAEAHUTE
YCAOBUS:

5.25.1. AoroBopuUTEAIT  He3abaBHO  yBEeAOMSiIBa  MUCMEHO
3acTtpaxoBaTtens 3a npomeHuTe OTHOCHO
3acTpaxoBaHWTE, HO He MO-KbCHO OT 3 (TPW) NPUCHLCTBEHM
AHW OT CbOTBETHATa NPOMSAHa;

NOKPWUTMETO MO 3acTpaxoBkaTa 3a 3acTpaxoBaH € A0
24,00 yaca Ha AeHS Ha  W3KAIOYUBaHe  OT
3acTpaxoBaTeAHus AOTOBOp; B TO3KU CAyYam
AOroBOpUTEASIT YBEAOMSABA 3acTpaxoBaTeAst Mo pepa Ha
NpeAxoAHaTa TOYKa WM Bpblua CbOTBETHUTE AOKYMEHTH,
KaTo MMa NpaBO Ha Bb3CTaHOBABaHE Ha npemusTa 3a
TOBa AMLE MPOMNOPLMOHAAHO Ha OCTaBallMsa CPOK Ha
3acTpaxoBaTeAHUs AOroBop, B CAyYan ye
3acTpaxoBaTeAHaTa NpemMua e nAaTeHa B MbAEH pasmep
npu ychoBusiTa Ha 1.5.17 MAM HE AbAXM OCTaHaAaTa yact
OT pa3cpoyeHaTta npemus.

B cAyyail, ye AMULETO, MO OTHOLIEHWE HA KOETO ce
npekpartasa 3acTpaxoBaTeAHOTO nokputue, e
M3pasxoABaAO  4YaCcT OT AMMUTA MO  CbOTBETHWA
3acTpaxoBaTeAeH NakeT, MO KOWTO ca  MOKPUTU
MEAULMHCKM CTOKM W/VAv AEHTaAHU YCAYTH,
3acTpaxoBaTensT 3aAbpXa Ta3W 4acT OT rOoAMLIHATa
3acTpaxoBaTeArHa MNpemuss  3a  ToBa AWLE, KOSTO
CbOTBETCTBA Ha CbOTBETHWSA 3aCTPaXOBATEAEH MaKeT, ako
e nAaTeHa epHOKpaTHO. 3acTpaxoBaTeAdaT MMa NpaBo Ha
CbOTBETHATa 4acT OT pa3cpoyeHa BHOCKa Ha npemwusaTta
3a AMLETO 3a NepuoAa A0 MpeKpaTaBaHe Ha AOroBopa B
CAyYal Ha pa3cpoyeHo NnaallaHe Ha npemusTa.

5.25.2.

5.25.3.

5.26. 3acTpaxoBaTEAHOTO MOKPUTWME 3@ YAEH Ha CEMEWCTBO ce
npekpataBa nNpuU MpekpaTABaHETO Ha 3acTpaxOBaHETO Ha
CbOTBETHUA CAYXUTEA KaTo ce cnassar ycAoBusTa no 1.5.25.

5.27. Tlpu CKAOYEH MHAMBUAYaAEH / CEMEEH 3acTpaxoBaTeneH
AOrOBOP, BKAIOYBAHETO Ha HOB 3acTpaxoBaH WAM MpekpaTaBaHe
Ha 3aCTpPaxoBaTEAHOTO MOKPUTHUE MO OTHOLLIEHWE Ha 3acTpaxoBaH,
ce M3BbpLUIBA CaMo MpU Haauune Ha 0BEKTUBHM 0BCTOSITEACTBA
(paxaaHe, CMbPT, NPOMSAHA Ha CEMEEH CTaTycC).

5.23.

5.23.1.

5.23.2.

5.23.3.

5.23.4.

5.24.

5.25.

5.25.1.

5.25.2.

5.25.3.

5.26.

5.27.

In case of a corporate/group insurance contract the
inclusion of a new Insured is subject to the following
conditions:

filling of a health declaration by the candidate and
approval by the Insurer, where the health declaration is
required for the conclusion of the Insurance contract,
and

in the case of deferred payment of insurance premium
submitting by the Contractor of data for each new
Insured within ten (10) working days before the due date
for payment of installments and insurance coverage for
each new Insured starts at 00.00 hours on the day
following the due date for payment of the installment
and the availability of paid insurance premium, or

in the case of a single insurance premium payment,
presentation by the Contractor of data for each new
Insured and payment of an additional insurance
premium, such insurance coverage for each new Insured
starts from 00.00 hours on the day following the date of
payment of the additional insurance premium for the
new insurance.

if the person to be included, will benefit from the
coverage of the insurance packages of the Insurer for
medical goods and/or dental care the Insurer shall
collect the full amount of the insurance premium for that
person, which corresponds to the insurance premium for
the insurance package from the start date of the
insurance contract.

Family members of the Insured under a corporate
insurance contract shall be included, where agreed, not
later than 2 (two) months after the date of the insurance
contract, subject to the conditions of item 5.23.

In case of conclusion of corporate/group insurance
contract the termination of the insurance coverage in
respect of the insurance shall be subject to the following
conditions:

The Contractor shall immediately notify the Insurer in
writing of the changes in the insurance, but not later
than 3 (three) working days of the change;

The insurance coverage for the Insured is up to 24:00
hours on the day of his exclusion from the insurance
contract, in which case the Contractor shall notify the
Insurer in accordance with the preceding paragraph and
shall return the relevant documents, and shall be
entitled to reimbursement of the insurance premium for
that person in proportion to the remaining term of the
insurance contract if the insurance premium is paid in
full under item 5.17 or the rest of the deferred insurance
premium is not due.

In the event that the person in respect of whom the
insurance coverage is terminated, has spent part of the
limit under the relevant insurance package that covered
medical goods and/or dental care the Insurer retains
that part of the annual insurance premium for that
person that corresponds with the relevant insurance
package if paid in a single instalment. The Insurer is
entitled to the corresponding part of the deferred
payment of the insurance premium for this person for
the period until the termination of the contract in case of
deferred payment of the insurance premium.

The Insurance coverage for a family member shall
terminate upon termination of the insurance for the
employee subject to the conditions in item 5.25.

In case of a conclusion of individual/family insurance
contract, the inclusion of a new Insured or termination of
the insurance coverage for the Insured, shall be carried
out only if there are objective circumstances (birth,
death, change of marital status).




VI MNpaBa U 3aAbAXeHUS Ha 3acTpaxoBaTeAd

6.1. 3acTpaxoBaTeAAT Ce 3aAbAXaBa, Cpelly 3anAallaHe Ha
3acTpaxoBaTeAHa MpemMus, Aa MNOEMEe PUCKOBE, CBbp3aHu C
duHaHCOBOTO obe3nevyaBaHe, A0 AMMMUTA Ha OTFOBOPHOCT, Ha
3APaBHW YCAYIM W CTOKW, MpPEAOCTaBEHW Ha 3acTpaxoBaH
CbrAaCHO NOCOYEHOTO B 3aCTPaxoBaTEAHUA AOTOBOP.

6.2. 3acTpaxoBaTeAnT, B CPOK A0 5 (NET) NPUCLCTBEHU AHU OT
BAM3aHe B CMA@ Ha 3acCTpaxoBaTEAHWUA AOrOBOpP, NPEAOCTaBs Ha
AoroBopuTenst 3ppaBHa KapTa, CbAbpXalla TpUTe MMeHa Homep
Ha KapTa W Cpoka Ha AeNCTBME Ha 3acTpaxoBaTeAHUS AOrOBOP.
Mpn 3arybBaHe WAM YyHUWOXaBaHE Ha 3ApaBHaTa kapTa
3acTpaxoBaHUAT He3abaBHO, HO He MO-KbCHO OT 3 (Tpw)
NPUCLCTBEHU  AHWM  OT  CbOUTMETO, YyBeaOoMsABa 3a ToBa
3actpaxoBatens. AybAnkaT ce n3paBa OT 3acTpaxoBaTeAsl B CPOK
AO 7 (CepemM) MPUCHCTBEHU AHW OT MOMbABaHE Ha AeKAapauus 3a
HEeBaAMAHOCT Ha u3rybeHata / yHULLOXEeHaTa KapTa U 3anAallaHe
Ha Takca CbraacHo TapudaTta Ha 3acTpaxoBaTeas.

6.3. 3ApaBHaTa KapTta AerMTumMupa 3acTpaxoBaHWa ¢ npaBaTa
Mo CKAOUEHMWS 3acTpaxoBaTeAEH AOrOBOP NpeA M3nbAHUTEAUTE Ha
MeAMUMHCKa MOMOL, C KOWTO 3acTpaxoBaTeAaT MMa CKAOYEH
AOTOBOp.

6.4. 3acTpaxoBaTensiT He3abaBHO, He MO-KbCHO OT 1 (eAwH)
NPUCLCTBEH AEH OT BAM3aHE B CWUA@ Ha 3acTpaxoBaTeAHWs
AOTOBOp, NPEAOCTaBs Ha AOroBOPUTEAS, CIUCBK C U3MbAHUTEAUTE
Ha MeAMUMHCKa MOMOLL, / AOCTaBYMLMTE Ha 3APaBHU CTOKM, C
KOUTO MMa CKAKOUYEH AOFOBOP 3a 06CAyXBaHe Ha 3acTpaxoBaHuTe,
B CbOTBETCTBUE C TMOKPUTUTE PUCKOBE MO CbOTBETHUTE
3acTpaxoBaTeAHW NakeTu W onumu. 3acTpaxoBaTendT yBeAOMSABa
AOroBopuTeAs 3a NPOMEHU B TO3W CMIUCHK, Ype3 NPeAOCTaBAHETO
Ha aKTyaAuM3uWpaH CnuMcbk no pepa Ha T1.3.2.1 oT Te3n 06Lm
ycnoBUA. Tpu CkAtoueH KopriopaTuBeH (rpynoB) 3acTpaxoBaTeAeH
AOTOBOpP, AOrOBOPUTEASIT € AABXEH Aa YBEAOMU 3acTpaxoBaHuTe
3a NPOMEHUTE MO NPEAXOAHOTO U3PeUeHHe.

6.5. 3acTpaxoBaTenT  M3roTBA  3ApaBHO  AOCMe Ha
3acTpaxoBaHWA W BOAM PErncTbp, B KOWTO Ce CbAbpXa
MHPOpPMAUMA 3a  BHECEHUTE  3aCTPaxoBaTEAHW  MPEMUM,

NOA3BaHUTE 3APABHU YCAYTU U CTOKM U A@HHW 3@ Bb3CTAaHOBEHUTE
pasxoAm.

6.6. 3acTpaxoBaTenaT, Npu MNOWCKBaHe OT 3acTpaxoBaHWs,
npeactaBa MHGOPMaLMA 3a NOA3BAHWUTE 3APABHMU YCAYTU U CTOKU U
Bb3CTAHOBEHUTE pa3xoAu. MpU KOpMopaTMBHU 3acTPaxoBaTEAHU
AOrOBOpU  AOroBOPUTEASST MMa MpaBO Aa MOAyYM caMo
cTatucTyeckn 00600LLeHM M HEeNnepCoOHUPUUMPaAHU AaHHU 3a
3APaBOCAOBHOTO CbCTOSIHWE Ha 3acTpaxoBaHuTe.

6.7. 3acTpaxoBaTeAsT HAMa npaBo, 6e3 U3PUUYHOTO MUCMEHO
cbraacMe Ha 3acTpaxoBaHue, Aa pasrAacaBa CTaHaauTe My
M3BECTHW AMUYHU AGHHU, GAKTU U OOCTOSTEACTBA, CBbP3aHU CbC

3APaBOCAOBHOTO CbCTOSIHME Ha 3acTpaxoBaHWsA, OCBEH B
cAyyauTe, NPEABUAEHN CbC 3aKOH.
VII. MpaBa U 3apAbAKEHUA Ha AoroBoputeas /

3acTtpaxoBaHus

7.1. AOroBOPUTEAAT, MPU CKAIOYBAHE Ha 3acTpaxoBaTeAHWSA
AOrOBOp (BbB dopmarta Ha 3acTpaxoBaTeAHa MoAuua), u3bupa
3acTpaxoBaTeAHusi MakeT, CbOoTBETHaTa onuus, dopmara Ha
MEAMLUMHCKO 3acTpaxoBaHe - aboHaMEHTHO OOCAyXBaHe W/UAU
Bb3CTaHOBABAHE Ha Pa3XO0AW, KaKTO M HayMHa Ha NAallaHe Ha
3acTpaxoBaTteAHaTa npemMmus.

7.2. 3ApaBHUTE YCAYrM W CTOKM, BKAIOYUEHU B M36paHuA
3acTpaxoBaTEAEH NaKEeT U CbOTBETHATA OMUMS Ce MOA3BAT AUYHO
OT 3acTpaxoBaHWA NpW Bb3HWKHAAA HEOOXOAMMOCT U peanmaunpan
Ce MOKPUT PUCK CbIAACHO YCAOBUATa Ha 3acTpaxoBkaTta. Pa3xoan
Ha 3acTpaxoBaHWA 3a MOA3BAHW 3APABHW CTOKU W YCAYTM, U3BBH
NOKPUTUTE MO 3acTpaxoBaTeAHUs AOrOBOpP, Ca 3a CMeTka Ha
3acTpaxoBaHus.

7.3. B cayvaute, korato AoroBoputensit e  u3bpan
aboHaMeHTHO obCcAyXBaHe, TOi MMa npaBo Ha cBoboaeH M3bop
Ha W3MbAHUTEA Ha MEAMUMHCKA MOMOLL OT CMWCbKa C
U3MbAHUTEAM HA MEAMLMHCKA NMOMOLL, / AOCTaBUMLM Ha 3APABHM
CTOKW, C KOMTO 3acTpaxoBaTeAdT MMa CKAKOUEH AOroBOp 3a
obCcAyXBaHe MO CbOTBETHUTE 3acCTpPaxOBaTeAHW MNakeT W

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

VL. Right and obligations of the Insurer

The Insurer undertakes, against payment of an
insurance premium, to assume the risks associated with
funding, up to a limit of liability of health goods and
services provided to the Insured as specified in the
insurance contract.

The Insurer shall, within 5 (five) working days from the
entry into force of the insurance contract, submit to the
Contractor a health card containing the names, the card
number and the duration of the insurance contract. In
case of loss or destruction of the health card
immediately, but not later than 3 (three) working days of
the event, notify the Insurer. The duplicate shall be
issued by the Insurer within 7 (seven) working days of
completing the declaration of invalidity of the
lost/destroyed card and payment of a fee according to
the tariff of the Insurer.

The Health card is the document for legitimization of the
Insured's rights under the insurance contract concluded
before the medical aid Contractors with whom the
Insurer has a contract.

The Insurer immediately and not later than 1 (one)
working day of the entry into force of the insurance
contract shall provide to the Contractor a list of the
medical care providers/suppliers of health products, with
whom there is a contract to service the Insured in
accordance with the risks covered by the insurance
packages and options. The Insurer shall notify the
Contractor for changes to this list by providing an
updated list under item 3.2.1 of these General
Conditions. In case of a concluded corporate (group)
insurance contract, the Contractor shall notify the
Insured of the changes in the previous sentence.

The Insurer prepares medical record for the Insured and
shall keep a register, which contains information on the
insurance premiums paid, use of health services and
products and data on reimbursement.

The Insurer, at the request of the Insured, presents
information about the use of health services and goods
and reimbursement of costs. In the case of corporate
insurance policies the Contractor is entitled to receive
only aggregated statistical and unpersonified health
insurance data for the Insured persons.

The Insurer shall not, without the express written
consent of the Insured, disclose personal data that the
Insurer has become aware of, facts and circumstances
related to the health of the Insured, except as provided
by law.

VII. Rights and obligations of the Contractor/Insured

The Contractor, upon the conclusion of the insurance
contract (in the form of an insurance policy), shall select
the insurance package, the corresponding option, the
form of medical insurance - subscription services and/or
reimbursement of expenses, and payment of the
insurance premium.

The Health goods and services included in the selected
insurance package and the corresponding option shall
be used personally by the Insured when necessary and
the occurrence of a risk covered under the terms of the
insurance. The costs of the Insured for using health
goods and services, other than that covered under the
insurance contract shall be borne by the Insured.

In cases where the Contractor has chosen subscription
service, she/he is entitled to a free choice of health care
providers from the list of Providers of medical
care/health service with whom the Insurer has a
contract for services for the insurance packages and the
corresponding options. When the Contractor has
selected a form of medical insurance with
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CbOTBETHUTE OMuUMK. Korato AOroBoputeasT e n3bpan karto dpopma
Ha MEAMLMHCKO 3acTpaxoBaHe ,Bb3CTAHOBABAHE Ha pasxoan”,
TOW MMa npasBo Ha cBobopeH u36op Ha WU3MbAHUTEA Ha
MEAMLMHCKA MOMOLL M/MAM AOCTABUMK Ha 3APABHU CTOKM Ha
TeputopuaTa Ha Penybanka BbArapus, peructpupaH cbobpasHo
6GbArapckoTo 3aKOHOAATEACTBO M MMalLL, MPaBo Aa OCblUECTBSABA
CbOTBETHATA AEMHOCT.

7.4. Mpu aboHaMeHTHO 06CAYXBaHe 3acTpaxoBaHWAT NOA3Ba
CbAEMCTBUETO Ha MEAMLIMHCKMSA KOOPAMHATOP Ha 3acTpaxoBaTeAs
npu BCAKO CbOMTUE, NMPEACTAaBAABALLIO MOKPUT MO 3acTpaxoBKara
PUCK, KOTaTto M CbOTBETHOTO AeYebHO 3aBeAeHME UMa TakbBs, U
CbAEMCTBMETO HA KOOPAMHATOPA Ha CbOTBETHUSI U3MBbAHUTEA Ha
MEAMLMHCKA MOMOLL, UMETO U aApeca 3a KOPECMOHAEHUMS Ha
KOWMTO Ca BKAIOUYEHM B CMIUCbKA C M3MbAHUTEAMTE HA MEAWLIMHCKA
nomodt,.

7.5. 3acTpaxoBaHWAT, NPU BCAKO CbOWUTME, NPEACTaBAABALLO
NOKPWT MO 3acTpaxoBKaTa PUCK, B PE3YATAT Ha KOETO Ce MOA3BaT
3APaBHM YCAYTM U CTOKM, Ce CBbp3Ba C MeAUUMHCKKA
KOOpAMHATOP Ha  3acTpaxoBaTensl, KOWTO  OCbLLecTBABa
CbAEWCTBME Ha W yBeAOMsiBa 3acTpaxoBaHusi 3a pepa Ha
NOA3BAHE Ha MEAULMHCKM YCAYrM B CbOTBETHOTO /\euyebHo
3aBEAEHME U OKasBa CbAEWCTBME NpPW  MOA3BaHe  OT
3acTpaxoBaHWA Ha 3APABHWTE YCAYTM WM CTOKM, KOraTto TOBa €
HeobxoAMMO.

7.6. AOTOBOPUTEAIT € AABXEH Aa 3anAalla AoroBopeHara
3acTpaxoBaTeAHa NPeMus, CbOTBETHO BHOCKWTE MO Hesl, B CAyya
Ha Pa3CpPOYEHO MAALLAHE, B CPOKOBETE U YCAOBMATA CbIAACHO
3aCTpaxoBaTeAHWUs AOFOBOP.

7.7. 3actpaxoBaHUAT / [OroBOPUTEASIT € AAbXEH Aa He
Cb3jaBa YCAOBMS 3@ HenpaBOMEPHO W Hepa0BPOCHBECTHO
NOA3BaHE Ha 3APaBHU YCAYTM U CTOKW, MOA3BAHETO Ha KOUTO ce
obesneyaBa GUHAHCOBO MO 3acTpaxoBKaTa.

7.8. Mpu BCcskO nocelleHne npu U3MbAHUTEA HA MEAWULMHCKA
noMoLl, C KOWTO 3acTpaxoBaTeAsT MMa CKAKOYEH AOroBop,
3acTpaxoBaHUAT Ce AerMTMMMpa CbC 3ApaBHaTa kKapta M
AOKYMEHT 3a CaMOAMYHOCT. 3acTpaxoBaHUAT HAMa MNpaBo Ad
NPEeoTCTbNBA Ha APYrv AML@ CBOATa 3ApaBHa KapTa.

7.9. 3acTpaxoBaHUAT / AOrOBOPUTEAAT € AAbXEH He3abaBHO
M HE NO-KbCHO OT 5 (NeT) NPUCLCTBEHW AHWM OT NPEKpaTABaHe Ha
3aCTpaxoBaTEAHOTO MOKPUTHUE UAW Ha 3aCTPaxoBaTEAHWA AOTOBOP,
Aa BbpHe Ha 3actpaxoBaTensi 3ppaBHata  kapta.  [pu
HEWU3MbAHEHWE Ha 3aAbAKEHWETO MO MPEAXOAHOTO M3peyeHue U
HENpPaBOMEPHO MOA3BaHEe Ha 3ApaBHaTa kapta, Ce AbAXM
Bb3CTAHOBABaHE Ha CTOMHOCTTa Ha CbOTBETHaTa 3ApaBHa ycAayra /
CTOKa.

VIIl. AMMMUT Ha OTTOBOPHOCT

8.1. OTroBOpHOCTTa Ha 3acTpaxoBaTeAs No 3acTpaxoBaTEAHUS
AOTOBOP € A0 AMMWTA Ha OTFOBOPHOCT MO CbOTBETHUA
3acTpaxoBaTeAeH MNakeT W u3bpaHata onuWs, MNOCOYEHU B
3acTpaxoBaTeAHUsI AOFOBOP (NOAMLA).

8.2. AMMUTBLT Ha OTFOBOPHOCT Ha 3acTpaxoBaTens Moxe Aa

6bae:

8.2.1. ¢duHaHCOB (3acTpaxoBaTeAHa Cyma) - OnpepAeAeHa
napuyHa cyma, A0 KOSiTo ce obesnevyaBaT GpUHAHCOBO
NoA3BaHW OT 3acTpaxoBaHWsl 3APaBHU CTOKM W YCAYTU;
WA

8.2.2. YeCTOTEH - onpeaeneHn No 6ol 3APaBHU CTOKU U YCAYTH,
KouTo ce obesrneyaBar GUHAHCOBO OT 3acTpaxoBaTens U
ce MpeaoCcTaBAT Ha 3acTpaxoBaHUA OT U3MbAHWUTEA Ha
MEAULIMHCKa NMOMOLL, / AOCTAaBUMK Ha 3APABHU CTOKU.

8.3. OTAEAHM 3APABHU YCAYTM U CTOKWU, KaKTO U OMPEAENEHM

rpynu Ot 3ApaBHU YCAYTU U CTOKHU, MOraT Aa UMaT AUMUTU, KOUTO
Ca Yact OT AMMUT Ha OTrOBOPHOCT, ONPEAEAEeH 3a CbOTBETHaTa
onuuAa Ha CbOTBETHUA 3acCTpaxoBaTEeAEH NaKeT.

IX. 3acTpaxoBarenHa npemus

9.1. PasmepbT Ha 3acTpaxoBaTeAHaTa NPemMUs Ce OMpPeAEAs
CbOOPa3HO MOKPUTUTE PUCKOBE U OCWUTYPEHOTO GUHAHCOBO
obesneyeHne Ha CbOTBETHUTE 3APABHU YCAYTU U CTOKM, BKAOUEHM
B CbOTBETHWSA 3acTpaxoBaTeAeH MakeT W Onuusi, U CbIAACHO
AelcTBallaTa KbM MOMEHTa Ha CKAtOUBAHE Ha 3acTpaxoBaTEAHUSA
AoroBop  Tapuda. 3acTpaxoBaTeasiT, Mpu  OMpeAensiHe  Ha

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

8.1.

8.2
8.2.1.

8.2.2.

8.3.

9.1.

reimbursement, she/he has the right to free choice of
providers of medical care and/or health products in the
territory of the Republic of Bulgaria, registered under the
Bulgarian law and has the right to practice the activity.

In case of subscription service the Insured shall use the
assistance of the Medical Coordinator of the Insurer in
any event, representing a risk included in the insurance
coverage, when the relevant hospital also offers such,
and the assistance of the coordinator of the providers of
medical care, where the name and mailing address of
which is included within list of providers of medical care.

The Insured, in any event, representing a risk included in
the insurance coverage, as a result of which health
services and products are used, shall connect with the
Medical Coordinator of the Insurer who shall provide
assistance and shall notify the Insured on the terms of
use of medical services in the relevant hospital and shall
assist in the use by the Insured of health goods and
services when necessary.

The Contractor shall pay the agreed insurance premium,
respectively, the instalments thereof, the General
Conditions pursuant to the insurance contract.

The Insured/Contractor shall not create conditions for
unlawful and fraudulent use of health care goods and
services, the use of which is secured financially via the
insurance.

At every visit to the medical care providers with which
the Insurer has a contract, the Insured shall identify the
health card and the ID card. The Insured shall not give
her/his health card the card to other people.

The Insured/Contractor shall immediately and not later
than 5 (five) working days of the termination of the
insurance coverage or contract return the health card to
the Insurer. When the obligation under the preceding
sentence and unauthorized use of the health card, due
to reimbursement of the health services/products.

VIII. Limit of liability

The Insurer's liability under the insurance contract shall
be to the limit of liability under the relevant insurance
package and selected option specified in the insurance
contract (policy).

The limit of liability of the Insurer may be:

financial (insurance amount) - a sum of money to
ensure that the financial use of the health goods and
services by the Insured, or

frequency - defined number of health goods and services
that provide financial insurance and are provided to the
Insured by a medical care provider/supplier of
healthcare products.

Individual health services and products, and certain
groups of health goods and services may have limits that
are part of the liability limit set for the option of the
insurance package.

IX. Insurance premium

The amount of the insurance premium shall be
determined according to the risks covered and the
provided financial security of the health services and
products incorporated into the insurance package and
option, and according to the tariff current at the time of
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npemusTa, npuAara OMPEAEAEHUTE B TapuduUTe KOEDULMEHTH,
KaTo npeLeHABa NOTEHLMAaAHUA PUCK 3a BCEKM 3acTpaxoBaH. AKo
npe3 CLOTBETHMA 3acTpaxoBaTeAeH MepuoA € AOTOBOPEHO
pasiumMpaBaHe Ha MOKPUTMETO M/UAW yBEAMUYaBAHe Ha AUMUTUTE
1/VAV Ha 3acTpaxoBaTeAHaTa cyma, MpemusaTa 3a AoraallaHe ce
ornpeAeAs MPOMOPLMOHAAHO Ha OcTaTbka OT 3acTpaxoBaTeAHUs
nepuoa. AKo npes 3acTpaxoBaTEAHWA NEPUOA HACTBLMNKU NPOMSAHA B
pucka, 3acTpaxoBaTeAdiT MOXE Aa MOUCKa MpPeAoroBapsiHe Ha
NPUAOXKEHUTE KOEDULIEHTH.

9.2.  3actpaxoBaTeAHaTa Npemua ce MAalla npu CKAYBaHe
Ha 3acTpaxoBaTeAHWUs AOTFOBOP B MbAEH pasMep, OCBEH B
CAyYauTE KOrato € yroBOpPeHO Apyro. Mo AOroBOPEHOCT MexXAy
CTpaHWTe, OTpaseHa B 3acTpPaxoBaTeAHWA AOTOBOP WAWM B
NPUAOXEHUE KbM HErO, MPeMUsaTa Moxe Aa Gbae 3anAarteHa Ha
pa3CcpPOUEHU BHOCKM Npes CboTBETHUA 3acTpaxoBaTeAeH NeproA.

9.3. 3acTpaxoBaTeAHaTa NpemMus ce naala no 6aHKoB MbT,
KaTo 3a AaTa Ha BHeceHaTa Npemusa ce npuemMa AEHSIT, B KOMTO €
3aBepeHa 6aHkoBaTa cMeTka Ha 3acTpaxoBaTens.

9.4. B cayuaunTe, KOrato € AOrOBOPEHO Pa3CpPOYEHO MAallaHe,
npy HemMAallaHe Ha BHOCKA OT pascpoyeHata npemus,
3aCTpaxoBKaTa Ce MpekpaTtsiBa CAeA M3TMyaHeto Ha 15

(NeTHaAeceT) AHM OT AaTaTa Ha Napexa Ha pa3cpoyeHarta BHOCKa.
9.5. 3acTtpaxoBaTtenaTt He AbAXK BpbLUaHE Ha
3acTpaxoBaTeAHa NpPeMusi MPKU CMbPT Ha 3acTpaxoBaH.

X. QAeicTBUA NPU HacTbNBaHEe Ha 3acTpPaxoBaTeAHO
cbbuTHe. Bb3cTaHoBAIBaHE Ha pa3xoau

10.1. B cAyyait Ha cbbWTME, MPEACTABAABALLO MOKPWUT PUCK,
3actpaxoBaTtensT obe3nevyaBa 3anAallaHeTo Ha CTOMHOCTTa Ha
npeaocTaBeHuTe oT USMbAHUTEA HA MEAMLMHCKA NOMOLLL 3APaBHM
YCAYTM U CTOKM, TMOCOYEHW B OMNUMUTE HA CbOTBETHUSA
3acTpaxoBaTeAeH NaKkeT, n3bpaH oT AOroBOPUTEAS CbC CKAOUBAHE
Ha 3acTpaxoBaTeAHWS AOTOBOP, B CAyYauTe Korato kato dopma Ha

MEAULMHCKO  3acTpaxoBaHe e  u3bpaHO  ,ab0HaMEHTHO
obcayxBaHe”.
10.2. Tpu u3bpaHa ¢opmMa Ha MEAULMHCKO 3acTpaxoBaHe

,aB0HaMeHTHO 06CAYXBaHe”, 3acTpaxoBaHWAT HAMa MapUyHK
B3aUMOOTHOLLEHUA ¢ U3MbAHUTEAUTE HA MEAULMHCKA MOMOLL, C
M3KAIOYEHME Ha CAyyauTe, KOrato Ce HaAXBbpAM AUMMUTA Ha
OTrOBOPHOCT MO 3acTpaxoBkaTa NO MOBOA MOA3BaHUTE OT
3acTpaxoBaHWUA 3APABHU YCAYTM U CTOKM. [pu ,aboOHaAMEHTHO
obcayxBaHe” 3acTpaxoBaTeAsiT Bb3CTAHOBABA, A0 AMMMTA Ha
OTrOBOPHOCT, Ha CbOTBETHUA U3MbAHUTEA HA MEAULMHCKA NOMOLL,
HanpaBeHUTe OT 3acTpaxoBaHWA Pa3XOAM 3a 3APaBHU YCAYTU U
CTOKM.

10.3. TMpu dopma Ha MEAULMHCKO 3acTpaxoBaHe
,Bb3CTAaHOBsIBAHE Ha pa3xoAM”, 3acTpaxoBaTeAAT Bb3CTaHOBSIBa
Ha 3acTpaxoBaHWs, AO AMMUTa Ha OTFTOBOPHOCT, HanpaBeHUTe OT
3acTpaxoBaHMsi  pa3xoAM Bb3 OCHOBAa Ha WCkaHe 3a
Bb3CTaHOBsIBaHe Ha pa3xoAu (No obpasel, Ha 3acTpaxoBaTteas) OT
3actpaxoBaHMA M Ha  NPEeACTaBeHW  3acTpaxoBaTeAHMU,
MEAUUNHCKKN U ¢VIHaHCOBM AOKYMEHTH, CbOTBETCTBALLM Ha
NOA3BaHUTE OT 3acCTpaxoBaHWA 3APABHWU YCAYTM U CTOKM, KaKTO U
Ha YCAOBMSITA 3a TAXHOTO MpeAoCTaBsiHe. BCUUKM AOKYMEHTH ce
NpeACTaBAT OT 3acTpaxoBaHWA 3a HEroBa CMeTKa.

10.4. 3acTpaxoBaHUAT € AAbXEH B CPOK OT 1 (eauH) mecel,
NUCMEHO Aa YBEAOMM 3acTpaxoBaTeAsl 3a M3BbPLUEHUTE Pa3XOAU
3a 3ApaBHU YCAYTU U CTOKM (NpK ,Bb3CTaHOBABaHE Ha pa3xoan”)
Aa nopaae MckaHe cbraacHo T.10.3. CpoKbT MOXe Aa Ce YABAXM
Npu  HaAMUYMETO Ha  OOEKTMBHWM  MPUYMHM,  KOWUTO  ca
Bb3MNPEnsTcTBaAM  cnasBaHeto My (npectol B BOAHWYHO
3aBeAEHUE, TEXKO 3aboAsiBaHe, OTCbCTBME OT CTpaHata W Apyru
NoAOBGHM), YAOCTOBEPEHM C HAANEXHWU AOKYMEHTM.

10.5. 3a u3nAalaHe Ha 3acTpaxoBaTeAHO 06e3lLeTeHUE (Npu
,Bb3CTAHOBAABaHE Ha pa3xoau”) Mpy NoAaBaHE Ha UCKAHETo Mo
1.10.3, 3actpaxoBaHusaT  Tpabea Ad npeacTasu n
pPa3xoA00MNpaBAATEAHN M MAATEXHU AOKYMEHTU (dakTypa C Kacos
60H / NAATEXHO HapexaaHe / BHOCHa GeAnexka MAM dUCKanHa
dakTypa) “3paseHn Ha MMETO Ha 3acTpaxoBaHWsA, 3a NOA3BaHWUTE
3APaBHW CTOKMU U YCAYTU, KAKTO U CAEAHUTE AOKYMEHTU:
10.5.1. 3a 3aKyneHn AeKapCTBEHW CPEACTBA: pPeLenTH, N3AAAEHM
OT CbOoTBETHMA Nekap M [OKYMEHT 3a W3BbpLUEH
AEKAPCKU MPEFAEA; AeKapPCTBEHUTE CPeACTBa TpsibBa Aa

concluding of the insurance contract. The Insurer shall
use the applicable tariff rates in determining the
insurance premium specified and in assessing the
potential risk to each insured. If during the relevant
Insurance Period there is an agreement for extension of
the coverage and/or increase of the limits and/or the
insurance amount, the insurance premium to be paid
shall be determined in proportion to the remainder of the
term of the Insurance Period. If during the Insurance
Period there is a change in the risk, the Insurer may
request renegotiation of the applied coefficients.

9.2. The insurance premium shall be paid at the conclusion
of the insurance contract in full, unless otherwise
agreed. Upon agreement between the parties, as
reflected in the insurance contract or attached thereto,
the insurance premium may be paid in deferred
instalments over the Insurance Period.

9.3. The insurance premium shall be paid by bank transfer,
and the date of the paid insurance premium is the day
on which the bank account is credited by the insurer.

9.4. In cases with deferred payment, the failure to pay an
installment of deferred insurance premium, the
insurance shall be terminated after the expiry of 15
(fifteen) days from the due date of the deferred payment.

9.5. The Insurer shall not refund insurance premiums in case
of death of the insured.

X. Actions in case of occurrence of insurance event.
Reimbursement of costs

10.1. In case of an event, representing a covered risk, the
Insurer shall provide payment for the value of the
provided health care services and goods by the supplier
of medical aid, specified in the options of the insurance
package selected by the Contractor for the conclusion of
the insurance contract, when the form of medical

insurance is selected as subscription service.

10.2. In case of selecting form of medical insurance such as
subscription service, the Insured has no monetary
relationship with the providers of medical care, except
when the limit of liability of the insurance is exceed in
connection with the use of health services and goods by
the Insured. In case of a subscription service the
insurance is refunded to the limit of liability of the
providers of medical care expenses incurred by the
Insured for health goods and services.

10.3. In case of selecting form of medical insurance such as
subscription service, the Insurer shall reimburse the
Insured, up to the limit of liability incurred by the Insured
for costs on the basis of a request for reimbursement of
costs (as per template of the Insurer) submitted by the
Insured and submitted insurance, medical and financial
records corresponding to those presented by the Insured
for health services and products, and the conditions for
their provision. All documents shall be submitted by the
Insured at his expense.

10.4. The Insured shall submit within 1 (one) month a written
notice to the Insurer of the expenditures on health goods
and services (for reimbursement) and shall present a
request under item 10.3. The deadline may be extended
if there were objective reasons that have prevented
compliance therewith (hospital stay, serious illness,
absence from the country, and the like), certified by the
appropriate documents.

10.5. For payment of insurance compensation (for
reimbursement) at the submission of the request as per
item 10.3, the Insured must also provide supporting
documents  and payment  (invoice to cash
receipt/payment order/deposit slip or tax invoice) issued
in the name of the Insured used for health goods and
services, as well as the following documents:

10.5.1. for purchased drugs: prescription issued by the
physician and documents for medical examination,
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Ca 3aKyneHu B CPOK A0 7 (CeAeM) MPUCHLCTBEHU AHWU OT
AaTata Ha M3AaAeHaTa  peuenta /  AOKYMEHTa  OT
AEKaPCKUA NPernes;

10.5.2. 3a 3aKyneHu MOMOLLHW CPeACTBa: peuenTtv / AOKYMEHTU
3a MEAMUMHCKO HasHauyeHwe, u3papeHu ot Aekap /
N3MbAHWUTEA HA MEAWLIMHCKA MOMOLLL

10.5.3. 3a M3BbPLUEHM MEANLMHCKM nperaeam W/
MaHUNyAaUMKU: AOKYMEHT 3a AEKapCKU Nperaes W/vav
MaHUnNyAauus;

10.5.4. 3a U3BbPLUIEHN MEAULMHCKM MU3CAEABAHWA: AOKYMEHT OT
AEKapCKU nperaes, AOKYMEHT 3a Ha3HauyaBaHe Ha
M3CAEABaHUATa U KOMWE OT pesyATaTuTe;

10.5.5. 3a 60AHUYHO AeUEHME: ENMUKPU3A;

10.5.6. 3a AeueHue B caHaTOpUyM: MEANLIMHCKO HanpaBAEeHWE 3a
AEYEHMEe B  CaHaTOpUyMm, €enuKpu3a U  KapToH
(dusnorepaneBTUUHA Kapra) c onucaHue Ha
NPOBEAEHUTE dU3MOTEPanEeBTUYHN NPOLEAYPHU.

10.6. CbraacHo pasnopepbute Ha Koaekca 3a 3acTpaxoBaHeTo,

3acTpaxoBatenaT MMa MnpaBO Aa M3UCKa OT 3acTpaxoBaHus

NPEACTaBAHETO Ha AOMbAHUTEAHU AOKA3aTeACTBaA, HEOOXOAUMMU 3a

yCTaHOBsIBaHe W MpeLeHKa Ha OCHOBaHWETO, obcToATeAcTBaTa U

pa3mepa Ha npepsiBEHaTa KbM HErO NPeTeHLMS.

10.7. 3acTpaxoBaTeAnsiT HAMa Aa WM3MCKBA AOKa3aTeACcTBa, C

KOWTO 3acTpaxoBaHUAT He MOXe Aa ce CHabav mnopaau

CblLECTBYBALUM HOPMATUBHU MPEYKM WAM MOPAAM AMMcaTa Ha

npaBHa Bb3MOXHOCT 3a OCUTYPSIBAHETO UM.

10.8. B cayuyal, 4ye npeactaBeHuTe C WcCkaHeto no T1.10.3
AOKYMEHTM Ca HEMbAHU WMAM ca HEOOXOAMMW AOMBAHUTEAHM
AOKaszatencTBa cbraacHo T.10.6, 3acTpaxoBaTensiT yBeAOMsABa
3acTpaxoBaHuA 3a ToBa B CPOK A0 15 AHM OT noAyyaBaHe Ha
MCKaHETO, KaTo NPeAoCTaBa Ha 3acTpaxoBaHWA CPok A0 1 (eawH)
Mecel, 3a NPeAOCTaBsiHE Ha CbOTBETHUTE AOKa3aTeACcTBa.

10.9. Tpu HacTbnNBaHe Ha  3acTpaxoBaTeAHO  CbbUTUE
3acTpaxoBaTeAsT MMa NpaBoO Ha AOCTbM AO LsfAaTa MeAMUMHCKa
AOKYMEHTaLMSA BbB Bpb3Ka CbC 3APABOCAOBHOTO CbCTOSIHUE Ha
3acTpaxoBaHMsi M MOXe Aa A M3WCKBA OT BCUYKM AMLA,
CbXpaHsiBallM TakaBa WHOOPMaUMS, BKAUMTEAHO U OT
AoroBoputens M 3acTpaxoBaHWs, KaTo Te ca AAbXHM Aa
NpeAoCTaBAT Ha 3acTpaxoBaTeast usAaTta MOWCKaHa WM W/WMAM
M3BECTHAa WM  WHOOPMALMSE U AOKYMEHTaumMsa  OTHOCHO
3APaBOCAOBHOTO CbCTOAIHWE Ha 3acTpaxoBaHus.

10.10. 3actpaxoBaTensiT, B cpok A0 15 (neTtHapecet) paboTHU
AHW, OT npepocTaBAHE OT  3acTpaxoBaHWS Ha  BCUYUKK
AOKa3aTeAcTBa, YCTAHOBABALLM OCHOBaHMETO W pa3mepa Ha
HanpaBeHUTE pPa3XOAM BKAOUUTEAHO W Ha AOMbAHUTEAHUTE
AOKa3aTeACTBa, M3UCKaHW OT 3acTpaxoBaTeAsi CbraacHo Koaekca
3a  3acTpaxoBaHeTo, Bb3CTaHOBABA Ha  3acTpaxoBaHus
HanpaBeHWTe pPa3xOAM 3a 3ApaBHU CTOKM W YCAYTU  UAU
MOTMBMpPAHO OTKa3Ba NAallaHe, Kato yBeAOMsiBa 3acTpaxoBaHus
OTHOCHO MPWYMHUTE 3a OTKasa 3a USAOCTHO WAM YaCTUYHO
nAallaHe.

10.11. B cayyall Ha CMbpT Ha 3acTpaxoBaHUs, CAEA KaTo e
MOAYYMA 3APABHU YCAYIM W CTOKM, MOKPWUTM MO 3acTpaxoBKaTta,
3acTpaxoBaTeAaT Bb3CTaHOBABA Pa3XxoAMTe 3a TAX Ha 3aKOHHUTE
HaCAeAHMUM Ha 3acTpaxoBaHusi (Npu  ,Bb3CTAHOBABAHE Ha
pasxoan”).

10.12. Ako npeTeHuMsiTa MO 3acTpaxoBkaTta € W3MaMAUBa,
BCUUKW MAALL@HWMSA MO 3acTpaxoBkaTta LWe 6baaT OTKasaHu, a
AVILIETO, OCBLUECTBMAO TE3U AEUCTBUS UAK BespencTBuA, e bbae
NPeAaAeHO Ha KOMMETEHTHWTE OpraHu 3a peaau3upaHe Ha
OTFOBOPHOCTTA My CbFAACHO HaKa3aTeAHOTO 3aKOHOAATEACTBO.
MN3MaMAMBO € BCAKO AENCTBUE UAM BE3AENCTBUE, KOETO BbBEXAA
B 3ab6AYXAEHME WMAM MOAAbPXA CbLUECTBYBALLO 3abAYXAEHWE Y
NPEACTaBUTEAU WAM  CAYXUTEAM Ha 3acTpaxoBaTens OTHOCHO
HaCTbNBaAHETO Ha 3acTpaxoBaTeAHOTO CbOWTME, pa3mepa Ha
ABAKMMOTO 3aCTPAxOBaTEAHO MAALLAHE UAM APYrM 0BCTOSTEACTBA,
KOWTO ca OT 3HAYeHWe 3a Bb3HMKBaHE Ha NPABOTO Aa Ce MOAyYM
3acTpaxoBaTeAHO NAaLLaHe.

10.13. 3actpaxoBaTensiT He obeaneyaBa ¢GUHAHCOBO MOA3BaHU

oT 3aCTanOBaHMH 3APaBHU YCAYTU U CTOKU B CAEAHUTE CAYyHaU:

10.13.1. npu HecnasaHe OT 3acTpaxoBaHWA Ha MNpeAnucaH
peXuM  WUAM  AeYeHue; NpU  CUMyAMpaHe  OT
3acTpaxoBaHUs Ha CbOUTUE, MPEACTaBAABALLO MOKPUT
puCK;

10.13.2. npwu M3BBPLUEHN PA3XOAM 3a:

- crnabuTeAHM  AEKapcTBa,  AekapcTBa  3a

medicines should be purchased within 7 (seven) working
days from the date of a prescription/document from a
medical examination;

10.5.2. for purchased aids: recipes/documents and medical
prescriptions issued by a physician/provider of health
care;

10.5.3. for a medical examination and/or treatment: document
of medical examination and/or treatment;

10.5.4. for performed medical tests: document the medical
examination, document appointing the test and a copy of
the results,

10.5.5. for hospital treatment: medical history;

10.5.6. treatment in a sanatorium: medical card for treatment in
a sanatorium, medical history and card (physiotherapy
card) with a description of the conducted physiotherapy.

10.6. Under the provisions of the Insurance Code, the Insurer
has the right to require the Insured to furnish additional
evidence needed to identify and assess the ground,
circumstances and amount of the claim made against
him.
10.7. The Insurer will require evidence that the Insured can
not obtain because of existing regulatory barriers or lack
of legal possibility of provision thereof.
10.8. In the event that the documents presented with the
request as per item 10.3 are incomplete or require
additional evidence pursuant to section 10.6, the Insurer
shall notify the Insured for this within 15 days of receipt
of the request, providing the Insured within 1 (one)
month to provide evidence.

Upon the occurrence of an Insured event the Insurer

shall have access to all medical records relating to the

health documents and it may require it from all persons
storing this information, including the Contractor and the

Insured, and they shall be required to provide to the

Insurer all the requested information and/or certain

information and documentation about the health of the

Insured.

10.9.

10.10. The Insurer shall, within to 15 (fifteen) working days
from the provision by the Insured of any evidence
establishing the basis and amount of the expenses
incurred including the additional evidence requested by
the Insurer under the Insurance Code shall reimburse
the Insured expenses incurred for health goods and
services or shall refuse payment and notify the Insured

of the reasons for the refusal of full or partial payment.

10.11. In case of death of the Insured, after receiving health
care services and goods covered by insurance, the
Insurer shall reimburse them to the legal heirs of the

Insured (for reimbursement).

10.12. If the insurance claim is fraudulent, all payments under
insurance will be cancelled and the person that has
performed those acts or omissions will be transferred to
the competent authorities for the realization of his
responsibility under criminal law. A fraud is any act or
omission likely to mislead or deceive and maintain
existing fraud in agents or employees of the Insurer
regarding the occurrence of the Insured event, the
amount of outstanding insurance payment or other
circumstances that are relevant to the entity's right to
receive insurance payment.

10.13. The Insurer does not provide the financial benefits of the

Insured health services and goods in the following cases:

10.13.1. for non-compliance by the Insured of a prescribed
regimen or treatment for simulation of the Insured Event,
representing Insured risk;

10.13.2. The expenditures incurred for:
- Laxatives, medicines for weight loss;
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otchabBaHe;

- MeAVKaMeHTH
MbTyBaHe;

- NpPOTMBO3auaTbYHW CPEACTBA;

- UMYHOMOAYAQTOPU U BaKCWHM,  W3BbH
NOCOYEHUTE B 3aCTPAXOBATEAHWUTE MaKETH;

- XpaHWUTEAHU poHaBKK, MEAULIMHCKa
KO3MeTHKa, puTonpenapaTu;

- CTbKA@ 3@ ouMAa ¢ AvonTbp MoA 0.5, UBETHM
A€M, ouMAa 3a paboTa C KOMMIOTbP, PamMKu
3a 0UWAa;

- AEKapCTBa, MeAMKaMeHTM W KakBWUTO U Ad
6UAO MEAMLMHCKU U3AEAUs, HeperucTprpaHu
KaTo AekapctBa B Penybanka BbArapus no
CbOTBETHUSI HOPMATUBHO YCTAHOBEH PEA.

pa3xoAM, MOKPUTH MO APYrY 3aCTpaxoBaTeAHU AOTOBOPU

C APYr 3acTpaxoBaTeA WAWM MOKPUTU OT AbPXKaBHMU,

OOLUMHCKA, MAW OBLLECTBEHW M YaCTHU MEAULMHCKU

nporpamu;

pa3xoAu 3a CaMOAEUYEHUE WAU 33 AeYEHUe OT AULE,

KOETO HsIMa NPaBo Aa ynpaxHsaBa AeKapcka npopecus;

pasxoAM 3a AeueHWe, U3BbPLIEHO MNP HapyllaBaHe

pasnopeabute Ha 3akoHa 3a 3ApaBETO M 3akoHa 3a

AeuebHWUTe 3aBepeHUs.

MPOTMB MpUAOLIABAHE MpU

10.13.3.

10.13.4.

10.13.5.

XI. CbobLieHus

11.1. Bcsiko cboblueHWe oT 3acTpaxoBaHusi / AOroBOpUTEAs,
CBbP3aHO CbC 3acTpaxoBkaTa TpsbBa Aa Obae M3npaTeHO Ha
NOCOYEHWA B 3acTpaxoBaTeAHUss  AOrOBOP  aApec  Ha
3actpaxoBaTens W/UAM appec Ha eAekTpoHHa nowa (e-mail),
OCBEH aKo 3acTpaxoBaTeAST MUCMEHO He Ce CbrAacu APYro.

11.2. Bcsiko cbobLieHue oT 3acTpaxoBatensn KbM
3acTpaxoBaHusi / AOroBOpuTeAsi Ce M3Mpalla Ha NOCOYEeHUs B
3acTpaxoBaTeAHMs  AOFOBOP aApec Ha 3acTtpaxoBaHus /
Aorosoputenas. Mpwu CKAOYBaHe Ha 3acTpaxoBKara
3actpaxoBaHuAT / [OroBOpUTEAAT 3asBABaT W aApec Ha
eAEeKTPOHHa noua (e-mail), Ha KOMTO e NoAyyaBaT CbobLLEHNS,
BKAIOUMTEAHO 3@ MPOMEHW B YCAOBMATA Ha 3acTpaxoBkaTa,
OTHOCHO pa3Mepa Ha 3acTpaxoBaTeAHaTa MpeMua U ApYyru.
3acTpaxoBaHUAT / AOrOBOPUTEAAT € ANbXKEH HE3abaBHO NUCMEHO
Aa yBepOMM 3acTpaxoBaTeAs 3a NpoMsAHa Ha ykasaHua B
3aCTpaxoBaTeAHUsA AOTOBOP aApec MAM B 3asiBeHMs e-mail u pa
cbobw Ha 3acTpaxoBaTend HoBUSI cu  aapec/e-mail. Ao
noAyyaBaHe Ha CboBLLIEHMETO 3a MPOMsHa Ha appec/e-mail Ha
3acTpaxoBaHusi / AOroBOpUTEAA OT CTpaHa Ha 3acTpaxoBaTeas,
CbOTBETHMTE CbOOLLEHUA Cce u3npawat Ao aapeca/e-mail,
NOCOYEHU B 3aCTpaxoBaTEAHUSI AOFOBOP, KaTo CbLUMTE ce cmsTaTr
3a BpbYEHM WM MOAyYeHM OT 3acTpaxoBaHusa / AOroBopuTeAs C
BCUYKM NPEABUAEHM B 3aKOHa UAM AOFOBOpA MpPaBHU MOCAEAULN.

XIl. AMYHM AQHHU

12.1. C HacTOfILLOTO, CbIAACHO MPUAOXMMOTO B Penybanka

BbArapusi 3aKOHOAATEACTBO 3a 3allyMta Ha AMYHWUTE

AaHHW, 3acTpaxoBaTeAdaT yBeAOMsiBa 3acTpaxoBaHus, ye:

12.1.1. 3acTpaxoBaTensiT € BMNWCaH Kato aAMMHUCTpATOpP Ha
AMUYHU AGHHMW B pernctbpa Ha KomucusiTa 3a 3alluta Ha
AMUYHWUTE A@HHW, KaTo Bpb3Ka CbC 3acTpaxoBaTens W
ONPEAEAEHOTO OT HETO AABXHOCTHO AMLE MO 3aluTa Ha
AMYHUTE AAHHM MOXe Aa ObAe OCbLLECTBEHA Ha
nocoyeHuns B T.1.1.1. appec Ha ynpaBAEHUE;

12.1.2. NpepoctaBeHnTe oT 3actpaxoBaHua / [OroBopuUTEAA
AMUYHUM AaHHW ce obpaboTBaT OT 3acTpaxoBaTeAs 3a
LeAMTE  Ha  CKAtOYBAHETO WM M3MbAHEHWETO  Ha
3acTpaxoBaTeAHUs] AOFOBOP W 3@ LEAUTE Ha AMPEKTHUSA
MapKETHHT, KaTo NPaBHOTO OCHOBaHWe 3a obpaboTBaHeTo
MM  Moxe Aa 6bAe  MAM  M3PUYHO CblAacMe Ha
3actpaxoBaHus / OroBOPUTEAS,, UAU WU3MBAHEHMETO Ha
3acTpaxoBaTeAHUsi AOrOBOpP, MAM ako 06paboTBaHeTo €
HeobXOAMMO 3a Cna3BaHETO Ha 3aKOHOBO 3aAbAXEHUE Ha
3acTtpaxoBaTens, UAU ako 06paboTBaHETO € HEOBXOAMMO
LUeAUTE Ha AerMTUMHWUTE WMHTEpPecH Ha 3acTpaxoBaTens.
06paboTBaHETO Ha AMYHUTE AQHHU € 3a CPOK, KOMTO €
cbobpaseH ¢ ueanTe Ha obpaboTBaHeTO, 6€3 A HAXBbPAS
MWUHUMaAHO HeobXxoAMMWA CPOK 3a obpaboTBaHe Ha
AQHHWTE;

- anti-nausea medication while travelling;

- contraception drugs;

- immunomodulators and vaccines not covered
by the insurance packages;

- food supplements,
phytopreparations;

- glasses for spectacles under 0.5, coloured
contact lenses, glasses for work with computer,
spectacle frames;

- drugs, medications and any medical devices

that are not registered as medicines in the
Republic of Bulgaria in the respective
normative order.

medical cosmetics,

10.13.3. costs covered by other insurance with another Insurer
or covered by state, municipal, or public and private health care
programs;

10.13.4. costs for self or for the treatment of a person who is
not entitled to exercise the medical profession;

10.13.5. costs of treatment provided in violation of the
provisions of the Health Act and the Health Establishments Act.

XI. Notices

11.1. Any communication by the Insured/Contractor relating to
insurance should be sent to the address of the
insurance contract of insurance and/or e-mail (e-mail),

unless the Insurer agrees in writing not otherwise.

11.2. Any communication by the Insurer to the
Insured/Contractor shall be forwarded to the insurance
contract at the Insured/Contractor. In the conclusion of
the insurance the Insured/Contractor shall submit an
address and e-mail address (e-mail), where the
messages shall be received, including changes in the
terms of the insurance, the amount of the insurance
premium and others. The Insured/Contractor shall
immediately provide written notice to the Insurer of the
changes indicated in the insurance contract at the
requested address or e-mail to notify the Insurer of your
new address/e-mail. Until receipt of the notice of change
of address/e-mail of the Insured/Contractor by the
Insurer, the corresponding messages shall be sent to the
address/e-mail, specified in the insurance contract, and
shall be deemed to be delivered and received by the
Insured/Contractor with all legal consequences provided
by the law or the contract.

XIl. Personal data

12.1. Hereby, according to the legislation applicable in the
Republic of Bulgaria regarding the Personal Data

Protection the Insurer shall notify the Insured that:

12.1.1. The Insurer is registered as a data controller in the
register of the protection of personal data, and a contact
with the Insurer and the data protection officer appointed
by him may be carried out at the registered address, as
specified in point 1.1.1. ;

12.1.2. The personal data provided by the Insured/Contractor
are processed by the Insurer for the conclusion and
performance of the insurance contract and for the
purposes of direct marketing and the legal basis for their
processing may be either the explicit consent of the
Insured / Contractor , or the execution of the insurance
contract or if the processing is necessary to comply with
the Insurer's statutory obligation or if processing is
necessary the legitimate interests of the Insurer. The
processing of personal data is carried out for a period
that is consistent with the purpose of the processing,
without imposing the minimum time required for
processing the data;
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12.1.3. MpK HaAMuMe Ha M3PUYHO CbrAacue Ha 3acTpaxoBaHus /
Aorosoputens M CcrnasBaHe  M3WCKBaHWATA  Ha
NPUAOXMMOTO B CTpaHaTa 3aKOHOAQTEACTBO, AWYHUTE
A@HHW MoraT Aa ObAaT paskpuUBaHUM Ha CAEAHWTE
KaTeropuv noAyyaTeAvd: AML@, WMalLY  KauyecTBOTO
“0bpaboTBall, AMYHM A@HHWM' MO cMmKcCbAa Ha 81, 1.3 oT
33N\A; Ha TpetM Auua, MHCTUTYUMW WMAW OpraHu3auuv B
CAyYauTe, Korato pas3kpMBaHETO € NO CUAaTa Ha U3pUYHa
3aKOHOBa pa3snopeaba, WAM € CBbP3aHO C U3MbAHEHUETO
Ha 3acTpaxoBaTeAHWUs AOroBOp; Ha TpeTu Avua 3a
CTaTUCTUYECKM LeAu;

12.1.4. NpepOCTaBAHETO Ha AMYHUTE AAHHUM UMa  U3LANO
pobpoBoneH xapakTep. OTKa3bT 3a NPEAOCTaBAHETO UM €
OCHOBaHWe 3acTpaxoBaTeAiT Aa OTKaXe Aa CKAUU
AOTOBOP MAM A@ MPEeANpUeMe APYro AEMCTBUE, B CAyvan
ye AMMcaTa Ha Te3uM AaHHUM He AaBa Bb3MOXHOCT Ad
M3BbPLUM OBEKTMBHA OLEHKA Ha pPUCKa OT CAEAKaTa MAU
no APYr Ha4uH 3acTpallaBa peaAu3auusaTa Ha 3aKOHHUTE
My WHTEPECU WAW BBL3MNPENATCTBA MW3MbAHEHWETO Ha
3acTpaxoBaTeAHUSI AOTOBOP;

12.1.5. 3acTtpaxoBaHuAT / AOrOBOPUTEAAT UMa NpPaBO Ha AOCTbI
AO AMYHUTE CM A@HHM, KaKTO M MNpaBO Aa UcKaTe
KOPUIMPaHETO MM WAM 3aAMYaBaHETO MM MO pepa M
YCAOBMATA Ha MPUAOXMMOTO B Penybavka Bbarapus
3aKOHOAATEACTBO 3a 3allMTa Ha AMYHUTE AGHHM.

12.1.6. Bcako AvMue, MMa npaBO Aa Bb3pa3n  cpelly
06paboTBaHETO HA AMYHWTE My A@HHU 33 UEAUTE Ha
AVPEKTHUS MAPKETUHT, KaTo C HACTOALLOTO € YBEAOMEHO,
ye AMYHUTE My A@HHW MoraT Aa 6bAAT PasKpPUTU Ha TPeTU
AML@ VAW M3MNOA3BAHW OT TAXHO WMME 3a LUeauTe Ha
AMPEKTHUA  MAPKETUHT. AMLETO MMa Bb3MOXHOCT Ad
Bb3pasu Cpelly TakoBa paskpuvBaHe WAW W3MNOA3BaHe
NOCPEACTBOM U3SIBAEHME, M3NpaTeHO Ha aapeca Ha
3acTpaxoBaTens.

12.2. C nonaraHeTo Ha MOAMWC 3a CKAOUBaHe Ha HacrtosLuaTta
3acTpaxoBka, 3acTpaxoBaHUsT / AOrOBOPUTEASIT AaBa U3PUYHOTO
CU CbrAaCcMe AMYHWUTE AAHHM, NPEAOCTABEHM OT Hero, Aa GbaaT
obpabotBaHK OT 3acTpaxoBaTeAst 3a HYXAUTE Ha 3acTpaxoBKaTa,
32 LUEeAUTE Ha AMPEKTHUA MapKETUHT U 3@ CTaTUCTMUYECKM LEeAM,
CbrAACHO MOCOYEHOTO B MPEAXOAHATA TOYKA, BKAKOUUTEAHO Upes
M3BbPLLBAHETO Ha BCAKa Onepaumns UAM CbBKYMHOCT Ha onepauum
C MPEAOCTAaBEHUTE AUUHWU AGHHWU WUAM C Habopa OT AMUHM AAHHM,
BKAKOYBALL, MPEAOCTaBEHUTE OT AaHHWM MO BPEME Ha mpoueca no
CKAIOYUBaAHe Ha 3acTpaxoBaTEAHWA AOTrOBOpP, 4Ype3 aBTOMAaTUUHU
WAM  APYrM CPEACTBa, KOMTO onepauuM Mo MnpeueHka Ha
3acTpaxoBaTensi Cce WM3passBaT B cbbUpaHe, 3anucBaHe,
opraHuaupaHe, CTPYKTypupaHe, CbXpaHeHue, apantMpaHe WAU
NPOMsiHa, U3BAMUYAHE, KOHCYATUPAHe, ynoTpeba, paskpuBaHe upes
npepaBaHe, Pas3npoCcTpaHsiBaHE WAM  APYr HauWH, MO KOWTO
A@HHWTE CcTaBaT AOCTbMHM, MNOAPEXAAHE WA KOMOWHMpaHe,
orpaHuWyaBaHe, U3TpUBaHe UAM yHULOXaBaHe. 06paboTBaHETo Ha
AMUYHU AGHHM MOXE CbLLO Taka A@ BKAOUBA M MPEAOCTaBsiHE Ha
AMYHWU AAHHUW Ha TPETU AMLA (BKAKOUUTEAHO Ha AMLE, YCTAHOBEHO B
AbpXaBa, KOSITO He e AbpXaBa - UAeHKa Ha EBponeinckus cbo3 U
AbpXaBa -  UYAeHKa Ha  EBpPONEncKoTo  MKOHOMMWYECKO
NPOCTPaHCTBO) 3a HYXAWTE Ha 3acTpaxoBkaTa, 3a LUeAuTe Ha
AMPEKTHUA  MapKETUHI U 33 CTATUCTUUECKM LIEeAM, CbFAACHO
NMOCOYEHOTO B MpPeAxoAHaTa  Touka.  [loAnMcBaHeTo  Ha
3acTpaxoBKaTa CblUO Taka 03HauyaBa MOTBbPXAEHWE Ha dakTa, ue
3acTpaxoBaHuAT / AOroBOPUTEAAT € YBEAOMEH 3a MoAuTUKaTa 3a
KOHPUAEHLMAAHOCT Ha 3acTpaxoBaTeAs, KOsiTo e nybAMKyBaHa Ha
www.fihealth.bg.

Xlll.  MPUAOKMMO NPaBoO U NOACLAHOCT

13.1. CnopoBeTe MexAy CTpaHuTe ce pellaBaT ¢ NPEroBopu m
MO B3aMMHO CbrAacue Mexay TaX, KakTto U CbrAaCHO YCTaHOBEHOTO
BbB “BbTpelsHuWTe npaBuAa 3a AEMHOCTTa MO ypexpaHe Ha
npeTeHunn No 3acTpaxoBaTeAHU AOFOBOPU, CKAHOUBaHWM OT ,Du
Xent 3actpaxoBaHe” AA. YpexaaHeTo Ha NpeTeHUMUTe No peaa Ha
BbTPELHNUTE npaBuAa Ha ,Du Xeatr 3actpaxoBaHe” AA He
orpaHMyaBa NpaBOTO Ha 3acTpaxoBaHUs Aa  MPEArBU
npeTeHuudaTa cn U npep CbA. Bcuukum cnopoBe, HepeleHu no
B3aMMHO CbrAacuMe, MNOPOAEHM OT Ta3n 3acTpaxoBKa WAM
OTHacALM Ce A0 Hes, BKAIOUMTEAHO CMNOPOBETE, NOPOAEHWU WAU

OTHacsilLM Cce A0 HENHOTO TbAKyBaHe, HEeAEeMCTBUTEAHOCT,
U3MbAHEHWE UAM NpeKpaTaBaHe, KakKto W chnopoBeTe 3a
nonbABaHe Ha npa3HoTH B 3acCTpaxoBKaTta AU

12.1.3. With the explicit consent of the Insured/Contractor and
compliance with the applicable legislation in the country,
personal data may be disclosed to the following
recipients: persons having the capacity processor within
the meaning of § 1, item 3 of the Data Protection Act, to
third party institutions or organizations where disclosure
is by virtue of an express statutory provision, or is related
to the performance of the insurance contract; to third
parties for statistical purposes;

12.1.4. The provision of personal data is entirely voluntary.
Refusal to supply them is the reason for the Insurer to
refuse to enter into a contract or take any other action, if
the lack of such data an makes impossible the objective
assessment of the risk taken, or otherwise endangers the
realization of his legitimate interests or obstructs the

performance of the insurance contract;

12.1.5. The Insured/Contractor has the right to access his or her
personal data and the right to request correction or
deletion under the terms and conditions of the applicable
data protection legislation in the Republic of Bulgaria.

12.1.6. Any person has the right to object to the processing of his
or her personal data for the purposes of direct marketing
and is hereby informed that his or her personal data may
be disclosed to third parties or used on their behalf for
direct marketing purposes. The person has the
opportunity to object to such disclosure or use by means
of a statement sent to the Insurer's registered address.

12.2. By signing this insurance, the Insured / Contractor
explicitly agrees that the personal data provided by him /
her will be processed by the Insurer for the purposes of
the insurance contract, for the purposes of direct
marketing and for statistical purposes as specified in the
preceding paragraph, including by performing any
operation or set of operations with the personal data
provided or the set of personal data, including the data
provided during the process of concluding the insurance
contract, by automatic or other means which, at the
discretion of the Insurer, consist of collecting, recording,
organizing, structuring, storing, adapting or changing,
retrieving, consulting, using, disclosing by transmission,
dissemination or other means by which data becomes
available, arranged or combined, restricted, deleted or
destroyed. The processing of personal data may also
include the provision of personal data to third parties
(including a person established in a country which is not
a Member State of the European Union and a Member
State of the European Economic Area) for the purposes
of insurance contract, the purposes of direct marketing
and for statistical purposes, as set out in the previous
paragraph. Signing the insurance also means confirming
that the Insured / Contractor is notified of the Insurer's
Privacy Policy, which is published on www.fihealth.bg.

Xl Applicable law and jurisdiction

13.1. Disputes between the parties shall be settled by
negotiation and mutual agreement between them, and
as established in Internal Rules of Procedure for the
settlement of claims under insurance contracts
concluded by the Fl Health Insurance AD. Settlement of
claims in accordance with the internal rules of FI Health
Insurance AD does not restrict the right of the Insured to
pursue its claim in court. All disputes unresolved by
mutual agreement arising from this insurance or related
to it, including disputes arising from or related to its
interpretation, invalidity, performance or termination, as
well as disputes about filling gaps in insurance or
adaptation to new circumstances will be resolved by the
competent court.
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npucnocobsBaHeTo M KbM HOBOBb3HWKHAAM OOCTOSITEACTBA, LUE
6baaT paspellaBaHy OT KOMNETEHTHUS CbA.

13.2. 3a BCUYKH HeypeAeH! BbNpocU OTHOCHO
3aCTPaxoBaTEAHOTO MPaBOOTHOLLUEHUE € MPUAOKMMO GbArapcKoTo
3aKOHOAATEACTBO.

XIV.  AOMbAHUTEAHM pa3nopeabu

14.1. Bcuuku  npaBa, MpoM3TMYalUM  OT  CKAOYeHaTa
3aCTpaxoBKa, ce noracasar No AABHOCT CAEA M3TUUAHE Ha CPOKa,
onpeAeneH B AENCTBALLIOTO GbArapCcko 3aKOHOAATEACTBO.

14.2. To peweHve Ha 3acTpaxoBaTens 3acTpaxoBaTeAHO
obeswereHne MOXe Aa Ce nMAalla M CAep M3TMYaHe Ha
AABHOCTHUSA CPOK.

14.3. 3a norpeLuHo WAK HenpasuAHO BHECEHMU
3acTpaxoBaTeAHW MNPEMWUU, KakKTo U 3a HECBOEBPEMEHHO
MOAYYEeHU 3acTpaxoBaTeAHW obeslueTeHusl, 3acTpaxoBaTenaT He
ABAKU AUXBU.

Hacroswure O6wu ycaoBUs ca npuetu ot CbBeTa Ha AMPEKTOPUTE
Ha ,®u Xeat 3actpaxoBaHe” A/ Ha 3acepaHue, NPOBEAEHO Ha
16.05.2013 r. 1 ca B cuaa ot 14.06.2013 r., U3M. C peLueHure ot
30.03.2015r., B cuna or 30.03.2015 r., usm. ¢ peweHue ot
01.02.2018r., B cuna ot 01.03.2018 r., UsM. C pelLeHUe OT
23.05.2018 ., B cuna ot 23.05.2018 .

3a 3acTpaxoBarens:

3a [orosopuTtens:

13.2. All outstanding issues on insurance contract applicable

Bulgarian legislation.
XIV. Additional provisions

14.1. All rights arising from insurance coverage are time
barred after the expiration of the period specified in the
Bulgarian legislation.

14.2. By decision of the Insurer the insurance compensation
can be paid after the expiry of the limitation period.

14.3. For wrongfully or incorrectly paid insurance premiums,

and insurance payments received with delay, the Insurer
shall not pay interest.

These General Conditions have been approved by the Board of
Directors of Fl Health Insurance AD meeting held on 16.05.2013
with effect from 14.06.2013, amended by the Board of Directors
meeting held on 30.03.2015, with effect from 30.03.2015;
amended by the Board of Directors meeting held on 01.02.2018
with effect from 01.03.2018, amended by the Board of Directors
meeting held on 23.05.2018, with effect from 23.05.2018.

For the Insurer:

For the Policyholder:
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